Crossroads of the
Adriatic: Croatia,
Slovenia, Montenegro
& Bosnia
Plus optional extensions:

Tirana, Albania
and
Budapest, Hungary

2014

Overseas Adventure Travel
Crossroads of the Adriatic
Handbook Table of Contents
1. TRAVEL DOCUMENTS ....................................................................................................................... 4
PASSPORT.................................................................................................................................................. 4
NO VISAS REQUIRED ................................................................................................................................ 5
EMERGENCY PHOTOCOPIES ...................................................................................................................... 6
YOUR FLIGHT ITINERARIES....................................................................................................................... 6
Overseas Taxes and Entry Fees ........................................................................................................... 6
2. HEALTH ................................................................................................................................................. 7
IS THIS ADVENTURE RIGHT FOR YOU? .................................................................................................... 7
VISIT YOUR DOCTOR ................................................................................................................................ 8
Check with the CDC (Vaccinations) .................................................................................................... 8
Medical Checkup.................................................................................................................................. 8
Medications .......................................................................................................................................... 9
Dental and/or Eye Exam ...................................................................................................................... 9
JET LAG PRECAUTIONS ........................................................................................................................... 10
STAYING HEALTHY ON YOUR TRIP ........................................................................................................ 10
Safe Water .......................................................................................................................................... 10
Safe Food ........................................................................................................................................... 10
General Heath Tips ............................................................................................................................ 10
3. MONEY MATTERS ............................................................................................................................ 12
HOW TO CARRY YOUR MONEY .............................................................................................................. 12
Cash or Traveler’s Checks? ............................................................................................................... 12
ATMs .................................................................................................................................................. 12
Credit Cards (and Debit Cards) ........................................................................................................ 13
Optional Tour Payments .................................................................................................................... 13
CURRENCY .............................................................................................................................................. 14
TIPPING ................................................................................................................................................... 15
SHOPPING................................................................................................................................................ 15
U.S. Customs Regulations and Shipping Charges ............................................................................. 16
If You Have a Problem with a Purchase ............................................................................................ 16
4. CLIMATE: A WORD ABOUT THE WEATHER ............................................................................ 17
Climate Charts ................................................................................................................................... 18
Online Forecast.................................................................................................................................. 19
5. PACKING JUST WHAT YOU NEED ............................................................................................... 20
YOUR LUGGAGE & LOCKS ...................................................................................................................... 20
Luggage Suggestions.......................................................................................................................... 20
Locks .................................................................................................................................................. 20
LUGGAGE LIMITATIONS ................................................................................................................ 21
PACKING YOUR CARRY-ON BAG............................................................................................................ 22
CLOTHING SUGGESTIONS ........................................................................................................................ 22
Functional Tips .................................................................................................................................. 22

Style Hints .......................................................................................................................................... 23
TRAVELER’S CHECKLISTS ...................................................................................................................... 23
Recommended Clothing Checklist ..................................................................................................... 23
Seasonal Clothing Checklist .............................................................................................................. 23
Other Essential Items ......................................................................................................................... 24
Medicines ........................................................................................................................................... 24
Optional Gear .................................................................................................................................... 25
And Don’t Forget ............................................................................................................................... 25
What not to pack................................................................................................................................. 25
TIPS ON PHOTO GEAR ............................................................................................................................. 26
A WORD ABOUT ELECTRICITY................................................................................................................ 27
6. LEARN ABOUT YOUR DESTINATIONS ...................................................................................... 28
CROATIA AT A GLANCE........................................................................................................................... 28
Historical Overview ........................................................................................................................... 28
SLOVENIA AT A GLANCE ......................................................................................................................... 30
Historical Overview ........................................................................................................................... 30
BOSNIA-HERZEGOVINA AT A GLANCE .................................................................................................... 31
MONTENEGRO AT A GLANCE .................................................................................................................. 31
ALBANIA AT A GLANCE (OPTIONAL EXTENSION) ................................................................................... 32
HUNGARY AT A GLANCE (OPTIONAL EXTENSION) .................................................................................. 32
CULTURAL INTERACTION........................................................................................................................ 33
Language Barrier ............................................................................................................................... 33
Taking Photographs ........................................................................................................................... 33
SAFETY & SECURITY .............................................................................................................................. 33
COMMUNICATIONS ................................................................................................................................. 34
Cell Phones ........................................................................................................................................ 34
Phone Calling Cards .......................................................................................................................... 34
RESPONSIBLE TRAVEL ............................................................................................................................ 35
Conserving the Natural Environment ................................................................................................ 35
7. ADDITIONAL RESOURCES ............................................................................................................ 36
SUGGESTED READINGS ........................................................................................................................... 36
SUGGESTED MOVIES ............................................................................................................................... 39
CROATIAN PHRASE GUIDE ...................................................................................................................... 40
USEFUL WEBSITES .................................................................................................................................. 42
8. SOME FINAL THOUGHTS .............................................................................................................. 43
A REAL ADVENTURE . . . ......................................................................................................................... 43

Travel Documents

1. Travel Documents
Passport
Your passport should meet these requirements for this itinerary
• It should be valid for at least 6 months after your scheduled return to the U.S.
• It should have the recommended number of blank pages (see below for details).
• The blank pages must be labeled “Visas” at the top. Pages labeled “Amendments and
Endorsements” are not acceptable.
Recommended number of blank pages
Know that this recommendation is based on a “worst case” scenario. When you are on this adventure,
you might use fewer pages, depending on the whims of the Immigration official on duty that day. Since
the consequence of having too few pages can be severe—you could be denied entry into a country—we
at OAT feel that in this case, safe is better than sorry, and we strongly recommend that you follow these
guidelines.
•
•
•
•

Main trip only: If you are taking only the main trip, you will require 5 blank passport pages.
Pre-trip to Tirana, Albania: You will need 1 more page for a total of 6 blank passport pages.
Albanian immigrations officials can be particularly strict about passport expiration dates: For this
extension, your passport must be valid for at least 6 months after your date of departure.
Post-trip to Budapest, Hungary: This extension does not require any additional pages beyond
the 5 needed for the main trip.
Both pre- and a post-trip extension: You will need a total of 6 blank pages.

Please take moment to check if your passport meets all of these requirements. If not, you could be
refused entry into a country. And if that happens, you might be required by that country to return to the
U.S. immediately, which would be at your own expense.
If you need to renew your passport or get extra pages
Contact the National Passport Information Center (NPIC) at 1-877-487-2778, or visit their website at
www.travel.state.gov for information on obtaining a new passport, renewing your existing passport, or
for additional pages. You can renew your passport by mail if it is not damaged, you obtained it within the
last fifteen years, and it’s in the name you want on your new passport. Many local post offices carry
forms for renewing by mail or obtaining extra pages. Allow several weeks for processing your passport.
You may also contact our recommended visa service company, PVS International, at 1-800-556-9990 for
help with your passport.
TIP: When updating your passport, it is worthwhile to check the prices on all the different services that
might apply to you. For example, it might be less expensive to get a new passport than to have pages
added, depending on the number of pages you need.
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No Visas Required
For a U.S. citizen holding a U.S. passport, the visa requirements below apply. We will send you the
necessary visa application forms, instructions explaining how to fill them out, and the amount of
the visa processing fees approximately 100 days prior to your departure. This information is
provided by PVS International, a national passport service that we highly recommend.
•
•

Croatia, Montenegro, Bosnia-Herzegovina, and Slovenia—no visas needed: U.S. citizens do
not need visas for stays of less than 90 days in any of these countries
Albania (optional extension)—no visa needed: U.S. citizens do not need visas for stays of less
than 90 days. However an entry stamp fee of about $15 may be charged on arrival. Please

see the “Overseas Taxes and Fees” on page 6 for details.
•

Hungary (optional extension)— no visa needed: U.S. citizens do not need visa for stays of less
than 90 days.

If you are staying longer in any of these countries, you should check with their embassy for the
applicable regulations:

Albania: (202) 223-4942
Hungary: (202) 362-6730

Bosnia-Herzegovina: (202) 337-1500
Montenegro: (202) 234-6108

Croatia: (202) 588-5899
Slovenia: (202) 386-6601

Non-U.S. citizens or non-U.S. passport holders: If you are not a U.S. citizen or if you possess a
passport from a country other than the U.S., it is your responsibility to check with your local consulate,
embassy, or a visa services company about possible visa requirements. For your convenience, we
recommend the services of PVS International, whose contact information follows. For embassy phone
numbers, see the previous paragraph.
PVS International Passport & Visa Services
1700 N Moore Street Rosslyn Center, Suite 310
Arlington, VA 22209
Telephone: 1-800-556-9990

Website: www.pvsinternational.org
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Emergency Photocopies
The smartest and easiest security precaution you can take is to carry photocopies of the personal
information pages of your passport, your air ticket, your traveler’s check serial numbers (if you're
carrying these checks), and your credit cards. Add phone and fax numbers for reporting lost credit cards,
for your travel protection plan company if you have purchased one and for your medical emergency
network. Store the copies separate from the originals. This can save you immeasurable time, money, and
bother if your documents are lost or stolen during your trip.
If you don’t wish to bring additional copies with you, consider scanning or entering the information you
might need into your computer and emailing it to yourself. That way as long as you have access to email,
you can access the information you need. (Keep in mind that you may not have immediate access to
email at all times during your adventure, especially in developing countries). Another option is to give a
copy of this information to a trusted friend or relative back at home as a backup that they can email or fax
to you if you need it.

Your Flight Itineraries
You will receive a preliminary flight itinerary approximately 100 days prior to your departure. Please
examine it carefully to ensure that your first and last names appear exactly as they do on your passport.
(We do not need middle names). You will receive your finalized flight itinerary in your final documents
package approximately 14 days prior to your departure. If the airlines make a change in your flight times,
we’ll adjust your reservation accordingly. If time permits, we'll send you an updated flight itinerary. If
the change is made close to your departure, you’ll be advised by way of the finalized flight itinerary. You
may also view your most up-to-date flight arrangements through the My Account feature of our web
page, www.oattravel.com.
All flight arrangements are subject to change at any time for reasons beyond OAT’s control.
During the course of your trip you may have regional flights within the destination. Due to international
ticketing regulations, some of these flights must be ticketed within the country they originate from. If so,
these flights may not be listed in your air itinerary, but your Trip Leader will advise you of these flight
schedules during the trip. To see if your tour includes regional flights, please refer to your brochure.

