Northern Italy:
Tuscany, the Alps
& the Riviera

LAND TOUR

Plus optional extensions in

Rome; Venice

NIT/NIP 2014




GCT NIT 2014 11/07/13



Grand Circle Travel

Northern Italy: Tuscany, the Alps & the Riviera
Table of Contents

INTRODUCTION. ...ttt ettt e et ee e e e ettt teeee e e e st teeeeeeeessneteeeeeeaaaameeeeeeeannteneeaeessanntnseeeaeeeanenes 4
1. PASSPORT, VISAS AND TRAVEL DOCUMENTS ......oititieiei ittt ee s 5
1T o To T A (=T (811 =Y o PR 5
RV 257z TS o) T (=T [0 11T RS 6
I [0 O ST = U1 o o ] PR 6
(2 Fo 1ol (U oI d a0 (o Yo 0] o] == APPSR 6
2. YOUR HEALTH . ettt ettt e ettt e e e e s ramee e e e s s bbbt e e e e e e ek bbeeee e e e e e nnnbnreeas 7
Keep Your ABIlItIES IN MING .......coooiiiiceee e e e e e e e e e e 7
Health Check and INOCUIALIONS .............. e eeeeeranrnrarerrreesrerereeerereeeseeaaeassasasnannsnnnsenrrrssrsseressnses 7
Jet Lag REIET ..o e e e e e e e ———————— 8
3. LUGGAGE REGULATIONS ...ttt ettt ettt ettt e e ee e e e e e s e e e e e e e e e annenee 9
Size, Number and Weight RESIIHCHONS. ..ot ee e e e eeee e re e ree e eeeeeees 9
AT POt SECUINTY T S A ittt e e e e e e e e e e e e et et et s e e s ss s amaner et e e eetetaeaaaaaeaeesesseesananannnns 10
4. WHEN YOU ARRIVE ...ttt et e ettt e e e e ettt e e e e e s smmeeee e e e snnasaeeaeeesanenaeeeeaenans 11
LT N G I - V=1 =] £ PO TR PPRPP 11
5. MONEY MATTERS ... ettt ettt ettt e oottt e e e seee e e e e s s bbbt e e e e s e eanbbeeeaeeaaas 12
HOW T0 Carry YOUTI IMONEY ..ottt ettt s e e e et s e s e s e e e e e e e e e eeaeaara i neeeeaaeeas 12
Y o] o] o1 T [PPSR RURUR 13.
U.S. Customs Regulations and Shipping ChargeS..ccc...coooooiiiiiiiiiiiiiieiieee e eee e 15
Problem wWith @ PUIFCRASE?.........uuiiiiiiiieeeceeeie et e e e e e e e e eeaea s 15
B0 T o N o o T I PP 16
6. PACKING FOR YOUR TRIP ..ottt ettt e e ettt e e e e s b ee e e 17
Ia I CT=T g T=T = P PSUPT PR 17
LUQQAGE SUQGUESHIONS ....ccceiiii ittt e e e e s e s rrr et e e e e e e e e e e e e e e e e aaaaaaaaans 18
PacCKiNG YOUE Carry-ON .....ccoiiiiiiiii i cmmmm sttt eeseeeeeeeeeeeeeeesananan s nsssssassessnsanseseeaneeeees 18
(01011 a0 @] o] 1 o] 1= RS 19
Travel Gear SUQQESHIONS .......ciii i ceee et e e e e e e e et eaaaesa s s s nasaanenenbersesneeeaneeeees 19
(O] 1S o [T (PSP UPRPURRURRPRRRS 19
Y T=To [T 1= TSR PP 20
(@1 =T S 1=V P 20
7. REGIONAL CLIMATE INFORMATION ....coiiiiiiiiiies ettt ettt ettt e et e s et e e e e e 21
8. TRAVEL AND TECHNOLOGY ......iitiiiiiiiiiititiieeiiite ettt e e e ettt e e e e e s seeeaes s anibbbeeeae e e s aneees 23
oI CT=T T = PP SUPT PR 23
REGIONAl EIECIIICILY .oeeeee e e e 23
0= 0] T 1= PSPPSR 24
(01T I = 5T a1 P 24
Phone CalliNg CardsS ........ccooiiieieei i comurmis et eeeeeee e eee ettt e eaaeaaeaeaeeesseeaesstrssaeseseeareerereeeeeaaeaaees 25

(2] 010} (o B CT=T- 1 PR 25.



9. ABOUT YOUR DESTINATIONS ....ooiitiiiiiieiiiii ettt e e e e e e e e e e eeeee e 26

Rome in Brief—Optional EXTENSION ...........eommmm e eeeeisisiissiiniirerireieeseseeeeeesessasessss s e snnsnsnsnsnnes 27
Venice in Brief—Optional EXIENSION .........cooiiiiiiiii et e e e e e e e s s e e s nrannnenrareees 29
10. DEMOGRAPHICS & HISTORICAL OVERVIEW .....cccccet toiiieeeiiiee et enneens 31
11. ADDITIONAL RESOURCES .......ttiiiiiiiieesimmr ettt ettt sttt et e e e anbtee e s e e essssee e s sntaeeesnnneeeannes 34
BOOKS, MapPS, @NA IMOVIES ....ocoiiiiiiiiieie ettt e e e e e e e s e e e e eseseaa e e s s nnnnnnrnnnnenes 34
USETUIL WEDSITES . ...ttt ettt e e et e e e e e s aabb et e e e e e s e abbbebeeeeeeeannes 38

TOUTIISt BOAIT AQUIESSES .. .cvuieeeeee ettt ettt e ettt et e e e et e e e et e e e et eeeeaeaeeean e eeterer e eeeaaeeeeneennnns 39



INTRODUCTION

ABOUT THIS HANDBOOK

We've gathered some helpful introductory informatfor this Grand Circle itinerary. For detailed and
timely information, it's wise to visit appropriateebsites and confirm luggage regulations, weather
conditions and other variable elements of your. tifiyou expect to embark on personal exploratmm,
wish to discover more about the countries you wsé suggest that you consult your choice of thayma
in-depth travel guidebooks devoted to your destinat Refer to our additional resources sectiorh@at
end of the handbook) for other sources of insight.

ABOUT GRAND CIRCLE TRAVEL

Grand Circle Travel, founded in 1958 to serve tlmefican Association for Retired Persons (AARP), is
the leader in international travel, adventure aisdalvery for Americans aged 50 and over. GrandI€irc
vacations have been recommendedTime New York Time€ondé Nast TravelerThe Los Angeles
Times Travel+Leisure The Wall Street JournalArthur Frommer's Budget Travelamong other
publications. But our most impressive reviews cdnoen the more than one million people who have
traveled with us and from readers ©@ndé Nast Travelewho placed Grand Circle Cruise Lines, the
cruise branch of Grand Circle, in the Top 10 of\terld’s Best Cruise Lines for eight years — in 201
ranking Grand Circle Cruise Lines the #1 World'ssBRiver Cruise Line. Grand Circle has earned a
spot on the prestigiouSondé Nast TraveleGold List for seven consecutive years as well. Fotl
Condé Nast Travelemamed seven Grand Circle Cruise Line river shiperay the 20 best river ships in
the world; for 2012 the Grand Circle Cruise Lineasywmamed to their Platinum Circle of top cruisesin

YOUR GCT PROGRAM DIRECTOR

During your Grand Circle Land Tour, your group qf to 42 travelers will have reliable assistance
available at all times from an onsite Grand Cir€tavel Program Director. Your Program Director is
fluent in English and can give you an inside petipe on your destinations. Your Program Direcsor i
supported along the way by local tour guides, whidegyyou expertly through particular sites andesiti

Many Grand Circle Program Directors are graduateprofessional education programs for travel
guides. In addition, they receive specialized trgjrdirectly from Grand Circle, training that isdea on
what we've learned from thousands of past traveddsut how to make the trip most enjoyable. Your
Program Director offers both a deep knowledge ef tbgion and a commitment to make this a very
pleasant, informative, and rewarding travel experéefor you.

Your Program Director will provide sightseeing tipmndle all travel details, reserve optional togog
choose to take, oversee your Discovery Series gvantl provide any other assistance you may need.
You will be in the company of the Program Diredimroughout your Escort Tour. If you choose to take
the optional trip extension in Venice, you will albave the assistance of a Grand Circle Program
Director. During the optional trip extension in Remyou will have the services of Grand Circle's
Hospitality Desk Representatives to help you mak& wtay in that ancient city memorable.



1. PASSPORT, VISAS AND TRAVEL DOCUMENTS

@ Passport Required

You need a passportliis itinerary.

Note

Your passport should meet these requirements for th itinerary:
» It should be valid for at least 6 months after yscieduled return to the U.S.
» It should have the recommended number of blankpésge below for details).
e The blank pages must be labeled “Visas” at the g@ges labeled “Amendments and
Endorsements” are not acceptable.

Recommended number of blank pages:

This recommendation is based on a “worst case”as@nWhen you are on this adventure, you might
use fewer pages, depending on the whims of the gmatidn official on duty that day. Since the
consequence of having too few pages can be sevene-could be denied entry into a country—we feel
that it's better to be safe than sorry, and wengfisorecommend that you follow these guidelines.

* Main trip and extensions 1 blank “Visa” page.

Please take moment to check if your passport nadled$ these requirements. If not, you could be
refused entry into a country. And if that happsma; might be required by that country to returthe
U.S. immediatelyyhich would be at your own expense

If you need to renew your passport or get extra pags:

Contact the National Passport Information Centd?I( at1-877-487-2778pr visit their website at
www.travel.state.govfor information on obtaining a new passport, reimgwyour existing passport, or
for additional pages. You can renew your passpprhail if it is not damaged, you obtained it withhre
last fifteen years, and it's in the name you wanyour new passport. Many local post offices carry
forms for renewing by mail or obtaining extra pagilfow several weeks for processing your passport.
You may also contact our recommended visa serviogeany, PVS International, #800-556-9990@0r
help with your passport.

NOTE: When updating your passport, it is worthwhile beck the prices on all the different services
that might apply to you. For example, it might bssl expensive to renew your passport than to have
pages added, depending on the number of pagesegali n




Visas not Required

U.S. citizens do not need a visa for entry inttylta

No U.S. Passport?

Non-U.S. citizens or non-U.S. passport holderdf you arenot a U.S. citizen or if you possess a
passport from a country other than the U.S., yoisr responsibility to check with your local corestal or
embassy about possible visa requirements. For goavenience, we recommend the services of PVS
International. Or contact your local consulate.

PVS International
Passport & Visa Services
1700 N Moore Street
Rosslyn Center, suite 310

Arlington, VA 22209
Telephone: 1-800-556-9990

Backup Photocopies

The smartest security precaution you can take isnake photocopies of your passport's personal
information pages, your air tickets, your travedezheck serial numbers (if you're using them), goar
credit cards. Also, bring extra passport-sized ghioMake a list of the phone and fax numbers for
reporting lost credit cards, your travel protectan company (if you have an optional travel pctitm
plan) and medical emergency network. Keep theserdents separate from the originals, and they can
save you immeasurable time, money, and troubleifr yoriginals are lost or stolen as you travel. In
addition, scan these photocopies and email thenyotr email address; you can then print out
replacement copies if necessary.



