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INTRODUCTION

ABOUT THIS HANDBOOK

We've gathered some helpful introductory informatfor this Grand Circle itinerary. For detailed and
timely information, it's wise to visit appropriateebsites and confirm luggage regulations, weather
conditions and other variable elements of your. tifiyou expect to embark on personal exploratmm,
wish to discover more about the countries you wsé& suggest that you consult your choice of thayma
in-depth travel guidebooks devoted to your destinat Refer to our additional resources sectiorh@at
end of the handbook) for other sources of insight.

ABOUT GRAND CIRCLE TRAVEL

Grand Circle Travel, founded in 1958 to serve tlmefican Association for Retired Persons (AARP), is
the leader in international travel, adventure aisdalvery for Americans aged 50 and over. GrandI€irc
vacations have been recommendedTime New York Time€ondé Nast TravelerThe Los Angeles
Times Travel+Leisure The Wall Street JournalArthur Frommer's Budget Travelamong other
publications. But our most impressive reviews cdnoen the more than one million people who have
traveled with us and from readers @ndé Nast Travelewho placed Grand Circle Cruise Lines, the
cruise branch of Grand Circle, in the Top 10 of ¥erld’'s Best Cruise Lines for seven years. Grand
Circle has earned a spot on the prestigidasdé Nast TraveleBold List for seven consecutive years as
well. For 2011Condé Nast Travelanramed seven Grand Circle river ships among thiee2@river ships

in the world; for 2012 the Grand Circle Cruise lsngas named to their Platinum Circle of top cruise
lines.

YOUR GCT PROGRAM DIRECTOR

During your Grand Circle Land Tour, you'll haveieddle assistance available at all times from asit®-
Grand Circle Travel Program Director. Your Progr&xinector is a resident of the area, is fluent in
English, and can give you an inside perspectivgoam destinations. Your Program Director is supgart
along the way by local tour guides, who guide yrpegtly through particular sites and cities.

Many Grand Circle Program Directors are graduateprofessional education programs for travel
guides. In addition, they receive specialized trgjrdirectly from Grand Circle, training that isdeal on
what we've learned from thousands of past traveddsut how to make the trip most enjoyable. Your
Program Director offers both a deep knowledge ef tbgion and a commitment to make this a very
pleasant, informative, and rewarding travel experéefor you.

Your Program Director will provide sightseeing tipmndle all travel details, reserve optional totos
choose to take, oversee your Discovery Series gvantl provide any other assistance you may need.
You will be in the company of the Program Diredimroughout your Land Tour and during the optional
trip extensions if you choose to take them.



1. PASSPORT, VISAS AND TRAVEL DOCUMENTS

@ Passport Required

U.S. citizens need a valid passport for this itangr

Note

Your passport should meet these requirements for th itinerary:
» It should be valid for at least 6 months after yscieduled return to the U.S.
» It should have the recommended number of blankpésge below for details).
e The blank pages must be labeled “Visas” at the g@ges labeled “Amendments and
Endorsements” are not acceptable.

Recommended number of blank pages:

This recommendation is based on a “worst case”a@nWhen you are on this adventure, you might
use fewer pages, depending on the whims of the gmatidn official on duty that day. Since the
consequences of having too few pages can be seyereeseuld be denied entry into a country—we feel
that it's better to be safe than sorry, and wengfisorecommend that you follow these guidelines.

Main trip only: If you are taking only the main tri p, you will require a total of 6 blank
passport pages for South Africa (4), Swaziland (1)and re-entry into the U.S. (1). For
Swaziland and the U.S. return, these pages do noeed to be consecutive. But for South
Africa, you'll need 2 consecutive pages—the frontral back of one sheet—for each entry.
(On the main trip, you will have 2 entries into Soth Africa; each entry can have it's own
individual set of 2 consecutive pages, so you domieed 4 in a row.)*

Pre-trip extension Big 5 Bush Safari, South Africa The pre-trip extension does not require
any additional pages beyond the 6 needed for the nmetrip.

Post-trip to Victoria Falls, Zimbabwe In addition to the 6 pages required for the mairtrip,
you will need 1 more page for a total of 7 blank pEsport pages.

Both the pre- and post-trip extensions: You will ned a total of 7 blank passport pages.

*Optional Chobe National Park tourdf you plan to take this optional tour, offered gy the
post-trip extension, you will need additional blgméssport pages, in addition to what is listed
above. The tour requires 2 additional blank pasgpages.

*FOR SOUTH AFRICA PLEASE NOTE: Should you call the Embassy of South Africa, theyrell

you that you only need 1 blank passport page foh eatry. But according to the U.S. State Departmen
it is common for the local officials to ask for @resecutive blank pages per entry. In the past,hSout
African authorities have turned away travelers beeathey didn’'t have 2 pages or because they didn’t
have consecutive pages. (“Consecutive” in this casaning the front and back of one sheehgrefore
your failure to have enough passport pages, or todve consecutive pagespuld result in your being
denied entry into South Africa. If this occurs, you would be forced to turn backatr own expense.



Please take moment to check if your passport nadled$ these requirements. If not, you could be
refused entry into a country. And if that happsma; might be required by that country to returthe
U.S. immediatelywhich would be at your own expense

If you need to renew your passport or get extra pags:

Contact the National Passport Information Centd?I(N at1-877-487-2778pr visit their website at
www.travel.state.govfor information on obtaining a new passport, reimgwyour existing passport, or
for additional pages. You can renew your passpprhail if it is not damaged, you obtained it withihre
last fifteen years, and it's in the name you wanyour new passport. Many local post offices carry
forms for renewing by mail or obtaining extra paglfow several weeks for processing your passport.
You may also contact our recommended visa serndogeany, PVS International, #800-556-99900r
help with your passport.

Note: When updating your passport, it is worthwhile beck the prices on all the different services that
might apply to you. For example, it might be legsemsive to renew your passport than to have pages
added, depending on the number of pages you need.

Visas Not Required—Main Trip
Visas Required—Optional Extension

If you are taking the optionafictoria Falls trip extension, the visa requirements below applyJtS.
citizens holding a U.S. passport.

» Zimbabwe (optional Victoria Falls extension)—visa required:If you are taking the optional
Victoria Falls post-trip extension, you will require an entry viea entry into Zimbabwe. If you
expect to take any of the available optional tdheg take you outside Zimbabwe (i.e. to Chobe
in Botswana or Livingstone in Zambia), you will wea double entry visa for re-entry into
Zimbabwe. We will send you the necessary visa agptin forms, instructions explaining how
to fill them out, and the amount of the visa praieg fees approximately 100 days prior to your
departure.

» Visas are not required forU.S. citizens enterin§outh Africa or Swazilandon the main trip.

No U.S. Passport?

Non-U.S. citizens or non-U.S. passport holderdf you arenot a U.S. citizen or if you possess a
passport from a country other than the U.S., yoisr responsibility to check with your local coresia or
embassy about possible visa requirements. Or yaucoatact PVS International, who can also assist
non-U.S. citizens:



PVS International
Passport & Visa Services
1700 N Moore Street
Rosslyn Center, suite 310

Arlington, VA 22209
Telephone: 1-800-556-9990

Backup Photocopies

The smartest and easiest security precaution youtake is to carry photocopies of the personal
information pages of your passport, your air tickedveler's check serial numbers (if you're cargyi
these checks), and your credit cards. Store th@arate from the originals. Bring along extra pasispo
sized photos. Add phone and fax numbers for reppitist credit cards, for your travel protectioarpl
company if you have purchased one, and for youricaé@&mergency network. This can save you
immeasurable time, money, and bother if your doeumare lost or stolen during your trip. In additio

you can scan these photocopies and email themuiopgysonal email address so that a replacement can
be printed out if needed.



2. HEALTH

UM Keep Your Abilities In Mind
BRg e

You can encounter unaccustomed challenges on bBeeshbrtest journey — this land tour
has a fair amount of walking and steps to climtaigports, onto motorcoaches, and at some of your
accommodations. In some locations you'll be walkawgr uneven, rocky or precarious terrain; both
included and optional tours can require extendetkimg to guarantee a truly rewarding experience.
Some of the places you'll visit have not been imprbwith elevators, escalators, ramps, railingstber
aids. If you have difficulty walking in terms of lamce or stamina, or are generally inactive in yaaity
life consider an exercise program to tone up farrytoip. If in doubt, consult your physician desdnig
the length and type of rigors you'll encountiéor your comfort and safety, we recommend this gnog
only to individuals in good physical conditioRlease note that this trip is not wheelchairalker, or
rollator accessible; nor can Grand Circle Travelammmodate motorized scooters of any kind.

Health Check and Inoculations

If you have any ongoing medical conditions or ceonseabout your health, we highly

recommend that you schedule a checkup with yousogoed physician at least six weeks in
advance of your departure date. Discuss with gogtor any aspects of your international itinertuat
may affect your health and be guided by his orauice. A loose filling or developing cavity woube
difficult to remedy while you are traveling. You yna&vant to have a dental exam before your trip. iRgel
healthy and confident of your mobility is essenifatou want to fully enjoy your trip abroad. Fooyr
comfort and safety, we recommend this program tmindividuals in good physical condition.