Overseas Taxes and Entry Fees
For travelers on the extension to Albania, please know that an entry tax of up to 10 Euros (about 12-15
U.S. dollars, depending on the current exchange rate) is allowed under Albanian law. At time of writing,
the current practice was to waive this fee for U.S. citizens. But the fee may be reinstated by the local
government at any time without notice. Therefore we recommend that you come prepared to pay the fee
if asked; it can be paid in cash using Euros or U.S. dollars.
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2. Health
Is This Adventure Right For You?
We’ve worked closely with our local Trip Leaders and regional associates to identify the aspects of this
adventure that you should be aware of, from physical requirements to cultural factors. Please carefully
review the information below prior to departing on this adventure.
We reserve the right for our Trip Leaders to modify participation, or in some circumstances send
travelers home, if their condition would adversely affect the health, safety, or enjoyment of themselves or
of other travelers.
Physical requirements
This adventure is suitable for OAT travelers who live an active lifestyle, enjoy good health and mobility,
and are comfortable participating in 6-8 hours of daily physical activities and sightseeing. You should be
able to walk 3 miles unassisted over the course of each day. This adventure is not appropriate for
travelers using wheelchairs or other mobility aids.
Pacing
6 locations in 16 days with 1 one-night stay. Some days we’ll experience lengthy overland travel (3 to 5
hours each), with one very long transfer on Day 7 (8 hours with stops en route). We’ll go for several
walking tours in city centers.
Climate & terrain
Due to the varied geography of the destinations on this adventure, you will experience a wide range of
temperatures and weather conditions. As for terrain, we’ll travel on city streets and paved roads, with
several walking tours along cobblestone streets.
Transportation
We drive overland in an air-conditioned coach.
Accommodations
All accommodations are hotel-standard, with a variety of amenities and personal service, as well as
private baths.
Group size
16 maximum with 1 Trip Leader.
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Visit Your Doctor
Before you leave on your adventure, there are at least four health-related things you should do. We’ll
outline each one in more detail later in this handbook, but for now, here’s the short list:
•
•
•
•

Step 1: Check with the CDC for their recommendations for the countries you’ll be visiting.
Step 2: Have a medical checkup with your doctor.
Step 3: Pick up any necessary medications, both prescription and over-the-counter.
Step 4: Have a dental and/or eye checkup. (Recommended, but less important than steps 1-3.)

Check with the CDC (Vaccinations)
To ensure you receive any needed vaccinations, or know about suggested medications, you should check
the current recommendations of the U.S. Centers for Disease Control and Prevention (CDC) for the
countries that you’ll be visiting. You can contact them:
•
•

Online: the CDC’s website at wwwnc.cdc.gov/travel has detailed recommendations for
each country and comprehensive information about preventing illness while traveling.
By phone: toll-free at 1-800-232-4636 24 hours a day. Automated information may be
arranged topically by disease, rather than by country or region.

Medical Checkup
After checking the CDC’s recommendations, we strongly recommend that you have a medical
checkup with your doctor at least six weeks before your trip. (We suggest you check with the CDC
first so that you can have an informed conversation with your doctor about vaccines and such.)
Topics to discuss during your checkup are:
•
•

•

The CDC recommendations. The CDC makes suggestions based on the destination, but that
doesn’t mean the suggestions are right for you. Your doctor will be able to advise you on
what is best considering your unique medical history.
Advice on what medicines (if any) to bring. For our suggestions of what types of
medications to ask your doctor about, see the section titled “Medications” that follows.
Remember to get a copy of any prescriptions—written as a generic drug name—so you can
replace your medications if they are lost during the trip.
Your fitness for this adventure. This is a must if you have any medical conditions or
physical limitations. Use the “Is This Adventure Right For You?” section on previous pages
as a guideline. Make certain to review any medical condition you have, particularly cardiac or
respiratory disease or diabetes, and discuss the details of the trip itinerary as it pertains to
your health. Remember, your trip may take you into remote areas, with no nearby medical
facilities.

Please notify us in writing about any medical condition that may require special attention. If your
report is normal, you don’t need to send it to us. If you send us a medical report, we don’t use it to
determine if you should take this trip, or if you are likely to enjoy it. Those decisions are up to you
and your doctor.
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Medications
Prescription medication suggestions
Of course, you’ll need to bring an ample supply of any prescription medications you happen to be taking.
You’ll also want to talk to your doctor about any medications suggested by the CDC. In addition, we
suggest you ask about prescriptions for:
•
•

An antibiotic medication for gastrointestinal illness
A pain medication. You might need this in the unlikely event of an injury in a location where
medical attention would be delayed.

Over-the-counter medication suggestions
Whenever you travel, there are a few basic items you should take with you as a “travel health kit”. The
list is fairly standard: something for upset stomach, something for diarrhea/constipation, something for
headache or general pain, bandages, and any medicines you take regularly. You’ll find a helpful checklist
in the “Packing” chapter of this handbook.
Just know that not every country has approved every medication—most major brands are OK, but some
medications we take for granted are not allowed in other countries. Fortunately, the U.S. State
Department offers advice on restricted medications on their website at http://travel.state.gov/travel (look
under the “Criminal Penalties” and “Special Circumstances” sections of each country you’ll be visiting.
If you don’t see anything mentioned, then major U.S. brands should be fine.)
TIP: At time of writing, the State Department did not have any special warnings about American overthe-counter medications for the countries we visit on this itinerary.
Traveling with medications
To avoid loss and to have them handy, pack medications in your carry-on bag. For quicker security
screening at the airport—and a better experience if you get stopped by customs while overseas—keep
medicines in their original, labeled containers. To be prepared for any unforeseen loss of your
medications, you should also bring copies of the prescriptions, written using the generic drug name rather
than a brand name.

Dental and/or Eye Exam
A loose filling or developing cavity would be difficult to remedy while you are traveling in a remote area.
For this reason, it is a good idea to have a dental exam before your trip. For those travelers who wear
glasses, an eye exam may be a good idea as well.
TIP: If you wear glasses, it’s a good idea to bring a “backup” pair just in case. If you wear contact
lenses, bring extra solution—it can be expensive or difficult to find in other countries.
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Jet Lag Precautions
You will feel better on the first days of your trip if, shortly before you leave home, you start to adjust to
the different time zone of your destination. Since you will cross several time zones to reach your
destination, you may lose many hours of regular sleep. On arrival, your body then will have to suddenly
adjust to new sleeping and eating patterns. The result is jet lag. Its symptoms are fatigue—often
compounded by insomnia and general restlessness—irritability, and vague disorientation. You cannot
totally avoid jet lag; but you can minimize it. Here's how:
Start your trip well-rested.
Begin a gradual transition to your new time zone before you leave or switch to your destination time
zone when you get on the plane. Attempt to sleep and eat according to the new schedule.
Avoid heavy eating and drinking caffeine or alcoholic beverages right before–and during–your flight.
Drink plenty of water and/or fruit juice while flying.
Stretch your legs, neck, and back periodically while seated on the plane, and make an effort to get up
and walk about the cabin a few times to keep your blood circulation normal.
After arrival, avoid the temptation to nap.
Don’t push yourself to see a lot on your first day.
Try to stay awake your first day until after dinner.

Staying Healthy on Your Trip
Safe Water
Tap water in the region is safe to drink, but is processed differently than in the U.S. so it can still upset
your stomach or feel “heavy”. Therefore, we suggest drinking bottle water instead. Bottled water is
readily available and inexpensive. (Bottled water is not included in the price of your tour.) Inspect each
bottle before you buy it to make sure the cap is sealed properly. When in doubt about the water, salads, or
ice, just ask the restaurant or your Trip Leader. It is OK to brush your teeth with tap water.

Safe Food
We’ve carefully chosen the restaurants for your group meals. Your Trip Leader can suggest restaurants
for the meal you take on your own. Be very careful with food sold from vendors on the street, and with
uncooked foods.

General Heath Tips
Wash your hands frequently: before meals, before snacks, when brushing your teeth, after visiting the
bathroom. Carry your own handkerchief to dry your hands thoroughly each time. For times when running
water is not handy when you want it, you can bring moist towelettes (in a box, not individually wrapped)
or anti-bacterial "water-free" hand cleanser. Avoid touching your face, biting your nails, and putting
things in your mouth out of habit. Don’t share your water bottle with others.
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Basic Illness Prevention
It's common for people traveling in contained spaces to be more susceptible to easily transmitted viral
and bacterial illnesses such as flu, stomach and respiratory bugs, and colds. The single most effective
way to prevent this is frequent hand-washing. We ask all travelers to be extra diligent in their normal
hand-washing hygiene, and to drink plenty of fluids for proper hydration. Simple steps like these will
help ensure that everyone enjoys the comfortable, carefree vacation they looked forward to.
Don’t Push Too Hard
One of the most important parts of staying healthy on an active trip is to not push yourself too hard if you
feel tired. Respect your own limits. Your trip schedule offers some degree of flexibility. If your energy
level is low on a certain day, you can sit out a walking tour or a road excursion. Your Trip Leader can tell
you about the distance, time, and terrain of our walking excursions in advance, and can usually suggest
rewarding alternative activities.
Drink Plenty of Liquids
When you travel, you can easily become dehydrated without knowing it. If your fluid balance is low, you
are more susceptible to fatigue and illness. Air travel will dry you out, so drink liquids and avoid alcohol
on your flights. During the trip, don’t wait until you feel thirsty to drink. Instead, drink by the clock:
drink one to two quarts of water or juice each day, in addition to drinks at meals. If you find yourself
tired or unwell, and don’t know why, it may be that you simply need to drink more. Note that tea, coffee,
and alcoholic beverages are diuretics, and do not help maintain hydration.
If You Have Stomach Trouble
Despite your best efforts, you may get diarrhea at some point. It is usually limited in duration, and will
often go away without medication. Immediately and consistently, drink more liquids to make up for the
fluids you are losing. The best initial treatment is to use an over-the-counter remedy. This may be all you
need to do. You can, and probably should, eat when you get hungry, but avoid dairy products and fried
foods for a while.
If your symptoms persist for more than 12 to 24 hours, you may decide to take a course of a prescription
antibiotic. Most antibiotics are taken twice a day, for about three days. Once you start the course, it’s
important to continue for the full duration of treatment. Don’t stop if your symptoms subside sooner.
Anti-motility agents, like Imodium and Lomotil, treat the symptom rather than the cause. You may want
to take Imodium before a long bus ride or a city tour. You can take it along with an antibiotic. But
because these medications interfere with your body’s natural attempts to rid itself of the infection, many
specialists recommend that you not take them when you are in a place with convenient access to a
bathroom. Specifically, don’t take Imodium, Lomotil, or a similar medication if you have a fever, or if
you have bloody diarrhea
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3. Money Matters
How to Carry Your Money
Generally speaking, you’ll want to bring a mixture of different payment methods—some cash to
exchange, a couple of cards, and maybe a few traveler’s checks as a last resort—so that you’ll be
prepared for any situation. In this section, we offer some tips on each type of payment method.

