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INTRODUCTION

ABOUT THIS HANDBOOK

We've gathered some introductory information thatymrove helpful for this Grand Circle Cruise Line
itinerary. For detailed and timely information sitivise to visit appropriate websites and confirgghge
regulations, weather conditions and other variadsments of your trip. If you expect to embark on
personal exploration, or wish to discover more abloe countries you visit, we suggest that you alins
your choice of the many in-depth travel guidebodésoted to your destinations. Refer to our addiion
resources section (at the end of the handboolgtfar sources of insight.

ABOUT GRAND CIRCLE TRAVEL

Grand Circle Travel, founded in 1958 to serve timefican Association for Retired Persons (AARP), is
the leader in international travel, adventure aisdalvery for Americans aged 50 and over. GrandI€irc
vacations have been recommendedTime New York Time€ondé Nast TravelerThe Los Angeles
Times Travel+Leisure The Wall Street JournalArthur Frommer's Budget Travelamong other
publications. But our most impressive reviews cdnoen the more than one million people who have
traveled with us and from readers @bndé Nast Travelewho placed Grand Circle Cruise Lines, the
cruise branch of Grand Circle, in the Top 10 of Werld's Best Cruise Lines for eight years — in 201
ranking Grand Circle Cruise Lines the #1 World'ssBRiver Cruise Line. Grand Circle has earned a
spot on the prestigiouSondé Nast TraveleGold List for seven consecutive years as well. Fotl
Condé Nast Travelemamed seven Grand Circle Cruise Line river shiperay the 20 best river ships in
the world; for 2012 the Grand Circle Cruise Lineaswamed to their Platinum Circle of top cruisesin

YOUR GCCL PROGRAM DIRECTOR

During your exclusive Grand Circle Cruise Tour, Ylohave reliable assistance available at all times
from an on-site Grand Circle Cruise Line ProgramebBtor. Your Program Director is fluent in English
and can give you an inside perspective on yourirdggins. He or she is supported along the way by
local tour guides, who guide you expertly througinticular sites and cities.

Many Grand Circle Cruise Line Program Directors graduates of professional education programs for
travel guides. In addition, they receive speciaizeining directly from Grand Circle Cruise Line,
training that is based on what we've learned froousands of past travelers about how to make ithe tr
most enjoyable. Your Program Director offers botteap knowledge of the region and a commitment to
make this a very pleasant, informative, and rewaydiavel experience for you.

Your Program Director will provide sightseeing &jandle all travel details, reserve optional$otou
choose to take, oversee your Discovery Series gvantl provide any other assistance you may need.
You will be in the company of a Program Directorotighout your Cruise Tour (and during the optional
Paris, Nice, The ltalian Riviera and the Cinquer&¢éand extensions if you take them).

WEATHER CONDITIONS AND RIVER DEPTHS

Throughout the river cruise season, weather canwitaffect river depths, and water levels may mequi
adjustments to your itinerary. When river depttse ror fall during your River Cruise, Grand Circle
Cruise Line will be required to adjust your itingrafor your safety and to adhere to the current
governmental and nautical requirements. Navigati@y also be disrupted on Bank Holidays due to
closed locks. Though we strive to adhere to canmpéd itinerary, we may not always be able to fwilto
exactly as planned. Therefore the sequence of pimited and the days on which included featuras an
optional tours occur may vary.



1. PASSPORT, VISAS AND TRAVEL DOCUMENTS

@ Passport Required

You need a passportis itinerary.

Note

Your passport should meet these requirements for th itinerary:
» It should be valid for at least 6 months after ystieduled return to the U.S.
e It should have the recommended number of blankpésge below for details).
 The blank pages must be labeled “Visas” at the topages labeled “Amendments and
Endorsements” are not acceptable.

Recommended number of blank pages:

This recommendation is based on a “worst case”a@an On this trip you might use fewer pages,
depending on the whims of the Immigration officigtal meet. Since the consequence of having too few
pages can be severe—you could be denied entryairdountry—we opt for detter safe than sorry
policy, and recommend these guidelines:

Main trip and extensions 1 blank “Visa” page.

Because the U.S. authorities may stamp your pasgfh@n you re-enter the United States, and
because they may refuse to do so on a page tleaidglhas a stamp on it, you should have at
least 2 blank passport pages available.

Please take moment to check if your passport nadlet§ these requirements. If it you are refusettyen
you may be required by that countryto return to the U.S. immediately, which woulddieyour own
expense.

If you need to renew your passport or get extra pags:

Contact the National Passport Information CentePI(@Y at1-877-487-2778pr visit their website at
www.travel.state.govfor information on obtaining a new passport, reimgwyour existing passport, or
for additional pages. You can renew your passpprnail if it is not damaged, if you obtained it tiih

the last fifteen years, and if it's in the name ygant on your new passport. Many local post offices
carry forms for renewing by mail or obtaining exprages. Allow several weeks for processing your
passport. You may also contact our recommendedséséace company, PVS International,1a800-
556-9990for help with your passport.

NOTE: When updating your passport, it is worthwhile teeck the prices on all the different services
that might apply to you. For example, it might besl expensive to renew your passport than to have
pages added, depending on the number of pagesegali n




Visas not Required

U.S. citizens do not need a visa for entry intanEeaor Italy.

No U.S. Passport?

Non-U.S. citizens or non-U.S. passport holderdf you arenot a U.S. citizen or if you possess a
passport from a country other than the U.S., yoisr responsibility to check with your local coresta or
embassy about possible visa requirements. Or, woucontact PVS International, who can also assist
non-U.S. citizens:

PVS International
Passport & Visa Services
1700 N Moore Street
Rosslyn Center, suite 310

Arlington, VA 22209
Telephone: 1-800-556-9990

Backup Photocopies

The smartest and easiest security precaution youtake is to carry photocopies of the personal
information pages of your passport, your air ticketur traveler's check serial numbers, and yoeditr
cards. Bring along extra passport-sized photodd #he phone and fax numbers for reporting losditre
cards, and for your travel protection plan compényou have purchased one and for your medical
emergency network. Store the copies separatettmeroriginals. This can save you immeasurable,time
money, and bother if your documents are lost destduring your trip. In addition, you can scanste
photocopies and email them to your personal entlless so that a replacement can be printed out if
needed.



Optional Tours—Early Purchase Required

Versailles

-

To pre-book the Versailles optional tour you musi do by 10 days prior to
departure. This tour cannot be booked onsite.

-

Embark on an optional half-day excursion to theaBalof Versailles—the former home of 3,000 princes,
ministers, and servants. Your guided tour will tsgke through the palace’s Grand Chambers, thedfall
Mirrors (where the Treaty of Versailles, ending WdVar |, was signed in 1919), and the Royal Chapel
You'll take in the luminous decor in marble, chad®@dnze, and gold leaf, as well as Rococo-style
woodwork and ltalian-style painted ceilings. As yexplore, you'll discover how much the palace has
been expanded and embellished since Louis XIit Etslt a modest hunting lodge at Versailles in 362
You'll also enjoy time to visit the French garderis/our leisure. The cost of this optional tounimut
$80 per person.

(Please noteVersailles is the most visited site in France. Ttbigr involves a lot of walking inside the
palace and uneven footing on the cobblestonesdrcturtyard. Visitor circulation inside the palate

carefully monitored by the staff and they may ineptime limits for individual rooms. Even with a
reserved ticket you may encounter waiting linethatentrance. The palace is not air conditioned and
can be uncomfortably hot. Similar lines may ocduring the Louvre optional tour — with crowds in
front of the most important work. Note that the Wwauoptional tour does not need to be pre-purchgsed



2. YOUR HEALTH

)]
[ Keep Your Abilities In Mind

You can encounter unaccustomed challenges on éeeshbrtest journey — river cruises, for instance,
mean adapting to life aboard ship, with the po#rftir rocky moments, and wet, slippery docks. At
some docks you may have to step from ship to skfpre reaching shore. In addition, terrain onshore
can be uneven, unpaved, or cobble stoned; bothdadland optional tours can require extended wglkin
to guarantee a truly rewarding experierieer. this fast paced itinerary you must be able to alk for

1-3 miles unassisted over the course of each dayome of the places you'll visit have not been
improved with elevators, escalators, ramps, rasliagother aids. If you have difficulty walking terms

of balance or stamina, or are generally inactiveaar daily life consider an exercise program toetoip

for your cruise. If in doubt, consult your physitiaescribing the length and type of rigors you'll
encounterPlease note that this trip is not wheelchairalker, or rollator accessible; nor can Grand
Circle Cruise Line accommodate motorized scootéemnyg kind.

Health Check and Inoculations

Feeling healthy and confident of your mobility issential if you want to fully enjoy your trip abrba
Please be aware that this program features arfauat of walking up and down inclines in towns with
uneven or cobblestone streets. At some of thenfjuizier ports, you may encounter old-style wooden
piers that lack modern ramps. For your comfort aaflety, we recommend this program only to
individuals in good physical condition. If you haary doubts, please discuss them with your doatut,
follow his or her advice. If you have difficulty Wing or are wheelchair-bound, please consider a
different Grand Circle Cruise Line vacation.

If you have a condition that requires special empt or treatment, you must bring and be respamsibl
for all necessary items related to your conditibryou take medications regularly, be sure to pank
ample supply that will last your entire trip, agaihing refills of your medication can be difficultiring
your cruise. Pack these medications in your camybag, and keep them in their original, labeled
containers. To be prepared for any unforeseendbgeur medications, you should also bring copies o
the prescriptions, written using the generic dragnae rather than a brand name. A loose filling or
developing cavity would be difficult to remedy wdiyou are traveling. You may want to have a dental
exam before your trip.

Basic Illness Prevention

It's common for people traveling in contained spaimebe more susceptible to easily transmitted vira
and bacterial illnesses such as flu, stomach aspiregory bugs, and colds. The single most effecti
way to prevent this is frequent hand-washing. &k all travelers to be extra diligent in their maf
hand-washing hygiene, and to drink plenty of fluids proper hydration. Simple steps like thesd wil
help ensure that everyone enjoys the comfortablefiee vacation they looked forward to.



Vaccinations

Check with the CDC: To ensure you receive any needed vaccinationsuggest that you check the
current recommendations of the U.S. Centers fored@is Control and Prevention (CDC) for your
destination. You can contact them at:

On-line — if you have access to the Internet, we suggmstvisit the CDC’s Web site at
www.cdc.gov/travel where you will find comprehensive information abo
preventing illness while traveling.

By phone—at the CDC'’s Hotline toll-free a-800-232-463@4 hours a day. Please note
that automated information may be arranged topidayl disease, rather than
by country or region.

Consult your doctor: After checking the CDC’s recommendations we stlpsgggest that you consult
your family physician concerning any vaccinationsredications that you may need on this trip. & t
time of print there were no specific vaccinatioeguired for entry into any of the countries on your
itinerary.

< | Jet Lag Relief
BN

You will feel better on the first days of your tiiip shortly before you leave home, you start
to adjust to the different time zone of your deatiion. Since you will cross several time zoneseiach
your destination, you may lose many hours of ragslaep. On arrival, your body then will have to
suddenly adjust to new sleeping and eating pattdims result is jet lag. Its symptoms are fatigudtero
compounded by insomnia and general restlessnedggability, and vague disorientation. You cannot
totally avoid jet lag; but you can minimize it. ldé& how:

= Start your trip well rested. Try to begin a grddwansition to your new time zone before you
leave.