Prescription Medications: If you take medications regularly, be sure to paonkample supply
that will last your entire trip, as obtaining rédilof your medication can be difficult during yotuip.
Pack these medications in your carry-on bag, aeg kiem in their original, labeled containers. B0 b
prepared for any unforeseen loss of your medicatipau should also bring copies of the prescrigjon
written using the generic drug name rather tharaadname.

Vaccinations:

Check with the CDC: To ensure you receive any needed vaccinationsuggest that you check the
current recommendations of the U.S. Centers fore@ie Control and Prevention (CDC) for the
destination. You can contact them at:

Online — Visit the CDC's website atwwww.cdc.gov/travel where you will find
comprehensive information about preventing ilinekge traveling.

By phone—Call the CDC's Hotline toll-free &it-800-232-463&4 hours a day. Please note
that automated information may be arranged topidayl disease, rather than
by country or region.

Consult your doctor: After checking the CDC’s recommendations we stlpsgggest that you consult
your family physician concerning any vaccinationsredications that you may need on this trip. & t
time of print there were no specific vaccinatioeguired for entry into any of the countries on your
itinerary.



Yellow Fever Vaccination:

South Africagenerallydoesn’t require a yellow fever vaccination, b thles are not always clear,
even to officials — and are sometimes misinterpreM/e strongly suggest that you bring documematio
(a vaccination card or a doctor's waiver—i.e. #elestating you should not have the vaccinatioa) th
indicates your status. This will save you from @mgonvenience if yoare asked for documents in South
Africa, or if you have to transit through or degan an endemic country, such as Senegal.

Prevention of Malaria: well in advance of your trip, discuss with your ticthe CDC's
recommendation that travelers to parts of SoutlicAfand Zimbabwe (on the optional extension) take a
anti-malarial medication. Be guided by your healtlre professional as to which malaria medication
regimen, if any, you will follow. For further inforation, you or your health care professional caaiab
the CDC document “Prescription Drugs for Malariagvdilable on the CDC website). The most
important steps you can take to prevent malariaarese insect repellent (preferably containing DEE
at 30-35% strength) on exposed skin and on yothiclg to prevent mosquito bites, and to wear ctaghi
that keeps your arms and legs covered. Pleasethmtt&ntabeni National Park (on the optional pie-tr
extension) is currently considered a “malaria-zere.”

Traveler's Diarrhea Precautions: Perhaps the greatest health risk is travelersritda,
caused by eating contaminated fruit or vegetableslirmking contaminated water. We've carefully
chosen the restaurants for your group meals, aod &b these establishments is generally as safe as
restaurants in the U.S. When dining out on your ,omaich what you eat. Stay away from ice, uncooked
food, and non-pasteurized milk and milk productanPonly bottled water, which is readily available
Mild cases of diarrhea may respond to Imodium gt&®ismol (not as strong as Imodium); both can be
purchased over the counter before you go. For stotgborn cases, you might want to talk to your dioct
about bringing along a prescription medication.

Basic Illness Prevention

It's common for people traveling in contained spaimebe more susceptible to easily transmitted vira
and bacterial illnesses such as flu, stomach aspiregory bugs, and colds. The single most effecti
way to prevent this is frequent hand-washing. %k all travelers to be extra diligent in their maf
hand-washing hygiene, and to drink plenty of fluids proper hydration. Simple steps like thesd wil
help ensure that everyone enjoys the comfortablefiee vacation they looked forward to.

Drinking Water

South Africa:
Tap water is safe to drink in South Africa. Bottledter is also readily available.

Zimbabwe:
Tap water is safe to drink in hotels at Victoridl&aBottled water is also readily available. Ydwsld
drink only bottled water when you are away fromiybatel at Victoria Falls



o] Jet Lag Relief

i
\ You will feel better on the first days of your tif shortly before you leave home, you
start to adjust to the different time zone of ydestination. Since you will cross several time zotee
reach your destination, you may lose many hoursgilar sleep. On arrival, your body then will héve
suddenly adjust to new sleeping and eating pattdims result is jet lag. Its symptoms are fatigudtero
compounded by insomnia and general restlessnesgability, and vague disorientation. You cannot
totally avoid jet lag, but you can minimize it. lér how:

= Start your trip well rested. Begin a gradual tréosito your new time zone before you leave.

= Switch to your destination time zone when you gettbe plane. Attempt to sleep and eat
according to the new schedule.

= Try to sleep on overnight flights.

»= Avoid heavy eating and drinking caffeine or alcabdieverages right before—and during—your
flight.

» Drink plenty of water and/or fruit juice while fiyg.

= Stretch your legs, neck, and back periodically evkiéated on the plane, and make an effort to get
up and walk about the cabin a few times to keep ptmod circulation normal.

= After arrival, avoid the temptation to nap.

= Don't push yourself to see a lot on your first day.

= Try to stay awake your first day until after dinner



o) 3. LUGGAGE REGULATIONS

Size, Number and Weight Restrictions

It may seem early to discuss luggage and packing,ifoyou know current industry standards for
international flights you can start to plan whateyof luggage you'll use, how much clothing to grin
etc. The following information can help you in ydup preparations. We’'ll remind you to confirm you
U.S./international luggage limits (and update ragiolimits, if applicable) in your final documents
(arriving about two weeks before your departure).

MAIN TRIP LIMITS

Pieces per person | One checked bag and one carry-on bag per person

Varies by airline. The currerstandard is 44lbs for checked bagandl11lbs

Weight restrictions
for carry-on bags.

Varies by airline. Measured in linear inché&ngth+width+depth. Generally,

SID S lBlThE 62 linear inches is the checked bag limitarry-on limit is 45 linear inches

A sturdy, fabric-sided suitcase with built-in wheednd lockable zippers |s

Luggage Type recommended.

TRIP EXTENSION(S) LIMITS

Both extensions have the same luggage restrictisrise main trip.

REMARKS / SUGGESTIONS

Due to limits within Africa, your luggage cannot exeed the weight and size restrictions below:
Weight limit: 55 poundsotal—checked suitcase (44 Ibs max) and carry-on (1inkps)
Size restrictions:  As noted above.

One suitcase and one carry-on bag per persofue to the space limitations on bus transfers,llypu’

be restricted to one suitcase and one carry-orpbagerson. This is to ensure that we have room for
everyone’s luggage. We ask that you abide by timi to avoid inconveniencing your fellow travelers
and prevent additional airlines luggage fees (wlidh your responsibility). Most airlines now charge
to check more than one suitcase per person fdit§lipp Europe and other international flights.

Note: Enforcement of published restrictions by coust@ad airlines is a matter of governmental and
corporate policy. Enforcement may include spot Eeeend may be inconsistently applied. Expect
penalties and fines to be imposed immediately, weweavhen and if enforced. Before you choose to
ignore the published restrictions you should d3&:| feel lucky?And, even if you answer yes, you
should make sure that you have the ability to payfine.

Should I confirm luggage restrictions with my U.Sihternational airline(s) before departure?
Absolutely, confirm current restrictions about aeker so before your departure. You should take thi
step no matter if your vacation has a lower limért the average international flight or not, beeahsre
may be recent changes, such as new security remdator an update to the standard weight/size
allowances. For your convenience, we maintain &adfsthe toll-free numbers for the most common
airlines on our webpage in ti\Q section.



You should also check with the airlines on luggagiees—many airlines charge to check luggage
sometimes even on international flights. Other$ etibrge a fee if you bring a second carry-on itke,

a purse or a laptof.hese fees are not included in your trip pricethey are payable directly to the
airlines. If you are making a connecting flight,uyshould also confirm if your luggage can be chdcke
through to your final destination. For more infotioa about air travel, see the “Air Travel” sectioh
your Important Informatiorbooklet.

Airport Security/TSA

Restrictions on what can be included in your carryen luggage may changeTo avoid inadvertently
packing restricted items in your carry-on, we ssggdat you consult the Transportation Security
Administration website at www.tsa.gov/public.

Liquids and your carry on: Follow the TSA’'s 3-1-1 rule Liquids must be in a 3.4 ounce or less
(100ml) bottle (by volume); all bottles must bearl quart-sized, clear, plastic, zip-top bag; 1 pag
passenger placed in screening bin. One-quart bagguson limits the total liquid volume each trarel
can bring. The 3.4 ounce (100ml) container size security measure. Note that this rule is increggi
used in Europe, as well.

For flights that originate in the U.S:

To reduce the risk of damage to your luggage, doloxk your bags when checking in for flights
originating in the U.SThe Transportation Security Administration (TSAYyésponsible for screening all
checked luggage at commercial airports throughbeitl.S. TSA baggage-handling agents may need
access to your luggage and will break locks if negfi TSA “accepted and recognized” locks are Wide
available: screeners can open and re-lock bagg tis#ise locks if a physical inspection is required.

For flights originating outside the U.S.:

On all flights outside of the U.S., we stronglyasunend you lock your luggage. This is not a
legal requirement but merely a precaution agahedt.tHave the keys handy, as you may need to
open your luggage for a security screening or fist@ms in the U.S. or Europe.



4. BEFORE YOU LEAVE

Optional Excursions—most need early purchase

Your Land Tour offers both included and optionalro Below are descriptions of some of the optional
tours featured on your itinerary. Most of theseuegions require an early decision. Note that prares
subject to change.