Cash or Traveler’s Checks?
Cash has an advantage over traveler’s checks. Cash is more readily exchanged and accepted than
traveler's checks, and sometimes commands a better exchange rate. Cash is also a better choice for rural
or undeveloped areas where ATMs and credit card machines are scarce.
So we know that bringing cash is a good idea—does that mean U.S. dollars or local currency?
There is no need to obtain local currency before your trip. In fact, your U.S. bank may not carry it.
You can change money when you arrive at the airport, or at banks, and money exchange offices. In some
countries you do not even need to exchange money at all—you can use U.S. dollars. For more
information on what type of currency can be used on this trip, see the “Currency” section. Torn, dirty,
or taped U.S. bills will not be accepted for exchange. Bills that pre-date 2000 may not be accepted
either.
Traveler’s checks are not recommended. We urge you not to rely on traveler's checks for your
personal expenses. They can be difficult to exchange and are rarely accepted in shops and restaurants.
It’s more practical to view any traveler’s checks you might bring as a last resort for an emergency.

ATMs
PLUS, Cirrus, and other international ATM networks are widely available throughout the region, so
ATMs shouldn’t be too hard to find on this adventure. Plus your Trip Leader can advise you on ATM
locations as well.
Always notify your bank before you leave home that you are going abroad so that they may remove any
blocks on your account and also ask them about the number of withdrawals you may make abroad. For
cash withdrawals, don’t forget to memorize the actual digits of your card’s PIN number (many keypads at
foreign ATMs do not include letters on their keys—they only display numbers.)
TIP: Many banks charge a fee ranging from $1 to $5 for every time you use an ATM in a foreign city.
Others will charge you a percentage of what you withdraw. Check with your bank on what fees they
charge before you leave the country. That way you can decide if it is better for you to take out one or two
large sums, or make smaller but more frequent withdrawals. Your Trip Leader can advise you on ATM
locations, but when to exchange money is left to your discretion.
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Credit Cards (and Debit Cards)
Credit cards are widely accepted in Croatia, Hungary, Montenegro, and Slovenia, and are becoming more
popular in Albania and Bosnia-Herzegovina. However, some types of businesses—street vendors, local
restaurants, or “Mom and Pop” stores—are still largely “cash only. Cash only establishments are more
common in the countryside than in cities, and are more common in Albania or Bosnia-Herzegovina. If
you don’t see a credit card logo on the door or the cash register, then check with the cashier or server.
Even if you do not plan on using it, having a credit or debit card as a “backup” is helpful in an
emergency. Though major American credit cards (Visa, MasterCard, American Express) and debit cards
with a credit card logo are accepted abroad, not every shop will take every card. So it is best to ask if
your type of card is accepted before deciding on your purchase, and having a couple different cards can
be useful. The Discover card is now accepted in some countries outside the U.S. However, it is not
widely adopted, and other cards will work at a much larger range of stores, restaurants, etc.
TIP: Many credit card companies and banks have fraud alert departments that will freeze your card if
they see suspicious charges—such as charges from another country. To avoid an accidental security
block, it is a good idea to notify your credit card company or bank that you will be using your cards
abroad. You can do this by calling their customer service number a week or two before your departure.
You should also double-check what phone number you could call if you have a problem with a card while
you are abroad. Don’t assume you can use the 1-800 number printed on the back of your card—most 1800 numbers don’t work outside of the U.S.!

Optional Tour Payments
During your trip you will be able to book optional tours directly with your Trip Leader. He or she will
ask you to confirm the payment for these tours by filling out a payment form. Optional tours can only be
purchased with a credit or debit card. We accept Visa, MasterCard, Discover Card, or American Express
credit cards only. (We also accept debit cards with the logo of one of these credit card companies, but it
must be a card that allows you to sign for purchases.)
In order to correctly process these charges, there can be a delay of 2-3 months from the date of your
return for the charges to be posted to your account. Therefore we ask that you use a card that will not
expire in the 2-3 months following your return. Because our headquarters are in Boston, charges may
appear to be from Boston or might be labeled as "OPT Boston" (depending on your credit card company).
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Currency
For current exchange rates, please refer to our website, your bank, or the financial section of your
newspaper.
In Albania
The lek is the official currency of Albania. It is subdivided into 100 qindarka, although qindarka are no
longer issued. The banknote and coin denominations are as follows:
• Bills come in denominations of 100, 200, 500, 1,000, and 5,000 Lek
• Coins come in denominations of 5, 10, 20, 50, and 100 Lek
U.S. dollars are not widely accepted for payment in Albaina; local currency is preferred.
In Bosnia-Herzegovina
The basic unit of currency in Bosnia is the konvertibilna marka (KM), which is divisible into 100
feninga. Banknote and coin denominations are as follows:
• Bills come in denominations of 10, 20, 50, 100, 200, 500, and 1,000 Marka
• Coins come in denominations of 10, 20, and 50 Feninga; 1, 2, and 5 Marka
U.S. dollars are not widely accepted for payment; local currency is preferred.
In Croatia
The basic unit of currency in Croatia is the kuna (Kn), which is subdivided into lipa. Banknote and coin
denominations are as follows:
• Bills come in denominations of 10, 20, 50, 100, 200, 500, and 1,000 Kuna
• Coins come in denominations of 5, 10, 20, and 50 Lipa; 1, 2, 5, and 25 Kuna
U.S. dollars are not widely accepted for payment in Croatia; local currency is preferred.
In Hungary
The official currency of Hungary is the forint (ft), which is made up of 100 fillers. Banknote and coin
denominations are as follows:
• Bills come in denominations of 500, 1000, 5000, 10,000, and 20,000 Forints
• Coins come in denominations of 1, 2, 5, 10, 20, 50, 100, and 200 Forints
U.S. dollars are not widely accepted for payment; local currency is preferred.
In Montenegro and Slovenia
The euro is the monetary unit of Montenegro and Slovenia. Euro banknote and coin denominations are as
follows:
• Bills come in denominations of 5, 10, 20, 50, 100, 200, and 500 Euro
• Coins come in denominations of 5, 10, 20, and 50 cents; 1 and 2 Euro
U.S. dollars are not widely accepted for payment in these countries; euros are preferred.
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Tipping
Of course, whether you tip, and how much, is always at your own discretion. For those of you who have
asked for tipping suggestions, we offer these guidelines. All tips below are quoted in U.S. dollars; tips
can be converted and paid in local currency (this is usually preferred) or in U.S. dollars. Do not use
personal or traveler's check for tips.
•
•
•
•
•
•

OAT Trip Leader: It is customary to express a personal "thank you" to your OAT Trip Leader at
the end of your trip, especially if he or she has provided you with individual service. As a
guideline, many travelers give $7-$10 per person per day.
Drivers: $3-$4 per person, per day
Local guides: $3-$4 per person, per day
Housekeeping staff at hotels: $1-2 per room, per night
Waiters: When dining as a group, your tip is included—there is no need for you to leave an
additional tip. When dining on your own, you can simply round up the bill. Or if you want to
leave a really nice tip for excellent service 5-10% of the check is enough.
Taxi drivers: Tipping is not customary, but many locals will round up the fare and let the driver
keep the change.

Shopping
It is Overseas Adventure Travel's goal to identify and provide you with shopping opportunities that
highlight unique, locally-produced products with good value from reliable vendors. For this reason there
may be scheduled visits to local shops during your adventure. There is no requirement to make a
purchase during these stops, and any purchase made is a direct transaction with the shop in question,
subject to the vendor’s terms of purchase. Overseas Adventure Travel cannot be responsible for
purchases you make on your trip or for the shipment of your purchases.
Souvenirs
On the Dalmatian coast, shop for Dalmatian lace, woodcarvings, ceramics, woolens, wines, art,
tapestries, embroidery, leather boxes, filigree jewelry, handmade carpets, and other locally-made items.
You can find good deals on handicrafts at the central market in Zagreb. Typical Croatian souvenirs
include gingerbread hearts (Licitar), lavender oil, olive oil, red corals, neckties, vegetable spices,
Zagrebački melem ointment, and ballpoint pens.
Handicraft shops in Slovenia feature locally made ceramics, woolens, wood carvings, embroidery, leather
boxes, tapestries, filigree jewelry, pumpkin seed oil, hand painted beehive panels, honey brandy, and
handmade carpets. Idrija lace and Rogaska crystal are Slovenian specialties.
In Budapest, you will find Hungary’s exquisite Herend porcelain, cut glass, fine peasant embroidery and
needlework, homespun cloth, carpets, charming carved wood objects and, of course, dolls in national
dress. Other excellent buys are recordings of classical and folk music.
Your purchase decisions are very personal. If you plan a major purchase, we strongly recommend that
you research the prices and quality available at home before your trip. Just one visit to an import shop
will put you way ahead when you go shopping. This is the only way to know if you are getting a good
price. You must use your best judgment when deciding whether an item is worth the price being asked.
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U.S. Customs Regulations and Shipping Charges
Exemption Amounts
Articles totaling $800, at fair retail value where they were acquired, may be imported free of charge if
you bring them with you. A flat rate of duty—usually a percentage—will be applied to the next $1,000
worth (fair retail value) of merchandise. The U.S. Customs Inspector determines the value of your items
when you enter, and is not bound by your bill of sale. In almost every case, however, a genuine bill of
sale will be honored.
Fees on Items Shipped Home
Items shipped home are always subject to duty when received in the U.S. There will also be charges
for shipping. Although some shops abroad may offer to include shipping and duties in the price, this
typically means shipping to the customs facility closest to you and payment of the export duties (the fee
to remove an item from its country of origin) not door-to-door shipping or import duties (the fee the
U.S. government charges to bring an item into the U.S.). All additional duties or shipping charges would
be the responsibility of the purchaser—you.
Therefore unless the item is small enough to mail or to be sent by a global parcel service (like
FedEx) please be prepared to pay for shipping or pick-up from the nearest customs facility and to
pay for the customs duties. This is why the U.S. Customs & Border Protection service states: “The most
cost-effective thing to do is to take your purchases with you if at all possible.”
Illegal Items
It is illegal to import products made from endangered animal species. U.S. Customs & Border Protection
will seize these items, as well as most furs, coral, tortoise shell, reptile skins, feathers, plants, and items
made from animal skins. For more information on what you may or may not bring back into the United
States, you can obtain the publication “Know Before You Go” from the U.S. Bureau of Customs &
Border Protection at 1-877-227-5511 or from their website www.cbp.gov/xp/cgov/travel.