2. YOUR HEALTH

f\\X‘( Keep Your Abilities In Mind

You can encounter unaccustomed challenges on éweshortest journey — this land
tour, for instance, features an active itinerarthva fair amount of walking, sometimes followingesp,
unpaved, or cobblestone pathways. Some of the phgme visit have not been improved with elevators,
escalators, ramps, railings or other aids thatpay be used to. If you have difficulty walking iermns
of balance or stamina, or are generally inactivgoar daily life consider an exercise program toetoip
for your trip. For your comfort and safety, we regoend this program only to individuals in good
physical condition. If in doubt, consult your phgisin describing the length and type of rigors you'l
encounter.Please note that this trip is not wheelchair acdass nor can Grand Circle Travel
accommodate motorized scooters of any kind.

Health Check and Inoculations

If you have any ongoing medical conditions or ceonseabout your health, we highly
recommend that you schedule a checkup with yowsgmed physician at least six weeks in advance of
your departure date. Discuss with your doctor aspeats of your international itinerary that mayeaff
your health and be guided by his or her adviceods¢ filling or developing cavity would be diffi¢ub
remedy while you are traveling. You may want todhavdental exam before your trip.

If you have a condition that requires special emdpt or treatment, you must bring and be respamsibl
for all necessary items related to your conditibryou take medications regularly, be sure to pank
ample supply that will last your entire trip, agaihing refills of your medication can be difficultiring
your trip. Pack these medications in your carrylmag, and keep them in their original, labeled
containers. To be prepared for any unforeseendbgeur medications, you should also bring copies o
the prescriptions, written using the generic drama rather than a brand name.

Vaccinations

Check with the CDC: To ensure you receive any needed vaccinationsuggest that you check the
current recommendations of the U.S. Centers fore&ie Control and Prevention (CDC) for the
geographical region that you are going to travelu ¥an contact them at:

Online — if you have access to the Internet, we suggestvisit the CDC’s website at
www.cdc.gov/travel where you will find comprehensive information abo
preventing iliness while traveling.

By phone—at the CDC'’s Hotline toll-free at-800-232-463&4 hours a day. Please note
that automated information may be arranged topidayl disease, rather than
by country or region.

Consult your doctor: After checking the CDC’s recommendations we stlypsgggest that you consult
your family physician (at least 6 weeks prior tgakure) concerning any vaccinations or medications
that you may need on this trip. At the time of pthmrere were no specific vaccinations requiredefatry
into any of the countries on your itinerary.



]

w§( Jet Lag Relief

You will feel better on the first days of your tiifp shortly before you leave home, you start tpuatito
the different time zone of your destination. Singai will cross several time zones to reach your
destination, you may lose many hours of reguleepsl®©n arrival, your body then will have to sudgenl
adjust to new sleeping and eating patterns. Thaltrés jet lag. Its symptoms are fatigue—often
compounded by insomnia and general restlessnesgability, and vague disorientation. You cannot
totally avoid jet lag, but you can minimize it. lé&s how:

= Start your trip well rested. Try to begin a gradtrahsition to your new time zone before you
leave.

= Switch to your destination time zone when you gettbe plane. Attempt to sleep and eat
according to the new schedule.

= Try to sleep on overnight flights.

= Avoid heavy eating and drinking caffeine or alcobdleverages right before—and during—your
flight.

= Drink plenty of water and/or fruit juice while flyg.

= Stretch your legs, neck, and back periodically e/s#éated on the plane, and make an effort to get
up and walk about the cabin a few times to keep ptnod circulation normal.

= After arrival, avoid the temptation to nap.

= Don't push yourself to see a lot on your first day.

= Try to stay awake your first day until after dinner



M| 3 LUGGAGE REGULATIONS

Size, Number and Weight Restrictions

We understand that it might seem early to discuggdge and packing, but by knowing the current
industry standard for international flights, youncatart to plan—what type of suitcase to use, hawhm
clothing to bring, etc. Therefore, we offer theldaling information now to help you prepare. We will
remind you to confirm your U.S./international luggdimits (and provide an update on regional lifrifts
applicable) in your final documents (which you wikceive about two weeks before your trip's
departure).

MAIN TRIP LIMITS

Pieces per person | One checked bag and one carry-on bag per person

Varies by airline. The currestandard is 50Ibs for checked bagand15 lbs

Weight restrictions
for carry-on bags.

Varies by airline. Measured in linear inché&ngth+width+depth. Generally,

SID S lBlThE 62 linear inches is the checked bag limitarry-on limit is 45 linear inches

A sturdy, fabric-sided suitcase with built-in wheelnd lockable zippers |s

Luggage Type recommended.

TRIP EXTENSION(S) LIMITS

The extensions have the same luggage restrictmtigamain trip.

REMARKS / SUGGESTIONS

One suitcase and one carry-on bag per persomue to the space limitations on bus transfers,llypu’

be restricted to one suitcase and one carry-orpbagerson. This is to ensure that we have room for
everyone’s luggage. We ask that you abide by timi to avoid inconveniencing your fellow travelgrs
and prevent additional airlines luggage fees (wlidh your responsibility). Most airlines now charge
to check more than one suitcase per person fart§lip Europe and other international flights.

Note: Enforcement of published restrictions by coust@ad airlines is a matter of governmental and
corporate policy. Enforcement may include spot Eeeend may be inconsistently applied. Expect
penalties and fines to be imposed immediately, wewavhen and if enforced. Before you choose to
ignore the published restrictions you should d3&:| feel lucky?And, even if you answer yes, you
should make sure that you have the ability to payfine.

Should I confirm luggage restrictions with my U.Sihternational airline(s) before departure?

Yes, you should still confirm your U.S./internatédriuggage limits directly with the airline(s) a ekeor

so before your departure. You should take this stematter if your vacation has a lower limit thbe
average international flight or not. Why? Becauseré may be recent changes, such as new security
regulations, or an update to the standard weighkt/silowance. For your convenience, we maintaista |

of the toll-free numbers for the most common a@tiron our webpage in tiRQ section



You should also check with the airlines on luggagiees—many airlines charge to check luggage
sometimes even on international flights. Most aét will charge a fee if you check a second pidce o
luggage. Others will charge a fee if you bring eosel carry-on item, like a purse or a laptbpese fees
are not included in your trip price; they are payable directly to the airlines. If yate making a
connecting flight, you should also confirm if yoluggage can be checked through to your final
destination. For more information about air travee the “Air Travel” section of your Important
Information booklet.

Airport Security/TSA

Restrictions on what can be included in your carryen luggage may changeTo avoid inadvertently
packing restricted items in your carry-on, we ssggdat you consult the Transportation Security
Administration website at www.tsa.gov/public.

Ligquids and your carry on: Follow the TSA’'s 3-1-1 rule Liquids must be in a 3.4 ounce or less
(100ml) bottle (by volume); all bottles must bearl quart-sized, clear, plastic, zip-top bag; 1 pag
passenger placed in screening bin. One-quart bagguson limits the total liquid volume each trarel
can bring. The 3.4 ounce (100ml) container sizesecurity measure.

For flights that originate in the U.S:

To reduce the risk of damage to your luggage, doloxk your bags when checking in for flights
originating in the U.SThe Transportation Security Administration (TSAYyésponsible for screening all
checked luggage at commercial airports throughbeitd.S. TSA baggage-handling agents may need
access to your luggage and will break locks if nefi TSA “accepted and recognized” locks are lyide
available: screeners can open and re-lock bagg tis#ise locks if a physical inspection is required.

For flights originating outside the U.S.:

On all flights outside of the U.S., we strongly aeamend you lock your luggage. This is not a legal
requirement but merely a precaution against thdize the keys handy, as you may need to open your
luggage for a security screening or for custontsiénU.S. or Europe.



4. WHEN YOU ARRIVE

' > | GCT Air Travelers
=<

U.S. Departure: If you are among a group of ten or more GCT trageleho depart the U.S. from your
international gateway city, it is our goal to hav&CT Representative assist you at the U.S. aivpitit
the check-in of your flight. Unless there are exs#ing circumstances beyond our control, the
Representative will be at the check-in counterehreurs before your departure time and at the @ade
hour before your departure time (security perngftin

Please note: If you are arriving at your internata gateway city via a connecting domestic flighg
Grand Circle Representative will be stationed a ttheck-in counter for your departing international
flight, not at the domestic arrival gate.

Arrival in Italy: At the beginning of your main trip or your optionpfe-trip extension, a GCT
Representative will meet you at the airport aftan gxit Customs and escort you to a private motmico
for your transfer to the hotel. If you are not nogton arrival, we ask that you immediately call our
emergency contact at +39-345-9124-799 for assistanc

Important note: On arrival, you must take your luggage off the dege carousel, carry it or use one of
the available carts, which you then will move ttgbiwcustoms. (You'll need a one- or two-euro coin fo
the carts found in Italian airports. You may needchange US dollars to euros—exchange offices are
usually close by -- and then use a local changehinacto get 5 one-euro coins for a 5 euro note.gkivh
you exit customs, you'll handle your cart until ceang your motorcoach. Your motorcoach driver will
load your luggage onto your motorcoach.

U.S. Return: At the end of your base trip or optional post-tdagtension, you'll be transferred by
motorcoach to the airport for your return flighttte U.S. If you are among a group of ten or mo&I G
travelers who return to the same U.S. gateway eitECT Representative will meet you as you exit
Customs and help you find taxis, buses, hotel acwwdations, or connecting flights. Again, it is our
goal to have our GCT Representative waiting to sasgour group. In rare instances, unforeseen
circumstances may prevent this service.

Grand Circle Travel is not responsible for fliglelays or cancellations. In the unfortunate circamse
that your flight is delayed or changed, pleasetaryeach the GCT local contact in order to make new
arrangements for your transfer. Due to airline l&tipns our staff are not notified of flight rerig,

and our airport representative won't necessarilyatyare of your new arrival time. In these cases you
will need to arrange your transfer by taxi to ybotel.

Important Note on Name TagsPlease remember to wear your Grand Circle Trawwhatag when you
exit Customs, upon arrival and when you returnhi® t).S., so that you are readily identifiable a5@T
traveler.

Flying with a Travel Companion

If you're traveling with a companion from a diffetehousehold, and both of you are beginning and
ending your trip at the same airport on the santesgéet us know you'd like to travel together avel|l
make every effort to arrange this (please note,avew that this is not always possible). If youuest
any changes to your flights, please be sure thitymu and your companion tell us that you stillveo

fly together.



5. MONEY MATTERS

How to Carry Your Money

=
~  Traveler's checks—not recommendedWe urge you not to rely on traveler's checks for

your personal expenses. They can be difficult ttcherge and the commission fee for cashing them is
quite high. It's most practical to view any traw&dechecks you might bring as a last “cash” regothe
event of a special situation.