Private Game Drive in Kruger National Park

To pre-book this optional tour you must do so by di@ys prior to
departure. This tour may also be booked onsite, pace is limited.
A minimum of 6 participants is required to operatiis tour.

-

During your stay in Kruger National Park, come with on this optional excursion to enjoy an all-day

game-viewing drive in an open safari vehicle witmaximum of ten passengers per vehicle. Depart the
Lodge between 5:30 and 6:00 am with a packed bastkind spend the day exploring the Kruger

National Park with a qualified guide. You can enjogch on your own at one of the local camps in the

Park. This full day tour will be about 8 hours long

This optional excursion costs U.S. $135 per person.

St Lucia Wetlands Boat Cruise Optional Tour

To pre-book this optional tour you must do so by di@ys prior to
departure. This tour may also be booked onsite, bpace is limited.

-

Experience the beauty of the Greater St. Lucia &etiPark on a relaxing two hour boat cruise albeg t
St Lucia Estuary. Because of the diverse biodi%grsinique ecosystems and superlative natural peaut
occurring in a relatively small area, the area daslared a UNESCO World Heritage site in 1999. In
introductory discussions you'll gain insight inteetlives and habits of the numerous varieties mflife,

the local hippo and crocodile populations, and otitdlife. The boats offer ample space to walkiard

in and comfortable seats from which to absorb #rglant scenery. They are custom built to ventuie in
shallow waters (within limits dictated by wildlifeonservation), so you'll have some excellent
photographic opportunities if the wildlife and wieat is agreeable.

This optional excursion costs U.S. $45 per person.



Addo Elephant National Park

= =

To pre-book this optional tour you must do so by d&ys prior to
departure. This tour may also be booked onsite, p&ce is limited.
= —

On this tour of Addo Elephant National Park, youjkt another chance to see South Africa’s most
celebrated safari animals. The park houses more #i elephants, 400 Cape buffalo, over 48
endangered black rhino, as well as a variety aflape. Travelling by coach (not an open safari clefj
you may even see lion and spotted hyena, which bage re-introduced to the area in recent years.

This optional excursion costs U.S. $60 per person.

Township Tour in Cape Town

— —
To pre-book this optional tour you must do so by d&ys prior to
departure. This tour can also be booked onsite, bpace is limited.
= —

During our stay in Cape Town, join us for this aixg half-day optional tour to discover the local
townships of Langa, Guguletu, and Bonteheuwel. &ltfh the Townships were originally created during
the apartheid period as residential areas for noitew, today they are vital and energetic urban
communities that house a large percent of Cape "Bopopulation. In a tour that will add to our ingdk
knowledge of South Africa’s people, we'll focus thre traditions, culture, customs, and daily wayifef

of the residents of these townships though a guioiedby a township resident and a home visit.

This tour costs approximately $55 per person.

Chobe National Park Tour

= —
To pre-book this optional tour you must do so by d&ys prior to
departure. This tour can also be booked onsite, bpace is limited.
= —

A full-day excursion to Chobe National Park in rsaBotswana. On game-viewing drives,
you’'ll have the chance to see some of the commamads here — zebra, cheetah, herds of
elephant grazing on the open grassy plains, andolimles huddled in the bush.

This optional excursion costs U.S. $200 per person.



5. WHEN YOU ARRIVE

' > | GCT Air Travelers
=<

U.S. Departure: If you are among a group of ten or more GCT trageleho depart the
U.S. from your international gateway city, it isragoal to have a GCT Representative assist yoheat t
U.S. airport with the check-in of your flight. Uske there are extenuating circumstances beyond our
control, the Representative will be at the checkeénnter three hours before your departure timeaand
the gate one hour before your departure time (g#gqermitting).

Please note that if you are arriving at your indtional gateway city via a connecting domestiditijghe
Grand Circle Representative will be stationed at ¢theck-in counter for your departing international
flight, not at the domestic arrival gate.

Important note on portersAirport porters are NOT allowed in the customsltaka. On arrival, you
must take your luggage off the baggage carousellaad it onto a cart, which you will then move
through customs. When you exit customs, your Proddaector will arrange porters for your luggage.

Johannesburg Arrival: At the beginning of your base trip or your optiopaé-trip extension, either a
Grand Circle Representative or your Program Diregith meet you at the airport after you exit Cusio
and assist you with your transfer to the hotel.

U.S. Return: At the end of your base trip you'll transfer to fBape Town airport for your return. If you
take the optional post-trip extension, you'll bansferred by motorcoach to the Victoria Falls aitpo
where you'll board a flight to Johannesburg to emtiio your return flight to the U.S. If you areamg a
group of ten or more GCT travelers who return togame U.S. gateway city, a GCT Representative will
meet you as you exit Customs and help you findstaliuses, hotel accommodations, or connecting
flights. Again, it is our goal to have our GCT Regentative waiting to assist your group. In rare
instances, unforeseen circumstances may prevergeahiice.

Please Notelf you are providing your own air transportationhere you'll need to book your return
flight from is dependent on the options you havecsed. To return from the main trip, book youruret
flight from Cape Town—the connecting flight fronp€a own to Johannesburg is part of the GCT flight
package, and isot part of the land tour. If you are taking the optib post-trip extension to Victoria
Falls, book your return flight from Johannesburg-e-ttight from Victoria Falls to Johannesburg is
includes in the post-trip package.

Name Tags:Please remember to wear your Grand Circle Travalenag when you exit Customs, upon
arrival and when you return to the U.S., so that e readily identifiable as a GCT traveler.



@/7 6. MONEY MATTERS

—

H

How to Carry Your Money

Traveler's checks—not recommended

We urge you not to rely on traveler's checks fourypersonal expenses. They can be difficult to
exchange and the commission fee for cashing thequite high (traveler's checks are not accepted in
Zimbabwe, on the optionalictoria Falls extension). Most banks or exchange offices will iMansee
your passport at the time of exchange. It's moatiical to view any traveler's checks you mighinigri

as a last “cash” resort in the event of a spediahson.

Currency

It is a good idea to change some currency intotsAfrican rand before you leave the U.S., as yoy ma
not be able to do so for a few days after arriYalu can change money at banks or in your hotehdele
note that torn, dirty, or taped bills will not becapted—a bill with even the slightest tear willreéused.

Currency exchange rates fluctuate daily. Your RaogDirector can advise you of the exchange rate
upon your arrival. For current exchange rates, gga@&fer to our website, your bank, or the financia

section of your newspaper. On our website seleetréigion and then click on the country you'll be

visiting. A link to the currency converter is inded in the menu on the page of each individual tgun

ATMs and Debit Cards

Debit cards give you a reliable payment method ready access to local currency. We recommend you
use a debit card for withdrawals at ATM machinesemwlyou need cash, as it will allow you the
flexibility of accessing money at your conveniengéhout relying on bank hours for money exchanges.
When traveling, typically PLUS, Cirrus, and othemk networks are available throughout large cities
and small towns.

Always notify your bank before you leave home thati are going abroad so that they may remove any
blocks on your account and also ask them abouhtingber of withdrawals you may make abroad. For
cash withdrawals, don't forget to memorize the aktdigits of your card’'s 4-digit PIN (Personal
Identification Number), as many keypads at forefgiMs do not include letters on their numeric keys,
they only display digits.

Note on ATM useMany banks have begun imposing a fee ranging frbrto$5 every time you use an
ATM in a foreign city. You may want to limit thenrher of withdrawals that you make. Your Program
Director/Hospitality Desk Representative can adwse on locations, but when to exchange money is
left to your discretion.

Credit Cards

Though major American credit cards (Visa and Ma&&aed) are accepted abroad, always inquire if your
type of credit card is accepted before decidingyaur purchase. It is also wise to notify the crewditd
company that you will be using your cards abroadhst they may remove any security block. When
using a major credit card you may receive a diffeexchange rate than if you pay with cash; inquire
about the rate first.



Please be aware that credit cards might not beptetdéor small purchases or in the markets. Naae th
the Discover credit card is not widely acceptedsiolgt the U.S. Keep your receipts in case you have
guestions about the conversion or exchange ratm, Xeep your receipts as proof of purchase fonste

to be shipped home.

Credit Cards are rarely accepted in Zimbabwe (enationalVictoria Falls extension). Expect to pay
for most Zimbabwean goods and services in castittier U.S. dollars or South African rand.

Payment of Optional Tour Costs

During your trip you will be able to book optiortalurs directly with your Program Director. He olesh
will ask you to confirm the payment for these tobysfilling out a payment form. Optional tours can
only be purchased with a credit or debit card —ding those taken in Zimbabwe (this is an exceptio
to the general cash-only rule for Zimbabwe). Weeatd/isa, MasterCard, Discover card, or American
Express credit cards only. (Note that American Espris not accepted in Zimbabwe.) We also accept
debit cards with the logo of one of these crediti@mpanies, but it must be a card that allowstpou
sign for purchases. In order to correctly prockssé charges, there can be a delay of 2-3 mortghs fr
the date of your return for the charges to be pioteyour account. Therefore we ask that you usard
that will not expire in the 2-3 months following yoreturn. Because our headquarters are in Boston,
charges may appear to be from Boston or might beléal as OPT Bostorl' (depending on your credit
card company).