= Switch to your destination time zone when you gettbe plane. Attempt to sleep and eat
according to the new schedule.

= Try to sleep on overnight flights.

= Avoid heavy eating and drinking caffeine or alcabdleverages right before—and during—your
flight.

» Drink plenty of water and/or fruit juice while fiyg.

= Stretch your legs, neck, and back periodically evkiéated on the plane, and make an effort to get
up and walk about the cabin a few times to keep ptmod circulation normal.

= After arrival, avoid the temptation to nap.

= Don't push yourself to see a lot on your first day.

= Try to stay awake your first day until after dinner



1| 3. LUGGAGE REGULATIONS

Size, Number and Weight restrictions

It may seem early to discuss luggage and packing,ifoyou know current industry standards for
international flights you can start to plan whateyof luggage you'll use, how much clothing to grin
etc. The following information can help you in ydup preparations. We’'ll remind you to confirm you
U.S./international luggage limits (and update ragiolimits, if applicable) in your final documents
(arriving about two weeks before your departure).

MAIN TRIP LIMITS

Pieces per person | One checked bag and one carry-on bag per person

Varies by airline. The currestandard is 50Ibs for checked bagand15 lbs

Weight restrictions
for carry-on bags.

Varies by airline. Measured in linear inchén@gth+width+depth. Generally,

SID S lBlThE 62 linear inches is the checked bag limitarry-on limit is 45 linear inches

A sturdy, fabric-sided suitcase with built-in wheelnd lockable zippers |s

Luggage Type recommended.

TRIP EXTENSION(S) LIMITS

Both extensions have the same luggage restrictisiise main trip.

REMARKS / SUGGESTIONS

One suitcase and one carry-on bag per persomue to the space limitations on bus transfers,llyou’

be restricted to one suitcase and one carry-orpbagerson. This is to ensure that we have room for
everyone’s luggage. We ask that you abide by timi to avoid inconveniencing your fellow travelers
and prevent additional airlines luggage fees (wlidh your responsibility). Most airlines now charge
to check more than one suitcase per person fart§lip Europe and other international flights.

Note: Enforcement of published restrictions by coust@ad airlines is a matter of governmental and
corporate policy. Enforcement may include spot Eeeend may be inconsistently applied. Expect
penalties and fines to be imposed immediately, wewavhen and if enforced. Before you choose to
ignore the published restrictions you should d3&:| feel lucky?And, even if you answer yes, you
should make sure that you have the ability to payfine.

Should I confirm luggage restrictions with my U.Sihternational airline(s) before departure?
Absolutely, confirm current restrictions about aeker so before your departure. You should take thi
step no matter if your vacation has a lower lithért the average international flight or not, beeahsre
may be recent changes, such as new security remdator an update to the standard weight/size
allowances. For your convenience, we maintain tadfsthe toll-free numbers for the most common
airlines on our webpage in ti\Q section.

You should also check with the airlines on luggagees—many airlines charge to check luggage,
even on international flights. Others may chardeeaif you bring a second carry-on item, like agsuor

a laptop.These fees are not included in your trip pricethey are payable directly to the airlines. If you
are making a connecting flight, you should alsoficonif your luggage can be checked through to your
final destination. For more information about aavel, see the “Air Travel” section of yolmportant
Informationbooklet.



Airport Security/TSA

Restrictions on what can be included in your carryen luggage may changeTo avoid inadvertently
packing restricted items in your carry-on, we s@ggdat you consult the Transportation Security
Administration website at www.tsa.gov/public.

Ligquids and your carry on: Follow the TSA’'s 3-1-1 rule Liquids must be in a 3.4 ounce or less
(100ml) bottle (by volume); all bottles must bearl quart-sized, clear, plastic, zip-top bag; 1 pag
passenger placed in screening bin. One-quart bagguson limits the total liquid volume each trarel
can bring. The 3.4 ounce (100ml) container size isecurity measure. Note that this rule is used
increasingly throughout the world.

For flights that originate in the U.S:

To reduce the risk of damage to your luggage, doloxk your bags when checking in for flights
originating in the U.SThe Transportation Security Administration (TSAYyésponsible for screening all
checked luggage at commercial airports throughbeitl.S. TSA baggage-handling agents may need
access to your luggage and will break locks if negfi TSA “accepted and recognized” locks are Wyide
available: screeners can open and re-lock bagg tis#ise locks if a physical inspection is required.

For flights originating outside the U.S.:

On all flights outside of the U.S., we strongly aeamend you lock your luggage. This is not a legal
requirement but merely a precaution against thdize the keys handy, as you may need to open your
luggage for a security screening or for custontiénU.S. or Europe.



4. WHEN YOU ARRIVE
> | GCCL Air Travelers
=<

U.S. Departure: If you are among a group of ten or more GCCL trargelvho depart the

U.S. from your international gateway city, a GCClrpbrt Representative will assist you
at the U.S. airport with the check-in of your fligifhe Representative will be at the check-in ceunt
three hours before your departure time and at #ie gne hour before your departure time (security
permitting).

Please note: If you are arriving at your internatad gateway city via a connecting domestic flighg
Grand Circle Cruise Line Representative will betistaed at the check-in counter for your departing
international flight, not at the domestic arrivahig.

Europe Arrival: Europe Arrival: If you made air arrangements through Grand Ciraleise Line, a
GCCL representative or a transfer driver will mget outside the Customs area in the arrival hall of the
airport to assist you with your transfer to theeho{GCCL staff and porters are not allowed in the
Customs arealplease wear your Grand Circle Cruise Line hametagasour staff can identify you
GCCL staff will be holding a GCCL sign for identéition. Lost luggage must be reporteefore you
exit the luggage hall area because you will natlleeved back in after you leave customs. If yourgan
locate our staff in the arrival hall, go to thedmhation Desk and ask them to assist you by catlieg
local GCCL office or the emergency numbers.

Important note: On arrival, you must take your luggage off the dgpage carousel and load it onto a cart
(available for 1€), which you then will move thrbugustoms. When you exit customs, you'll handle you
cart until reaching your motorcoach. Your motorcbadriver will load your luggage onto your
motorcoach.

U.S. Return: At the end of your main trip or optional post-tegtension, you'll be transferred to the
airport for your return flight to the U.S. If yare among a group of ten or more GCCL travelers who
return to the same U.S. gateway city, a GCCL AirfRrepresentative will meet you as you exit Customs
and help you find taxis, buses, hotel accommodationconnecting flights.

Important Note on Name TagsPlease remember to wear your Grand Circle CruiseeLhame tag
when you exit Customs, upon arrival and when yowrineto the U.S., so that you are readily identfa
as a GCCL traveler.



5. MONEY MATTERS

©
g
|

v How to Carry Your Money
Traveler's checks—not recommendedWe urge you not to rely on traveler's checks farryeersonal
expenses. They can be difficult to exchange anadimemission fee for cashing them is quite higts It’
most practical to view any traveler’'s checks yowhmibring as a last “cash” resort in the event of a
special situation.

Euros have an advantage. Cash is more readily exchaagddaccepted than traveler's checks, and
sometimes commands a better exchange rate. You algghconsider using a debit card, another radiabl
payment method. U.S. dollars are NOT acceptedande or Italy.

There is no need to obtain Euros before your tripough having 50 or 100€ might be helpful. You can
change money at money exchange offices (to excheagleyou may be asked to show your passport), or
rely on ATMs for walking around money. Please rtbgg torn, dirty, or taped bills may not be accdpte
and some locations may refuse to handle large lme&n(100 Euro or 100 U.S. dollars) due to
counterfeit concerns.

Credit Cards

Though major American credit cards (American Expradisa, and MasterCard) are accepted abroad,
always inquire if your brand of credit card is gutesl before deciding on your purchase. It is als®wo
notify the credit card company that you will bengsiyour cards abroad so that they may remove any
security block. When using a major credit card ymay receive a different exchange rate than if yay p
with cash; inquire about the rate first. PleaseWare that credit cards might not be acceptedrfalls
purchases or in the markets. Note that the Discorextit card is not widely accepted outside the.U.S
Keep your receipts in case you have questions abeutonversion or exchange rate. Also, keep your
receipts as proof of purchase for items to be sdgmpme.

In many parts of Europe a new credit card calletlip-and-PIN (a personal identification number)dcar
has been introduced. This new card is more sebare the standard swipe-and-sign card, but it naeds
PIN to work. In some cases you may find that a diexp already switched to the new system and, if so,
they will ask you for a PIN to complete your tractsan. For this reason we suggest checking if your
credit card already has a PIN on file for it. Dobé& surprised if it doesn’t—this new technologynat
used in the U.S. yet, so many U.S. credit cardstvi@ve a PIN.

Debit cards. Debit cards are very popular in Europe, and aidely accepted, but wilhimost always
require a PIN. Many U.S. banks offer a combined Ad@iMl debit card. Check your ATM card, and if it
has a Visa or a MasterCard logo, ask your banknfused as a debit card in Europe. (If there’sogo,|
then you probably can’t use it as a debit card,ybur bank will know for certain). If it can be wbas a
debit card, all you'll need is the same PIN you asthe ATM.

PIN Numbers

When you areoff shipa PIN will be required for most debit card trarngats and some credit card
transactions. However, a PIN number witit be required for purchases made aboard the shipnain
for the payment of optional tours.

If your credit card doesn’t have a PIN: Many shops in Europe will still take the swipe-agigh cards.
And if the shop absolutely requires a PIN, you siamply use another form of payment.



ATMs

When traveling, typically PLUS, Cirrus, and othemk networks are available throughout large cities
and small towns. Always notify your bank before yeave home that you are going abroad so that they
may remove any blocks on your account and alsatlesk about the number of withdrawals you may
make abroad. For cash withdrawals, don't forgehtmorize the actual digits of your card’s 4-digiNP
(Personal Identification Number), as many keypad$oeeign ATMs do not include letters on their
numeric keys, they only display digits.

Note on ATM use:Many banks impose a fee ranging from $1 to $5 etierg you use an ATM in a
foreign city. You may want to limit the number othdrawals that you make. Your Program
Director/Hospitality Desk Representative can adwse on locations, but when to exchange money is
left to your discretion.

Currency
The euro is the official currency of France andylt&uro banknote and coin denominations are as
follows:

= Banknotes: 5, 10, 20, 50, 100, 200, and 500
= Coins: 1, 2, 5, 10, 20, and 50 cents; 1 and 2 euros

France: Banking Hours: Banking hours in Paris are usually from 10.00ars.@®pm, Monday through
Friday. Throughout the rest of France, banks arellys open from 10am to 1pm, and 3pm to 5pm,
Tuesday through Saturday. Banks often close edhlieday before a public holidajote that banks do
NOT exchange currency.