U.S. dollarshave an advantage. Current bank regulations agergstrictive, and most banks will only
change currency for regular clients. The best waget local currency is to withdraw from a local MT
(Bancomatin lItaly). Cities like Rome, Florence, and Venigier currency exchanges via a local box
office with favorable rates. Some hotels may nange dollars, or if they do they will apply highates

to cover the commission they must pay to their balfkyou are arriving on a weekend we suggest you
get Euros from your U.S. bank prior to leaving twer initial expenses.

Debit cards give you a reliable payment method and ready adedesal currency. We recommend you
use a debit card when you need cash, as it withalfou the flexibility of accessing money at your
convenience without relying on bank hours for moegghanges. For cash withdrawals, don’t forget to
memorize the actual digits of your card’s 4-digilRPersonal Identification Number), as many keygpad
at foreign ATMs do not include letters on their reria keys, they only display digits.

Currency

The euro is the official currency of Italy. Eurortb@ote and coin denominations are as follows:
= Banknotes: 5, 10, 20, 50, 100, 200, and 500
= Coins: 1, 2, 5, 10, 20, and 50 cents; 1 and 2 euro

There is no need to obtain local currency befongr yop (except as noted above). Please note d¢nat t
dirty, or taped bills are generally not acceptadeikchange.

Currency exchange rates fluctuate daily. Your PaogiDirector will advise you of the exchange rate
upon your arrival. For current exchange rates,ggl@afer to our website, or the financial sectibgour
newspaper. On our website select the region amddlek on the country you'll be visiting. A linlotthe
currency converter is included in the menu on thgepof each individual country.

Banking Hours

Bank hours are usually Monday through Friday, &80to 1:30 pm, and 3 pm to 4 pm; banks are closed
on Saturday and Sunday. To exchange cash and &rav€hecks you will need to have your passport
with you. In banks there often is a special courgeerved for exchanging money. Many banks exchange
money only in the morning; many do not exchangeayaat all or limit changes to bills of $20 or more.
In Italy, money can be changed not only at banks,atso at CAMBIOs (Exchange Offices), General
Post Offices, and some travel agencies and hdiishange rates will be most favorable at banks,
although banks always charge a commission fore¢héce.

ATMs

When traveling, typically PLUS, Cirrus, and othemk networks are available throughout large cities

and small towns. Always notify your bank before yeave home that you are going abroad so that they
may remove any blocks on your account and alsattesk about the number of withdrawals you may

make abroad. For cash withdrawals, don't forgehémorize the actual digits of your card’s 4-digiN



(Personall dentificationNumber), as many keypads at foreign ATMs display animbers (no letters)
on their keys.

Note on ATM use:Many banks have begun imposing a fee ranging frbrro$5 every time you use an
ATM in a foreign city. You may want to limit themmher of withdrawals that you make. Your Program
Director/Hospitality Desk Representative can adwisa on locations, but when you exchange money is
at your discretion.

Credit Cards

Though major American credit cards (American Expradsa, and MasterCard) are accepted abroad,
always inquire if your type of credit card is acmabbefore deciding on your purchase. It is alssevto
notify the credit card company that you will bengsiyour cards abroad so that they may remove any
security block. When using a major credit card gmay receive a different exchange rate than if yay p
with cash; inquire about the rate first. PleaseWare that credit cards might not be acceptedrfalls
purchases or in the markets. Note thatBiecovercredit card is not widely accepted outside the.U.S
Keep your receipts in case you have questions abeutonversion or exchange rate. Also, keep your
receipts as proof of purchase for items to be sdgmme.

Please noteDptional tour payments can be made only by crei @and may take up to 3 months to
process. For this reason we ask that you use & ceged that does not expire until at least thremths
following your trip. Because our headquarters ar@aston, charges may appear to be from Boston or
might be labeled a<OPT Bostorl' (depending on your credit card company).

Shopping

It is Grand Circle Travel's goal to identify andpide you with shopping opportunities that

highlight unique, locally produced products withogovalue from reliable vendors. For this
reason there may be scheduled visits to local sdapag your adventure. There i@ requirement to
make a purchase during these stops, and any perchade is a direct transaction with the shop in
question, subject to the vendor’s terms of purch&sand Circle Travel cannot be responsible for
purchases you make on your trip or for the shipmenbdf your purchases.

Whether it refers to high fashion or Maserati autbites, “Made in Italy” has become synonymous with
style and quality craftsmanship. Among the mostutenpbuys are leather goods, silk ties, knitweald g
jewelry, ceramics, straw goods and other handigrafnall cabinets, and jewelry boxes. Each region i
Italy has its specialties:

Rome: Designer fashions, silks, artwork, religious itehegther goods, and quality sunglasses.
Florence: Jewelry, suede and leather goods, straw and faffiducts, paper goods, handmade lingerie,
and embroideries.

Santa Margherita: Lace and handicrafts made from slate, a regiooalest

Bolzano: Thun ceramics (a famous Italian brand that origidain Bolzano; their angel figurines are
particularly popular). Many handicraft shops carftund in the town center.

Venice: glassware, lace, velvet and damask, Carnival ma#ker products, and silks.

Bargaining isnot common in Italy. Prices in all shops are fixed amdude taxes. Shops are generally

open Tuesdays through Saturdays, 9 am to 1 pm;diosg for lunch and re-open 4:30 pm to 7:30 pm.
Individual stores might vary these hours. Some shae closed on Sundays and Monday mornings
during the winter months, while they are closeduy afternoons and Sundays during the summer
months.



We recommend that wherever possible you carry ypouchases home with you, especially if they are
valuable or fragile. (Remember to leave some esqiece in your luggage when you are packing for your
trip, so you can fit in your vacation purchases/ifi plan a major purchase, we strongly recommbat t
you research the prices and quality available atehbefore your trip. Just one visit to an impoxsior
gold dealer will put you way ahead when you go slrogp This is the only way to know if you are
getting a good price.

Rome

Rome is a shopper’s delight, no matter what youlgett As mentioned before, the best buys are leathe
products of all sorts, from gloves to handbags aatlets to jackets; silk goods; fashions; and high-
quality knitwear. Shops are closed on Sunday andl@mday morning; in July and August, they close on
Saturday afternoon as well.

Antiques: For prints, scout the stalls Biazza Fontanella Borghesat Casali, Piazza della Rotonda 81a,
at the Pantheon; antiancg Salita de’Crescenzi 10, also near the Pantheon.aFstunning array of
antiques, browseé/ia dei Coronariand other streets in theiazza Navonaarea. Some of the most
prestigious antiques dealers are located in anghdidgia del Babuino

Boutiques: Via dei Condotti(directly across from the Spanish Steps) and tteets running parallel to
and crossing/ia dei Condottiform the most upscale shopping area in Rome. £&dce high oVia dei
Condotti Lower-price fashions and goods may be found epslonVia FrattinaandVia del Corso

Shopping Districts: Romans do much of their shopping aloviig@ Cola di Rienzand Via Nazionale.
Big new shopping malls have cropped up on the atgsé&f the city. Cinecitta Due is easiest to reach
just take Metro A to the Subaugusta stop. It h&sstbps, as well as cafésd snack bars.

Religious Articles: St. Peter’s is the place to go for such items. Téreyplentiful in the stores around
St. Peter’s, oVia di Porta AngelicaandVia della Conciliazoneand also in the souvenir shops tucked
away on the roof and at the crypt exit in St. Pgtiéself.

Department Stores:These are less atmospheric to shop in, but depgmdirwhat you are looking for,
can offer good value. There is a fairly broad s@ecof women'’s, men’s, andhildren’s fashions and
accessories at tiRinascentestores on Piazza Colonna and at Piazza Fiume,tathé @oin department
stores on via Cola di Rienzo, piazza Alessandnd, @ Piazzale Appio (near San Giovanni Laterano).
TheOvviessehain has shops all across the city that offer omaetjuality, low-price goods.

Venice

Popular buys include glassware, lace, velvet, vatnmasks, silver products, and silks. Venice'smai
shopping district is the area directly surroundangd west of piazza San Marco or in the adjacent
Mercerie that leads to the Rialto Bridge to thetimor

Most shops are open from 9 am to 1 pm. They closa fong lunch, reopen around 3:30 pm, and remain
open until 7 or 7:30 pm.

Note on Venetian glassThis attractive glass is a seductive item, butalbbf it is of high quality, or
even of local manufacture. Do a bit of comparishogping first, and know that real Venetian glass is
seldom inexpensive.



U.S. Customs Regulations and Shipping Charges

Exemption Amounts

Articles totaling $800, at fair retail value whatey were acquired, may be imported free of ché#frge
you bring them with you. A flat rate of duty—usyall percentage—will be applied to the next $1,000
worth (fair retail value) of merchandise. The UCRistoms Inspector determines the value of yourdtem
when you enter, and is not bound by your bill desin almost every case, however, a genuine bill o
sale will be honored.

Fees on Items Shipped Home

Items shipped home aedwayssubject to duty when received in the U.S. Theiléalso be charges for
shipping. Although some shops abroad may offerntdudde shipping and duties in the price, this
typically means shipping to the customs facilitgsgst to you and payment of theportduties (the fee
to remove an item from its country of origin) natod-to-door shipping amport duties (the fee the U.S.
government charges to bring an item into the UAl)additional duties or shipping charges would be
the responsibility of the purchaser—you.

Therefore unless the item is small enough to matbde sent by a global parcel service (like FEdEx
you should be prepared to pay customs duties andhipping or pick-up from the nearest customs
facility. This is why the U.S. Customs & Border Eaction service states: “The most cost-effectivagh
to do is to take your purchases with you if apalsible.”

lllegal ltems

It is illegal to import products made from endamgeanimal species. U.S. Customs & Border Protection
will seize these items, as well as most furs, ¢doatoise shell, reptile skins, feathers, plaats] items
made from animal skins. For more information on tW@u may or may not bring back into the United
States, you can obtain the publication “Know Befdi®u Go” from the U.S. Bureau of Customs &
Border Protection by phone, mail or from their wiedas

U.S. Bureau of Customs & Border Protection
1300 Pennsylvania Avenue NW
Washington, DC 20229
Tel. 1-877-227-5511
www.cbp.gov/xp/cgovi/travel/

Problem with a Purchase?

The best way to address a problem with a purclsas®enot have one in the first place! So don't &irp
examine merchandise before paying for it, checkreots or agreements before signing, and review you
receipt before leaving the shop. For major purchiaden’t hesitate to ask in advance about the metur
policy—local practice may vary from U.S. standarsls,don’t assume that you have a certain number of
days after the purchase to speak up.

But what if you do discover an issue with an itetet on? In that case, your best recourse is ttacbn
the vendor directly. For this reason we recomméiad you keep a copy of all your receipts, invoiags,
contracts, along with the shop’s contact informatié the shop in question was a scheduled stomgur
your adventure, Grand Circle can assist you byimmtou in contact with the vendor. Expect that any
resolution will take longer than it would in theSJ.due to delays in communication, the complexities
international shipping/customs duties, and evetucail differences in how business is conducted.