If You Have a Problem with a Purchase
The best way to address a problem with a purchase is to not have one in the first place! So don’t forget to
examine merchandise before paying for it, check contracts or agreements before signing, and review your
receipt before leaving the shop. For major purchases, don’t hesitate to ask in advance about the return
policy—local practice may vary from U.S. standards, so don’t assume that you have a certain number of
days after the purchase to speak up.
But what if you do discover an issue with an item later on? In that case, your best recourse is to contact
the vendor directly. For this reason we recommend that you keep a copy of all your receipts, invoices, or
contracts, along with the shop’s contact information. Expect that any resolution will take longer than it
would in the U.S. due to delays in communication, the complexities of international shipping/customs
duties, and even cultural differences in how business is conducted.
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4. Climate: A Word about the Weather
Sarajevo, Bosnia-Herzegovina: Sarajevo has a continental climate, lying between the climate zones of
central Europe to the North and the Mediterranean to the South. Sarajevo experiences warm summers,
with temperatures of 95°F not being uncommon, and cold winters, when snow is guaranteed due to the
city's high altitude. The average year-round temperature is 45 °F. Sarajevo receives about 36 inches of
precipitation a year. The rainiest month is October when the city receives 3.5 inches of rainfall. The
driest is February when the city gets only 2.4 inches of precipitation.
Dubrovnik, Croatia: Located in the southern region of Croatia's Adriatic coast, where lush vegetation
slopes down to the clear turquoise of the Adriatic Sea, Dubrovnik boasts a pleasant Mediterranean
climate characterized by wet winters and hot, dry summers. A winter wind, the bura, is the strongest
wind along the Adriatic coast. In Croatia during June and August, temperatures can hit peaks as high as
100. Rain can come at any time and with it the temperature can drop dramatically. Water temperatures
are warm enough for swimming June-September, but are too cold the rest of the year.
Zagreb, Croatia: Because it is located further north and inland, Zagreb has a continental climate.
Winters can be cold, sometimes snowy, autumn can be rainy and changeable, and spring can be very
unpredictable. In late fall, winter, and early spring, it will get noticeably cooler in Zagreb than it does
along the Adriatic seacoast.
Lovran, Croatia: Located on the Adriatic seacoast, Lovran has a Mediterranean climate, with hot, dry
summers and rainy, windy winters. Be prepared when the north wind bura blows in during the winter—it
can be quite cold.
Ljubljana, Slovenia: Ljubljana, capital of Slovenia, is situated between the Alps and the Adriatic Sea;
both the warmth of the sea and the cool air of the mountains influence its climate. Although coastal
regions of the country have a Mediterranean climate with hot summers and mild winters, Ljubljana's
weather reflects a continental climate. The city's summer days from June to September are moderately
warm and dry, with comfortably cool evenings, while autumn brings mornings of sunshine occasionally
interspersed with some showers or haze. Winter months, beginning in January, can be quite cold with
temperatures dropping below freezing, while the warmth of spring brings refreshing breezes. This
continental climate is changeable, and a day with some passing showers is to be expected during any
two-week interval.
Albania (optional extension): Albania’s location in a transition zone means its climate is a cross
between the typical warm Mediterranean climate and a cooler continental climate. Rainy winters and dry,
hot summers are typical of the coastal plain. Away from the coast, summer rainfall is more frequent and
the winters are colder, especially in the mountainous. In Tirana, summers are hot and humid while the
winters tend to be mild.
Hungary (optional extension): Hungary is completely landlocked, and its inland position cut it off from
the moderating influence of the Atlantic Ocean. Consequently, seasonal weather is more prone to
extremes. Summers can be very hot and winters absolutely frigid. If you’re traveling during the peak of
summer, be prepared for some high temperatures, though it could also be comfortable and pleasant. As
fall approaches, some days may be on the cool side, but stints of warm weather still occur. By late
October, the air is usually brisk and evenings are chilly.
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Climate Charts
The following charts reflect the average climate as opposed to weather conditions. This means they serve
only as general indicators of what can reasonably be expected. As your departure approaches you may
wish to monitor current weather conditions online. Here is the official data from the weather observation
stations closest to our destinations:

Average Daily High/Low Temperatures (°F), Humidity, & Precipitation
MONTH

JAN
FEB
MAR
APR
MAY
JUN
JUL
AUG
SEP
OCT
NOV
DEC

SARAJAVO, Bosnia-Herzegovina
Temp.
% Relative
Avg.
High-Low
Humidity
number
(am-pm)
of days
with
Rainfall
36-23
92-79
14
42-26
91-68
15
52-33
90-55
15
58-39
88-54
17
68-47
88-53
15
73-53
88-54
13
78-56
89-50
10
78-55
91-52
11
72-49
94-54
10
61-42
94-62
12
46-33
93-76
13
37-26
92-83
15

DUBROVNIK, Croatia
Temp.
% Relative
Avg.
High-Low
Humidity
number
(am-pm)
of days
with
Rainfall
52-41
66-62
14
53-41
65-60
13
57-45
68-60
14
62-50
66-58
14
70-57
66-58
12
77-64
60-55
9
82-69
52-49
6
82-69
55-51
6
76-64
62-56
8
69-56
69-62
12
59-48
70-64
14
54-43
68-65
14

ZAGREB, Croatia
% Relative Monthly
Humidity
Rainfall
(avg)*
(inches)

LJUBLJANA, Slovenia
Temp.
% Relative
Avg.
High-Low
Humidity
number
(am-pm)
of days
with
Rainfall
36-23
91-77
14
40-25
90-65
14
50-31
91-57
15
57-37
88-52
17
67-45
86-52
18
73-52
87-55
19
77-55
87-53
16
77-55
90-53
14
69-49
95-60
13
58-41
95-68
15
44-31
93-78
15
37-26
92-84
16

MONTH
Temp.
(avg)

32
JAN
35
FEB
44
MAR
51
APR
60
MAY
66
JUN
69
JUL
68
AUG
62
SEP
51
OCT
42
NOV
35
DEC
*data not available
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1.9
2.2
2.7
3.2
3.7
3.1
3.1
3.1
3.7
3.4
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MONTH

TIRANA, Albania
(optional extension)
Temp.
% Relative Monthly
High-Low
Humidity
Precip.
(avg)*
(inches)

53-36
JAN
55-37
FEB
57-38
MAR
65-46
APR
73-54
MAY
82-60
JUN
88-63
JUL
90-63
AUG
82-57
SEP
73-50
OCT
62-46
NOV
56-38
DEC
*data not available

-------------

5.1
5.8
4.2
5.8
5.7
3.1
1.5
0.5
1.6
4.9
6.0
5.3

BUDAPEST, Hungary
(optional extension)
Temp.
% Relative Monthly
High-Low
Humidity
Precip.
(am-pm)
(# of
days)
36-25
86-77
19
40-27
85-68
17
51-35
81-57
20
60-41
75-51
22
70-51
73-51
25
75-56
72-51
24
79-59
72-49
23
79-59
76-48
20
71-52
82-52
15
59-43
86-60
17
45-34
87-75
19
38-28
86-79
21

Online Forecast
Monthly temperature averages for the countries you will be visiting, plus a current 10-day forecast, are
available online through the My Account feature of our website www.oattravel.com.

FOY.FOB 14

11/05/13

19

Packing Just What You Need

5. Packing Just What You Need
Your Luggage & Locks
Luggage Suggestions
Checked luggage: One duffle bag or suitcase. Due to space limitations on our motor coaches, you are
allowed one piece of checked luggage per person. Look for one with heavy nylon fabric, wrap-around
handles, built-in wheels, and a heavy-duty lockable zipper. Please do not bring a rigid (plastic shell)
suitcase.
Carry-on bag: You are allowed one carry-on bag per person. We suggest a tote or small backpack that
can be used as both a carry-on bag for your flight and to carry your daily necessities—water bottle,
camera, etc—during driving excursions and walking trips.
Inner bags: Use plastic shopping bags, nylon stuff sacks, small zipper duffels, or special mesh bags to
separate clothing and gear inside your suitcase, and for dirty laundry. Isolate liquid toiletries in heavyduty Ziploc bags. Store camera gear and important papers in plastic bags to protect them from dirt and
moisture.
TIP: Consider bringing a second, empty, lockable bag folded into your main suitcase, with a luggage tag
and small lock. Use this to carry souvenirs home. Also, when traveling with a companion we recommend
“cross-packing,” i.e., pack 2 outfits of your clothing in your companion’s luggage and vice-versa, in
case one bag is delayed.

Locks
For flights that originate in the U.S: To reduce the risk of damage to your luggage, either do not lock
your bags when checking in for flights that originate in the U.S. or use TSA-approved locks. The
Transportation Security Administration (TSA) has the responsibility for screening every piece of checked
luggage at commercial airports throughout the U.S. According to the TSA, baggage-handling agents may
require access to the contents of your luggage and will break locks as required. There are some locks
available from retailers that are “accepted and recognized” by TSA. TSA screeners have tools for
opening and re-locking bags using those locks, thus avoiding damage to the lock or bag if a physical
inspection is required.
For flights originating outside the U.S.: Outside of the U.S., we strongly recommend you lock your
luggage as a preventative measure against theft. In some countries, you are required to lock your luggage
for flights; in others, the screening process may entail opening or breaking the lock. Your Trip Leader
will advise you during the trip as to what is correct for that country.
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LUGGAGE LIMITATIONS
We understand that it might seem early to discuss packing. But by knowing the luggage limits for your
adventure, you can start to plan for your trip—what type of luggage to get, how much clothing to bring,
etc. Therefore, we offer the following information now to help you prepare. We will remind you of your
luggage limits again with an update in your final documents booklet (which you will receive about two
weeks before your trip’s departure).

Main trip
only

Pre- and
post-trip
extensions

Number of
Pieces
One
checked bag
and one
carry-on per
person
Same

Type of Luggage

Weight Restrictions

Special Size Restrictions?