Italy: Banking Hours: Bank hours are usually Monday through Friday, &80to 1:30 pm, and 3 pm to

4 pm; banks are closed on Saturday and Sundayxdrmaerge cash and Traveler's Checks you will need
to have your passport with you. In banks theremoitea special counter reserved for exchanging smone
Many banks exchange money only in the morning; ndmyot exchange money at all or limit changes
to bills of $20 or more. In Italy, money can be rmpad not only at banks, but also at CAMBIOs
(Exchange Offices), General Post Offices, and styeneel agencies and hotels. Exchange rates will be
most favorable at banks, although banks alwaysgehaicommission for the service.

Currency exchange rates fluctuate daily. Your PaogiDirector will advise you of the exchange rate
upon your arrival. For current exchange rates,qaeafer to the our website, or the financial secof
your newspaper. On our website select the regidnttaen click on the country you'll be visiting. &k

to the currency converter is included in the menth@ page of each individual country.

Onboard Ship

Two separate bills will be issued:

1) Shipboard account: This bill is for onboard purchases (drinks at bae, gift shop purchases,
laundry, etc) and is calculated in Euros.

Payment Options:

Cash: Euros or U.S. dollars are accepted

Credit card: American Express, MasterCard, or Visa are accepted

Debit card: Cards with Visa or MasterCard logos are accepted
If you pay with a credit or debit card: You will need to sign a receipt and/or supply &l PI
number, depending on the card account requirenfenktoard sales terminals accept both.)

NOT accepted:Personal checks, Discover card.



2) Optional tour account: This bill is for optional tours taken during thept it is calculated in
U.S. dollars.

Payment Options:

Credit card: American Express, MasterCard, or Visa cards acefed

Debit card: Cards with Visa or MasterCard logos are accepkbd.card must allow you tign for

purchases — you wiliot be able to enter a PIN. You will need to sign ptiamal tour form as proof

of payment.

NOT accepted:Personal checks, cash, Discover card, or PIN-omlgiticards.

Please note:Shipboard and optional tour account payments mgderddit card may take up to 3
months to process. We ask that you use a creditthat will not expire until three months after yarp
ends. Because our headquarters are in Boston,eshargy appear to be from Boston or might be labeled
as 'OPT Bostorl' (depending on your credit card company).

Exchange servicesOnboard ship we will break down or change larges.Wills into smaller ones (for
example, one U.S. $50 bill into U.S. $20, $10,&% $1 bills), and change U.S. currency into E(ias
example U.S. $20 into EuroX& — depending on exchange rate). This service idaai only for the
Euro & U.S. dollar currencies. The daily exchangénnited to a maximum of U.S. $50 per person
You can exchange larger amounts at local exchafige®in port towns. Withdrawals from your credit
card cannot be made aboard ship. When ashorextharmge rate is often very high at tourist locagion
and, since the adoption of the euro, smaller baskslly will not change foreign currencies.

ATM Machines: Generally, the best, quickest, and safest way to get local aency is to use your
ATM card. There are ATM machines in almost every pace you will visit ashore.

Shopping
It is Grand Circle Cruise Line's goal to identifiydaprovide you with shopping opportunities
that highlight unique, locally produced productghagood value from reliable vendors. For
this reason there may be scheduled visits to Igitaps during your adventure. Theragsrequirement
to make a purchase during these stops, and anhqaeeanade is a direct transaction with the shop in
guestion, subject to the vendor's terms of purch@sand Circle Cruise Line cannot be responsible
for purchases you make on your trip or for the shipnent of your purchases.

Value-Added Tax: The French value-added tax (VAT) is typically 28.@nd can be as high as 33.33%
on luxury articles. Depending on how much you spem certain goods, you may be eligible for a pérti
refund of this tax. Ask the shopkeeper or salespeat the time of purchase. Be sure to saveedipts
for Customs. Note that the ships miat have VAT forms. (Generally, you have to spend dvés€ at the
same shop, on the same day, and have filled quee@as form for this process.)

If you plan a major purchase, we strongly recommigrad you research the prices and quality available
at home before your trip. Just one visit to anamghop or gold dealer will put you way ahead when
you go shopping. This is the only way to knowafiare getting a good price.

Shop hours: Stores are generally open from 10am to 7pm Monkdeyugh Saturday. Shops in France
are usually closed on Sundays.



In Paris

Perfumes, fashion, jewelry, art, glass, and chifeese are just a few of the many goods for which
France is famous. The big department stores insRae excellent places to get an idea of what's
available—or to spend an afternoon if your shoppiimge is limited. The biggest—and best—are
Galeries LafayetteandPrintemps both on the Boulevard Haussmann, near the Opetéhe Madeleine.
ThePrisunicandMonoprix chains have lower prices, but the selection &njood.

Or, if you're looking for something particular, yoan head straight to one of the specialized singppi
areas.Haute couturecan be found in the streets around the Champsé&dysAv. George V, Av.
Montaigne, Rue Francois I, and Rue de Faubourg@tore. The Rue de Paradis is lined with crystal
and china shops, and St. Germain des Prés hasthmrédts share of art galleries. The best and most
expensive antiques dealers are along the Faubdourp8oré on the Right Bank. For great flea markets
head to the Marche d'Aligre, at the Place d'Aligoe,the Puces de St. Ouen, near the Porte de
Clignancourt.

In Nice

Shopping for both designer names and common brianalgopular pastime on the French Riviera. The
plethora of shops range in atmosphere and priaa frery chic and expensive to down-to-earth and
affordable. There is also a strong local emphasts, plenty of products from the area available dafe,
especially at the colorful open-air markets. Ind\istreet market shopping in La Vieille Ville ietleast
expensive and perhaps the most fun. Rue Masséae Blagenta, and Rue Paradis are the pedestrian
zone of shops and cafés, with Rue Paradis noteitsfefegant shops. There's also a flea marketuai Q
Lunel, Tuesdays through Saturdays. The avenue B&zdaecin is a prosperous high street with
department stores and a pair of shopping malls-Ghleries Lafayette and the Nice Etoile. A street we
worth inclusion on any round of the shops is tree$tt Francois de Paule.

Monte Carlo and Cannes are world-renowned for teeitlusive boutiques selling upscale fashion
pieces, pricey jewelry, and all types of accessolie Antibes and Juan les Pins, you can find ekarg
from trinkets to high fashion.

In Italy

Whether it refers to high fashion or Maserati autbites, “Made in Italy” has become synonymous with
style and quality craftsmanship. Among the mostuterpbuys are leather goods, silk ties, knitweald g
jewelry, ceramics, straw goods and other handigrafnall cabinets, and jewelry boxes. Each region i
Italy has its specialties:

Liguria is known for ceramics from the craftspeopféilbisola Superiore, ship models, handicrafty],a
of course, pesto. Local street markets and stanesmonly have a wealth of offerings.

Bargaining isnot common in Italy. Prices in all shops are fixed amdude taxes. Shops are generally

open Tuesdays through Saturdays, 9 am to 1 pm;diosg for lunch and re-open 4:30 pm to 7:30 pm.
Individual stores might vary these hours. Some shae closed on Sundays and Monday mornings
during the winter months, while they are closeduy afternoons and Sundays during the summer
months.



U.S. Customs Regulations and Shipping Charges

Exemption Amounts

Articles totaling $800, at fair retail value whetteey were acquired, may be imported free of chifrge
you bring them with you. A flat rate of duty—usyall percentage—will be applied to the next $1,000
worth (fair retail value) of merchandise. The UCRistoms Inspector determines the value of yourdtem
when you enter, and is not bound by your bill desin almost every case, however, a genuine bill o
sale will be honored.

Fees on Items Shipped Home

Items shipped home aedwayssubject to duty when received in the U.S. Theléalso be charges for
shipping. Although some shops abroad may offernidude shipping and duties in the price, this
typically means shipping to the customs facilitgsest to you and payment of teportduties (the fee
to remove an item from its country of origin) natod-to-door shipping amport duties (the fee the U.S.
government charges to bring an item into the UAl)additional duties or shipping charges would be
the responsibility of the purchaser—you.

Therefore unless the item is small enough to matbde sent by a global parcel service (like FEdEx
you should be prepared to pay customs duties andhipping or pick-up from the nearest customs
facility. This is why the U.S. Customs & Border Baction service states: “The most cost-effectiiegh
to do is to take your purchases with you if apalssible.”

lllegal ltems

It is illegal to import products made from endamgeanimal species. U.S. Customs & Border Protection
will seize these items, as well as most furs, ¢doatoise shell, reptile skins, feathers, plaats] items
made from animal skins. For more information on tW@u may or may not bring back into the United
States, you can obtain the publication “Know Befdi®u Go” from the U.S. Bureau of Customs &
Border Protection by phone, mail or from their witdis

U.S. Bureau of Customs & Border Protection
1300 Pennsylvania Avenue NW
Washington, DC 20229
Tel. 1-877-227-5511
www.cbp.gov/xp/cgov/travel/

Problem with a Purchase?

The best way to address a problem with a purclsasenot have one in the first place! So don't &irp
examine merchandise before paying for it, checkreots or agreements before signing, and review you
receipt before leaving the shop. For major purchaden't hesitate to ask in advance about the metur
policy—local practice may vary from U.S. standarsls,don’t assume that you have a certain number of
days after the purchase to speak up.

But what if you do discover an issue with an itextet on? In that case, your best recourse is ttacbn
the vendor directly. For this reason we recomméad you keep a copy of all your receipts, invoiags,
contracts, along with the shop’s contact infornmatiBxpect that any resolution will take longer thian
would in the U.S. due to delays in communicatidrg tomplexities of international shipping/customs
duties, and even cultural differences in how bussrie conducted.



To Tip or Not to Tip

Sometimesthat is the question. The good news is twofold: we'mesh out of
Shakespearean soliloquies, so no thesauri wilingeted in this production; and the answer the tjaas
“to tip or not to tip (and how much to tip if you so choose)aisvaysa personal decision. Tipping is a
common practice both at home and abroad and we tifésse guidelines to answer questions about
appropriate tipping amounts. It can be useful teehthis information on site — when the questiamstbe
answered — and ahead of time for travel budgetirggses. Tips below are quoted in U.S. dollars tip
can be converted and paid in local currency (ugyaieferred) or in U.S. dollars (personal/traveler'
checks shouldeverbe used for tips).

Shipboard: Shipboard gratuities to the cruise personnel ateimzguded in the cost of your River
Cruise. The ships’ tipping guidelines recommerfthttip of $10-$12 U.S. per person, per day, which
will be pooled among all cruise staff. For your eenience tips for the crew can be paid with a ¢redi
card.

GCCL Program Director. Gratuities to your Program Director are not incldide the cost of your
River Cruise. If you would like to express a pemofThank You” to the Grand Circle Cruise Line
Program Director assigned to your group, especidliyie/she has provided you with individual
assistance, it would be appreciated. We recommdrb$er person, per day. Please note that tips for
our Program Directors can only be in the form afflgand local currency is appreciated.

Drivers and Local Guides: We recommend $2-$3 per person for motorcoach drieerlocal tour
guides during half or full day tours.

Port Stops & Land Stays: During your port stops and land stays, you may dina local restaurant,
take a taxi, or avail yourself of some other servichere tipping is customary. A service charge is
usually included in restaurant and bar bills—lookthe statement “service compris” on the bill &m.