To Tip or Not to Tip

Sometimesthat is the question. The good news is twofold: we'mesh out of
Shakespearean soliloquies, so no thesauri wilhgethere; and the answer the questimntip or not to
tip (and how much to tip if you so choose)’aisvaysa personal decision. Tipping is a common practice
both at home and abroad and we offer these guatelin answer requests for appropriate tipping
amounts. It can be useful to have this informationsite — when the questionustbe answered — and
ahead of time for travel budgeting purposes. TgdsWw are quoted in U.S. dollars; tips can be caeder
and paid in local currency (usually preferred) otJ.S. dollars (personal/traveler's checks shoelder
be used for tips).

GCT Program Director: It is customary at the end of your trip to expragsersonal “Thank You” to

the Grand Circle Program Director or the hotel Hiadipy Desk Representative, especially if he oe sh
has provided you with individual assistance. Weonemend $4-$6 per person, per day. Please note that
tips for our Program Directors can only be in thexf of cash, and local currency is appreciated.

Airport/Hotel/Pier Porterage & Transfers: If you are using GCT transfer services, tips toehot
airport, and pier porters are included in the odstour trip.

Local tour guides and drivers: $2 per person for each half-day tour; $3 per pefeoeach full-
day tour.

Included Group Meals: Your Program Director will tip waiters for the incled meals when the group
dines together.

Public Restrooms: Most public restrooms in this region are mannecdhbgcal staff that takes care of
cleaning and supplies. It is customary to leavenallstip for the staff—about $.65 per person (indb
currencies).

Time at Leisure: During the times that you explore independentlyy yway dine in a local restaurant,
take a taxi, or avail yourself of some other serwidere tipping is customary. In Italy, restaureimcks
sometimes include service chargesryizio inclusp— but this isnot a tip. It is customary to tip waiters
5% to 10% depending on the quality of the serviei drivers expect about 10%. If the doorman calls
cab for you, the tip is generally about 50 cent®eu



6. PACKING FOR YOUR TRIP

In General

(€ Travel light. A good rule of thumb is to gather together evanghyou want to bring;
then take half of that. Eliminate all but the esisds and start packing a few days before
[[/ﬂ you leave. That way, you'll have time to think—rfoét—about what you might be
forgetting. To have a varied travel wardrobe yedgkgour luggage light, we recommend
you select a color scheme and pack color-coordineltehing items that can be mixed to create dffier
outfits. The lists below are suggestions of commarsieful travel items — what you choose to travighw
will represent your own needs.

Pack casual clothesComfortable, low-key apparel is acceptable at eackiour destinations. Basic
pants, shirts, walking shorts, sportswear, evernydt@gses and skirts, supportive shoes, and furadtion
outdoor clothes that are relatively easy to careafe recommended. At dinner, although it is cusiigym
for men to wear long pants (not shorts), you wit need to don “dressy” clothing; men do not need
jackets or ties and women do not need fancy dre¥sesmay want one or two “smart casual” outfits fo
the Welcome Reception or Farewell Dinner, butdtsnpletely up to you. Even at the opera, formalrwea
is definitely the exception rather than the ruleuMvould only need nicer dress if you plan to dine
deluxe city restaurant on your own.

Weather and Altitude: During your trip you will stay in Bolzano for founights, in the Dolomite Alps
region. Your optional tours take you into the Doitw® and Innsbruck, where temperatures can drop
quickly due to altitude and weather changes — dyainy season of the year. No matter what season you
travel in, we recommend that you bring a varietylayfers to accommodate the altitude and any cold
weather you may encounter.

Winter: For travel during winter months, include clothes fitoderate temperatures, but also take some
cold weather gear—warm pants, socks, turtlenetéscé top or wool sweater, rainproof jacket (ideall
with a zip-out insulation layer), gloves, and hete most practical travel wardrobe consists of g¢hat
you can wear in layers. Then you can easily addeorove a layer according to any fluctuations in
temperatures. Your outer jacket should be roomyighdo comfortably fit over your sweater or fleece
top.

Summer: For travel during the typically hot summer montback an assortment of seasonal garments:
short-sleeve shirts and comfortable slacks or stfortdaytime; the evenings, however, can be clslly
bring along a cotton sweater and/or a fleece jacket

Spring and fall: For travel during these changeable seasons, paeksmtment of seasonal garments:
light pieces and cotton sweaters for daytime; dacks, long-sleeve shirts, warmer dresses, angaayhe
sweater or fleece jacket for evenings.

Comfortable, supportive walking shoes:These are essential. Italy’s magnificent ruin sitdsirches,
museums, and shops truly invite exploration by f@att walking on the country’s cobblestone streets
and rather uneven sidewalks can be a challenge—fevéine most surefooted traveler.

Rain gear: Regardless of your month of travel, rainfall istaglly a possibility. We suggest you bring a
folding umbrella and waterproof shell. Water-remmtwalking shoes are advantageous in case heavy
downpours pass through.



Proper attire in churches: To satisfy dress codes for Italian churches, mehvesmen are requested to
cover their arms and legs. No shorts above theskoesleeveless garments please. Male visitorseo t
St. Peter’'s Basilica and Sistine Chapel in Romé mot be allowed entry unless they are wearing full
length (ankle) pants. Women wearing sleevelesssBowean cover their bare arms with a scarf. It's no
longer necessary for women to cover their headstsBeés are now acceptable in churches. If you are
traveling in cooler months, when it's unlikely thaiu’ll want to put on shorts, the church dressecod
might not be an issue. However, if it's apt to badrts weather” when you travel, we suggest yol pac
pair of light trousers and modest knee-length shtotwear on days when church visits are featured.
Women have the option of slipping on a skirt withedastic waistband over their shorts.

Luggage Suggestlons

Consider a duffel bag or soft-sided suitcase for yo checked luggageDue to space limitations on
our motor coaches, you are allowed one piece ofkalttluggage per person. Porterage at airports and
hotels is provided foonebag per person. All bags should have luggage tags.

Consider a daypack or small backpack as your carrgn bag.It will do double duty during excursions
and walking trips. A daypack leaves your hands fred distributes its weight onto your back. Packed
with daily travel needs (sweater, camera, rain/wauket, water bottle, etc.), it will compress tothe
storage space of foreign motorcoaches, and yéthstile room for an impulse buy at a local street
market.

Inner bags. Packing is easier if you use inner bags to hefamize your gear. Use plastic bags, nylon
stuff sacks, or packing cubes to organize insider \guitcase. Isolate liquids, store camera gear and
important papers in heavy-duty Ziploc style bags.

Tip: Bring a second, empty lockable bag folded into your reaitcase, with a luggage tag and small
lock. Use this to carry souvenirs home — but remegrtitat you may incur extra luggage fees. If you're
traveling with a companion we recommend “cross-[agK i.e., pack 2 outfits of your clothing in your
companion’s luggage and vice-versa, in case oneibdglayed.

Packing Your Carry-On

& Using a daypack as a carry-on bag for your flighta smart solution. Wetrongly urge
l/ you to pack your carry-on with at least one fullaobe of clothes, your camera gear,

medications, changes of socks and underwear, yoporiant travel documents, and other
irreplaceable items, in case your checked bagsstiaya Store camera gear and important
papers in plastic bags to protect them from did amisture. With a daypack you can then removeethes
items on arrival and load your bag with the gearyaeed on walking tours and excursions.

NOTE: Restrictions on what can be included in your camyluggage change frequently. To avoid
inadvertently packing any restricted items in yoarry-on luggage, we strongly suggest that you wbns

the Transportation Security Administration websigé¢ www.tsa.gov which keeps a current list of

restricted items. From the main website click@umr Travelers thenAir Travel, and then you will see a

link for Prohibited Items



~\{ Clothing Options

(‘\\( We've included information below on the climate yzan expect for the regions you'll be

U @ visiting on your travels. Taking into account theather you’'ll encounter and the general

suggestions we offer above will enable you to eealexible wardrobe that's light enough

for sophisticated travel and will guarantee comfiorall the conditions you can expect to encouritbe
luggage weight and size restrictions imposed byefraealities today have made traveling light an
absolute necessity. With modern fabrics — Gore-Texlarfleece, polypropylene, etc. — lightweight
packing for comfort and protection through a widege of weather is easy. A visit to any on-line or
local sporting goods/outdoor stores (L.L. Bean, HEMS, etc.) will yield a treasure trove of lightiyiat,

specialized, and fashionable clothing and gear ithatadily adaptable to your itinerary and highly
functional.

Travel Gear Suggestions

Though it's often fun to do things as the localsitican be frustrating when daily necessities

or conveniences from home aren’t available. Todrawisely these days you must juggle your
personal needs and preferences against the phygsiostraints of your transportation—whether it's an
international airplane, a transfer motorcoach, alkghip or a day-long trek on a camel. You'll baw
distinguish between what yauust have, what you'dike to have, whether you can zip your suitcase
closed, and what you can reasonably expect to résbugh the security checkpoints. Consult tke li
below to create your personal checklist — ignomrtat you don't need and making the tough decisions
on borderline cases. Remember that many airlirsesytaill charge you extra for added luggage.

What not to pack: do not pack aerosol cans, and avoid packing glate$; use plastic containers

instead. Leave at home checkbooks and any creddi$ ceot essential for your trip, valuable jewebpd
anything that you would hate to lose.

Consider ...

Q Daily essentials: toothbrush, toothpaste,
floss, hairbrush or comb, shaving items,
deodorant, shampoo/conditioner, shower
cap, body soap, etc.

U washcloth (Italian hotels do not provide
these)

d Spare eyeglasses/contact lenses and your
prescription

d Sunglasses with a neck strap
El Sunscreen, SPF 15 or stronger
O insect repellent with DEET

O Travel money bag or money belt
Q Moisturizer, lip balm

d Compact umbrella

) wide-brim sun hat or visor
) Pocket-size tissues

U Moist towelettes (packets) and/or anti-
bacterial “waterless” hand cleanser

d Flashlight, extra batteries/bulb

a Photocopies of passport, air ticket, credit
cards (as well as the originals)

U Extra passport-sized photos

O written prescriptions for any
medications

O For Venice optional extension: rubbers
or waterproof shoes



Medicines

O vour own prescription medicines

Q vitamins

U cold remedies: Sudafed/Dristan

Q Pain relievers: Ibuprofen/naproxen/aspirin
U Laxatives: Senokot/Ex-Lax

Other Gear

U Travel alarm (or request wake-up calls)
(] Compact binoculars

(] Toiletry bag with hook and pockets

Q Hair dryer (provided in all hotels)

U washcloth: not a standard amenity in
Italian hotels

a Earplugs

U Hand-wash laundry soap (Woolite)
clothespins/travel clothesline/stopper

O swimsuit, if your hotel has a pool/
whirlpool

U stomach upset: Pepto-Bismol/Mylanta
Q) Anti-diarrheal: Imodium

U Band-Aids, Moleskin foot pads

Q1 Antibiotics: Neosporin/Bacitracin

Q Electrical transformer & plug adapters—
see “Regional Electricity” below

Q Reading materials

Q Travel journal/note pad

() Home address book/email address

a Photos, small gift for home-hosted visit
Q Phrase book

Q Collapsible walking staff

L Pocket calculator for exchange rates
Q Basic sewing kit
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We can't predict the weather you'll have on yowvéds — our local weathermen are lucky to get
tomorrow right! So, as your departure nears, it'great idea to visit theMy Accountfeature of
www.gct.comfor a current 10-day forecast of temperaturescamdlitions at your destinations. Or check
Internet weather sites (www.wunderground.com is/vamprehensive) for those forecasts and tweak
your wardrobe accordingly. You'll find historicalexages and general information on local climates
below — but, given recent weather extremes, it'snemore important to consult up-to-the-minute
resources.