Duffle bag or softsided suitcase.
Please do not
bring a hard-sided
(clamshell)
suitcase.
Same

Varies by
international airline.
The current industry
standard is 50lbs for
checked luggage and
15lbs for carry-ons.
Same

Standard airline size:
checked luggage should
not exceed 62 linear inches
(length+ width + depth)
and carry-on should not
exceed 45 linear inches
Same

Remarks and Suggestions
The “Dirty Harry” luggage rule: The limits in the chart above are based on the airlines’ published
restrictions. The enforcement of luggage limits is a matter of airline corporate policy. It may not be
consistent in all situations and may include random spot checks, especially for carry-on luggage. Airline
penalties and fines, however, will probably be immediate when and if enforcement occurs. Before you
choose to go above the airline’s published restrictions, you should first ask: Do I feel lucky? (And if the
answer is yes, then you should accept that you might be charged a fee by the airlines.)
Should I confirm luggage restrictions with my U.S./international airline(s) before departure?
Yes, you should still confirm them directly with the U.S. domestic/international airline(s) a week or so
before your departure. You should take this step no matter if your adventure has a lower limit then the
average international flight or not. Why? Because there may be recent changes, such as new security
regulations, or an update to the standard weight/size allowance that impacts the international flight.
You should also check with the airlines on luggage fees—many airlines charge to check luggage,
sometimes even on international flights. Others will charge a fee if you bring a second carry-on item,
like a purse or a laptop. These fees are not included in your trip price; they are payable directly to the
airlines. If you are making a connecting flight, you should also confirm if your luggage can be checked
through to your final destination. For more information about air travel, see the “Air Travel” section of
your Important Information booklet.
We will remind you to confirm your U.S./international luggage limits (and provide an update on regional
limits, if applicable) in your final documents. For your convenience, we maintain a list of the toll-free
numbers for the most common airlines on our webpage under the FAQ section.
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Packing Your Carry-On Bag
Use your daypack or small backpack as your carry-on bag for your flights. We strongly urge you to pack
in your carry-on case at least one full change of clothes, your camera gear, all medications, changes of
socks and underwear, your important travel documents, and other irreplaceable items, in case your
checked bags are delayed. Store camera gear and important papers in plastic bags to protect them from
dirt and moisture.
Restrictions on what can be included in your carry-on luggage change frequently. To avoid
inadvertently packing any restricted items in your carry-on luggage, we strongly suggest that you consult
the Transportation Security Administration website, at www.tsa.gov, which keeps a current list of
restricted items and helpful tips. From the main website click on For Travelers (top of page).
TIP: You can remember the TSA rules for liquids in carry-on luggage by using the numbers “311”:
Liquids or gels need to be in 3 ounce (or smaller) containers, the containers need to be in a 1-quart sized
bag, and each traveler is allowed 1 bag. The bag should be a transparent re-sealable plastic one, like a
Ziploc bag. Exemptions might be made for medications, baby milk or food, and special dietary
requirements, subject to verification.

Clothing Suggestions
Functional Tips
As you will experience a range of temperatures and weather conditions, our list suggests several layers of
clothing. If you like to hand-wash your clothes, bring socks and underwear, and even shirts and pants,
made of silk, synthetics, or a blend that will dry out overnight. You can buy clothing designed especially
for travel. Look for clothes that offer warmth and breathability.
Footwear: Comfortable, supportive walking shoes are essential. You’ll be on your feet a lot during
the trip, and walking over some rough and slippery surfaces. The soles of your shoes should offer good
traction.
Light rain gear is recommended: Regardless of when you travel, rainfall is a possibility. While it may
not rain on your trip, we suggest you bring a waterproof shell or coat, preferably with a hood. This is
usually a better choice than a folding umbrella, which is less effective in wind.
Overall, we suggest wearing layers, so you can adjust to warmer and cooler conditions as needed.
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Style Hints
Dress on our trip is functional and casual. Comfortable, informal apparel is perfectly acceptable in the
countries on this adventure. Basic pants, shirts, sportswear, everyday dresses/skirts, supportive shoes, and
functional outdoor clothes that are relatively easy to care for are recommended. You might want to bring
one slightly dressier outfit for dining on your own at nicer restaurants or for the Farewell Dinner, but that
is completely up to you.
While casual clothing will be OK everywhere we visit, we do have one note about religious sites. The
region’s mix of Catholic, Orthodox, and Muslim populations means that there are many religious
buildings of different faiths. Some religious sites, like Orthodox churches and Muslim mosques, strongly
prefer that visitors of both genders dress modestly. In this context, “modestly dressed” usually means
covered from shoulders to below the knees—no shorts, no sleeveless shirts, and no low or revealing
necklines. In many Orthodox churches or Muslim mosques, local women will cover their hair with a
scarf; as a visitor you are usually not required to do the same, but doing so would be a nice way to show
respect.

Traveler’s Checklists
Did you know that the top two comments travelers have about packing are “I wish I had brought less”
and “I wish I had thought to double-check the weather”? In an effort to help you bring less, we offer
these lists, which have been compiled from suggestions by Trip Leaders and former travelers. The lists
are only jumping-off points—they offer recommendations based on experience, but not requirements.
You might also want to refer to the climate charts in this handbook or online weather forecasts before
you pack. And finally, remember the Golden Rule of Packing Light—whatever you think you need at
first—take half the clothes and twice the money.

Recommended Clothing Checklist
Shirts: A mixture of short and long-sleeved shirts in a breathable fabric, like cotton or cotton-blend.
Polo shirts are more versatile than T-shirts.
Trousers and/or jeans: Comfortable and loose fitting is best. Avoid tight-fitting jeans for comfort and
ease of movement.
Light wool or fleece sweater; vest or another layer for warmth, like a warm jacket.
Shoes and socks: Shoes should be comfortable walking/ running shoes or low-cut hiking shoes, with
arch support. Bring at least a couple pairs of medium- to heavy-weight socks for hiking.
Underwear and sleepwear
Light rain jacket/windbreaker with hood
Wide-brim sun hat
Swimsuit for hotel pools or saunas

Seasonal Clothing Checklist
For summer departures: Although high temperatures tend to be in the 80s, temperatures can easily
spike into the 90s or higher in this region, especially in Croatia. A few shorts and some lightweight
tops will help you cope with an unexpected heat wave.
For spring and fall departures: Light sweater and/or a warm jacket, gloves, and a scarf
For winter departures: Winter coat, hat, warm gloves, scarf, and long underwear
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Other Essential Items
Daily essentials: toothbrush, toothpaste, floss, hairbrush or comb, shaving items, deodorant, etc. Our
hotels will provide the basics like soap and shampoo, but if you are sensitive to fragrances or new
products, you may wish to bring your preferred brands. Most hotels do not provide a washcloth, so
you may wish to pack one.
Spare eyeglasses/contact lenses
Sunglasses, 100% UV block
Sunscreen, SPF 15 or stronger
Cold-water hand-wash laundry soap such as Woolite and plastic hang-up clothespins
Light folding umbrella
Moisturizer and sun-blocking lip balm
Packets of pocket-size tissues or small roll of toilet paper
Moist towelettes and/or anti-bacterial "water-free" hand cleanser
Electrical converter & plug adapter: see "A Word about Electricity" for details

Medicines
Your own prescription medicines
Cold remedies: Sudafed, Dristan, etc.
Ibuprofen or aspirin
Laxatives
Pepto-Bismol or Mylanta
Anti-diarrhea tablets, like Imodium
Neosporin or bacitracin
Band-Aids, several sizes
Allergy medication or cough suppressant
An antibiotic medication for gastrointestinal illness
Optional: A strong prescription pain medication for rare emergency purposes
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Optional Gear
(These are items that other travelers have suggested might be useful—not requirements. The extra spaces
at the end are for you to add whatever you don’t want to forget.)
Travel alarm or travel watch with alarm
Folding walking staff, sold in most camping stores (preferably rubber-tipped)
Hanging toiletry bag (with hook to hang on doorknob and pockets to organize items)
Basic sewing kit
Reading materials
Travel journal/note pad and pens
Phrase book
Pocket-size calculator for exchange rates
____________________________________________
____________________________________________
____________________________________________
____________________________________________

And Don’t Forget
Passport with visa (if applicable)
Emergency photocopies of your passport, air itinerary, and prescriptions. Also a list of your credit
card numbers and phone number to reach the credit card company or bank, so that you can report a
missing card in case of loss or theft
Camera gear with extra batteries or battery charger
Travel money belt or neck wallet

What not to pack
Do not pack aerosol cans, as they tend to leak during air travel. Also avoid packing glass bottles; use
plastic containers instead. Leave at home checkbooks and any credit cards not essential for your trip,
valuable jewelry, and anything that you would hate to lose.

FOY.FOB 14

11/05/13

25

Packing Just What You Need

Tips on Photo Gear
For many people capturing the highlights of their travel experiences in photographs or movies and
sharing them with friends later is one of the most enjoyable aspects of the journey. You can remember
and savor your memories for years to come. Digital cameras and camcorders are excellent travel
companions—and many do dual duty by recording movies and still images. Fist sized camcorders will
capture HD movies and high quality still photos; cameras smaller than a deck of cards are great for
snapshots and will capture casual movie clips. With an ample supply of high-capacity memory cards you
can capture your whole trip with a small, lightweight package.
Be sure to bring enough batteries. Recharging batteries is sometimes impossible, due to a lack of outlets,
electrical shortages or outages—and some cameras drain batteries very quickly. Whether you need
standard (2A or 3A) or proprietary batteries, it’s handy to have spares. Be sure your charger will work
with the local electrical system, and bring enough memory cards—they may be hard to find and will are
often pricier than in the U.S. Whatever the storage format (often Secure Digital) memory cards are small
and thin and you probably can’t have too much storage.
Compact cameras are impractical for distant subjects (such as African wildlife or architectural details on
Europe’s taller buildings). Some models have a zoom lens of up to 120mm, which is good for middle
distances. For distant subjects a megazoom (with a zoom lens of at least 300mm) or a single lens reflex
(DSLR) camera with up to a 300mm telephoto lens are good choices. With a DSLR you can carry
multiple lenses, though as your gear gets more complex you may reach luggage weight and size
constraints. Large lenses that need a tripod, or double reflex cameras are impractical for casual travel
photography. A single mid-range telephoto lens coupled with a small, fast prime lens (for low light/no
flash situations) may be the best system for an effective but compact kit. Or, consider mirrorless
interchangeable lens cameras (MILC) that combine small bodies and lenses and offer high quality for
both still and HD movie images.
If you use a SLR or MILC camera, protect the lenses with a UV filter and remember to bring lens caps,
covers, paper and a waterproof bag (a heavy duty Ziploc-style bag is good) to protect your camera.
Remember to pack the flash if it’s detachable. Be sure your camera has a flash that can be turned off, and
learn how to turn it off. (At some sites and in many museums, flashes are not permitted; flashes can also
frighten wary wildlife.) In some countries you may be charged for photography at specific sites; and in
some cultures and individuals are less receptive to photography than others. It’s always best to respect
local customs.
Disposable cameras are also an option. They are inexpensive and capable of perfectly acceptable photos
in light that is not too dim or bright. A panoramic disposable can add a particularly interesting
perspective when compared to standard photo formats—and may suggest inventive ways of seeing your
subjects. X-rays do not damage the data of digital cameras (in any media format), and so poses no
problems for travelers using digital cameras.
TIP: Many travelers, excited about their trip, buy a brand new camera…only to forget that it takes a
couple of attempts to get used to a new piece of equipment. Take a few photos around the neighborhood,
practice turning the flash on and off, and so forth before you leave—it can save you a lot of hassle on the
trip and it will make your photos look better.
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A Word about Electricity
When traveling overseas, there are a few differences to keep in mind about electricity. First, the voltage
is usually different. Second, the plugs might not be the same shape. Lastly, the availability of power can
vary.
Voltage: Electricity in this region is generally 220 volts. In the U.S. it is 110 volts. Most of the things a
traveler will want to plug in—battery chargers, MP3 players, tablets or computers—can run off both 110
and 220. But you should check the item or the owner’s guide first to confirm this before you plug it in. If
you have something that needs 110 volts—like a shaver or a hairdryer—you can bring a transformer to
change the current. (But transformers tend to burn out, so it might be better to leave whatever it is at
home.)
Plugs: The shape of plugs will vary from country to country, and sometimes even within a country
depending on when that building was built. Different plug shapes are named by letters of the alphabet—
Type A, Type B, and so on. Standard U.S. plugs are Type A and Type B.
Overall, C and F plugs are by far the most common plugs in Albania, Bosnia-Herzegovina,
Croatia, Hungary, Montenegro, and Solvenia. Type C plugs will fit into a F sockets.