Security

Use the same precautions as you would in any ntitipin the world. When you're out sightseeing in
cities, please put everything of value in one & Hafe deposit boxes at your hotel; and guard sgain
pickpockets on the streets. Men should carry thaitets in their front pants pocket. Women shoubd n
carry hand-held purses or ones that dangle ofstmalder. Purses with long straps that can reaeh ov
the head so the bag may be worn like a shouldéraasthe safest.

Keep your camera straps around your neck or wnidtraake sure your watch is securely fastened ¢bette
yet, leave it in the safe deposit box). Don't bmpgked by the black market money exchange. What you
stand to gain is no compensation for the possibiparassing, if not harrowing, consequences should
you get caught.

For your own protection, please do not walk anywhey yourself at night. It's best to stay with your
tour group in the evening. If you insist on exphgrion your own, always go and return by taxi, atd |
your Program Director know your whereabouts

Currency
South Africa

U.S. dollarsarenot accepted by shops in South Africa.
The official currency of South Africa is the rand (abbreviated R), whigshdivided into 100 cents (c).
Banknote and coin denominations are as follows:

= Banknotes: R10, R20, R50, R100, and R200

= Coins: 5, 10, 20, 50c; R1, R2, and R5
If possible, arrive with some local currency—So#finican rand—as you may not have the opportunity
to change money for the first few days.



Only certain credit cards are acceptedVisa and MasterCard are widely accepted at mangl$iot
restaurants, and shops—even some smaller roadsidie™ places. American Express and Diners Club
are only accepted at some establishments; thegairas commonly used as Visa or MasterCard. Some
hotels will give you a cash advance on your creditl, and charge a 4%-10% transaction fee.

ATMs are available everywhere and with credit canidely accepted it isn't necessary to carry large
amounts of cash.

Banking hours are usually weekdays from 8 or 9 am to 3 pm. Wegk®urs vary. Saturday the banks
are open in the morning, but Sundays and publiclags they are closed.

Zimbabwe

Credit cards are slowly starting to be acceptediinbabwe, but as yet use is restricted to a rfesyor
hotels in Zimbabwe. ATMs are also rare. The mammfof payment in Zimbabwe is cash, in either U.S.
dollars or South African rand. It is essential thau carry cash (U.S. dollars or SA rand) in small
denominations (ones and/or fives), as most locatwiti not be able to break down larger bills. Coare
rare, so you may not receive change for your $1dikn if the purchase is small.

For shopping purposes, we encourage you to bringuash U.S. cash as possible for your stay in
Victoria Falls. Please note that anything bougbnfrregistered dealers in Zimbabwean cash is now
subject to 15% VAT, which is not refundable upopalture.

Traveler's checks are not accepted in ZimbabweOptional tours in Zimbabwe must be paid for by
credit card — cash is not accepted.

For payment of your hotel bill, travelers are obliged by law to settle their fagt account in foreign
currency (either U.S. dollars or South African ranthe hotels may quote all “extras” in Zimbabwe
dollars, but when you divide this by the exchargfe, ryou’ll see that most items are a very goodeval
for the money!

Banking hours are generally Monday to Friday, from 8 or 9 ansame time between 3:30 and 5 pm; on
Saturday, hours range from 8 am to 1 pm. Smalhtbanks close for lunch from 12:45 to 2 pm (except
on Wednesdays and Saturdays).

Shopping

It is Grand Circle Travel's goal to identify andopide you with shopping opportunities that
highlight unique, locally produced products withogovalue from reliable vendors. For this reasomethe
may be scheduled visits to local shops during yadventure. There ig0 requirement to make a
purchase during these stops, and any purchase imadéirect transaction with the shop in question,
subject to the vendor’s terms of purchaSeand Circle Travel cannot be responsible for purclases
you make on your trip or for the shipment of your purchases.



Your purchase decisions are very personal. You msestyour best judgment when deciding whether an
item is worth the price being asked. If you plamajor purchase, we strongly recommend that you
research the prices and quality available at hoafiere your trip. Just one visit to an import shogold
dealer will put you way ahead when you go shoppings is the only way to know if you are getting a
good price.

South Africa

South Africa offers great shopping opportunitiescatorful outdoor markets, known for their lively
atmosphere and tiny merchant shops. If you're ésted in trying your hand at bargaining, this is a0
common practice at shops and quality stores. Howetesome craft markets and curio shops, it's\g-lo
standing tradition.

Traditional items for sale include artifacts, hamolven rugs, pottery, beadwork, wood carvings, Isatik
tie-dyed textiles, kangas, meerschaum pipes, fagkdiry, and quality coffee and tea. In sophistidat
Cape Town, there are fashionable boutiques andityigshopping malls. South Africa is a major source
of the world’s diamonds and other precious stosesthe shopping is good for these items either as
jewelry or at gem shops.

Zimbabwe

In Zimbabwe, you can sometimes trade items (lilkzgs of good clothing, T-shirts, caps, or sungk)sse
for souvenirs, though now it's become common te s@me cash into the deal as well.

lllegal Products

Ivory in any form is absolutely forbidden! Please bt purchase items made from the elephant, rhino,
tortoise, large cats, and most reptiles. Animaldpats like zebra or antelope skins are sold in traam
where hunting is still legal. However, all produftsm endangered species are banned in the U.S. and
will be confiscated at Customs and a hefty find Wwé levied. It is illegal to import most furs, edbr
tortoise shell, reptile skins, feathers, plantsrics eggs, and items made from animal skins. Forem
information on what you may or may not bring backoithe United States, you can obtain the
publication “Know Before You Go” from the followinggency or from their website:

U.S. Bureau of Customs & Border Protection
1300 Pennsylvania Avenue NW
Washington, DC 20229
Tel. 1-877-227-5511
www.cbp.gov/xp/cgov/travel/




U.S. Customs Regulations and Shipping Charges

Exemption Amounts

Articles totaling $800, at fair retail value whetteey were acquired, may be imported free of chifrge
you bring them with you. A flat rate of duty—usyall percentage—will be applied to the next $1,000
worth (fair retail value) of merchandise. The UCRistoms Inspector determines the value of yourdtem
when you enter, and is not bound by your bill desin almost every case, however, a genuine bill o
sale will be honored.

Fees on Items Shipped Home

Items shipped home aedwayssubject to duty when received in the U.S. Theiléalso be charges for
shipping. Although some shops abroad may offerntduide shipping and duties in the price, this
typically means shipping to the customs facilitgsgst to you and payment of theportduties (the fee
to remove an item from its country of origin) natod-to-door shipping amport duties (the fee the U.S.
government charges to bring an item into the UAll)additional duties or shipping charges would be
the responsibility of the purchaser—you.

Therefore unless the item is small enough to matbde sent by a global parcel service (like FOdEx
you should be prepared to pay customs duties angdhipping or pick-up from the nearest customs
facility. This is why the U.S. Customs & Border Eaction service states: “The most cost-effectivagh
to do is to take your purchases with you if apalsible.”

Problem with a Purchase?

The best way to address a problem with a purclsagenot have one in the first place! So don't &g
examine merchandise before paying for it, checkreots or agreements before signing, and review you
receipt before leaving the shop. For major purchaden't hesitate to ask in advance about the metur
policy—local practice may vary from U.S. standarsls,don’t assume that you have a certain number of
days after the purchase to speak up.

But what if you do discover an issue with an itetef on? In that case, your best recourse is ttacbn
the vendor directly. For this reason we recomméiadl you keep a copy of all your receipts, invoicegs,
contracts, along with the shop’s contact infornmatiBxpect that any resolution will take longer thtan
would in the U.S. due to delays in communicatidve tomplexities of international shipping/customs
duties, and even cultural differences in how bussrie conducted.



To Tip or Not to Tip

Sometimesthat is the question. The good news is twofold: we'mesh out of
Shakespearean soliloquies, so no thesauri wilingeted in this production; and the answer the tjaas
“to tip or not to tip (and how much to tip if you so choose)aisvaysa personal decision. Tipping is a
common practice both at home and abroad and we tffesse guidelines to answer requests for
appropriate tipping amounts. It can be useful teethis information on site — when the questiaustbe
answered — and ahead of time for travel budgeturggses. Tips below are quoted in U.S. dollars tip
can be converted and paid in local currency (ugyaiéferred) or in U.S. dollars (personal/traveler'
checks shouldeverbe used for tips).

GCT Program Director: It is customary at the end of your trip to expragsersonal “Thank You” to
the Grand Circle Program Director, especially ifdieshe has provided you with individual assistance
We recommend $4-$6 per person, per day. Pleasehmaitéps for our Program Directors can only be in
the form of cash, and local currency is appreciated

Airport/Hotel/Pier Porterage & Transfers: When using GCT transfer services, tips to hotepat,
and pier porters are included in the cost of yaip. tTips to the motorcoach driver for your
airport/hotel/pier transfers are also paid by GCT.

*Motorcoach driver: $2 per person for each half-day tour/$3 per pefspeach full-day tour.

Local tour guide: $2 per person for each half-day tour/$3 per pefepeach full-day tour.

*Housekeeping staff:$1 per person per day
(Note: If you are low on local currency, you came WkS. dollars for tips

Your Program Director will tip hotel porters anditeas in restaurants for included meals.