If this appears, no additional tip is needed, otliee it's customary to leave around 10% of the tuitl
your waiter or bartender. As for taxis, in manyiesd the tip is included in the fare, and will be
announced on a sign inside the cab; otherwise atiD appropriate. For hotel housekeeping staff
onboard the ship, a tip in local currency equalliout $1 per person, per day, is sufficient.

In Italy:

Public Restrooms: Most public restrooms in this region are mannedhbgcal staff that takes care of
cleaning and supplies. It is customary to leavenallstip for the staff—about $.65 per person (indb
currencies).

Time at Leisure: During the times that you explore independentlyy yay dine in a local restaurant,
take a taxi, or avail yourself of some other sexwidere tipping is customary. In Italy, restaureimcks
sometimes include service chargesryizio inclusp— but this isnot a tip. It is customary to tip waiters
5% to 10% depending on the quality of the serviei drivers expect about 10%. If the doorman calls
cab for you, the tip is generally about 50 cent®eu



6. PACKING FOR YOUR TRIP

_ In General

(( Travel light. A good rule of thumb is to gather together evanghyou want to bring;
|| = then take half of that. Eliminate all but the esisds and start packing a few days before
[[/ﬂ you leave. That way, you'll have time to think—rmt—about what you might be
forgetting. To have a varied travel wardrobe, yetek your luggage light, we
recommend you select a color scheme and pack cotdinated pants and shirts, skirts and blouges, o
pantsuits that can be mixed to create differerfitsut

Pack casual clothesComfortable, low-key apparel is acceptable at edgfour destinations and aboard
ship. Basic pants, shirts, walking shorts, sporésweveryday dresses and skirts, supportive slameks,
functional outdoor clothes are recommended. At&inpou will not need to wear "dressy" clothing;me
do not need a tie or jacket. You may want one ar temart casual” outfits for the Welcome Reception
or Farewell Dinner, but it's completely up to yoli.you plan to enjoy a special dinner out in Paxri®n
the Co6te d’Azur, a blazer or a sports jacket, teosisand tie will get a man into finer restaurafis;
women, a pretty dress or pantsuit will suffice. €€8tAzur casinos, which you may choose to visitdti
take our Nice extension, do not allow jeans or ieshoes, but a “smart casual” outfit is acceptahile
cover charge may apply. Camerasroeallowed in the casinos.

Plan to dress in layers on shore excursionsBe prepared for a variety of weather conditiomarm
days with sun, chilly temperatures with showers] avenings that could dip into the 40s or 50s ttier
“shoulder” season. In November, evenings may eaéirirfto the 30s. For warmer conditions, a mixture
of cotton sweaters, sweatshirts, long-sleeved sshéimmery tops, pants, skirts, and walking shisrts
recommended. Evenings call for a warm outfit arfteavy sweater or jacket. A sturdy windproof shell
over a heavy sweatshirt, sweater, or fleece tageial for being out on deck at night. On land ez@mns,
dress in layers. You can then easily adjust totamperature shifts by removing or adding a layer. F
possible showers, take a folding travel umbrelld/anrain hat. A waterproof jacket with a hooddsal.
Please note that Paris and the south of Franceftam be very hot in July and August, with average
temperatures in the 90F range.

Good walking shoes are critical This program features many included tours thabfelsteep, unpaved

or cobbled routes; and even an average day of $igiitseeing or shopping can put great demands on
your feet. Supportive, waterproof sports shoesdaal for daytime shore excursions. If you prefaren
ankle support, take light hiking boots. Bring fitee seven pairs of socks. In case you get caugtitan
rain, we suggest you bring an extra pair of wallshges, and rain boots or galoshes. Aboard shigl] yo
want non-slip shoes with rubber soles.

Luggage Suggestions

Consider a duffel bag or soft-sided suitcase for yw checked luggageDue to space limitations on
our motor coaches, you are allowed one piece ofkateluggage per person. Porterage at airports and
hotels is provided foonebag per person. All bags should have luggage tags.

Consider a daypack or small backpack as your carrngen bag.It will do double duty during excursions
and walking trips. A daypack leaves your hands fed distributes its weight onto your back. Packed
with daily travel needs (sweater, camera, rain/vjautet, water bottle, etc.), it will compress iiottie



storage space of foreign motorcoaches, and yéthstile room for an impulse buy at a local street
market.

Inner bags. Packing is easier if you use inner bags to hefamize your gear. Use plastic bags, nylon
stuff sacks, or packing cubes to organize insider yguitcase. Isolate liquids, store camera gear and
important papers in heavy-duty Ziploc style bags.

Tip: a second, empty lockable bag folded into your reaittase, with a luggage tag and small lock. Use
this to carry souvenirs home — but remember thatpay incur extra luggage fees. If you're traveling
with a companion we recommend “cross-packing,”, ipack 2 outfits of your clothing in your
companion’s luggage and vice-versa, in case oneidbdglayed.

Packing Your Carry-On

& Using a daypack as a carry-on bag for your flighta smart solution. Wstrongly urge
[/ you to pack your carry-on with at least one fullaobe of clothes, your camera gear,

medications, changes of socks and underwear, yoporiant travel documents, and other
irreplaceable items, in case your checked bagssg@aya Store camera gear and important
papers in plastic bags to protect them from did amisture. With a daypack you can then removeethes
items on arrival and load your bag with the gearyaeed on walking tours and excursions.

NOTE: Restrictions on what can be included in your camyluggage change frequently. To avoid
inadvertently packing any restricted items in yoarry-on luggage, we strongly suggest that you wbns
the Transportation Security Administration websiteyww.tsa.govwhich keeps a current list of
restricted items. From the main website click@umr Travelers thenAir Travel, and then you will see a
link for Prohibited Items

¢
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m\& Clothing Options

{ @  We've included information below on the weather yam expect for the regions you'll be

visiting on your travels. Taking into account tHenate you'll encounter and the general

suggestions we offer above will enable you to @eaflexible wardrobe that's light enough for
sophisticated travel and will guarantee comforaihthe conditions you can expect to encounter. The
luggage weight and size restrictions imposed byetraealities today have made traveling light an
absolute necessity. With modern fabrics — Gore-Texlarfleece, polypropylene, etc. — lightweight
packing for comfort and protection through a widege of weather is easy. A visit to any on-line or
local sporting goods/outdoor stores (L.L. Bean, FEMIS, etc.) will yield a treasure trove of lightigit,
specialized, and fashionable clothing and gearishatadily adaptable to your itinerary.

Travel Gear Suggestions

Though it's often fun to do things as the localsitican be frustrating when daily necessities

or conveniences from home aren't available. Todraisely these days you must juggle your
personal needs and preferences against the phygsiosiraints of your transportation—whether it's an
international airplane, a transfer motorcoach, alkghip or a day-long trek on a camel. You'll baw
distinguish between what yauust have, what you'dike to have, whether you can zip your suitcase
closed, and what you can reasonably expect to erésbugh airport hallways and security checkpmoint
Consult the following items to create your persarfedcklist — ignoring what you don’t need and mgkin
the tough decisions over borderline cases. Remethbemany airlines today will charge you extra for
added luggage.



What not to pack: do not pack aerosol cans, as they tend to leakgl@ir travel. Also avoid packing
glass bottles; use plastic containers instead. d.edheckbooks, non-essential credit cards, valuable
jewelry, and anything that you would hate to losbane.

Cabin amenities include:shower gel, hand soap, hairdryer, shower cap fitlmilwashcloth, and towels.
We have still mentioned some of these items inctiexklists below, in case you have preferred brands

you want to bring with you on your cruise.

Most hotels in France do not provide wash clothsu Yhay want to bring your own.

Consider ...

(] Daily essentials: toothbrush, toothpaste,
floss, hairbrush or comb, shaving items,

deodorant, shampoo/conditioner, body soap,

moisturizer, lip balm, etc.

Q Spare eyeglasses/contact lens and your
prescription

a Sunglasses with a neck strap
U sun hat or visor

(] Sunscreen, SPF 15 or stronger
O insect repellent with DEET

Medicines

O vour own prescription medicines

Q vitamins

U cold remedies: Sudafed/Dristan

Q Pain relievers: Ibuprofen/naproxen/aspirin
U Laxatives: Senokot/Ex-Lax

Other Gear

Q Travel alarm
a Compact binoculars
d Hanging toiletry bag with pockets

U Moist towelettes (packets) and/or anti-
bacterial "water-free" hand cleanser

U Hand-wash laundry soap (Woolite),
clothespins/travel clothesline/stopper

) wash cloth

O Travel money bag or money belt
U Pocket-size tissues

Q Flashlight, extra batteries/bulb
(| Compact umbrella

a Photocopies of passport, air ticket, credit
cards (as well as the originals)

U Extra passport-sized photos

U Electrical transformer & plug adapter—
see “Regional Electricity” below

U stomach upset: Pepto-Bismol/Mylanta
Q Anti-diarrheal: Imodium

U Band-Aids, Moleskin foot pads

Q) Antibiotics: Neosporin/Bacitracin

(] Reading materials

Q Travel journal/note pad

Q) swimsuit

L Home address book

Q Photos, small gift for home-hosted visit
U Phrase book

a Collapsible walking staff

U Pocket-size calculator for exchange rates
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pﬁ.\ 7. REGIONAL CLIMATE INFORMATION
L2

We can't predict the weather you'll have on yoaréis — our local weathermen are lucky
to get tomorrow right! So, as your departure neiissa great idea to visit thdy Accountfeature of
www.gct.comfor a current 10-day forecast of temperaturescamdiitions at your destinations. Or check
Internet weather sites (www.wunderground.com is/vamprehensive) for those forecasts and tweak
your wardrobe accordingly. You'll find historicaleaages and general information on local climates
below — but, given recent weather extremes, it'enemore important to consult up-to-the-minute
resources.

\J

Paris: The City of Light has about the same weather asMiddle Atlantic States, though it's usually
not warmer than 75F, or colder than 30F. The main characteristic of the city’'s weathgrits
changeability. Bright skies can abruptly turn clpuohd a chilly drizzle ensue; then just as quiadythe
rain began, it can end, and the sun shines again.

Another volatile aspect of Parisian weather islitasts of rapidly moving air—probably the resulteof
wind tunnel effect caused by the city’s long boalels being bordered by buildings of uniform height.
But other than the occasional winds and rain (whddd an undeniable drama to many of the city’'s
panoramas), Paris offers among the most pleasaahereconditions of any capital in Europe, with a
highly tolerable average temperature 0f.53

The early spring can still be on the cool side, katér on in the season, temperatures are usually
comfortable, often reaching into the low 60s. Sumsvere rarely overly warm—the upper 70s is the
norm—though a spell of hot weather can settle imaféew days, or even a week or two. Early autusnn i
slightly cooler, with temperatures edging toward 89s. By November, it may dip into the 40s. Raia i
common occurrence year-round.

Coéte d’Azur. As a rule, the Provence and Riviera regions havehmmore sunshine, higher
temperatures, and longer spells of consistent wedtlan areas farther north. The towns situatethen
Cote d’Azur follow the old geography lesson precaipbut the Mediterranean: hot dry summers, warm
wet winters—except that the winters can also b#ycai night and in the early morning. The middfe o
the day is often clear and brilliant. The rain, wliecomes, generally goes away again quite soahitB
can also rain buckets, seemingly all of a sudderottéer local weather feature is wind. Some breezes
are gentle and soothing, but there is a varietfjeoer winds as well. The most famous is thistral,
which comes tearing down from the north out of @aclsky and generally blows for several days at a
time, especially during sprinflote on summer weather: Temperatures can be rdtbein the summer,

so if you are traveling in this season, be surtake clothes that will breathe.