To plug something from the U.S. into a C or F socket you’ll need an adapter that fits between the plug
and the socket. Because there are multiple plug types in this region, it may be easier to purchase an all-inone, universal adapter/converter combo. Versatile and lightweight, these can usually be found at your
local electronics goods or hardware stores. Sometimes you can buy them at large retailers too, like Target
or Walmart. If you forget to bring an adapter, you might also find them for sale at the airport when you
arrive at your destination.
Availability: Barring the occasional and unpredictable power outage, electricity is as readily available on
this adventure as it is in the U.S.
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6. Learn about Your Destinations
We encourage you to start learning about your destinations before your trip. Even a small amount of
background reading can help you make sense of the kaleidoscope of facts and impressions that will come
your way. Having some knowledge in advance can complement and enrich what you can learn from your
resident Trip Leader.

Croatia at a Glance
Facts & Figures
Area: 21,831 square miles
Capital: Zagreb
Languages: Croatian is the official language
Ethnicities: Croat 89.6%, Serb 4.5%, other 5.9% (including Bosniak, Hungarian, Slovene, Czech, and
Roma)
Location: Croatia is located in Southeastern Europe, bordering the Adriatic Sea, between BosniaHerzegovina and Slovenia.
Geography: The terrain of Croatia is geographically diverse; flat plains along Hungarian border, low
mountains and highlands near Adriatic coast, coastline, and islands. The irregularities of its Adriatic
coastline have created over 1,000 islands. The region in the north of Croatia is a highland area with a
mountainous climate.
Population: 4,489,409
Religions: Roman Catholic 87.8%, Orthodox 4.4%, other Christian 0.4%, Muslim 1.3%, other and
unspecified 0.9%, none 5.2%
Time Zone: Croatia is six hours ahead of U.S. EST. When it is 6am in Washington D.C., it is noon in
Zagreb.

Historical Overview
The Croats are believed to be a purely Slavic people who migrated from present day Poland and settled in
present-day Croatia during the 6th century. After a period of self-rule, Croatians agreed to the Pacta
Conventa in 1102, submitting themselves to Hungarian authority. By the mid-1400s, concerns over
Ottoman expansion led the Croatian Assembly to invite the Habsburgs, under Archduke Ferdinand, to
assume control over Croatia. Habsburg rule proved successful in thwarting the Ottomans, and by the 18th
century, much of Croatia was free of Turkish control.
In 1868, Croatia gained domestic autonomy while remaining under Hungarian authority. Following
World War I and the demise of the Austro-Hungarian Empire, Croatia joined the Kingdom of Serbs,
Croats, and Slovenes (which became the Kingdom of Yugoslavia in 1929). The country changed its name
once again after World War II to the Federal Socialist Republic of Yugoslavia. Known simply as
“Yugoslavia”, the new state united Croatia and several other nations together under the communistic
leadership of Marshal Tito.
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After the death of Tito and the fall of communism throughout Eastern Europe, the Yugoslav federation
began to crumble. Croatia held its first multi-party elections since World War II in 1990. Long-time
Croatian nationalist Franjo Tudjman was elected President, and one year later, Croatians declared
independence from Yugoslavia. Conflict between Serbs and Croats in Croatia escalated, and one month
after Croatia declared independence, war erupted.
The United Nations mediated a cease-fire in January 1992, but hostilities resumed the next year when
Croatia fought to regain one-third of the territory lost the previous year. A second cease-fire was enacted
in May 1993, followed by a joint declaration the next January between Croatia and Yugoslavia.
However, in September 1993, the Croatian Army led an offensive against the Serb-held Republic of
Krajina. A third cease-fire was called in March 1994, but it, too, was broken.
In 1995 Croatian forces regained large portions of Krajina, prompting an exodus of Serbs from this area.
In November 1995, Croatia agreed to peacefully reintegrate Eastern Slavonia, Baranja, and Western
Dirmium under terms of the Erdut Agreement. In December 1995, the Croatian, Serbian and Bosnian
governments signed the Dayton peace agreement, making a commitment to a permanent cease-fire and
the return of all refugees.
The death of President Tudjman in December 1999, followed by the election of a coalition government
and president in early 2000, brought significant changes to Croatia. The government, under the
leadership of Prime Minister Ivica Racan, progressed in implementation of the Dayton Peace Accords,
regional cooperation, refugee returns, national reconciliation, and democratization.
These changes, along with the November 23, 2003 national elections, which ushered in Prime Minister
Ivo Sanader, lead the European Commission to report favorably on the country’s development, and to
encourage Croatia to apply for EU (European Union) membership. Negotiations began in 2004 but were
slowed down by resistance from Slovenia, due to concerns about the designation of their border with
Croatia. In September 2009, when Jadranka Kosor took over as Croatia’s Prime Minister, she reached an
agreement with the Slovenians that ended the blockade, allowing negotiations to continue. Negotiations
moved forward from there and Croatia officially become a member of the EU in July 2013.
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Slovenia at a Glance
Facts & Figures
Area: 7,827 square miles
Capital: Ljubljana
Languages: Slovenian is the official language.
Location: Slovenia lies in central Europe along the eastern Alps, bordering Italy to the west, Austria to
the north, Hungary to the northeast, Croatia to the south and east, and the Adriatic Sea along the
southwest.
Geography: Slovenia occupies a locale dominated by high mountains and several fast-flowing rivers.
The ridges and mountains of Italy and Austria rise up on one side of the country, creating a region of
alpine peaks, valleys carved by glaciers, turbulent waterfalls, and calm lakes. The scenery changes as the
plains of Hungary stretch out along another border, while the coast in the southwest offers the stunning
scenery and allure of the Adriatic. There are major transportation routes traversing the country north-tosouth and east-to-west. The country's major port on the Adriatic Sea is Koper.
Population: 2,005,692
Religion: Catholic 57.8%, Muslim 2.4%, Orthodox 2.3%, other Christian 0.9%, unaffiliated 3.5%, other
or unspecified 23%, none 10.1%
Time Zone: Slovenia is six hours ahead of U.S. EST. When it is 6am in Washington D.C., it is noon in
Ljubljana.

Historical Overview
In ancient times the region was inhabited by the Illyrian and Celtic tribes. In the 1st century B.C. they fell
under the Roman provinces of Pannonia and Noricum. The region was settled in the 6th cent. A.D. by the
South Slavs, who set up the early Slav state of Samo, which in 788 passed to the Franks. At the division
of Charlemagne’s empire (843) the region passed to the dukes of Bavaria. In 1335, Carinthia and
Carniola passed to the Hapsburgs. From that time until 1918 Slovenia was part of Austria and the region
was largely comprised in the Austrian crownlands of Carinthia, Carniola, and Styria.
In 1918, Slovenia was included in the kingdom of Serbs, Croats, and Slovenes (called Yugoslavia after
1929), and in 1919 Austria formally ceded the region by the Treaty of Saint-Germain. In World War II
Slovenia was divided (1941) among Germany, Italy, and Hungary. After the war, Slovenia was made
(1945) a constituent republic of Yugoslavia and received part of the former Italian region of Venezia
Giulia. In early 1990, Slovenia elected a non-Communist government and stepped up its demands for
greater autonomy with the threat of possible secession. In February 1991, the Slovenian parliament ruled
that Slovenian law took precedence over federal law. Slovenia declared independence on June 25, and
federal troops moved in, but after some fighting withdrew by July.
The European Community and the United Nations recognized Slovenia, along with Croatia, as an
independent country in 1992. Milan Kučan was elected president of Slovenia in 1990 and continued as
president of the independent republic; he was reelected in November 1997. Slovenia became a member
of NATO and the European Union in 2004, and adopted the Euro in 2007. In 2008 and 2009, Slovenia
actively blocked the EU membership bid of Croatia due to disputes about its borders, but a compromise
was reached by the end of 2009.
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Bosnia-Herzegovina at a Glance
Facts & figures
Area: 19,741 square miles
Capital: Sarajevo
Languages: Bosnian, Croatian, Serbian
Ethnicities: Bosniak 48%, Serb 37.1%, Croat 14.3%, other 0.6%
Location: Southeastern Europe, bordering Croatia and Serbia and Montenegro.
Geography: Bosnia is located in the western Balkans, bordering Croatia to the north and south-west, and
Serbia and Montenegro to the east. The country is mostly mountainous, encompassing the central Dinaric
Alps. The northeastern parts reach into the Pannonian basin, while in the south it almost borders the
Adriatic. The country has only 12 miles of coastline, around the town of Neum in the HerzegovinaNeretva Canton, although it's enclosed within Croatian territory.
Population: 4,613,414
Religions: Muslim 40%, Orthodox 31%, Roman Catholic 15%, other 14%
Time Zone: Estonia is six hours ahead of U.S. EST. When it is 6am in Washington D.C., it is noon in
Sarajevo.