/. PACKING FOR YOUR TRIP

In General

([
|| = A good rule of thumb is to gather together evenghyou want to bring; then take half
[[/ﬂ of that. Eliminate all but the essentials and spartking a few days before you leave.
That way, you'll have time to think—not fret—abauttat you might be forgetting. To
have a varied travel wardrobe, yet keep your lugdagnt, we recommend you select a color scheme and
pack color-coordinated clothing items that can lbesthto create different outfits.

Pack casual clothesin this age of informality comfortable, low-key appl is perfectly acceptable at
each of your destinations. Basic pants, shirtskiwgl shorts, sportswear, everyday dresses/skirts,
supportive shoes, and functional outdoor clothes #ne relatively easy to care for are recommended.
Men do not need a tie or jacket, and women do eetira fancy dress. You may want one “smart casual”
outfit for the Welcome Reception or Farewell Dinrtaut it's completely up to you.

Cold-weather layers (for June, July, and August):For the high altitudes, where evenings and early
mornings are often very chilly, we recommend ydteta fleece top, warm pants and socks, and, if you
want to be really warm, gloves and hat. For eardyning game drives (April through to Septemberi} it
very chilly. We suggest a warm jacket that willalseep out the wind. Windy “in-between” weather
occurs, too, which calls for a light windproof, htieable shell. Your rain jacket can double as a
windbreaker. Make sure it's roomy enough to conaflolit fit over your fleece jacket.

Light rain gear: Africa’s rainfall inland is notoriously unreliabbnd much of it is very sporadic in both
time and place. A waterproof jacket and rain hdk prepare you for whatever the day brings. If yoe
traveling during the rainy season, you may warnht¢tude a foldable umbrella.

Good walking shoes are essentiaBupportive sneakers are ideal for daytime touringpu prefer more
ankle support, take light hiking boots. Bring a feairs of socks, including a warm pair. A pair of
cushioned sandals is handy for town visits, ancdeutthongs are very useful for poolside use and
bathroom floors, which can be slippery.

Dress etiquette in local communitiesSummery attire is appropriate, but please do nfendf local
customs by wearing skimpy shorts. Knee-length shpgnts, and casual shirts are in order.

Victoria Falls (optional extension): For exploring Victoria Falls, bring a bathing sustforts, and
rubber-soled shoes. At certain times of the yémer niist at Victoria Falls is very heavy and youl gt
wet! A waterproof jacket and rain hat will prepsai for whatever the day brings.

Luggage Suggestlons

Consider a duffel bag or soft-sided suitcase for yo checked luggageDue to space limitations on
our motor coaches, you are allowed one piece ofkalttluggage per person. Porterage at airports and
hotels is provided foonebag per person. All bags should have luggage tags.

Consider a daypack or small backpack as your carrgn bag.It will do double duty during excursions
and walking trips. A daypack leaves your hands fred distributes its weight onto your back. Packed
with daily travel needs (sweater, camera, rain/vjauet, water bottle, etc.), it will compress iittie



storage space of foreign motorcoaches, and yéthstile room for an impulse buy at a local street
market.

Inner bags. Packing is easier if you use inner bags to heffamize your gear. Use plastic bags, nylon
stuff sacks, or packing cubes to organize insider \guitcase. Isolate liquids, store camera gear and
important papers in heavy-duty Ziploc style bags.

Tip: Bring a second, empty lockable bag folded into your reaitcase, with a luggage tag and small
lock. Use this to carry souvenirs home — but rermegrtiat you may incur extra luggage fees. If you're
traveling with a companion we recommend “cross-[agK i.e., pack 2 outfits of your clothing in your
companion’s luggage and vice-versa, in case oneidbdglayed.

Packing Your Carry-On

& Using a daypack as a carry-on bag for your flighta smart solution. Wstrongly urge
[/ you to pack your carry-on with at least one fullanbe of clothes, your camera gear,

medications, changes of socks and underwear, yooortant travel documents, and other
irreplaceable items, in case your checked bagssti@ya Store camera gear and important
papers in plastic bags to protect them from did amisture. With a daypack you can then removeethes
items on arrival and load your bag with the gearlymeed on walking tours and excursions. Notd tha
carry-on luggage weight is restricted (see thei@eentitied LUGGAGE REGULATIONS).

NOTE: Restrictions on what can be included in your camyluggage change frequently. To avoid
inadvertently packing any restricted items in yoarry-on luggage, we strongly suggest that you wbns

the Transportation Security Administration websist,www.tsa.qgov which keeps a current list of

restricted items. From the main website click@umr Travelers thenAir Travel, and then you will see a

link for Prohibited Items

On flights within South Africa: Follow the TSA 3-1-1 rule: liquids, gels and aerosols in carry-on
luggage may not exceed 100 ml (approximately 3iftminces) per container. These containers must be
packed in a re-sealable, transparent plastic bhg.tdtal capacity of the plastic bag may not excked
liter (approximately 1 quart). Each passenger e@arydONE of these plastic bags.

‘\\ We've included information below on the weather yam expect for the regions you'll be
U visiting on your travels. Taking into account tHanate you'll encounter and the general

suggestions we offer above will enable you to eeallexible wardrobe that’s light enough
for sophisticated travel and will guarantee comfiorall the conditions you can expect to encouritbe
luggage weight and size restrictions imposed byefraealities today have made traveling light an
absolute necessity. With modern fabrics — Gore-Texlarfleece, polypropylene, etc. — lightweight
packing for comfort and protection through a widege of weather is easy. A visit to any on-line or
local sporting goods/outdoor stores (L.L. Bean, FEMIS, etc.) will yield a treasure trove of lightigit,
specialized, and fashionable clothing and gearishatadily adaptable to your itinerary.

—\{ Clothing Options
>

Laundry Service

Laundry services are provided—for a fee—at mosftooir hotels.




Travel Gear Suggestions

Though it's often fun to do things as the localsitican be frustrating when daily necessities

or conveniences from home aren’t available. Todraisely these days you must juggle your
personal needs and preferences against the phgsioatraints of your transportation—whether it's an
international airplane, a transfer motorcoach, allsghip or a day-long trek on a camel. You'll bao
distinguish between what yauust have, what you'dike to have, whether you can zip your suitcase
closed, and what you can reasonably expect to erésbugh airport hallways and security checkmint
Consult the following items to create your persarfedcklist — ignoring what you don’t need and mgkin
the tough decisions over borderline cases. Remethbemany airlines today will charge you extra for
added luggage.

What not to pack: Do not pack aerosol cans, as they tend to leakduwir travel. Avoid packing glass
bottles; use plastic containers instead. Leaveoatehcheckbooks and any credit cards not essential f
your trip, valuable jewelry, and anything that weould hate to lose.

Consider ...

Q Moisturizer, lip balm

Q) swimsuit

a Compact umbrella

U wide-brim sun hat with chin strap

Q Daily essentials: toothbrush, toothpaste,
floss, hairbrush or comb, shaving items,
deodorant, shampoo/conditioner, shower
cap, body soap, etc.

Q Spare eyeglasses/contact lenses and your

prescription
(] Sunglasses with a neck strap
El Sunscreen, SPF 15 or stronger
O insect repellent with DEET

Q Travel money bag or money belt, to be worn
under your shirt/jacket if possible

(] Compact binoculars (one pair each — 8 x
21 or 6 x 16 work well)

d Eye drops, for the dust on safari

Medicines

O vour own prescription medicines

Q vitamins

U cold remedies: Sudafed, Dristan, etc.
Q Pain relief: Ibuprofen/naproxen/aspirin
U Laxatives: Senokot/Ex-Lax

U stomach upset: Pepto-Bismol/Mylanta
d Allergy medicine for dusty conditions

) Pocket-size tissues

U Moist towelettes (packets) and/or anti-
bacterial "water-free" hand cleanser

Q Flashlight, extra batteries/bulb

a Photocopies of passport, air ticket, credit
cards

U Extra passport-sized photos (to replace
your passport if lost)

a Copies of your medicine prescriptions
Q) washclotl

QU Anti-diarrheal (Imodium)

U Moleskin foot pads

U Antibacterial (Neosporin/Bacitracin)
a Optional: motion sickness medicine

(] Optional: Prescription medicine to
prevent malaria

(] Optional: Prescription anti-diarrheal



Other Gear

U Travel alarm

Q Hair dryer

U Handkerchiefs

U Basic sewing kit

a Reading materials

Q Travel journal/note pad
U Phrase book

U Home address book

L Electrical transformer & plug adapters —
see “Regional Electricity” below

L Hand-wash laundry soap (Woolite)
clothespins/travel clothesline/stopper

a Photos, small gift for home-hosted visit
Q Collapsible walking staff

L Pocket calculator for exchange rates
L u.s. souvenirs for trade with vendors
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We can't predict what the weather will be duringiytravels, but you'll find historical averages and
general information on the climate of your desia below. As your departure nears it's a good tde
visit the My Accountfeature ofwww.gct.com where you'll find monthly temperature averagestfe
countries you'll visit as well as a current 10-dayecast of local temperatures and conditions. l@@ck
Internet weather sites (www.wunderground.com iy eemprehensive) for those forecasts.

Remember: you will be in the Southern Hemisphereudhout this tourwith the seasons reversdmbm
those north of the Equator (for examplanuary is a summer month

South Africa: Johannesburg lie in the High Veldt, an area ofnglait elevations from 4,000 to 6,000
feet. Summers are warm, though rarely uncomfortably this is the time of year when the most rain
falls. Nights are cool in winter, but daytime temgteres are mild and dry weather predominates.gh hi
percentage of sunshine and low humidity year-ranaéle for a pleasant climate.