Santa Marherita Ligure, Cinque Terre: The Italian Riviera is protected from cold northevinds by
two mountain ranges, the Maritime Alps and Ligurigmennines. The region has quite mild winters and
bright, hot summers, and lots of sunshine all yddnas an average of 60 rainy days per year, tind i
rarely snows. Beaches, alas, are relatively rare.

Here is the data from the weather observationostattlosest to our destinations.



WHAT'S THE TEMPERATURE?
Averagehighs (taken at 2 pm) and lows (taken just beforeumrise) in °F.
MAR  APR MAY  JUN JUL AUG SEP OCT NOV
Nice (for Cote d'Azur)
High 58 61 67 74 90 90 75 68 61
Low 46 49 62 67 67 68 63 56 48
Lyon
High 53 58 67 73 85 90 72 61 50
Low 38 42 50 57 61 60 54 47 39
Paris
High 51 57 64 70 75 75 69 59 49
Low 38 42 49 54 58 57 52 46 39
Santa Margherita Ligure, Italy (for the Italian Riv iera) optional extension
High 59 64 71 78 84 86 80 73 66
Low 50 51 57 64 69 69 68 60 55

Please note:The data cited here reflectimate as opposed taveatherconditions, and serve only as
general indicators of what can reasonably be erpest60 degreeaveragehigh temperature means that
days may be as warm as 80 or as cool as 40 —$uiast likely you'll encounter temperatures in B@to 70
degree range.



8. TRAVEL AND TECHNOLOGY

((.ﬂ_Lo In General
¢_.\ ' Smartphone, tablet, digital camera/camcorder, MRg§ep: travel today can involve

N2 technology that didn’t exist even five years aghe Tusefulness of digital devices is
enormous: smartphones can keep you connected afed ap-to-the-minute
information via your cell plan or a local Wi-Fi aoection. With a tablet (or smartphone) you canestor
multiple country guidebooks, access maps and cdrtoethe internet in a small, lightweight device.
(Tip: you can downloadhis document from the Grand Circle Travel website @ngort it into your
tablet or e-reader, many of which can display Piésf)

Compact and lightweight, digital camcorders and exa® take high definition movies and still imagés o
the people you meet and places you visit. For robsis a laptop may be effective; for occasionalitise
wiser to rely on Internet cafes or a tablet ancehbiiternet access rather than shoulder the hefsae
of a laptop.

To use these devices you should first consider séwices available at your destinations. You'll
encounter a range of electrical standards, varied ponfigurations to access the local currentatarr
availability (electricity and internet access), aliffiering technological standards.

You'll need to assess your power and data storageds; and the accessories required to
recharge/connect/use these devices. Finally,nta@rsto read the owner’'s mandsdforeyou depart. Pay
particular attention to electrical, power and speraequirements to ensure that you understand lgxact
what you need. Thorough preparation is the bestagtiee that your devices will work up to their
potential.

¢’| Regional Electricity

@X
The standard U.S. electrical system — 110V 60Hzetirand flat two- or three-pronged polarized plug
system — is rare elsewhere. The rest of the workhwhelmingly uses 220-240V and 50/60Hz current

with a variety of plug shapes, sizes, and confijona. Some plugs will work with multiple receptes]
while others won't. Europe is largely standarditethe Type C "Europlug.”

Plugging a 110V U.S. appliance into 220/240V 50/6@drvice will ruin the motor. We suggest that you
choosedual voltage appliances (widely available) that work lmoth 110 and 220/240 voltage. Dual
voltage appliances need only plug adapters.

If you bring 110V appliances, such as a hair dfyete that hotels often supply hairdryers and eoffe
makers) or a shaver, you'll need a transformeh@loe the 220/240V current) as well as plug adapter
Regional transformer/adapter kits can be foundaatilsare or online stores. However, transformers can
be unreliable and a broken one will leave you Ingga useless 110V appliance. Battery-operated
alternatives are an option, but will need a sugplyatteries.

France uses the Type Europlud and Type E plugs and receptacles that accommadtate, and uses
230 V and 50 Hz current. The electric current aiylis 220 VV AC, 50 Hz. Iltaly uses Type C, L and F



plugs and receptacles that fit them, so bring &tyapf adapters and a transformer for the 220\fentr
in order to operate any small appliances you bring.

Electricity Onboard

On board the//S ChardonnayandM/S Provenceabins have 220 volts, with European-style outlets

On all ships, dimited number of transformers and adapter plugs areablailt the ship's reception desk
for occasional use. If you need these items ferdiration of the cruise, we recommend you bringr yo
own.

)

TypeC

000

If you use multiple digital devices—cell phone, ithyj camera, MP3 player, etc. — it's handy to have
travel power strip, perhaps with a surge suppressod USB port for charging cell phones, MP3 player
or e-readers without carrying device-specific plugs

Smartphones
It will require some effort to get the most outyofur smartphone when you travel. Even with an
international roaming plan, costs can add up qwiekhose handy apps often pile up download fees.
The simplest solution is to shut down all cell padanctions, automatic data feeds and roaming pgtio
and take advantage of your phone via any availbi€i. With an Internet VOIP app (like Skype) you
can make inexpensive calls. If necessary, turmaténal roaming back on and your phone will wask
usual — albeit at added cost. If your phone doesrgport international roaming (most smartphongs do
some carriers offer loaners.

App quality, availability and costs vary — as datfdrms (iPhone, Android, Blackberry ...), so again

you'll need to do some legwork. Apps come in alinfie: packing lists, currency converters, language
translators, maps, journals, Wi-Fi hotspot findersone problem is going to be searching through the
vast array of available apps to uncover what wbdst and what you're likely to use most. SmartpBone

have a lot to offer, but their small size can lrawvback for some uses (maps, extended readiny, etc

Cell Phones

If you want to use a standard cell phone while elimg overseas, be sure to check with your service
provider (www.verizon.com, www.t-mobile.com eta) gee if your phone will work outside the U.S. or

whether you're better off renting an internatiorahone. The websites www.travelcell.com and

www.globalcellularrental.com have good information rentals. Or, consider buying an inexpensive
local phone for your stay.

Phone Calling Cards

If you don’t carry a phone, you can use a prepaiting card to call the U.S. with minimal additidna
charges. Besides the prepaid long distance chaygesmight have a local fee of a few cents and
possibly a connection fee if you are using youdcatr a hotel. Check with the reception desk prior t
using it to avoid unexpected charges.



Calling cards purchased locally are usually legseagive than those purchased in the U.S. and ame mo
likely to work with the local system. Note that litig a U.S. 1-800 number outside the continental
United States will incur costly long distance fesiace 1-800 does not work outside the U.S.

Q© Photo Gear

SP—Y

“@@ For many people, capturing the highlights of thrawvel experiences in photographs or movies
and sharing them is one of the most enjoyable &spafcthe journey. Remember, however: some
individuals and cultures and are less toleranthattpgraphy than others. It's always best to resjoeet
customs. And in some countries you might be chafge@hotography at specific sites, or banned from
taking any photographs at all.

Digital cameras and camcorders are excellent tremelpanions—and many do dual duty by recording
movies and still images. Fist sized camcorders can capture mtiyies and high quality still photos;
cameras the size of a deck of cards are greahfgshots and casual movie clips. With an amplelgupp
of high-capacity memory cards you can record yoole trip with a small, lightweight package.

But you must remember the batteries. Rechargingti@s is sometimes impossible, cameras can drain
batteriesvery quickly, and replacements may be unavailable. Wareyou need standard or proprietary
batteries, it's wise to have spares. Be sure ybarger will work with the local electrical systeamd
bring more than enough memory cards—they may be ¢raimpossible to find. Memory cards are small,
thin and light: you can never have too much starage

Compact cameras are impractical for distant subjactl are often weak in dim light. Some models have
a zoom lens of up to 120mm, which is good for neddilstances. For distant subjectmiegazoongwith

a zoom lens of at least 300mm) or a single ledex€DSLR) camera with up to a 300mm telephoto lens
are good choices. With a DSLR you can use multgises, though your gear can quickly get complex,
weighty and cumbersome. Cameras or lenses thatanrgubd are impractical for travel photography. A
single mid-range telephoto lens (18-200mm) coupl#d a small, fast prime lens (for low light/no sta
situations) is an effective, flexible and compaitt €onsider mirrorless interchangeable lens camera
(MILC), which combine small bodies and multiple, ahienses with high quality for both still and HD
movie images.

If you use a DSLR or MILC camera, protect the lenadéth a UV filter and bring lens caps, covers,
cleaning paper and a waterproof bag (a heavy diptp&style bag is good) to protect your gear. Bees
your camera has a flash that you can turn off, it detachable, remember to pack it. (At maitgs
and museums, flashes arat permitted.)

Consider disposable cameras, as well. They argpamsive and capable of acceptable photos as long as
the light is not too dim or bright. X-rays do natrdage the data of digital cameras (in any mediadby,
and so pose no problems for travelers using digéaleras.



9. GRAND CIRCLE CRUISE LINE'S EUROPEAN RIVER
SHIPS

M/S Chardonnayand M/S Provence

The picturesque villages and vineyards along thénRhand Sabne rivers are best appreciated
aboard a river ship that's as charming and welcgramthe region itself. That's why we couldn’t
resist the opportunity to add the M{Shardonnayand the M/SProvenceto our fleet. Carrying a
maximum of just 46 passengers each, these ship&glprour most intimate cruising experience yet. The
M/S Chardonnayand M/SProvencewere designed especially for cruising the watesnafyFrance. The
traditional décor evokes the warmth of Provencehvhiand painted wooden furniture and colorful
printed fabrics. In the dining room, savor true \Rmcal cuisine. As you cruise, you'll have ample
opportunity to relax and take in the scenery, eitrem the Sun Deck or the lounge, with its pandcam
floor-to-ceiling windows. And in the evenings, retito your comfortable cabin, where you'll enjoy a
generous 205-210 square feet of space on the Ridsenceor 190-210 square feet on the M/S
Chardonnay Best of all, because we own both ships, you'rargoteed the same high standards of
comfort and service that you’'ve come to expect ebaay Grand Circle Cruise Line river ship. We can
also assure you that you'll be sharing this unitfagel experience with only like-minded Grand Gircl
Cruise Line travelers. And when you cruise withyofb passengers, you'll enjoy a level of camaraderi
with your fellow travelers that's unsurpassed. YaXperience how this classic river cruise advesntu
just got even better.

Included features of the M/SChardonnay& M/S Provence

The River Ship: All Cabins:

» Restaurant with single open seating = All outside cabins

= Open Sun Deck for prime viewing = Layout of 205-210 square feet on the

» Bar and lounge with panoramic floor-to- M/S Provence 190-210 square feet
ceiling windows on the M/SChardonnay

= Shipboard entertainment = Twin beds and seating area

= Smoke-free environment = Private bath with shower, hair dryer

= All shipboard announcements made in = Color TV with CNN, movies, and a
English bow camera for ship-front views

= Ample closet and dresser space
= Direct-dial telephone

An important word: While our fleet features larger-than-usual rivetboabins, please keep in mind
that these ships are river vessels, not large ocesise ships. Riverboat cabins, in comparison, are
relatively small, and ship amenities, in generad, @mfortable but not lavish.