Tuscany: The climate in Tuscany is generally very mild wailifferences depending on the geography of
each area. The weather is considerably milder g@mare in Italy than in the north and central United
States, but it isn’t a region that’s easy to catiego The coast and valleys usually have hotternsera
than the hills or mountains. April, May, Octobeavk sunny days but the chances of rain are higher.
Winter offers many sunny, mild days but nights eoéd, particularly in hilly regions. July and Audus
are generally the hottest months, while June apteB®er offer warm weather without being too hot.

The Riviera: Protected from the cold north winds by the Maritikips and the Ligurian Apennines, the
climate of the ltalian Riviera has exceptionallyldnivinters and bright, hot summers, and lots of
sunshine for most of the year. It rains rarelybewt 60 days a year, and even more rarely snowtbeon
coast. Fall offers the high potential for stormyatier.

Italian Alps: In the Italian Alps, there are great differencetiMeen the climate of the valleys and the
higher mountains. In winter, the valleys are fraglyecloudy and foggy with persistent frost — ahe t
average snowfall is 12 feet. By contrast, the maimstare relatively sunny, though actual tempeeatur
can go as low as zero degrees Fahrenheit. In synooratitions may be quite the reverse: the moustain
shrouded in cloud by day and the valleys baskingvamm, clear weather. Evening temperatures will
always drop due to the high altitude. f&hn wind sometimes blows from the north and raises
temperatures by as much as 25° and lowers humMdte If you take the optiondDolomite Mountains
tour, we strongly suggest that you bring a windkeegacket and sweater or fleece with you as the to
will take you to mountain passes and alpine peakerg/there can be sudden changes and drops in
temperature even in summer.

Rome: (base and optional extension)he city of Rome, where you may extend your vaceta four
more days, has a climate similar to that of Tuscavith temperatures averaging in the 40s and 50s
during peak winter months, and the 60s and 70piimg and autumn. Winter rains can be heavy, but
periods of sunshine are also common. Summer caergehot, sometimes averaging in the 90s.

Venice (base and optional extension)enice is situated in the flat, low-lying plains wdrthern Italy
where the climate features year-round rain and hénes hot summers, and surprisingly cold
temperatures during the three winter months. Thigtdiems can pass through in autumn and spring,
though they are the exception and not the rule.

Here is the data from the weather observationostattlosest to our destinations.



WHAT'S THE TEMPERATURE?
Averagehighs (taken at 2 pm) and lows (taken just beforeumrise) in °F.

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Rome (base and optional extension)

High 55 56 59 63 71 77 83 83 79 71 62 57
Low 39 40 43 47 56 61 66 67 62 56 46 42

Florence, Italy

High 49 53 60 68 75 84 89 88 81 69 58 50
Low 35 36 40 46 53 58 63 62 58 51 42 37

Santa Margherita, Italy

High 57 59 59 64 71 78 84 86 80 73 66 60
Low 48 48 50 51 57 64 69 69 68 60 55 51
Bolzano, Italy

High 42 48 58 64 72 79 84 82 76 64 51 43
Low 25 29 36 43 51 56 61 60 54 44 32 26
Venice (base and optional extension)

High 43 47 54 61 70 76 81 81 74 64 52 45
Low 31 33 40 46 55 61 65 64 59 50 39 33

Please note:The data cited here reflectimate as opposed taveatherconditions, and serve only as
general indicators of what can reasonably be erpest60 degreeaveragehigh temperature means that
days may be as warm as 80 or as cool as 40 —$uiast likely you'll encounter temperatures in B@to 70
degree range.



8. TRAVEL AND TECHNOLOGY

(('"_L' In General

'
CA . .
W%, Smartphone, tablet, digital camera/camcorder, MR$ep: travel today can involve

o

technology that didn't exist even five years aghe Tusefulness of digital devices is
enormous: smartphones can keep you connected &mdupfto-the-minute information via your cell
plan or a local Wi-Fi connection. With a tablet (smartphone) you can store multiple country
guidebooks, access maps and connect to the internatsmall, lightweight device.T{p: you can
downloadthis document from the Grand Circle Travel website angort it into your tablet or e-reader,
many of which can display PDF files.)

Compact and lightweight, digital camcorders and exa® take high definition movies and still imagés o
the people you meet and places you visit. For robsis a laptop may be effective; for occasionalitise
wiser to rely on Internet cafes or a tablet ancehbiiternet access rather than shoulder the hefsae
of a laptop.

To use these devices you should first consider séiwices available at your destinations. You'll
encounter a range of electrical standards, varied ponfigurations to access the local currentatarr
availability (electricity and internet access), aliffiering technological standards.

You'll need to assess your power and data storageds; and the accessories required to
recharge/connect/use these devices. Finally,nta@rsto read the owner’'s mandsdforeyou depart. Pay
particular attention to electrical, power and steraequirements to ensure that you understand lgxact
what you need. Thorough preparation is the bestagtee that your devices will work up to their
potential.

<’| Regional Electricity

@X
The standard U.S. electrical system — 110V 60Hzerurand flat two- or three-pronged polarized plug
system — is rare elsewhere. The overwhelming chimicthe rest of the world is 220-240V and 50/60Hz

current with a variety of plug shapes, sizes, aodfigurations. Some plugs will work with multiple
receptacles, while others won't. Europe is larggindardized to the Type C "Europlug.”

Plugging a 110V U.S. appliance into 220/240V 50/6@drvice will ruin the motor. We suggest that you
bring dual voltage appliances (widely available) that work lmoth 110 and 220/240 voltage. Dual
voltage appliances are inexpensive and need ontyaallapters.

If you bring 110V appliances, such as a hair dfyete that hotels often supply hairdryers and eoffe
makers) or shaver, you'll need a transformer (teehélne 220/240V current) in addition to plug adapt
Regional transformer/adapter kits can often be doathardware or online stores but transformerd ten
to burn out, so it might be better to leave th@sgdr items at home.



The electric current in Italy is 220 V AC, 50 HEybu bring small American appliances, ltaly usgpd
C, L and F plugs and receptacles that fit thembring a variety of adapters and a transformer lier t
220V current in order to operate them.
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Italy uses two variants of the Type L (3 prong withdistinct diameters).
The Type CEuroplug and Type F are also commonly found.

Because you'll need various plug types on this, titipnay be a good idea to invest in a versatild an
lightweight all-in-one, universal adapter/convertymbo. If you use multiple digital devices—cell
phone, digital camera, and MP3 player for instaniés also handy to have a travel power striphpes
with a surge suppressor and USB-style port for gihgrcell phones, MP3 players or e-readers without
the use of device-specific plugs.

Smartphones
It will require some effort to get the most outyofur smartphone when you travel. Even with an
international roaming plan, costs can add up guiekhose handy apps often pile up download fees.
The simplest solution is to shut down all cell pdanctions, automatic data feeds and roaming ngtio
and take advantage of the apps via available WiARth an Internet VOIP app (like Skype) you can
make inexpensive calls. If necessary, turn intéonat roaming back on and your phone will work as
usual — albeit at some cost. If your phone doesupiport international roaming (most smartphones do)
some carriers offer loaners.

App quality, availability and costs vary — as datfilrms (iPhone, Android, Blackberry ...), so again

you'll need to do some legwork. Apps come in alinfie: packing lists, currency converters, language
translators, maps, journals, Wi-Fi hotspot findersone problem is going to be searching through the
vast array of available apps to uncover what wbdst and what you're likely to use most. Smartpkone

have a lot to offer, but their small size can lirawvback for some uses (maps, extended readiny, etc

Cell Phones

If you want to use a standard cell phone while glimg overseas, be sure to check with your service
provider (www.verizon.com, www.t-mobile.com eta) gee if your phone will work outside the U.S. or

whether you're better off renting an internatiorahone. The websites www.travelcell.com and

www.globalcellularrental.com have good information rentals. Or, consider buying an inexpensive
local phone for your stay.



Phone Calling Cards

If you don't carry a phone, you can use a prepaiting card to call the U.S. with minimal additidna
charges. Besides the prepaid long distance chaygesmight have a local fee of a few cents and
possibly a connection fee if you are using youdcatr a hotel. Check with the reception desk prior t
using it to avoid unexpected charges.

Calling cards purchased locally are usually legseagive than those purchased in the U.S. and ame mo
likely to work with the local system. Note that litig a U.S. 1-800 number outside the continental
United States will incur costly long distance fesiace 1-800 does not work outside the U.S.

Q© Photo Gear

&
“@‘@ For many people, capturing the highlights of thrawvel experiences in photographs or movies
and sharing them is one of the most enjoyable &spafcthe journey. Remember, however: some
individuals and cultures and are less toleranthattpgraphy than others. It's always best to resjoeet
customs. And in some places you may be chargephiotography at specific sites, or restricted from a
photography at all.

Digital cameras and camcorders are excellent tremelpanions—and many do dual duty by recording
movies and still images. Fist sized camcorders can capture mtiyies and high quality still photos;
cameras the size of a deck of cards are greahfgshots and casual movie clips. With an amplelgupp
of high-capacity memory cards you can record yooole trip with a small, lightweight package.

But you must remember the batteries. Rechargingti@s is sometimes impossible, cameras can drain
batteriesvery quickly, and replacements may be unavailable. Wareyou need standard or proprietary
batteries, it's good to have spares. Be sure ybarger will work with the local electrical systeamd
bring more than enough memory cards—they may be ¢raimpossible to find. Memory cards are small,
thin and light: you can never have too much starage

Compact cameras are impractical for distant subjeddme models have a zoom lens of up to 120mm,
which is good for middle distances. For distantjects amegazoom(with a zoom lens of at least
300mm) or a single lens reflex (DSLR) camera withta a 300mm telephoto lens are good choices.
With a DSLR you can use multiple lenses, thoughrygear can quickly get complex, weighty and
cumbersome. Cameras or lenses that need a tripadhpractical for travel photography. A single mid-
range telephoto lens coupled with a small, fasmeriens (for low light/no flash situations) is an
effective, flexible and compact kit. Consider mitess interchangeable lens cameras (MILC), which
combine small bodies and multiple, small lensef wigh quality for both still and HD movie images.

If you use a DSLR or MILC camera, protect the lenadth a UV filter and bring lens caps, covers,
cleaning paper and a waterproof bag (a heavy diptp&style bag is good) to protect your gear. Bees
your camera has a flash that you can turn off,ifit$ detachable, remember to pack it. (At maites
and museums, flashes aret permitted.)

Consider disposable cameras, as well. They argamsive and capable of acceptable photos as long as
the light is not too dim or bright. X-rays do natrdage the data of digital cameras (in any mediadoy,
and so pose no problems for travelers using digéaleras.