Kruger National Park: The average daily high temperature in January (semnim 86°F, but it can get
as hot as 117°F on occasion. Nightly lows in Januange from 45-64°F. In the winter month of July,
the average daily high is 73°F and lows can drogvbé&eezing.

Cape Town: Located where mountains slope down to coastal lnddaCape Town has a Mediterranean
climate of mild, rainy winters and sunny summers.

Durban and Zululand: The climate is more tropical, with humid, warm suems Some rain falls year-
round, though it's heaviest in the South Africamsuer.

Victoria Falls, Zimbabwe (optional extension):This optional extension destination is humid ant ho
most of the year, with temperatures often in the 90

Here is the data from the weather observationostattlosest to our destinations.



WHAT'S THE TEMPERATURE?
Averagehighs (taken at 2 pm) and lows (taken just beforeumrise) in °F.

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Cape Town (Altitude: 56 feet)

High 78 79 77 72 67 65 63 64 65 70 73 76
Low 60 60 58 53 49 46 45 46 49 52 55 58
Durban (Altitude: 16 feet)

High 81 81 80 78 75 73 72 72 73 75 77 79
Low 69 69 68 64 57 53 52 55 59 62 65 67
Johannesburg (Altitude: 5463 feet)

High 78 77 75 72 66 62 63 68 73 77 77 78
Low 58 58 55 50 43 39 39 43 48 53 55 57
Victoria Falls, optional extension (data from Livingstone, Zambia, altitude: 3130 feet)

High 85 85 85 86 82 77 77 82 90 94 91 87
Low 66 66 64 59 51 45 45 50 59 67 67 66

Please note:The data cited above refleclimate as opposed taveatherconditions, and serve only as
general indicators of what can reasonably be erpest60 degreeaveragehigh temperature means that
days may be as warm as 80 or as cool as 40 —$uiast likely you'll encounter temperatures in B@to 70
degree range.



9. TRAVEL AND TECHNOLOGY

((.ﬂ_Lt In General
2\ ' Smartphone, tablet, digital camera/camcorder, MR§ep: travel today can involve
R 3,:{:., technology that didn’t exist even five years aghe Tusefulness of digital devices is

*

enormous: smartphones can keep you connected afed ap-to-the-minute
information via your cell plan or a local Wi-Fi aoection. With a tablet (or smartphone) you canestor
multiple country guidebooks, access maps and cdrtoethe internet in a small, lightweight device.
(Tip: you can downloadhis document from the Grand Circle Travel website @ngort it into your
tablet or e-reader, many of which can display Piésf)

Compact and lightweight, digital camcorders and exa® take high definition movies and still imagés o
the people you meet and places you visit. For robsis a laptop may be effective; for occasionalitise
wiser to rely on Internet cafes or a tablet ancehbiiternet access rather than shoulder the hefsae
of a laptop.

To use these devices you should first consider séwices available at your destinations. You'll
encounter a range of electrical standards, varied ponfigurations to access the local currentatarr
availability (electricity and internet access), aliffiering technological standards.

You'll need to assess your power and data storageds; and the accessories required to
recharge/connect/use these devices. Finally,nta@rsto read the owner’'s mandsdforeyou depart. Pay
particular attention to electrical, power and speraequirements to ensure that you understand lgxact
what you need. Thorough preparation is the bestagtiee that your devices will work up to their
potential.

¢’| Regional Electricity

@X
The standard U.S. electrical system — 110V 60Hzerirand flat two- or three-pronged polarized plug
system — is rare elsewhere. The overwhelming chimicthe rest of the world is 220-240V and 50/60Hz

current with a variety of plug shapes, sizes, aodfigurations. Some plugs will work with multiple
receptacles, while others won't. Europe is larggindardized to the Type C "Europlug.”

Plugging a 110V U.S. appliance into 220/240V 50/6@drvice will ruin the motor. We suggest that you
bring dual voltage appliances (widely available) that work lmoth 110 and 220/240 voltage. Dual
voltage appliances are inexpensive and need outyaudapters.

If you bring 110V appliances, such as a hair dfyete that hotels often supply hairdryers and eoffe
makers) or shaver, you'll need a transformer (teehthe 220/240V current) in addition to plug adapt
Regional transformer/adapter kits can often be doatnhardware or online stores. Note that transéosm
can be unreliable: a broken one will leave you ingga useless 110V appliance. Battery-operated
alternatives are an option, but will need a sugplatteries.



South Africa and Zimbabwe use Type M (official) ahgbe D (older style) plugs and receptacles. Type
C, the “Europlug,” is also common. Both countrieg 1230-240 V/50 Hz current.

e _ TypeC
¢ =

If you use multiple digital devices—cell phone, ithfycamera, and MP3 player for instance — it'scyan
to have a travel power strip, perhaps with a swggpressors and USB-style port for charging cell
phones, MP3 players or e-readers without the usedeivice-specific plugs.

Smartphones

It will require some effort to get the most outyafur smartphone when you travel. Even with an
international roaming plan, costs can add up quiekhose handy apps often pile up download feks. T
simplest solution is to shut down all cell phonadiions, automatic data feeds and roaming optiamd,
take advantage of the apps via available Wi-Fi.hvdin Internet VOIP app (like Skype) you can make
inexpensive calls. If necessary, turn internationalming back on and your phone will work as usual
albeit at some cost. If your phone doesn’t suppugrnational roaming (most smartphones do), some
carriers offer loaners.

App quality, availability and costs vary — as datfdrms (iPhone, Android, Blackberry ...), so again

you'll need to do some legwork. Apps come in alinfie: packing lists, currency converters, language
translators, maps, journals, Wi-Fi hotspot findersone problem is going to be searching through the
vast array of available apps to uncover what wbdst and what you're likely to use most. Smartpkone

have a lot to offer, but their small size can lrawvback for some uses (maps, extended readiny, etc

Cell Phones

If you want to use a standard cell phone while elimg overseas, be sure to check with your service
provider (www.verizon.com, www.t-mobile.com eta) dee if your phone will work outside the U.S. or

whether you're better off renting an internatiorahone. The websites www.travelcell.com and

www.globalcellularrental.com have good information rentals. Or, consider buying an inexpensive
local phone for your stay.

Phone Calling Cards

If you don’t carry a phone, you can use a prepaiting card to call the U.S. with minimal additidna
charges. Besides the prepaid long distance chaygesmight have a local fee of a few cents and
possibly a connection fee if you are using youdcatr a hotel. Check with the reception desk prior t
using it to avoid unexpected charges.

Calling cards purchased locally are usually legseagive than those purchased in the U.S. and ame mo
likely to work with the local system. Note that litig a U.S. 1-800 number outside the continental
United States will incur costly long distance fesiace 1-800 does not work outside the U.S.



Q© Photo Gear

SP—Y

“@@ For many people, capturing the highlights of thiawvel experiences in photographs or movies
and sharing them is one of the most enjoyable &spafcthe journey. Remember, however: some
individuals and cultures and are less toleranthattpgraphy than others. It's always best to resjoeet
customs. And in some places you may be chargephiotography at specific sites, or restricted fraom a
photography at all.

Digital cameras and camcorders are excellent tremeipanions—and many do dual duty by recording
movies and still images. Fist sized camcorders can capture ti¥ies and high quality still photos;
cameras the size of a deck of cards are greahfgpshots and casual movie clips. With an amplelgupp
of high-capacity memory cards you can record yoole trip with a small, lightweight package.

But you must remember the batteries. Rechargingti@s is sometimes impossible, cameras can drain
batteriesvery quickly, and replacements may be unavailable. Wareyou need standard or proprietary
batteries, it's good to have spares. Be sure ybarger will work with the local electrical systeamd
bring more than enough memory cards—they may b ¢raimpossible to find. Memory cards are small,
thin and light: you can never have too much starage

Compact cameras are impractical for distant subje@dme models have a zoom lens of up to 120mm,
which is good for middle distances. For distantjscts amegazoomwith a zoom lens of at least
300mm) or a single lens reflex (DSLR) camera withta a 300mm telephoto lens are good choices.
With a DSLR you can use multiple lenses, thoughrygear can quickly get complex, weighty and
cumbersome. Cameras or lenses that need a tripadhpractical for travel photography. A single mid-
range telephoto lens coupled with a small, fasieriens (for low light/no flash situations) is an
effective, flexible and compact kit. Consider mitess interchangeable lens cameras (MILC), which
combine small bodies and multiple, small lensef wigh quality for both still and HD movie images.

If you use a DSLR or MILC camera, protect the lenadéth a UV filter and bring lens caps, covers,
cleaning paper and a waterproof bag (a heavy diptp&style bag is good) to protect your gear. Bees
your camera has a flash that you can turn off,ifit$ detachable, remember to pack it. (At maites
and museums, flashes arat permitted.)

Consider disposable cameras, as well. They argpéresive and capable of acceptable photos as
long as the light is not too dimr bright. X-rays do not damage the data of digitaheras (in
any media format), and so pose no problems foeteas using digital cameras.