Shore Excursions

Included during your cruise are many sightseeingstoOther optional tours are available for purehas
Your Program Director will provide information ohese optional excursions on your arrival. Please no
that optional tours can only be purchased withediticard.



Onboard Activities

During your cruise you'll enjoy exclusive Discovedgries events, including group activities thaates!
to the region, theme dinners, organized discussanmtstalks on upcoming ports of call.

u Dining
WO You'll enjoy fine cuisine and excellent views inwoship’s dining room, featuring a warm
decor of dark woods, rich carpeting, floor-to-agiliwindows, and white-linen and china
table settings. Your ship’s daily service includebreakfast buffet, lunch, and a more formal
dinner. Our professional chefs will create uniquenms for you that feature regional specialtiedulted
with dinner are two complimentary drinks (choosanirhouse wine, draft beer, or soft drink) per guest
per dinner. In addition, a selection of other fimmes and beer is available for purchase. Passgng
may also bring a bottle of their own favorite wittedinner to enjoy at their table. Should you care
avail yourself of this service, there will be akage fee of approximately €10 (Euro) per bottlargkd
to your passenger account.

Please note that if you bring your own alcohol atip& can only be consumed in the dining room as
described above, or in your cabin. Consumptionlagteol purchased outside the ship is not permitted
the lounge or public areas. We also offer comphitagy coffee and tea throughout the day, available
meals and from the machine in the reception area.

Open-table, single-seating for all mealsEach meal is open seating—reservations of any &rednot
accepted. Dinner has only one designated timédayen seating, announced each day aboard ship.

Dining times: Dining times for all meals may vary depending oe thay’'s sightseeing and sailing
schedule, but in general, meal times are as follows

Early riser breakfast: 7:00-7:30 am
Breakfast: 7:30-9:00 am

Lunch: 1:00-2:30 pm

Dinner: 7:00-9:00 pm

Special diets & celebrations: Special diets, such as low-cholesterol or vegetariean be
accommodated, as well as the recognition of a dérgthPlease call Grand Circle Cruise Line to submit
your request no later than 45 days prior to departiReligious dietary regimens, such as koshéatal
meals, cannot be prepared aboard ship.

Dress code:The dining-room dress code is casual, though itmagelers dress nicely for the Captain’s
Welcome Reception and Farewell Dinner.

Non-smoking policy: The entire dining room is non-smoking at all times.

Embarkation/Disembarkation
On the day of disembarkation, your cabin will nader be available after breakfast. You may
< sitin the ship’s lounge or on the Sun Deck urigkedhbarkation.




Dock and Landing Etiquette

River waterways are simply not big enough to supfarge landing docks such as those built on ocean
shorelines. It is common for river ships to tiealpngside each other at some piers—particularfyoirs
where docking area is restricted. While we try ti@iage the most convenient mooring available irheac
port of call, outboard boats may occasionally alidtviews, and you may have to step across otlips sh
when you want to go ashore.

Onboard Facilities

Headsets
N During the cruise portion of your trip, complimemntéeadsets will be provided on all of your
%} included and optional tours, so that you can béteer your Program Director or local guide.
g Feel free to bring your own headphones or earblutisey use the standard 3mm miniplug
%> (used on iPods, smartphones, MP3 players etc.)

For your Relaxation
These include a sun deck with lounge, library, luthge with bar.

Wi-Fi Access

Limited Wi-Fi service is available for free in thmunge, library, reception and bar areas on

board these Grand Circle Cruise Line shi@ancerto, Harmony, Melody, Rhapsody,
Adagio, Aria,and the Bizet Wi-Fi service is not available in individual cabj restaurants or other
common areas. If you want to use the Wi-Fi conoectyou'll need to bring your own device
(laptop/tablet/netbook) — ships dmt rent or loan these devices. To use the Wi-Fi serplease visit
Reception after you board for access informatidnipl$ard access is subject to the challenges wadltra
ship location, signal availability, and usage voéuon board will affect connectivity and speed. The
ship's Internet connection demands a strong 3Gptelhe signal, which is unavailable in many of the
areas we visit. You can expect disruptions of oty and short duration.

Laundry Service
Laundry service is available for a fee (currentlgasts about €2 per shirt). Please note that
neither self-service laundry facilities nor dryanéng services are available.

Linen Service
There will be one change of bed linens during youise. Towels are changed daily.

ﬁ Lounge/Bar
The bar is open from 10 am to 2 pm, and from 4 @it pm, with soft drinks, beer, wine, and

liquors for sale. Prices are in Euros



Medical Care

Our entire fleet adheres to stringent Europeantysafandards. Ships feature fully-staffed

reception desks for most of the day ( from 6:30 AMLO PM) and each cabin is equipped
with an emergency call button.

Drinking Water
Tap water aboard ship is safe for drinking. Badlttleater is also available. There is one ice
+ machine onboard.

Telephone Services
To make telephone calls from the ship, you willdb&rged on your shipboard account on the last
day of the cruise. Phone calls are directly fromarymabin and through satellite, aace charged per
minute without regard to whether or not it is a lak international or Calling Card based callWe
advise you to use it only for an emergency, asithisvery expensive service (for example, a caéw
York City would cost about $3.75 per minute).

Smoking/Non-Smoking Policy
All cabins are non-smoking. Smoking is permittediyautside on the sun deck. Smoking is not allowed
anywhere else on the ships.

Ship Specifications

The ships are of French registry with internatiazrelwvs and feature the following specifications:

Entered Length Width $&nger Crew Decks Cabins Elevat@hairlift

service capacity members
M/S Chardonnay
1999 260 28 46 14 3 27 no no

M/S Provence
2000 292 31 46 14 3 27 no no




10. ABOUT YOUR DESTINATIONS
During Your Land Excursions & Optional Extensions

We're including some handy practical details aratiaf introduction to the places you’ll visit on yo
River Cruise Tour. If you expect to explore in deph your own, we recommend that you consult one of
the many available book-length guides to your desitins. If you have one or two specific sites,
museums or features that you're interested in,d@rnet search is the ideal way to get-up-to-date
information and details. And of course your Grarttle Cruise Line Program Director or Hospitality
Desk Representative will be able to assist you withgestions and arrangements of activities yoh wis

to participate in during your stay.

fio“ Drinking Water
s Tap water in France is clean and perfectly finedtmk. Bottled water is sold in shops,
! restaurants, and sidewalk stands.

Internet Access and Email
% Internet cafés are available in many of the cigies visit on your Cruise Tour; however it
prices for use may vary. While sailing Internet e may be unavailable, depending on
locks, bridges, and regional remoteness. Intercess will be most consistently available whensttig

is docked in larger cities.

Laundry Service
Laundry service and dry cleaning are availableubhoyour hotel for an additional fee.

A Newspapers
> USA Todayand thelnternational Herald Tribuneare generally available in the bigger
cities (Paris, Lyon, Avignon etc.)

English-language newspapers such asGhardian and theFinancial Timesare occasionally available
for sale on the day of issue in major French citMest other English newspapers as well as Swiss,
Italian, German, and Spanish titles, if availakdee sold on the day after issue. THeropeanis

published on Fridays.

The daily French newspaphiice Matincovers the southeast of France, including Monda Gazette

an attractive bimonthly newsmagazine that coversxddo, the Riviera, and Europe, is more society-
oriented (the magazine is printed in Monaco, innEhreand English), as is the sli€lviera which is
available in English. The major French newspapert@MondelLe Figarg andLiberation



Paris in Brief (Main Tour and Optional Extension)

City Layout and Details

Paris occupies 432 square miles (six more than FBancisco). In central Paris, thiRive

Droite (Right Bank)—the shore to the right as you facemiiver—is north of the Seine, while

the Rive GauchdLeft Bank) is south of the river. Streets thet anore or less parallel to the

Seine are numbered from east to west, in the ddwech which the river flows. On streets that are
perpendicular to the river (or approximately sbg humbering starts at the river; building numtggs
higher the farther away from the Seine you go. tJkivo bridges link the Right and Left banks, some
providing access to the two small islands at therthef the city. This city center, callélé de la Cité,is
the birthplace of Paris and includes the sites afré&lDame and lle St. Louis, a moat-guarded isté wi
17"-century mansions.

Between 1860 and 1870 Baron Haussmann forever edaihg look of Paris by creating the legendary
boulevards: boulevards St. Michel, St. Germain, 4dmann, Malesherbes, Sebastopol, Magenta,
Voltaire, and Strasbourg. The "main street" on Right Bank is, of course, the Champs-Elysées,
beginning at the Arc de Triomphe and running to Fi@éce de la Concorde. Haussmann also created
Avenue de I'Opéra (as well as the Opéra), andvikévé avenues that radiate star-like from the Aec d
Triomphe, giving it its original name of Place d&tdile (renamed Place Charles de Gaulle follovtimey
general's death). Today it is often referred t®lase Charles de Gaulle Etoile.

Haussmann also clearéld de la Citéof its medieval buildings, transforming it inteshowcase for Notre
Dame. Finally, he laid out the two elegant parkgtenwestern and southeastern fringes of the Bibjs

de Boulogne and Bois de Vincennes.

Paris has been divided since 1860 intmB@®ndissement&istricts), which spiral out from the center of
the city like a clockwise snail. Each district ligsown city hall, police station, and main podiad. All
addresses include tlaerondissemenbumber (written in Roman or Arabic numerals artbfeed by "e"
or "er").

m Cuisine
WO Paris is one of the culinary capitals of the woki¢hether you opt for just a croissant and
café au lait or splurge on an epicurean feast,ithtbe city in which to indulge all your
gastronomic dreams. Remember, too, that there isugh thing as "Parisian" food; rather,
Paris is the city in which you can try regionalidets from Provence, Alsace, Normandy, Brittanyd an
many other places. Not to mention the vast arfayternational restaurants that are available,cthi
enable you to choose from virtually every type afsme—from superb pasta and Asian stir-fry to
exquisite Middle Eastern couscous and Indian csirrie

Regardless of the cuisine you select, a meal withaoe is like a day without the sun, say the Ftenc
who are the greatest producers and the greatestic@ns of wine. The general subtlety and quality of
French wines cannot be equaled elsewhere. Thekbhesta wines come from Burgundy, Bordeaux, and
the Rhéne Valley. A very popular and inexpensivcewine, excellent with red meat and most cheeses, i
Beaujolais. For a reasonable dry white wine, goath weafood and white meats, try Muscadet or
Chabilis.



Important Note:Dining out in Paris can be expensive, even at maddeestaurants. Bistros feature a la
carte menus and are less expensive. The ubiquimysette sandwich is even cheaper still! Your Gran
Circle Program Director can advise you on eatirigl#shments that offer good food at the best piice

if you feel like a splurge, on gourmet restaurdahtg feature fine French cuisine.

Laundry Service

Self-service laundromats are available in Pari®e Tbst is approximately $10 U.S. to wash
and dry one load of clothes. Your hotel also pitesilaundry services, but the fees are very
high. It's much less expensive to launder yourhastyourself.