9. ABOUT YOUR DESTINATIONS

We're including some handy practical details aratiaf introduction to the places you’ll visit on yo
Land Tour. If you expect to explore in depth on yown, we recommend that you consult one of the
many available book-length guides to your destometi If you have one or two specific sites, museums
or features that you're interested in, an Intesegtrch is the ideal way to get-up-to-date inforamatind
details. And of course your Grand Circle TraveldPaon Director or Hospitality Desk Representative
will be able to assist you with suggestions andregements of activities you wish to participate in
during your stay.

u Cuisine
WO The ancient Romans were the originators of thet fiuly developed cuisine of the
Western world. Drawing on an abundance of fineuratingredients from the fertile
Roman countryside and influenced by Greece and Ksier, they evolved a gastronomic
tradition still felt in kitchens the world over.

Traditional Italian cooking is quite like the Itafi people themselves—robust and hearty. Popular
ingredients include any combination of tomatoes)igaolive oil, onions, celery, parsley, seafood,
parmesan cheese, mozzarella cheese, chicken, fandurse, every type of pasta, from spaghetti and
fettuccine to penne and ravioli. Seasonal vegesabielude yellow, red, and green sweet peppers;
eggplant; mushrooms; green and broad beans; zucabparagus; and artichokes.

&&~~) Drinking Water

i Water in Italy is considered safe, but as an adddetty precaution against possible stomach
upsets, we recommend you drink bottled water ashmag possible. Pure mineral water is sold
everywhere in 33 centiliter and 1%-liter clear-giladottles. Other choices for water is mineral asod
(carbonated mineral water). If you're out of bdltiater, hotel tap water is okay to drink, but &ym
taste unpleasant because of heavy chlorination.

Hotel Courtesy

Italian hotels do not allow food and beveragesedaken from their breakfast rooms, nor is it ceous

to eat or drink food or beverages purchased elsewimehotel common rooms. In conformity with
municipal laws to promote urban decorum, hotelsndb allow hanging laundry on room balconies.
Travel clotheslines, used in your bathroom, areoeenprivate and effective solution.

Laundry Service
Your Program Director or concierge can assist ydth wnaking arrangements for these
services.

&» —~ Newspapers & Magazines
\; /" The International Herald Tribung now also printed in Rome, is available at most
& newsstands; it often lists major events in ltalytinSaturday “Weekend” section. Issues are
usually one day behind thEribunés original publication dateWanted in Romés a local
publication in English that lists event informatiand general news; or, speak to your Program [Rirect




La Repubblica, Corriere della Serandll Messaggeraare daily newspapers that list regional events on
weekends — but are printed only in ltalian. Youyrfiad some English periodicals and/or newspapers
for sale at local kiosks; your Program Director daect you to the nearest stand.

Rome in Brief—QOptional Extension

N
City Layout and Details
Via del Corsois Rome’s principal street. It runs north to soumthh easy-to-remember
landmarks at its end points. At the nortlpiazza del Popolowith a central obelisk and trio
of churches. East of piazza del Popolo (and noftpiazza di Spagna) i¥illa Borghesethe city's
principal park.

Off of Via del Corso, about two-thirds of the wagtlween piazza del Popolo and piazza Venezidias
Condottj which runs east tpiazza di Spagnathe Spanish Steps area. This is the city’s chipping
area. The southern extremity of Via del Corsigzza VeneziaYou cannot miss it because it is
dominated by the massiwéttorio Emanuele Monumentalled by locals either “the wedding cake” or
“the typewriter.” Southeast of piazza Venezia &aiRoman Forum and the Palatine Igitle centermost
of the seven hills of ancient Rome) and, more disthe Colosseum.

To the west of piazza Venezia and stretching towlaediver lies Old Romen area of narrow winding
streets, aging buildings and, generally, excellegtaurants and charming caféSorso Vittorio
Emanueles the main boulevard in this neighborhood. Acrives Tiber(Tevere)River is Vatican City
and farther south is the melloWasteveredistrict—for many people the most interesting antbdul
corner of the city.

Evening Entertainment

As mentioned before, thimternational Herald Tribungs now printed in Rome and is
available at most newsstands; it often lists ma&eents in Rome, as well as the rest of Italy, & it
Saturday “Weekend” section. Issues are usuallydaryebehind th&@ribunés original publication date.

In addition, the monthl\Carnet di Romaavailable at EPT tourist offices, is free and hasghaustive
listing of scheduled events and shows. The bi-wep&imphletUn Ospite a Romdree from your hotel
concierge if available, is another source of infation, as idVanted in Romevailable at newsstands.

If you want to go to the opera, ballet, or to acan, it's best to ask your concierge or GCT Haajtit
Desk Representative to get tickets for you. Theyar sale at box offices only, just a few days teefo
performances. Here's a brief preview of entertainnp@ssibilities:

Opera: TheTeatro dell’Operas on Via del Viminale.

Film: There are two English-language movie theaters imé&kdOne is théasquino(Vicolo del Piede,
just off Piazza Santa Maria in Trastevere). Thesioib theQuirinetta (Via M. Minghetti, 4—Centro
storico). The daily film program at each theatdisied in Rome’s daily newspapers.

Concerts: The new Concert Hall complex opened in 2002. ttalled simply New Auditorium-Nuovo
Auditorium (Viale Pietro de Coubertin) and it features a widgiety of classical, symphonic, and
contemporary music on schedule.



Night Clubs: The best source for an up-to-date list is the weekitertainment guide “Trova Roma,”
published in the Italian dailya Repubblica.

Local Transportation
Perhaps the best way to sightsee on your own [Ectoa part of the city or a specific
sight that you especially want to see, go to ithenbus or Metro, then explore the area on
3 foot. Remember: Many Roman pathways are cobbles®efre setting out, be sure to
don good walking shoes, preferably with thick rubkeles that will cushion your feet.
Transportation route maps are sold at newsstartl&8AC information and ticket booths.

3

Metro: Rome’s subway is called the Metropolitana, or Mdtp short, and provides the fastest and
easiest means of transportation in the city. TherdMbegins operating at 5:30 am, and the last train
leaves each terminal at 11:30 phinge A, howevercloses at 9 pm from Sunday to Friday; on Saturday
it closes at 1:30 am. Also, service interruptiorsynoccur in conjunction with the construction oéth
newlLine C. Your Program Director will update you on schedth@nges or limitations.) A big letter M
indicates the entrance to the subway. Tickets, lwlie good on buses as well, are available from
vending machines at all stations. But you can astadding in line at stations if you buy singlekéts or
books of five or ten ahead of time at newsstandstalmacco shops.

The Metro has two underground linésne A—distinctive color RED—goes from the Battistini Station

to the Anagnina Station. Important stops on thie lare the Cipro Station near St. Peter's and the
Vatican Museums, the Spagna Station (the Spanispsktthe Termini Station, and the San Giovanni
Station (the Basilica of St. John the Laterahjne B—distinctive color BLUE—connects to
Laurentina, stopping at piazza Bologna, Staziorenirg, via Cavour, the Colosseum, Circus Maximus,
the Pyramid of C. Cestius, St. Paul's Outside thadl¥yand E.U.R. The A Line intersects with the B
Line at the Termini Station, which is also Romessiral train station.

Bus: Silver/orange, silver/green ATAC city buses (aedlesal streetcar lines) run from about 6 am to
midnight, with intermittenthotturnoservices on main lines throughout the night. Tiskate sold singly

or in books of five or ten at tobacco shops andsstands. When boarding a bus, remember to enter at
the rear and exit at the middle.

Make sure you stamp your bus ticketWhen you step onto the bus, you must stamp your
ticket in the ticket machine. Any passenger whadest is not stamped faces a hefty fine!

Taxis: As in most cities, this is the most expensive wagét around. You can hire a taxi at a taxi stand
or arrange for one over the telephone. The coreieay reserve a taxi for you, however you should be
aware that the taxi's meter begins running the teirtbe driver accepts the call. Use only the ddfici
white cabs, and be very sure to check the metegreThre supplements for service after 10 pm; for
pickup from the central train station; and on Swisdand holidays. It is customary to tip the taxver
approximately 10%.

C
\js —~ Newspapers & Magazines
./ La Repubblica, Corriere della Serandll Messaggerare daily newspapers that list local
events on weekendd;a Repubblicahas an interesting Wednesday supplement called
“TrovaRoma” that lists the week’s events, showsatkr, new movies, and more — in Italian.
Wanted in Romea useful biweekly publication sold at downtownwsstands, also details the latest
happenings — in English.




Venice in Brief—Optional Extension

N

City Layout and Details

Venice is about two and a half miles from the #almainland and one and one quarter miles

from the Adriatic Sea. The city is built on andwand 117 islands and islets, separated by 177
small canals. These small land clusters are joingdther by some 460 bridges. The three largest and
most historically significant bridges are the RialAccademia, and degli Scalzi, each of which @ess
the Grand Canal. The city has only one main piaZar-Marco—and it bustles all day long. Most
visitors are primarily interested in seeing San &amith its St. Mark’s Basilica and Doge’s Palalset
there’s much to see elsewhere if you are game #ikimg. Shoppers will want to explore along the
Mercerier, which leads out of the piazza San Mand serves as the city’s major shopping artery. It
eventually leads to the Rialto, site of the maeket.

The city is divided into six quarters, callséstierj and these include San Marco, Santa Croce, San Pol
Castello, Cannaregio, and Dorsoduro. Each hasiitsrnood and appeal. The Dorsoduro, for example,
has been compared to New York's Greenwich Villdgen't expect to find any order to the tiny streets
and winding canals that comprise each sestiereeStmumbers do not follow a logical sequence, and
finding a specific address can be baffling. Lookiagcertain cross streets and posted signs candoe
helpful than trying to pinpoint an address by itest number. Regardless of your orientation skills
however, expect to get at least a little lost amegoint while exploring on your own. Everybody glee
that's part of the charm of Venice.

Across the lagoon from Venice proper is the shoestisland of Lido. This long, narrow sandbar
protects Venice from the force of the Adriatic Sitds also one of Italy’s most fashionable beagbort
areas. Venice is connected to mainland Italy vilrae-mile bridge that runs from the cagross the
Venetian Lagoon to the town of Mestre.

- Evening Entertainment

Compared to Rome, Venice is a quiet city that sdotsn pretty much by 9 pm. Typical
nlghttlme entertainment includes classical concqudften featured in various churches), opera
performances, art exhibitions, leisurely visitcatés and bars, and sunset strolls. The tourigteo&ind
some hotels distribute the free weekly pampblieiOspite a Venezi@A Guest in Venice”). It is a useful
multilingual booklet that lists up-to-date museurhedules, special events, entertainment programas, a
other activities, as well as the current rateggfirdolas and motorboat taxis.

Local Transportation
There are no cars in Venice, except on the Lidogdioaround, you can walk, or take a
- vaparetto or gondola. Remember, Venice has 460spéaie bridges.
Vaporetti: These motorboats operate as public waterbusesacaleratoboat makes every stop; a
diretto makes only express stops. They operate from ddeigm@ers and run about every 15 minutes.
Service is frequent from about 7 am to midnighenthourly between midnight and 7 am.

Gondola: If you opt for a gondola ride, first agree on thié@ and the length of the trip. Two major
stations at which you can hire gondolas includezsissan Marco and Ponte Rialto.