Montenegro at a Glance
Facts & Figures
Area: 5,333 square miles
Capital: Podgorica
Languages: Serbian 63.6%, Montenegrin (official) 22%, Bosnian 5.5%, Albanian 5.3%, unspecified
3.7%
Ethnicities: Montenegrin 43%, Serbian 32%, Bosniak 8%, Albanian 5%, other (Muslims, Croats, Roma
(Gypsy)) 12%
Location: Montenegro is in Southeastern Europe, between the Adriatic Sea and Serbia
Geography: The country is only 13,812 sq km, which means it is roughly the same size a Connecticut,
yet it borders on five countries: Albania, Bosnia-Herzegovina, Croatia, Kosovo, and Serbia. The country
is mostly rugged high limestone mountains and plateaus that dip down to costal plains.
Population: 672,180
Religions: Orthodox 74.2%, Muslim 17.7%, Catholic 3.5%, other 0.6%, unspecified 4%
Time Zone: Montenegro is six hours ahead of U.S. EST. When it is 6am in Washington D.C., it is noon
in Podgorica.
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Albania at a Glance (optional extension)
Facts & Figures
Area: 11,100 square miles
Capital: Tirana
Languages: Albanian is the official language
Location: Albania is in Southeastern Europe, bordering the Adriatic Sea and Ionian Sea
Geography: Occupying an area slightly smaller than Maryland, Albania lies between Greece to the south
and Montenegro and Kosovo to the north. The geography is mostly mountains and hills, small plains
along the coast, with farmland in between the two.
Population: 3,639,453
Religion: Muslim 70%, Albanian Orthodox 20%, Roman Catholic 10%. (These figures are government
estimates.)
Time Zone: Albania is six hours ahead of U.S. EST. When it is 6am in Washington D.C., it is

noon in Tirana.

Hungary at a Glance (optional extension)
Facts & Figures
Area: 35,919 square miles
Capital: Budapest
Languages: Hungarian (Magyar) is the official language.
Location: Hungary is located in central Europe
Geography: Hungary is a landlocked country that has borders with seven countries: Austria, Slovenia,
and Croatia to the east; Serbia-Montenegro and Romania to the south; Ukraine to the northeast; and
Slovakia directly to the north. Most of Hungary is a fertile, rolling plain lying east of the Danube River,
and drained by the Danube and Tisza Rivers.
Population: 9,956,108
Religion: Roman Catholic 52%, Calvinist 16%, Lutheran 3%, other 14%, unaffiliated 15%
Time Zone: Hungary is six hours ahead of U.S. EST. When it is 6am in Washington D.C., it is noon in
Budapest.
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Cultural Interaction
Language Barrier
You can have some great “conversations” with local people who do not speak English, even if you don’t
speak a word of the local language. Indeed, this non-verbal communication can be a highly rewarding
part of travel. To break the ice, bring along some family photographs, or a few postcards of your
hometown. If you want to meet kids, bring a puppet or other interactive toy. Your Trip Leader can help
get the ball rolling.

Taking Photographs
The etiquette of photographing most people in the countries on your itinerary is about the same as it
would be on the streets of your hometown. You need permission to take a close-up, but not for a crowd
scene. If you want to shoot a great portrait, show interest in your subject, try to have a bit of social
interaction first. Then use sign language to inquire if a picture is OK. Your Trip Leader can help.

Safety & Security
Common Sense and Awareness
As you travel, exercise the same caution and awareness that you would in a large American city. Don’t
be overly nervous or suspicious, but keep your eyes open. If you are venturing out after dark, go with one
or two other people.
Carry a one-day supply of cash in your pocket. Carry most of your money, and your passport, in a travel
pouch or money belt under your shirt. Replenish your pocket supply when you are in a safe and quiet
place, or in our vehicle. Don't leave valuables unattended in your hotel room. Every hotel will offer use
of a hotel safe at the front desk or an electronic in-room safe.
Pickpockets may create a sudden distraction. In any sort of puzzling street situation, try to keep one hand
on your money belt. If an encounter with a local turns out to be long and complicated and involves
money or your valuables, be very careful. Con artists sometimes target travelers.
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Communications
Even picking up the phone or getting a paper can be a new experience in a foreign country. To ensure
you are available during your trip to friends and relatives at home, you will receive two copies of your
hotel list, including phone numbers, with your final documents package. One copy is for you to bring,
and one to leave behind with friends or relatives in case they need to contact you during the trip.
When calling overseas from the US, dial 011 for international exchange, then the country’s code, then
and the number. The country code, which is indicated by a plus sign (+), is +355 for Albania, +387 for
Bosnia-Herzegovina, +385 for Croatia, +36 for Hungary, +382 for Montenegro, and +386 for Slovenia.
Phone numbers abroad may not have the same number of digits as US numbers; even numbers within a
country can vary depending on the city and if the phone is a land line or cell phone. When calling from
the US, you may need to drop the first digit of the area code.
When calling the US from abroad, generally you dial 00 for international exchange, then the US country
code +1, and then the number with area code.

Cell Phones
If you want to use a cell phone while traveling overseas, be sure to check whether your own phone will
work outside the U.S. or if you’re better off renting an international phone. The websites
www.travelcell.com and www.globalcellularrental.com have good information on rentals. You may also
want to consider buying an inexpensive local phone for your stay.
To use your own phone, it’s best to investigate the options and fees your plan offers for international use.
Consult your service provider (www.verizon.com, www.t-mobile.com, etc.) for details. U.S. service is
dominated by the CDMA technology standard, while most of the world uses the incompatible GSM
standard. Some U.S. providers do offer GSM, but in either case you may incur high international roaming
fees. With GSM, however, you can often choose to have your phone “unlocked” and then add a local
SIM card for lower fees. If you can access the Internet as you travel, you can take advantage of email or a
Skype Internet telephone (VOIP) account for the best value.

Phone Calling Cards
When calling the U.S. from a foreign country, consider using a prepaid calling card, because the only
additional charge you’ll normally incur (besides the prepaid long distance charges) is a local fee of a few
cents and possibly a connection fee if you are using your card at your hotel. It is best to check with the
hotel's reception desk prior to making phone calls to avoid unexpected charges.
Calling cards purchased locally are typically less expensive than those purchased in the U.S. and are
more likely to work with the local phone system. Do not call U.S. 1-800 numbers outside the continental
United States. This can result in costly long distance fees, since 1-800 numbers do not work outside the
country.
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Responsible Travel
We do our best to have a minimum negative impact on local cultures and the natural environment in
every country where we operate trips. In our many years of travel, our travelers and staff have learned
techniques that encourage rewarding cultural exchange. Our goal is to leave no trace on the natural
environment, or to leave places better than we find them.
As you travel in this area, your OAT Trip Leader and local guides will follow strict guidelines to protect
the environment. Please cooperate enthusiastically, and make it your own priority to keep this uniquely
unsullied wilderness intact in all its pristine beauty. Here’s what we ask of you as part of this effort:

Conserving the Natural Environment
•
•
•
•
•
•
•

Do not disturb wildlife; please follow your guides' instructions faithfully.
Minimize the disposable items you bring on the trip. Leave film boxes, wrappings from new clothes,
and other unneeded items at home.
Dispose of your trash properly. Instead of disposing of trash at roadside rest areas or restaurants,
keep a small trash bag in your day bag and empty it in your hotel each night.
Ask whether plastic drinking water bottles can be recycled. Most days, it’s better to keep your empty
bottles with you until you reach your hotel.
Walk only where you know it won't do damage, following your guides' advice.
Don’t pick any vegetation, or remove any item of biological or historical interest.
If you find any litter left by others, consider picking it up.
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7. Additional Resources
Suggested Readings
We’ve listed a few of our favorite books about the region you'll be traveling. Most of these are available
in large bookshops (especially those that specialize in travel or international books), by mail order, and
from the Internet.
General:
Black Lamb and Gray Falcon: A Journey Through Yugoslavia by Rebecca West (History) This
description of a journey through Serbia and Montenegro (then Yugoslavia) in 1937 is widely recognized
as a masterpiece. The landscape and people of Yugoslavia, its history, cultures, religions, and politics are
brilliantly observed.
Central Europe: Enemies, Neighbors, Friends by Lonnie R. Johnson (History) A panoramic history of
Central Europe. Stands out from other history books about the region because the author compares the
underlying similarities between the different countries instead of just dividing them into East (Soviet
Bloc) and West.
The Balkans, a Short History by Mark Mazower (History) Published in 2002, this book provides a
concise survey of the region’s complex history and modern nation-building.
The Impossible Country: A Journey through the Last Days of Yugoslavia by Brian Hall (Travel
Narrative) As Yugoslavia was deteriorating in the mid-1990s, the author was touring the region by
bicycle, allowing him a unique chance to document the people, politics, and mood of the times.
Yugoslavia, Death of a Nation by Laura Silber and Allan Little (History) A well-presented account of
the breakup of Yugoslavia and its consequences.
On the Road to Babadag by Andrzej Stasiuk (Travel Narrative) Follow the author as he travels from his
native Poland through Central Europe—Hungary, Slovenia, Albania, Moldova, and Ukraine.
Bosnia & Herzegovina:
Death and the Dervish by Mesa Selimovic (Literature) The sad tale set during the Ottoman rule in 18thcentury Bosnia. Selimovic was a bestselling Bosnian Muslim author in the 1960s, this is considered a
classic in Bosnia.
How the Soldier Repairs the Gramophone by Sasa Stanisic (Literature) Powerful and funny, Stanisic's
devastating tale shows the calamity of war through the eyes of a young Bosnian refugee.
People of the Book by Geraldine Brooks (Literature) Offered a coveted job to conserve a priceless book
known as the Sarajevo Haggadah, rare-book expert Hanna Heath discovers a series of tiny artifacts in the
volume's ancient binding that reveal its historically significant origins. By a Pulitzer Prize-winning
author.
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Croatia:
A Taste of Croatia by Karen Evenden (Food) This engaging memoir of a three-year sailing odyssey
includes 100 easy-to-use recipes.
April Fool’s Day by Josip Novakovich (Literature) The razor-sharp and darkly humorous story of Ivan, a
Croatian born on April Fool’s Day in 1948 who must survive Tito, a labor camp, and a civil war.
Croatia, a History by Ivo Goldstein (History) Focuses on the history of Croatia from the Middle Ages to
the present day.
Croatia, Travels in Undiscovered Country by Tony Fabijancic (Travel Narrative) The author, who left
Croatia when it was still part of Yugoslavia, writes with insight on his return. Organized geographically,
he focuses on the coastal regions with chapters on Dalmatia, Dubrovnik, and Istria.
Dubrovnik, A History by Robin Harris (History) A scholarly but readable history of Dubrovnik from its
origins in the 7th century until the collapse of the Republic in 1808. Recommended for the history buff.
Montenegro:
Montenegro, A Novel by Starling Lawrence (Literature) Romance, intrigue, and the adventures of a
reluctant British spy set in turn-of-the-century Montenegro.
Slovenia:
After Yugoslavia by Zoe Bran/Zoe Schramm-Evans (Travel Narrative) An account by a Welsh novelist
comparing two journeys through Slovenia, Croatia, and Bosnia, before and after the breakup of
Yugoslavia, that paints a vivid picture of both the land’s beauty and the consequences of war.
Flavors of Slovenia, Food and Wine from Central Europe's Hidden Gem by Heike Milhench
(Food) An overview of the country's cuisine, folklore and legends. Recipes range from traditional
favorites to Milhench's own savory creations.
Albania:
Chronicle in Stone by Ismail Kadare (Literature) A fictionalized account of the author’s own
experiences during World War II, this novel follows a sensitive boy struggling to grow up in an occupied
town near the Albanian-Greek border. The author is considered one of Albania’s most famous writers.
Bury Me Standing: The Gypsies and Their Journey by Isabel Fonseca (Culture) Author Isabel Fonseca
draws on her time living with a Roma (gypsy) family from Albania in the 1990s to illuminate gypsy
heritage in general.
Hungary:
A Concise History of Hungary by Miklós Molnár (History) The title says it all—this book delivers a
readable and compact overview of Hungarian history.
Budapest 1900: A Historical Portrait of a City and Its Culture by John Lukacs (Culture/History)
Focusing on an era when Budapest was booming, this book is equal parts history and culture.
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Budapest Noir by Vilmos Kondor (Mystery) The death of a call girl in a seedy neighborhood a few days
after the death of Hungary’s Prime Minister doesn’t seem to by of interest to anyone, except a dogged
reporter. A classic noir-style mystery that unravels in 1930s Budapest.
The Bridge at Andau by James Michener (History) For a brief time in 1956 the bridge at Andau became
an escape route for Hungarians fleeing the Soviet suppression of a revolt in Budapest. Historian
Michener captures the dramatic nature of the true-life events surrounding the revolt and escape attempts.