Local Transportation
The underground Metro operates from 5:30 am to Arh5 1t is clean, quiet, and easy to
A use. The different lines are identified by the nara&their terminals at either end. Every
station has clear directional maps, some with gugten devices that light up the proper
route after a destination button is pushed. Kemp yicket (you may need it to exit the station)teh-
ticket book (carnet) is available at a reduced. rate

)

Taxis can be found at stands at main intersectiontside railway stations, and in the streets. $are
increase at night. The green light beside the lighf signifies availability.

Nice in Brief—Optional Extension

N

City Layout and Details

The city is one big easy-to-scan color postcard:l#ipis lazuli of the Bay of Angels (Baie

des Anges), the activity of the Vieux Port, and thmelessness of the towering Castle
(Chateau)—the name given to the hill, with ruinsaafold fortress, that looms over the harbor. 4lon
the bay runs the fabled promenade des Anglais,oadbseafront avenue that resembles a mile-long
outdoor café. At one end of the promenade is thaulao Place Masséna—semitropical gardens set
against crimson buildings and graceful arcadesentie Jean Medecin is the main Street; it biseets th
city with a straight line from Place Masséna torthi&road station.

The old city, La Vieille Ville, is a little pianokaped quarter—all narrow and cobbled—that huddies i
the shadow of the Chateau. La Vieille Ville's bdaries are the quai des Etats Unis and the bowdlevar
Jean Jaurés beside the Paillon River, which isregvin parts by esplanades and divides the old town
from modern Nice to the west.

m Cuisine
W The cuisine of Nice and the Cobte d'Azur is charazsd by that delicious southern mix of
olive oil, garlic and fresh tomatoes, onions anahawies, and black olives. These
ingredients constitute the base for many of thalldish and meat specialties. The key
cooking-style words are Provencal and Nigois. Mdighes feature fragrant herbs like fennel, thyme,
rosemary, and bay leaf; others are centered argarlit, tomatoes, and olives. In fact, olives oémv
conceivable size and color, cured with herbs ar @aflavored oil, feature prominently in the cuisi
Also typically Mediterranean is the extensive udgesbellfish (clams, cockles, crabs, mussels, sea
anemones, sea urchins) and fish (bass, red msdietines), either grilled or combined in chunkyicgp
soups.



Locally produced artichokes and asparagus are riavcied along the Cote d'Azur. Ratatouille, aneliv
oil-based stew of aubergines and tomatoes, is\asp popular; it is perhaps the most famous of all
vegetable dishes. Another Mediterranean "claimatod” issalade ni¢oise-tuna, tomatoes, black olives,
capers, potatoes, string beans, and hard-boiled—efigt created in Nice. Its sandwich formpan
bagnat is available at every local snack bar.

The celebrated aperitif along the Rivierapisstis (essence of aniseed), which is high in alcohol and
usually served diluted with iced water. The locahes are uncomplicated but go well with seasoned
food that calls for a refreshing, fruity wine—andt€s de Provence (mostly dry rosés) are just iat.
try a glass of Bandol rouge (red), blanc de Progdndite), or Bellet (red or white).

Local Transportation

The town center is compact and easily accessibldoby. Many areas have become
pedestrian zones, such as Rue Masséna and somsecodss streets, as well as numerous
streets in La Vieille Ville. You can hop on a bos outlying districts, such as Cimiez, at the
Place Masséna.

)

)

Boats operate from Nice to Marseille, from St-Trope the charming Hyeres Islands, and from Antibes,
Cannes, and Juan-les-Pins to the Lerins Islands. dfferator is SNCMSociete National Maritime
Corse-Mediterranee

The Italian Riviera & the Cinque Terre in Brief—Opt ional

Extension

N
City Layout and Details

More relaxed and casual than other nearby destimgtiSanta Margherita Ligure is an ideal
base for day trips in the Italian Riviera. The towffers everything a Riviera playground should:npal
trees lining the harbor, cafés that spill out itite seaside squares, local shops and a marinadaitke
yachts. The city sparkles with a blend of architeat styles, colorful buildings (some with typical
trompe l'oeil frescoes,) olive groves and a 16th century cémtlk to protect the town against African
pirates.

Located between Rapallo and La Spezia, the CingreeTis a rugged portion of coast on the Italian
Riviera. "The Five Lands" area is composed of filklages spread along the litoral: Monterosso atréla
Vernazza, Corniglia, Manarola, and Riomaggiore. Thastline, villages, and surrounding hillsides (as
well as three small islands) are all part of theqhe Terre National Park, which is now a UNESCO
World Heritage Site. The area is largely inaccdsdib cars, and was historically visited mainlydsa,
until the Genoa-La Spezia railway—connecting théageés via local walking paths—was built in the
1870s.

Stacked high on the rugged cliffs, houses were Iuiterraces over the centuries, creating smath
that slip colorfully down to the sea in a jumble tdfed, multi-story abodes. Each town has its own
particular flavor, but all share a charming, lantbglow as they preside over the sea below. Their
isolation and lack of modern day clutter and “immments” have made them particularly popular with
visitors.



u Cuisine
WO The ancient Romans were the originators of thet fiuly developed cuisine of the
Western world. Drawing on an abundance of fineuratingredients from the fertile
Roman countryside and influenced by Greece and Mgiar, they evolved a gastronomic tradition still
felt in kitchens the world over.

Traditional Italian cooking is quite like the Itali people themselves—robust and hearty. Popular
ingredients include any combination of tomatoegjigaolive oil, onions, celery, parsley, seafood,
parmesan cheese, mozzarella cheese, chicken, findurse, every type of pasta, from spaghetti and
fettuccine to penne and ravioli. Seasonal vegesabielude yellow, red, and green sweet peppers;
eggplant; mushrooms; green and broad beans; zucabparagus; and artichokes.

While pesto is perhaps the best known regionaliajtecLiguria’s cuisine is varied, with an emphasi
on fish—appropriate for a region that stretches@lbe coast from the French border east and $outh
Spezia along the Ligurian Sea. You'll also finddbdishes from the mountains that protect the ebast
region from the chilly north winds.

Locally, trenette(a thin ribbon style pasta) is the traditionaltpaserved witlpesto alla genoves&he
dish is calledrenette al pestoand can include potatoes and green beans. Teecatt also be served
with clams, mussels, and a host of other seafodidrap Pesto might simply be spread on a slice of
bread, and is used as a garnish on Genoese mimeswap.

Popular local seafood includes anchovies, mussats £a Spezia, tuna and less frequently crab, astop
and lobster.Capon Magro once a staple food of fishermen is made fromedatbck fish between
‘sailors’ bread (hard bread, soaked in vinegar) tapged with vegetables.

As everywhere in Italy, olive oil is essential tamy local dishes, and the terraced slopes of tgerlan
hills produce high quality oil. One Ligurian passaknown agrofie. It's a short, pencil sized curly pasta
twisted like a unicorn’s horn and pointed at botld® made from a paste of flour, water, salt and
chestnutsCroxetti another pasta variant, are round pasta disesnidallions, stamped with decorative
patterns.

Away from the coast chestnuts, ground into floudded for stews, were long a traditional ingredien
Meats, like wild boar and veal, are also availablthe hills.

Local Transportation

A Trains service most of the coastal towns around@hé of Tigullio, and buses are even
more convenient. Taxis are available as well. FAgpril through September there is a ferry
service between the towns of Portofino and Cinfjage with stops in other small maritime villages
along the Gulf of Tigullio as well. Rental cars atso available--you don’t need an internationaletis
license in Italy, but you must be over 21.

In the villages of the Cinque Terre you'll haver&dy on your feet for transportation — trains saip
paths that lead to coast, but there are no cabuges to get you there. The walk is usually leas th
mile or so.



&~ Drinking Water
{ Water in ltaly is generally safe, but as an addeecaution against stomach upset, we
recommend you drink bottled water as often as ptssPure mineral water is sold everywhere in 33
centiliter and 1%%-liter clear-plastic bottles. Anet choice for water is mineral soda (carbonatatenai
water). If you're out of bottled water, hotel tagter is okay to drink, but it may taste unpleashr to

heavy chlorination.

Hotel Courtesy

Italian hotels do not allow food and beveragesedaken from their breakfast rooms, nor is it ceous

to eat or drink food or beverages purchased elsewimehotel common rooms. In conformity with
municipal laws to promote urban decorum, hotelsndb allow hanging laundry on room balconies.
Travel clotheslines, used in your bathroom, areoeerprivate and effective solution.

Laundry Service

Your Program Director or concierge can assist yah making arrangements for these
services.

&P Newspapers & Magazines

" English language newspapers are rapidly losing rfaeoby news-related websites.
Coverage of the Italian Riviera (and French Rivigra English is available througihe
Riviera Times- on sale at newsstands and onlindnti://www.rivieratimes.com/

Imported English-language newspapers and magaaieebarder to find. You may find some English
periodicals and/or newspapers for sale at locaskdp your Program Director can direct you to the
nearest stand. THaternational Herald Tribungnow printed in Rome, is available at most newsita

it often lists major events in ltaly in its Satuyd&Veekend” section. Issues are usually one daynideh
the Tribunés original publication date.



11. DEMOGRAPHICS & HISTORICAL OVERVIEW

France
Area: 211,208 square miles
Capital: Paris
Language: French
Location: France is a large country, two and a half timeBigss Great Britain, extending for some 600
miles from north to south and from east to weshds$ coastlines on both the Atlantic Ocean and the
Mediterranean Sea. Its southern land border isnSgai the north are Belgium, Luxembourg, and
Germany; to the east are Switzerland and Italy.
Geography: Except for extreme northern France, which is pathe Flanders plain, the country may be
described as four river basins and a plateau. eTbf¢he streams flow west—the Seine into the Bhgli
Channel, the Loire into the Atlantic, and the Ga®imto the Bay of Biscay. The Rhéne flows soutb in
the Mediterranean. For about 100 miles, the Rtarerance's eastern border. In the Alps, near #fiarit
and Swiss borders, is Europe's highest point—Mdan@ at 15,781 feet.
Population (2007 estimate)64,057,790
Religion: Roman Catholic (85%), Muslim (7%), Protestant (2%&wish (1%), unaffiliated (5%)
Time Zone: France is ahead of U.S. Eastern Time by six halestral Time by seven hours, Mountain
Time by eight hours, and Pacific Time by nine houfFfie French use the 24-hour clock (they do net us
the am and pm system): after midday, just conticmnting 13, 14, and so on to provide the 24-hour
clock time. For example, 1 pm = 13:00.

Holidays (nationally recognized; does not include religidosal or culturally based events)

01/01 New Year's Day
03/29 Good Friday

04/01 Easter Monday
05/01 Labor Day / May Day
05/08 WWII Victory Day
05/09 Ascension Day
05/20 Whit Monday

07/14 Bastille Day

08/15 Assumption of Mary
11/01 All Saints

11/11  Armistice Day
12/25 Christmas Day

FRANCE HAS BEEN INHABITED SINCE PREHISTORIC TIMESvidenced by the Lascaux cave
paintings in the Dordogne that date back about@by&ars. By 10,000 B.C., human communities had
migrated across the whole of France. After thecie receded, the climate became warmer and wetter,
and by about 7000 B.C., farming and pastoral coniiesnwere springing up. By 2000 B.C., copper
made its debut, and by 1800 B.C., the Bronze Agkandved in the southeast of the country. Tradlksli
with Spain, central, Europe, and Wessex in Briteéme soon established.