On foot: By far, the easiest way to explore Venice is ort.fédl the locals walk, too. Because the city
has 460 bridges with stairs, bicycles are imprattic

Motorboat Taxis: A ride as short as 10 minutes can cost upwardglof Given the small distances of
Venice, use of water taxis is a very expensive gsdjpn that can be easily avoided with a little
forethought or scheduling.

T» —~ Newspapers & Magazines

—=>/  The International Herald Tribuneand USA Todayare sold at most newsstands and in

many hotels. In addition to thén Ospite di Venezidhe glossy magazirarco Polocovers
special events and cultural issues. Published rhomttitalian and English, it is also available

at newsstands and hotels.




10. DEMOGRAPHICS & HISTORICAL OVERVIEW
Italy

Area: 116,305 square miles

Capital: Rome

Languages:In addition to ltalian, many of Italy’s natives sfeFrench and English. In the Southern
Tyrol region (Alps) German is common.

Location: Italy lies in southern Europe, bordering Francehea northwest, the Ligurian Sea and the
Tyrrhenian Sea in the west, the lonian Sea in théhs the Adriatic Sea in the east, Slovenia in the
northeast, and Austria and Switzerland in the ndrtie country includes the Mediterranean islands of
Sicily and Sardinia and several other small islands

Geography: From the mountains in the north to the island aflithe geography of Italy varies widely
— as does the climate, scenery and culture.

Lazio: (Rome) In central Italy, Lazio is one of the cehttalian regions, and the one that encompasses
Rome. It is comprised of about 25% mountains (idjJaand 75% coastal plains or hill country. It is
generically called the Roma@ampagnaRome itself is on the Tiber River, about 15 mildand of the
Tyrrhenian Sea — although the present city extémdsastal Ostia.

Tuscany: (Florence) The region of Tuscaisya blend of rugged hills, fertile valleys, andidostretches
of sandy beaches that curve along the west coastrfal Italy and fringe the pine-forested coaptain

of the Maremma. The cities and towns of Tuscanyskdbe centuries-old heritage of culture and at th
produced magnificent medieval cathedrals and thwetgof the Renaissance.

Liguria: (The ltalian Riviera)

Stretching from France to the west, Piedmont tortheth, and Tuscany in the east, Liguria lies am th
Ligurian Sea. This narrow strip of land sits betaége sea, the Alps and the Apennines Mountainis. Th
200-mile coastline is a thin strip of rapid dessefndm the mountains to the considerable depthbef
Ligurian sea. It features an enviable climate, iirtimal access to the lovely Ligurian waters antyon
two significant harbors — at Genoa and La Spezia.

Trentino Alto Aldige/Sudtirol: (Bolzano) Trentino is among the rare Italian regiovith no access to
the sea. It is mountainous and includes the maj&silomite Mountains as well as many small, pristin
lakes. Ruled by Austria for many centuries it ifiaidlly bilingual; German is prevalent in the nogrn
region. It is well known for its wines, winter rats) and the grandeur of its scenery.

Veneto: (Venice) Venice proper is in the coastal zone & Yfeneto region — which borders other
regions as diverse as the Trentino Alto Aldige (é&wdtirol), Lombardy and Austria proper at its
northernmost corner. The region is comprised ofiaB0% mountains, with the Po River Valley making
up much of the rest of the topography — includiiifs land the coastal region. Venice stretches a&cros
117 small islands in the marshy Venetian Lagoomalie Adriatic, sited along the shoreline between
the mouths of the Po (to the south) and the Pivéhé north) Rivers.

Population (2011 estimate)60,600,000

Religion: Roman Catholic 98%, Other 2%

Time zone: All of Italy is on Central European Time, one halread of Greenwich Mean Time (Six
hours ahead of Eastern Time). Summer hours opémate the last weekend in March until the last
weekend in September.



Holidays:

01/01 New Year's Day

01/06 Epiphany

04/20 Easter Day

04/21 Easter Monday

04/25 Liberation Day

05/01 Labor Day

06/02 Founding of the Republic
08/15 Assumption Day

11/01 All Saints

12/08 Feast of the Immaculate Conception
12/25 Christmas Day

12/26 St. Stephen's Day

ITALY HAS A LONG AND COMPLICATED HISTORY. Its earliest recorded civilization dates baclatound
2000 B.C., when the peninsula was settled by faimmexioned Ligurians, ancestors of the Latins.
Sometime near the 9th century B.C., boatloads ekl& landed on Italian shores, and Italy became the
site for the myth of Ulysses and other famous ldgeiThe Greeks inhabited southern Italy and Sicily
during the 8th century B.C., forming colonies df/etates called Magna Graecia. The Greek civilirat
prospered in the 6th and 5th centuries B.C., buteddn the 4th century B.C. While the Greeks were
busy settling the south, the Etruscans, a highlystar populace from Asia Minor, built strong
communities in central Italy.

The Etruscans ruled until the Roman revolt arouhd B.C. By 250 B.C., the Romans had conquered
Italy and established Rome as the seat of theilirempulius Caesar reigned throughout the 1st cgntu
B.C., and his defeat of France made Rome the oil¢he entire Mediterranean world. Under Caesar,
Roman culture flourished. Its unprecedented splemdss further enriched by Greek architectural and
artistic influences. Caesar was assassinated iB.@4 and succeeded by his nephew Octavian, later
known as Augustus, who instituted the Pax Romame,denturies of peace during which the Roman
Empire was as mighty as it would ever be. At thd ehthe 2nd century A.D., the Roman bishop was
made head of the new Christian religion—a positiwatt granted him enormous power in the political
arena.

Rome’s glory during the 200-year-long Pax Romangaheto decline in the 3rd century A.D., when a
succession of inept and corrupt emperors weakdredity. By the 4th century A.D., Rome had become
very divided politically, and new administrativepitals were founded in such cities as Milan andri
Germany. In A.D. 395, Constantine moved the Ronzguital to Constantinople (Istanbul), which left the
city of Rome very vulnerable. During the 400s, i&snrepeatedly attacked by barbarians and in 475
completely fell to a barbarian chief, who soon laffeened regions of Italy to Teutonic settlement.

Italy was briefly reunited in 800, when Pope Lelochowned Charlemagne Holy Roman Emperor. But
over the next century, the country disintegrate¢d gontentious kingdoms at constant battle for nt
of provincial lands. Italy’s turmoil continued fan astounding length of time, as different citytieda
waged war after war up to the early 19th centutyervNapoleon took over lItaly.



Despite this internal dissension and strife, ltalsociety and culture reached its peak during the
Renaissance in the 15th and 16th centuries. Thepérndient city-states formed a delicate balance of
power, and affluent patrons such as the MedicilfaofiFlorence greatly supported the arts. Thigigal
age of human endeavor and artistic creation spaveoede of the greatest painters, sculptors, and
inventors of Western civilization—Leonardo da Vingigenius in many vocations, the epitome of the
Renaissance man (1452-1519); Michelangelo (147%)15Baphael (1483-1564); and the architect
Brunelleschi (1377-1466).

After Napoleon'’s series of invasions, the Itali@ople sought to squelch foreign domination, whiateg
birth to the movement for political unity in Italknown as theRisorgimento(Resurrection). Italian
nationalism gathered broad support under the popedaler Giuseppe Garibaldi, and Italy was finally
united under King Victor Emmanuel Il in 1870.

The country was ruled as a monarchy and joinedAtlies in World War |. Benito Mussolini rose to
power during the early 1920s and ushered in orntbeflarkest periods in Italy’s history. Mussolifil (
Duce”) organized discontented Italians into thecksParty to “rescue Italy from Bolshevism’—but
what he actually delivered was a totalitarian statetrolled by the militia. Mussolini formed anialice
with Hitler and fought against the Allies during YubWar Il. The Italian Resistance Movement fought
Mussolini and the Nazis, but their reprisals tookeavy toll: 400,000 people were killed, hundrefis o
thousands were left homeless, and the economy kaaplg disrupted. In 1945, Mussolini was captured
in Milan by Partisans and executed.

Italy was declared a republic in 1946, but durihg postwar era it was seriously divided by extreme
political differences. Dozens of governments rosd &ell. The leading parties were the diametrically
opposed Centrist Christian Democrats and the ita@mmunist Party. In the 1970s, a prolonged
outbreak of terrorist acts by the left-wing Reddades threatened domestic stability, but by thé ear
1980s, the terrorist groups had been suppressed.

In the early 1990s, public discontent with the gaweent intensified due to a soaring inflation ratel
disillusioning scandals that involved the Mafia andny government leaders. In 1996, Italians eleated
new government dominated by a center-left coalifimnthe first time since the proclamation of the
Italian Republic. Italy adopted the euro as itsrency in January 1999. The new bills and coingestar
circulating in 2002.



11. ADDITIONAL RESOURCES

S\ g

LA\ Books, Maps, and Movies

|
=> |If your local store or library doesn’t stock thedlsie or movies below, the Internet offers a

wide variety of options for finding older or raré¢osk — try AbeBooks (abebooks.com), Alibris
(albris.com), Amazon (amazon.com) or Barnes & Ndblkecom) — or any of the smaller websites. Of
course, this selection is not meant to be compmahhenand is offered as a starting point for your
personal research.

I\

Atlas of the Roman Worldby Tim Cornell and John Matthews (History)
A compact yet thorough illustrated history of theer zenith, and decline of the Roman Empire.

History of the Decline and Fall of the Roman Empitey Edward Gibbon (History)
A landmark scholarly work ever since it was writiarthe 18th century. Coverage extends from the 2nd
century A.D. to the fall of Constantinople in 1453.

Julius Caesar: Man, Soldier, Tyranby J.F.C. Fuller (History)
Insightful portrait of Caesar as a man, tacticamg leader.

History of Veniceby John J. Norwich (History)
The author skillfully manages to compress 1,000ye&Venetian history into one book.

The House of Medici: Its Rise and Fably Christopher Hibbert (History)
Portrays the Medici's personal lives and politisglabbles, and captures the workings of Renaissance
city-state politics.

The Italians by Luigi Barzini (Culture)
Barzini's classic book offers readers a refreshirfghnk discussion of the history and culture o hi
homeland, past and present.

The City of Florence: Historical Vistas and Persoh8ightingsby R.W.B. Lewis (Culture)

A historic portrait with insight into the city’s fluence on modern Western Culture and its civibiag
from the Middle Ages. Includes commentary on theddrDuomo, Ponte Vecchio, Santa Croce, and
other landmarks.

Italian Backgroundsby Edith Wharton (Travel Account)
Originally published in 1906, Wharton'’s travel diastill rings true in its depiction of the Italigreople
and culture.

Italian Hours by Henry James (Travel Account)
Travel essays by the famous 19th-century Ameriealist who absolutely adored Italy.

The World of Veniceby Jan Morris (Travel Account)
A new edition of a classic that blends history,igbcommentary, and personal travel experience.

Within Tuscany: Reflections on a Time and Plaby Matthew Spender (Travel Account)
Sculptor Matthew Spender, whose work was featunetié movieStealing Beautygaptures the essence
of the Tuscan people, art, and culture in thisgieful travel narrative.