10. COUNTRY DEMOGRAPHICS

South Africa

Area: 437,877 square miles

Capital: Pretoria (administrative), Cape Town (legislatipemfontein (judicial)

Government: Republic

Language: In polyglot South Africa, there are eleven offldanguages; English and Afrikaans are the
most prevalent. Many of the whites and people ofemhirace claim Afrikaans as their mother tongue.
Afrikaans is about as close to Dutch as PortugissgeSpanish.

Location: South Africa is Africa's southernmost country, dafders Namibia, Botswana, Zimbabwe,
and Mozambique to the north; the Indian Ocean ¢ostbuth and east; and the South Atlantic Ocean to
the west.

Geography: South Africa has three major natural regions: tlaepau, the mountains, and the coastal
belt.

Population (2007 estimate)43,997,828

Religion: Most South Africans list themselves as Christiasout 80%), but there are significant
communities of Hindus, Muslims, and Jews.

Agricultural products: Corn, wool, wheat, sugarcane, fruits, vegetablesf,lpoultry, mutton

Major industries: Gold, chromium, diamonds, machinery, textiles, ieowd steel, chemicals, fertilizer,
metalworking

Time zone: South Africa is 7 hours ahead of Eastern Time &irtBsummer, 6 hours ahead in their
winter.

Holidays:

01/01 New Year's Day

03/21 Human Rights Day
04/18 Good Friday

04/21 Family Day

04/27 Freedom Day (observed 04/28)
05/01 Workers' Day

06/16 Youth Day

08/09 National Women's Day
09/24 Heritage Day

12/16 Day of Reconciliation
12/25 Christmas Day

12/26 Day of Goodwill



Historical Overview

The San, nomadic hunter-gatherers, were the eapeple to inhabit southern Africa. DNA evidence
suggests that they—sometimes referred to as “Bushmived here as long ago as 100,000 B.C., very
likely making them the oldest people in the wotfdso, then we can all trace our genes to thenthén
fourth or fifth century B.C., the first Bantus ased, bringing tribal structure to the region arkirig over
most of the arable land.

Europeans arrived in the late 15th century—firsinfrPortugal, then from Holland. The latter settled
here and took slaves from Madagascar, India, atohiesia. The Dutch were losing their foothold by th
late 18th century, leaving them vulnerable to thitigh, who set up a base in Cape Town as a st@pove
en route to India and Australia. The British conéd what the Dutch had started: fighting the native
Xhosa people, pushing eastward to expand theihraad erecting fortresses along the Fish River.

The remaining Dutch Boer farmers fled British cohtand set off to establish their own colony in the
north and the east of South Africa. En route theme across many deserted or decimated villages and
villagers who were dazed and confused. The Boerddumeet the culprits of this ransacking when they
came upon the Zulu, who were attempting to take thesland from surrounding tribes. The Boers faced
them down and formed their own settlements, butevegson confronted by the British who were also
engaged in land acquisition struggles. When diamavete found in nearby Kimberley, the Boers found
a serious incentive to stay—and to fight the Bhitigith everything they had.

They resisted the British with guerilla tacticstime First Boer War, but the British returned witleater
force to defeat them in the Second Boer War atuhe of the 20th century. The formation of the Unio
of South Africa in 1910 by the British and the Duifrikaaners set the stage for apartheid withratse-
based policies, restrictions, and repression. Blagkre segregated to live in backwaters known as
“homelands.”

The white, ruling Afrikaaners paid lip service toetsupposed self-sufficiency of these regions, but
provided no means or opportunities for improvemelmgshe 1960s, blacks began to protest with sérike

and marches. It wasn't long before things turnadevit: 69 were killed in Sharpeville and members of
the African National Congress (ANC) were jailed|$¢®m Mandela among them.

Opposition against apartheid grew worldwide, andhwihe economic impacts of sanctions and
divestments, the National Party’'s FW de Klerk tiftthe ban on the ANC and, 27 years after his
imprisonment, released Nelson Mandela. In 1994ywbe the country’s first multi-racial election by a

landslide and became president.

Some of the disparities of apartheid remain, butts@\frica is far more optimistic than it once was.
Thabo Mbeki was elected into office in 1999 aftearMela’s retirement, earning even more votes than
his predecessor. In recent years, South Africasteggped up its fights against HIV/AIDS, with Maralel
gaining international attention as an outspokeroedte of anti-AIDS drugs.



Zimbabwe—Optional Extension

Area: 150,803 square miles

Capital: Harare

Government: Parliamentary democracy

Language:English (official), Shona, Nguni

Location: Zimbabwe (formerly Rhodesia) is almost twice agdass Great Britain. It is bordered on the
north by Zambia, on the east by Mozambique, on dteth by South Africa, and on the west by
Botswana. Victoria Falls, approximately one miladowith a maximum drop of 420 feet, is located in
the Zambezi River on the Zambia-Zimbabwe border.

Population (2007 estimate.)12,311,143

Religion: Predominantly traditional tribal beliefs, Christianinority; several million blacks adhere to
African independent sects, of which some 3,000 Heen listed.

Agricultural products: Corn, cotton, tobacco, wheat, coffee, sugarcananyte, cattle, sheep, goats,
pigs

Major industries: Mining, copper, steel, nickel, tin, wood product®&ment, chemicals, fertilizer,
footwear, food items, beverages, clothes

Time zone: Zimbabwe is 7 hours ahead of Eastern Time in #h&inmer, 6 hours ahead in their winter.

Holidays:

01/01 New Year's Day
04/18 Good Friday

04/21 Easter Monday
04/18 Independence Day
05/01 Worker’'s Day
08/11 Heroes Day

08/12 Armed Forces Day
12/22 Unity Day

12/25 Christmas Day
12/26 Boxing Day

Historical Overview

The name “Zimbabwe” comes from the capital cityttef Monomotapa Empire, whose heyday occurred
between the 5th and 15th centuries in this pai&fa€a. A remnant of this empire survives todaytted
Great Zimbabwe ruins, about 110 miles south of Hanahere there is an acropolis atop a 200-fodt-hig
granite hill and a great enclosure in the plainleweThe fortified acropolis housed the prieststlod
Mwari Cult. In the great enclosure, traders excledngcal gold and ivory for porcelain, glass beaafs]
other luxuries from overseas markets. Evidence shitnat trade was brisk with lands as far away as
India and China.



By the late 19th century, the area was occupiedfiigan tribes including the Ndebele and the Shona,
led by the powerful chief Lobengula. In 1890, atiBh column led by Cecil Rhodes marched from South
Africa in search of precious minerals. They est@dd Fort Salisbury (now Harare) and disbanded.
Through treaties and persuasion, Rhodes and hisiBBouth Africa Company acquired mineral rights
in Lobengula's kingdom.

Rhodes claimed the territory north of the LimpopweR for Great Britain and distributed it among his
pioneers and the indigenous Africans. The countig tnown as Rhodesia for many years in his honor.
The northern portion is now Zambia, while the forn®muthern Rhodesia was renamed Zimbabwe in
1980 in honor of its historical and cultural hegita

The Ndebele took up arms in 1893 and again in 1B@6opean settlers spread from the area around Fort
Salisbury, and by 1897 the railway had reached fi®outh Africa to Bulawayo, the capital of
Lobengula's former kingdom. A few years later tine lwas extended to reach the coalfields of Hwange,
the copper belt in Northern Rhodesia (now Zamlaayl Salisbury, which was already linked by rail to
the port of Beira in Portuguese Mozambique.

Southern Rhodesia was granted independence byritighBn 1923 as an autonomous member of the
Commonwealth, but the passage of the Land Apportént Act in 1931 solidified political power in the
hands of the white minority. In 1953 Southern Rlsig@ewvas joined with Northern Rhodesia and
Nyasaland (now Malawi) into the Federation of Riwideand Nyasaland. Vigorous opposition by
nationalists in Zambia and Malawi led to the distioh of the federation in 1963 and to independence
for Zambia and Malawi in 1964. In 1965, Rhodegalse minister, lan Smith, announced a unilateral
declaration of independence.

During the 1960s and 1970s, nationalism was bugldim Rhodesia under the parties led by Joshua
Nkomo and Robert Mugabe. Both groups had to takeyeein neighboring independent countries. From
there they waged a seven-year struggle for libemeftiom white minority rule. At last an agreemergasw
reached to hold a popular election in 1980. Mugabe a landslide victory to become Zimbabwe's first
prime minister under majority rule, and continuesold office today.

The parliament passed a Land Acquisition Bill i©29allowing the government to redistribute about

half the land owned by white commercial farmerdblkack peasants. In his successful 1996 re-election
campaign, Mugabe made a pledge that drew a largesune of concern from Zimbabwe's 100,000

remaining whites, promising to do more to speedhapresettlement of poor blacks on land acquired by
the government. But there has been concern andowensy among the black population as well, with

Mugabe’s recent years being marred by scandalsgebtaf corruption, economic problems, and even
outcries about his choice of wives.

After 28 years as the head of what had effectibelyome a one-party state, Robert Mugabe’s once-iron
grip is waning. In Zimbabwe’s 2008 elections, iftstance, the leader of the country’s oppositiorypa
Morgan Tsvangirai, won the popular vote, but Mugabkised to step down from power quietly. He
strong-armed opposition supporters and insisted am-off election, despite widespread condemnation
from world leaders. In the end, South Africa’s jdest Thabo Mbeki brokered a power-sharing
agreement in which Mugabe retains the presideniti, Tgvangirai serving as prime minister.