Guidebooks:
Your Trip Leader will be happy to provide recommendations and suggestions during the trip, so a
guidebook is not a necessity. But a good one can be invaluable as a one-stop reference, so for those
travelers who have asked for suggestions, we offer these guidelines. Since different guidebook series
each have their own target audience and structure, it is well worth your time to browse your local library
or bookstore to find the one(s) you like best. To get you started, here is some general information on the
most popular series:
Culture Smart! – Focuses on local customs and etiquette instead of sights, dining, etc.
DK Eyewitness – Innovative visuals make these books easy to use and a nice souvenir once the trip is
over. The focus is primarily on the sights and activities.
Fodor’s – A classic guidebook with strong information on activities, shopping, and dining. Good mix of
upscale recommendations and budget suggestions.
Frommer’s – A comprehensive guide series that is known for its restaurant recommendations.
Insight – Offers more information on history and culture than usual, nice visuals, good maps.
Lonely Planet – Practical guides geared towards a more adventurous traveler on a budget.
National Geographic – From the same company that publishes the magazine. Excellent photographs,
good information on history, nature, and culture.
Rough Guides –For the independent traveler on a budget. Particularly known for their maps.

Maps:
Most hotels will provide maps free of charge at the reception desk or in your room. These maps are
usually sufficient for our travelers, but if you plan on any independent exploration, you may wish to
consider purchasing a map before your departure. This can be especially useful in a country that doesn’t
use the Roman alphabet as the hotel maps may only be printed in the local language.
Some recommended map series include: Rand McNally international maps (especially the StreetWise
series), Insight’s FlexiMaps, and Rough Guide’s destination maps. We suggest that you visit your local
bookstore or library to get a better sense of which type of map is best for your needs before making a
purchase.
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Suggested Movies
Here are few of our favorite movies that are about, or set in, or from the region you’ll be traveling. Most
are available at movie rental stores and websites—or even your public library. Sometimes films produced
outside of the U.S. may be harder to find, but they are usually available online.
What is a Man Without a Mustache? starring Leon Lucev and Zrinka Cvitesic (2005, color) A Croatian
comedy about a young widow who falls for the village priest and his tough decision between her and the
church. In Croatian with subtitles.
The Duel (also found under the title Anton Chekhov’s “The Duel”) starring Andrew Scott and Fiona
Glascott (2010, color) An American production of a Russian novella starring Irish actors in Croatia turns
out to be a complex and interesting period piece. Beautifully shot.
Witness starring Leon Lucev and Alma Prica (2005, color) In the 1990s a Serbian villager is killed by
Croatian soldiers. Is it an act of ethnic hatred, a crime of opportunity, or something more? This story
unfolds as each villager adds their own information and perspective. This film won several international
awards for its unusual use of viewpoint (which moves from character to character) and its unflinching
look at violence. In Croatian with subtitles.
Josip Broz Tito (1987, color) and Slobodan Milosevic (2005, color) Part of A&E’s noted “Biography”
TV series.
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Croatian Phrase Guide
Basic words and phrases
Yes
No
Thank you
Thank you very much
You’re welcome
Please
Excuse me
Hello
Goodbye
So long
Good morning
Good afternoon
Good evening
Good night
I do not understand
How do you say this in [English]?
Do you speak ...
English
I
We
You (singular, familiar)
You (singular, formal)
You (plural)
They
What is your name?
Nice to meet you.
How are you?
Good
Bad
So so
Where is the bathroom? Where is the toilet?
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Da
Ne
Hvala
Hvala lijepa
Dobro nam došli
Molim
Oprostite, Izvinite
Bok
Zbogom, Do viđenja
Bog vidimo se
Dobro jutro
Dobar dan
Dobra večer
Laku noć
Ne razumijem.
Kako se ovo kaže na [engleskom]?
Govorite li
engleski
ja
mi
ti
Vi
vi
oni
Kako se zoveš? (informal)
Kako se zovete? (formal)
Drago mi je.
Kako si? (informal)
Kako ste? (formal)
Dobro
Loše
Tako-tako
Gdje je zahod?
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Getting around
How much is the fare?
Ticket
One ticket to ..., please.
Where are you going?

Pošto je karta?
karta
Jednu kartu za ..., molim.
Kamo ideš (informal)
Kamo idete (formal)
vlak, željeznica
autobus)
zračna luka
željeznički kolodvor
autobusni kolodvor
parkiralište
hotel
soba
rezervacija
Imate li slobodnih soba za večeras?
zauzeto
putovnica

Train
Bus
Airport
Train station
Bus station
Parking
Hotel
Room
Reservation
Are there any vacancies for tonight?
No vacancies
Passport
Shopping
How much does this cost?
What is this?
I’ll buy it.
I would like to buy ...
Do you accept credit cards?
Postcard
Stamps

Pošto je ovo?
Što je ovo?
Kupujem.
Htio bih kupiti (male speaker)
Htjela bih kupiti (female speaker)
Primate li kreditne kartice?
razglednica
poštanske marke

Dining out
Breakfast
Lunch
Dinner
Vegetarian
Please bring the bill.
Bread
Coffee
Tea
Juice
Water
Beer
Wine

doručak, zajutrak
ručak, objed
večera
vegetarijanac (m), vegetarijanka (f)
Molim donesite račun.
kruh
kava
čaj
sok
voda
pivo
vino

Numbers
0 = nula
1 = jedan
2 = dva
3 = tri
4 = četiri

FOY.FOB 14

5=
6=
7=
8=
9=

pet
šest
sedam
osam
devet
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10 = deset
20 = dvadeset
50 = pedeset
100 = sto
1000 = (jedna) tisuća
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Useful Websites
Tourist information
http://www.croatia.hr Croatia
http://www.visit-montenegro.com/ Montenegro
http://www.bhtourism.ba/eng/ Bosnia-Herzegovina
http://www.slovenia-tourism.si/intro/ Slovenia
Overseas Adventure Travel Store
http://www.oatshop.com
International health information: CDC (Centers for Disease Control)
http://wwwnc.cdc.gov/travel/
Electric current and plug types
http://www.kropla.com/electric2.htm
Foreign exchange rates
http://www.oanda.com/converter/classic
ATM locators
http://www.mastercard.com/atm for Cirrus ATMs
http://www.visa.com/atmlocator for PLUS ATMs
World weather
http://www.intellicast.com
http://www.weather.com
http://www.wunderground.com
Foreign languages for travelers: basic terms in more than 80 languages
http://www.travlang.com/languages
Travel tips: packing light, choosing luggage, etc.
http://www.travelite.org
Net café guide: 100s of locations around the globe
http://www.cybercafes.com
U.S. Customs & Border Protection: traveler information
http://www.cbp.gov/xp/cgov/travel
Transportation Security Administration (TSA): agency that screens luggage in U.S.
http://www.tsa.gov
National Passport Information Center (NPIC): for passport information

http://www.travel.state.gov
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8. Some Final Thoughts
A Real Adventure . . .
Exploring the Balkans brings you to some of the world’s most remarkable landscapes—and the home of
distinct cultures with centuries of their own history and traditions. Traveling here is refreshing for both
body and soul, but like any voyage, you’ll enjoy it most if you come with a flexible attitude toward any
small difficulties that arise along the way.
You’ll be traveling each day with people you don’t know. By the end of the trip, you’ll know them fairly
well! Many OAT travelers form lasting friendships, and return to travel together again. But you probably
won’t enjoy every person every day. The evergreen qualities of patience, flexibility, humor, and mutual
consideration will help everyone have a good time.
We work hard to ensure that your trip runs smoothly, but things don’t always go according to plan. And
we’ve deliberately sought out non-traditional travel settings and unusually adventurous experiences. The
unplanned moments are the often the most memorable, but, to be frank, they aren’t always the most
rewarding.
Your Trip Leaders are experienced in dealing with unexpected hitches, and will often work discreetly,
behind the scenes, for the good of the group. But we’ve also developed a calm acceptance that some
things are simply beyond our control. Weather and local road conditions might affect your trip. Your
activities could be different from those described in your itinerary. There could be inexplicable delays.
At such times, you’ll have a better trip if you can draw on your sense of humor and your most
adventurous travel spirit.
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