History of My Life by Giacomo Casanova (Memoir)
This 1997 translation of the great Venetian advemtsl epic memoir makes his action-packed storyemor
accessible to the general reader.

Guidebooks:

Your Program Director Leader will be happy to pd®irecommendations and suggestions during the
trip, so a guidebook is not a necessity. But a gmoel can be invaluable as a one-stop referender so
those travelers who have asked for suggestionsoffee these guidelines. Since different guidebook
series each have their own target audience andtstey it is well worth your time to browse yourc#d
library or bookstore to find the one(s) you likesb€elo get you started, here is some general irdtom

on the most popular series:

Culture Smart!— Focuses on local customs and etiquette instesidhuts, dining, etc.

DK Eyewitness- Innovative visuals make these books easy toansglea nice souvenir once the trip is
over. The focus is primarily on the sights andéiagis.

Fodor's — A classic guidebook with strong information onivdties, shopping, and dining. Good mix of
upscale recommendations and budget suggestions.

Frommer's — A comprehensive guide series that is knowntforastaurant recommendations.

Insight — Offers more information on history and cultunart usual, nice visuals, good maps.

Lonely Planet- Practical guides geared towards a more adverguraveler on a budget.

National Geographic— From the same company that publishes the magaEixcellent photographs,

good information on history, nature, and culture.

Rough Guides-For the independent traveler on a budget. Péatigtknown for their maps.

Maps:
Most hotels will provide maps free of charge at theeption desk or in your room. These maps are

usually sufficient for our travelers, but if youapl on any independent exploration, you may wish to
consider purchasing a map before your departurs. ddn be especially useful in a country that didesn
use the Roman alphabet as the hotel maps may erpyitited in the local language.

Some recommended map series include: Rand McNatiyrriational maps (especially the StreetWise
series), Insight’s FlexiMaps, and Rough Guide’'stidaion maps. We suggest that you visit your local
bookstore or library to get a better sense of witygde of map is best for your needs before making a
purchase.

Suggested Movies

Here are few of our favorite movies that are abouset in, or from the region you'll be travelingost
are available at movie rental stores and websiteseven your public library. Sometimes films proddice
outside of the US may be hard to find, but theyiamaally available online. Lists are highly subjest-
and choosing the best of Italy’s films in undetyfipages is a fool's errand. If your favorites angsing,
start a chat with fellow travelers and you'll ligdind even more treasured movies to share.

Italy

La Strada(Federico Fellini, 1954) starring Guilietta MasinAnthony Quinn

Masina was tiny and had an almost clown-like fdike, a female Charlie Chaplin. The plot is about a
pair of circus performers who travel all over ltglyggling in the street. Quinn's character is\ablis to
the importance of his partner — in both life andrkve until too late. One of great tragic love starit's

a lovely film that seems to define the magic ofeoma.



La Dolce Vita, “The Sweet Life” (Federico Fellini, 1961) Starring: Marcello Mastianni, Anita
Ekberg

An engrossing social commentary, and one of Fedét@dlini's masterpieces (though the competition is
keen). It's a detailed panorama of Rome's modecadknce and sophisticated immorality, held tigintly
focus by the detached, wandering protagonist throuvgom we see it all. (Other important Fellini fdém
includeCity of Womerand8 %4.)

The Bicycle Thief(Vittorio De Sica, 1949) Starring: Lamberto Magaai, Enzo Staiola

As it follows a man desperate to retrieve the stdiizycle that is crucial to his family’s survivdde
Sica’s film subtly examines the human conditiorgisty, family, justice, and anguish in the povesfy
post World War Il Italy. It won an Honorary AcadgrAward for Best Foreign Language film in 1949.
(De Sica's other important films includgdmberto D, The Garden of the Finzi-Continjsand Two
Women)

1900(Bernado Bertolucci, 1977) Starring Robert de NiBerard Depardieu

Bernardo Bertolucci's epic history follows the bvef two friends (one a peasant, the other a lanteg
born on the same day in Italy. Their lives unfoldhwivid cinematography and lush imagery of the
beautiful countryside. The movie jumps forwardthe end of World War 1, and follows their storyilint
1945. At 5 ¥ hours longs, it rewards patience.

The Conformist(Bernardo Bertolucci, 1970) Starring Jean-Louisnfignant, Stefania Sandrelli

The story of a weak man persuaded by Fascist gealiee to assassinate his former university pides

a leading anti-Fascist. The film explores how alitdrian state manipulates people and how people
allow themselves to be manipulated. Technicallgtlaically, and visually, this is a rich film.

Open City(Roberto Rossellini, 1954) Starring Anna Magn&ido Fabrizi

Filmed on bits and pieces of scavenged film, Rissatarted this movie as the Allies drove the Naz
out of Rome. The film looks improvised, but actarsl screenwriters (including Federico Fellini) were
pros. A classic war tale, its semi-documentary canséyle and use of actual locations gives the éim
very real feeling. The plot involves attempts bg ttalian underground to smuggle money out of Nazi-
occupied Rome to partisan fighters in the mountains

L'Avventura (Michelangelo Antonioni, 1960) Starring Gabrielergetti, Monica Vitti

One of the early experimental films in modern #alicinema, this is one of the first thrillers whadeat
happens is never revealed: a woman disappears Maditerranean island and is never seen again.
Antonioni uses this as metaphor to imply the abskhsappearance of meaning in the lives of the
surrounding characters.

Ossessionéluchino Visconti, 1943) Starring Clara Calamai, 8&mo Girotti

The first film based on the book The Postman AlwRysgs Twice. Set in rural Italy, it is an earthy
exploration of human desire. The plot is the tdla wandering tramp who has an affair with the wafe

a restaurant owner. The two then conspire to munrdehusband and attempt to live happily ever after
Often considered one of the first films of the NRealism movement.

Pane, amore e fantasié_uigi Comencini, 1953) Starring Gina Lollobrigid¥ittorio De Sica

A wonderfully innocent, sexy comedy set in centtaly in a backward and rural village. The plot is
simple: a young woman is courted by a lot of admsiréncluding a local police chief, but the movie
embodies the resilient Italian spirit, and playstte clichés — spaghetti, sun, the cult of love] faisty
women — as it suggests the honest basis for thomseris.



Life Is Beautiful (Roberto Benigni, 1997) Starring Roberto Benid\igoletta Braschi

The Jewish country boy Guido, a romantic in Mussgliltaly raises a son in the shadow of fascise. H
is determined to shelter his son from the evilsuadbthem, maintaining a ruse with comic ingenuity,
even as the horrors escalate. Despite being a tbeetop in many instances, this is a moving and
poignant tale of a father's sacrifice to save net his young son's life but his innocence in teefof
evil acts.

Summertime (David Lean, 1955) Starring Katharine Hepburn sBano Brazzi

A lovely Venetian travelogue-cum-love story witlplat that has Hepburn’s spinster character falting

of character and in love with a married man. A g¢igely simple romance, Hepburn brings her skidls t
the fore in a poignant characterization. It doesnitt that she’s surrounded by the architecturg, ar
Italian conversation, music, and fine cuisine ofhice.

A Room with a View(James Ivory, 1986) Starring Maggie Smith, HelBoaham Carter

From Merchant/lvory and screenwriter Ruth Prawerhdala, this adaptation of E.M. Forster’s novel is
comedy of the heart, a passionate romance andlp atihe repressions of Britain’'s manners and sore
The fascination here is with how Lucy (Carter) findrees herself from those repressions. The film
received eight Academy Award nominations, and woa ©scar for Best Adapted Screenplay, Art
Direction, and Costume Design.

The Wings of the Dovélain Softly, 1997) Starring Helena Bonham Cartgnus Roache

Another Helena Bonham Carter vehicle, based onHiwery James’s novel of the same name. Set in
London and Venice, it's a tale of passion, temptatand greed. Carter is Kate, a beautiful society
woman whose desire for a lowly journalist offersimpossible decision: leave him, or marry — him and

a life of poverty. Events take a twist when Katdrieads a lonely young heiress and discovers aesecr

that offers a tempting, but dangerous, solution.

Roman Holiday(William Wyler 1957) Starring Gregory Peck, Audiégpburn

The film that brought Audrey Hepburn to prominemntéer first starring role. She’s a European prisce
on an official tour of Rome who slips her handiansl goes on a spree, aided by Peck as a tougheepor
The locations are irresistible, and Hepburn estabk a chic style that would rule through thed#tiShe
won an Oscar, as did veteran costume designer Bdital.

Ciao, ProfessorelLina Wertmulla, 1994) Starring Paolo Villaggisd Danieli

A comedy from Lina Wertmulla, this is the tale of apper-class teacher from conservative Northern
Italy who finds himself teaching third-grade trumiat a ramshackle school in the south. Along thg wa
the earnest "professor" becomes the student atatte o see things through the fresh, vibrant efes
his scrappy young students.

Tea with Mussolini(Franco Zeffirelli, 1999) Starring Judi Dench, Mgig Smith, Cher

A semi-autobiographical account of Zeffirelli'sdiin World War |l Italy. Luca, Zeffirelli's charagt, is
raised in Florence by his absent father's secretargng a group of British and American women, who
must deal with the rise of fascism, the dangeresistance, and weather dictatorial custody anchyeit



Useful Websites

If you have access to the Internet, the followiitgssoffer good travel information:

International health information: CDC (Centers for Disease Control)
www.cdc.gov/travel

Electric current and plug types
www.kropla.com/electric2.htm

Foreign exchange rates
www.oanda.com/converter/classic

ATM locators
www.mastercard.com/atrfor Cirrus ATMs
www.visa.com/pd/atnfior PLUS ATMs

Tourist information

www.italiantourism.conitaly
www.visiteurope.comLinks to countries
www.inyourpocket.com/free-instant-city-guides.html

Travel books
WWW.amazon.com
www.barnesandnoble.com

World weather
www.intellicast.com
www.weather.com
www.wunderground.com

Foreign languages for travelers: basic terms in mar than 80 languages
www.travlang.com/languages

Transportation Security Administration, for current luggage restrictions:
www.tsa.gov

Travel tips: packing light, choosing luggage, etc.
www.travelite.org

Net café guide: 100s of locations around the globe
www.cybercafes.com

U.S. Customs & Border Protection: traveler informaton
www.chbp.gov/xp/cgov/travel

Transportation Security Administration (TSA): agency responsible for screening luggage in U.S.
www.tsa.gov/public

National Passport Information Center (NPIC): for passport information
www.travel.state.gov



Tourist Board Addresses

Tourist offices offer free brochures, maps, and jlalets with information that pertains to
many of your destinations. If these materials wantiance your vacation planning, you can writeatlr ¢
the following tourist board offices:

Italian National Tourist Office

630 Fifth Avenue

Suite 1565

New York, NY 10111

Telephone: 1-212-245-4822 or 1-212-245-5618

Italian National Tourist Office

401 N. Michigan Ave.

Suite 3030

Chicago, IL 60611

Telephone: 1-312-644-0990 or -0996

Italian National Tourist Office
12400 Wilshire Blvd.

Suite 550

Los Angeles, CA 90025
Telephone: 1-310-820-0098