11. ADDITIONAL RESOURCES
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\ Books, Maps, and Movies
&' The Africansby David Lamb (Culture)
' Written with humor and sympathy by the Los Angéelanes correspondent for Africa, this
portrait of sub-Sahara Africa combines travelogumys analysis, personal anecdotes, and portraits of
nations.

The Covenanby James A. Michener (Fiction)
An epic historic novel that traces South Africaagspfrom 500 years ago to modern events, told thenm
perspective of three families—African, AfrikaanadaEnglish.

Cry, the Beloved Countrand Ah, But Your Land Is Beautifulby Alan Paton (Fiction)
Critically acclaimed novels of social protest agaiapartheid, written by a leading South Africaritevr

Ethnic Pride and Racial Prejudice in Victorian CapBown by Vivian Bickford—Smith (History)
Essential reading for anyone interested in Soutic&h urban history or Cape Town.

The Grass Is Singindpy Doris Lessing (Fiction)
The life and despair of the wife of a South Afridarmer form the core for this moving novel.

A History of South Africaby Leonard Monteath Thompson (History)
One of South Africa’s eminent scholars provideslHirasights into the country’s history, from itglesst
inhabitants to the present day.

History of Southern Africaby Kevin Shillington (History)
Acquaints readers with the major events that hagped the countries in the southern half of Africa.

Kruger - Images of a Great African Parkby Michael Brett and Nigel Dennis (Natural Histpr

A striking visual presentation of one of Africalegt wildernesses and most visited national parks.
Includes photographs of Kruger and its many infzettd, and descriptions of conservation, natural
history, and the diverse habitats of the park.

The Legacy of Ladysmitby J.K. Crane (Mystery)
In this novel, a biographer’s research on a Sdofisgriarch uncovers some truths about the marttend
South African town of Ladysmith that his family wduike suppressed.

Long Walk to Freedom: The Autobiography of Nelsonavidelaby Nelson Mandela (Autobiography)
Mandela chronicles his life, including his earlib&d years, prison internment, return to South &fri
and anti-apartheid leadership role, which earnadthie Nobel Peace Prize.

My Traitor's Heart by Rian Malan (Culture)
A brutally honest and riveting inquiry into apaiittie heart of darkness, written by the great-neploéw
Daniel Malan, who was an architect of South Africapartheid system.

African Laughter: Four Visits to Zimbabwdy Doris Lessing (Travel Account)
British author Doris Lessing recounts her visitskt her homeland, Zimbabwe, 25 years after hide ex
from old Southern Rhodesia for opposing the migakibite government.



Guidebooks:

Your Program Director will be happy to provide regoendations and suggestions during the trip, so a
guidebook is not a necessity. But a good one cammuable as a one-stop reference, so for those
travelers who have asked for suggestions, we dffese guidelines. Since different guidebook series
each have their own target audience and strudtuseyell worth your time to browse your local fdyy

or bookstore to find the one(s) you like best. Bbypu started, here is some general informatiothen
most popular series:

Culture Smart!— Focuses on local customs and etiquette instesighuts, dining, etc.

DK Eyewitness- Innovative visuals make these books easy to ndeaanice souvenir once the trip is
over. The focus is primarily on the sights and\diigis.

Fodor's — A classic guidebook with strong information onindties, shopping, and dining. Good mix of
upscale recommendations and budget suggestions.

Frommer's— A comprehensive guide series that is known forastaurant recommendations.

Insight — Offers more information on history and cultunart usual, nice visuals, good maps.

Lonely Planet— Practical guides geared towards a more advarguraveler on a budget.

National Geographic— From the same company that publishes the magaEixcellent photographs,
good information on history, nature, and culture.

Rough Guides-For the independent traveler on a budget. Péatigtknown for their maps.

Maps:
Most hotels will provide maps free of charge at theeption desk or in your room. These maps are

usually sufficient for our travelers, but if youapl on any independent exploration, you may wish to
consider purchasing a map before your departurs. ddn be especially useful in a country that dibesn
use the Roman alphabet as the hotel maps may erpyitited in the local language.

Some recommended map series include: Rand McNatiyrriational maps (especially the StreetWise
series), Insight's FlexiMaps, and Rough Guide’stidasion maps. We suggest that you visit your local
bookstore or library to get a better sense of witygde of map is best for your needs before making a
purchase.

Suggested Movies

Here are few of our favorite movies that are abouset in, or from the region you'll be travelingost
are available at movie rental stores and websiteseven your public library. Sometimes films proddice
outside of the US may be harder to find, but theywsually available online.

Safari Africa:
Born Free starring Virginia McKenna and Bill Travers (19&®lor) The true-life story of a rescued lion
named Elsa and the family who helped save her. @htiication in Kenya.

Gorillas in the Miststarring Sigourney Weaver and Bryan Brown (19883 A “biopic” based on the
life of anthropologist Dian Fossey and her breaktlgh work with gorillas in Rwanda.

Invictus starring Morgan Freeman and Matt Damon (2009, ¢d@dector Clint Eastwood tells the story
of how Nelson Mandela used the 1995 World Cup rughjches to unite the people of South Africa.



Nowhere in Africa starring Juliane Kohler and Merab Ninidze (200&log A Jewish couple flee
Germany for Kenya at the start of WWII and try il a new life in a strange land. In German, with
subtitles.

Out of Africa starring Meryl Streep and Robert Redford (1983%”30A romance set in Kenya of the
1910s. A young Danish woman falls for the countmr, new coffee plantation, and a restless big-game
hunter. Based on the book by the same name.

The African Queenstarring Katherine Hepburn and Humphrey Bogart5{19B&W) A stubborn
missionary and “diamond in the rough” river boapteén take on the Germans in WWI Africa. Two
great stars at the peak of their careers—Bogeytii®scar for this performance.

The Number 1 Ladies’ Detective Agensyarring Jill Scott (2008, color) A film versiorf the popular
book. After the death of her father, Precious Rametsets out to become the first female private
detective in all of Botswana. But will anyone hirer?

The Snows of Kilimanjarostarring Gregory Peck, Susan Hayward, and Ava @&ardl952, color).
While Hemingway didn't like it much, viewers adndréhis interpretation of a dying writer reflectiog
his life in the shadow of Mt. Kilimanjaro.

The First Graderstarring Naomie Harris, Tony Kgoroge, and Olivétohdo (2010, color). An 84-year
old Kenyan villager is determined to learn howead and write no matter the odds. An uplifting neovi
based on a true story, this film may still be iadters, or only very recently out on DVD.

Breaker Morantstarring Bryan Brown (1980, color). Brilliant raatting of events that transpired during
South Africa’s Boer War revolving around the comdrtial of three Australian lieutenants—with lofs o
parallels to modern warfare.

Hotel Rwandastarring Don Cheadle (2004, color) Powerful trifie-ktory of a hotel manager who
housed Tutsi refugees during the Rwanda genocide®4.

Zulu starring Stanley Baker and Jack Hawkins (1964, rgokilmed against exotic African locales, this
rousing adventure recounts the true story of alsb@h-century regiment of British troops besiedpd
an overwhelming number of Zulu tribesmen. Featuangung Michael Caine in one of his first rolds, i
is also considered one of the finest war films ewade.



Grand Circle Community & Useful Websites

If you have access to the Internet, the followitgssoffer a wealth of information:

Visit the Grand Circle Community website for a world of travel news and information:
www.gct.com/community

Government websites:

International health information: CDC (Centers for Disease Control)

www.cdc.gov/travel

U.S. Customs & Border Protection: traveler information

www.cbp.gov/xp/cgov/travel

Transportation Security Administration (TSA): agency responsible for screening luggage in U.S.
www.tsa.gov/public

National Passport Information Center (NPIC): for passport information

www.travel.state.gov

General travel information websites:

Travel books

Www.amazon.com

www.barnesandnoble.com

World weather

www.intellicast.com

www.weather.com

Foreign languages for travelers: basic terms in mar than 80 languages
www.travlang.com/languages

Travel tips: packing light, choosing luggage, etc.
www.travelite.org

Net café guide: 100s of locations around the globe
www.cybercafes.com

Electric current and plug types
www.kropla.com/electric2.htm

Foreign exchange rates
www.oanda.com/converter/classic

ATM locators

www.mastercard.com/atm f@irrus ATMs
www.visa.com/pd/atnfior PLUS ATMs

Country information:

www.southafrica.comSouth Africa
www.welcometoswaziland.co®waziland
www.gocapetown.co.z&€ape Town
www.zimbabwetourism.co.zw/defaulta.h#imbabwe



Tourist offices offer free brochures, maps, and lalets with information that pertains
to many of your destinations. If these materialsilcenhance your vacation planning, you
can write or call the following tourist board offis:

\)@ Tourist Board Addresses

South African Tourist Office
500 5th Avenue, Suite 2040
New York, NY 10110
Telephone: 1-800-593-1318
Fax: 1-212-764-1980

Zimbabwe Tourism Office

1270 Avenue of the Americas, Suite 2315
New York, NY 10020

Telephone: 1-212-332-1090

Fax: 1-212-332-1093