When the Celts journeyed to the land they calledil Gametime before the"7century B.C., it was
occupied by Iberians and Ligurians. Greeks colahitee area around Marseille—which they called
Massilia—founding the oldest city in France. Andiuds Caesar conquered Gaul for Rome in 57-52 B.C.



Lutecia, later to become Paris, was built by thdl@ZRomans in 52 B.C., and the great Roman
Amphitheater at Arles was built in 46 B.C. Durimg t5th century A.D., Germanic tribes invaded,
especially the Franks, who converted to Christianitder Clovis | and established the kingdom that
became known as France.

On Christmas Day, 800, Charlemagne, king of theksawas crowned by the pope in Rome as Holy
Roman Emperor, inspiring a unified national spdtoss all of France. Although Charlemagne's empire
was not long-lasting, it left an indelible imprinpon the French consciousness, even though the
vulnerability of successive rulers allowed regiomainces, such as the dukes of Burgundy and
Normandy, to amass tremendous power. In 987, hawthe French nobility elected Hugh Capet king of
France, and from this point, French national histisr generally agreed to begin. Capet helped to
centralize the monarchy, led the Crusades andwiinsEngland, and instituted the Capetian dynasty.
During the 1¥ and 1% centuries, trade prospered, craft guilds weredednand new towns cropped up.
Paris grew in importance as the royal city anchasintellectual mecca of Europe; the newly esthblis
Sorbonne (1257) drew such teachers, lecturers,paiidsophers as Abelard, Albertus Magnus, and
Thomas Aquinas.

Unfortunately, this era of accomplishment and pe&as followed by the destruction and bloodshed of
the Hundred Years War of 1337-1453. At its cores tiar was essentially a dynastic struggle with
England, whose Norman kings held vast feudal esiat€rance. The series of wars ultimately bengfite
France, by forcing out the English and intensifyihg strength of the French monarchy. Once again, a
in the days of Charlemagne, the French throne ekadsowerful, almost mystic aura, this time witk th
aid of Joan of Arc, whose divine voices urged bdead the French to victory at Orleans in 1429 tand
champion Charles VIl as king of France.

During the 18 and 17" centuries, the Valois and Bourbon kings continteetbrtify the royal authority,
moving the country toward absolute monarchy. Tledlad rule of Cardinals Richelieu and Mazarin
(1624-61) set the stage for their splendid suceessmis XIV, whose reign was probably unequaled in
the history of Europe for its elaborate and magaiit style. He established the Baroque power bfase o
Versailles and introduced Europe to a gloriousldesl France—so resplendent that it earned him the
title of the Sun King. His was an age of brillisathievements in art and literature, making France
indisputably the intellectual capital of Europereiich became the international language for mane ¢h
century afterward.

Ironically, the very splendor of the French mongrbklped precipitate its downfall, for it was expe

to maintain and someone had to pay. The major cafube French Revolution was the system of special
privileges that exempted nobles and clergy fromtéxes paid by the peasants and the middle class. |
1789, these latter groups rebelled against the mbpaguillotined both the king and his queen, Mari
Antoinette, and established the short-lived Firspiblic. The chaos that followed the revolutiorutesd

in the rise of Napoleon, who proclaimed himself engp in 1804 and, though a dictator, undertook to
spread the ideal of liberty to the world through bonquests. After his fall in 1814, the monaralas
restored.

In the 19" century, France alternated between democracy itatatship and was characterized by the
steady growth of a new French Empire. A revoluiiori848 established a Second Republic, which was
superseded by the dictatorship of Napoleon lll,hesp of the emperor. Finally, a Third Republic was
founded in 1870, during which the Impressionistosttof painting emerged, as well as the Modernist
movement of music and poetry, heralded by compoRersel and Debussy and poets Mallarme and
Verlaine.



From 1914-18, France fought with the Allies in WbWar |. Afterwards, with the Treaty of Versailles
(1919), France regained the areas of Alsace angiber. Between wars, France nourished major antisti
and philosophical movements: Constructivism, DadaBurrealism, and Existentialism.

At the beginning of World War |l, France sided witie Allies until it was invaded and defeated by
Germany in 1940. The French government, under Nérgthilippe Petain, a World War | hero,
established a puppet government in the Vichy. OBbdy—June 6, 1944—the Allies landed on the
beaches of Normandy and successfully invaded Frahdditional Allied forces landed in Provence.
Paris was liberated in August 1944, and France idmmely declared full allegiance to the Allies. A
provisional government then took power under Gdriadaulle.

After World War Il, the Fourth Republic was cregtédcollapsed in 1958 under the pressure of a
revolution in Algeria. A Fifth Republic, engineerbg Charles de Gaulle, was formed, and under a new
constitution, De Gaulle became the first presidetg.resigned in 1969, after widespread disturbances
were begun by student riots in Paris. In 1981, €sanMitterrand was elected the first Socialistgmlent

of France since World War Il. He was reelected teeaond term in 1988. In 1995, Jacques Chirac,
mayor of Paris, was elected president.

France made international headlines on the techimabfront in 1990, when its new TGV f@in a
Grande Vitesgeclocked a world record of 322 mph on a practiee. IToday, the TGV operates daily
service between a number of destinations. In 198&, world's largest library, the Bibliotheque
Nationale Francois Mitterrand, was inauguratedans? and in 1998, France hosted and won the Soccer
World Cup, amid enthusiastic crowds the likes ofalithad not been seen since the end of the war. In
1999, France launched the euro—the single Europeaency—on prices in shops and restaurants (the
actual euro bills and coins were introduced in day2002).

Despite its many modern advances, however, visitars for the most part, still see the country'stpa
The French preserve their old buildings well, wieetit's the royal chateaux of Blois and Chambord in
the Loire Valley or the splendid cathedrals of Gler and Reims. The landscapes of France are
captivating, from the rugged Pyrenees mountairsoathern France, and the snow-covered Alps farther
north, to the luxuriant vegetation and posh vitbdshe sun-kissed Riviera on the Mediterraneantctas
the stark, chalk cliffs of Normandy's beaches.

Two of the most appealing areas in France, Provandehe Riviera, are adjacent to one anothernyun
Provence includes towns unmatched anywhere for tfeirm and beauty; they are set in the craggy
mountains from Avignon southeast to Aix-en-Provenhest south and west is the Riviera, stretching
along the coast from Menton to St. Tropez. Thia iegion beloved by modern painters like Picassb an
Matisse for its dramatic cliffs overlooking the ateblue Mediterranean waters, its quaint bays and
fishing villages, and its elegant villas and styliseaches.



Italy

Area: 116,305 square miles

Capital: Rome

Languages:In addition to ltalian, many of Italy’s natives sfeFrench and English. In the Southern
Tyrol region (Alps) German is common.

Location: Italy lies in southern Europe, bordering Franceghea northwest, the Ligurian Sea and the
Tyrrhenian Sea in the west, the lonian Sea in théhs the Adriatic Sea in the east, Slovenia in the
northeast, and Austria and Switzerland in the ndrtie country includes the Mediterranean islands of
Sicily and Sardinia and several other small islands

Geography: From the mountains in the north to the island aflithe geography of Italy varies widely
— as does the climate, scenery and culture.

Lazio: (Rome) In central Italy, Lazio is one of the cehttalian regions, and the one that encompasses
Rome. It is comprised of about 25% mountains (idjJaand 75% coastal plains or hill country. It is
generically called the Roma@ampagnaRome itself is on the Tiber River, about 15 mildand of the
Tyrrhenian Sea — although the present city extémdsastal Ostia.

Tuscany: (Florence) The region of Tuscaisya blend of rugged hills, fertile valleys, andidostretches
of sandy beaches that curve along the west coastrfal Italy and fringe the pine-forested coaptain

of the Maremma. The cities and towns of Tuscanyskdbe centuries-old heritage of culture and at th
produced magnificent medieval cathedrals and thwetgmof the Renaissance.

Liguria: (The ltalian Riviera)

Stretching from France to the west, Piedmont tortheth, and Tuscany in the east, Liguria lies am th
Ligurian Sea. This narrow strip of land sits betaége sea, the Alps and the Apennines Mountainis. Th
200-mile coastline is a thin strip of rapid desesefndm the mountains to the considerable depthbef
Ligurian sea. It features an enviable climate, ibirtimal access to the lovely Ligurian waters antyon
two significant harbors — at Genoa and La Spezia.

Trentino Alto Aldige/Sudtirol: (Bolzano) Trentino is among the rare Italian regievith no access to
the sea. It is mountainous and includes the maj&silomite Mountains as well as many small, pristin
lakes. Ruled by Austria for many centuries it ifiaidlly bilingual; German is prevalent in the nogrn
region. It is well known for its wines, winter rats) and the grandeur of its scenery.

Veneto: (Venice) Venice proper is in the coastal zone & Yfeneto region — which borders other
regions as diverse as the Trentino Alto Aldige (é&wdtirol), Lombardy and Austria proper at its
northernmost corner. The region is comprised ofiaB0% mountains, with the Po River Valley making
up much of the rest of the topography — includiiifs land the coastal region. Venice stretches &cros
117 small islands in the marshy Venetian Lagoomalie Adriatic, sited along the shoreline between
the mouths of the Po (to the south) and the Pivéhé north) Rivers.

Population (2011 estimate)60,600,000

Religion: Roman Catholic 98%, Other 2%

Time zone: All of Italy is on Central European Time, one halread of Greenwich Mean Time (Six
hours ahead of Eastern Time). Summer hours opémate the last weekend in March until the last
weekend in September.



Holidays:

01/01 New Year's Day

01/06 Epiphany

03/31 Easter Day

04/01 Easter Monday

04/25 Liberation Day

05/01 Labor Day

06/02 Founding of the Republic
08/15 Assumption Day

11/01 All Saints

12/08 Feast of the Immaculate Conception
12/25 Christmas Day

12/26 St. Stephen's Day

ITALY HAS A LONG AND COMPLICATED HISTORY. Its earliest recorded civilization dates baclatound
2000 B.C., when the peninsula was settled by fammexioned Ligurians, ancestors of the Latins.
Sometime near the 9th century B.C., boatloads ekf& landed on lItalian shores, and Italy became the
site for the myth of Ulysses and other famous ldgeiThe Greeks inhabited southern Italy and Sicily
during the 8th century B.C., forming colonies df/etates called Magna Graecia. The Greek civilirat
prospered in the 6th and 5th centuries B.C., buteddn the 4th century B.C. While the Greeks were
busy settling the south, the Etruscans, a highlystar populace from Asia Minor, built strong
communities in central Italy.

The Etruscans ruled until the Roman revolt arouhd B.C. By 250 B.C., the Romans had conquered
Italy and established Rome as the seat of theiiremfulius Caesar reigned throughout the 1st cgntu
B.C., and his defeat of France made Rome the oil¢he entire Mediterranean world. Under Caesar,
Roman culture flourished. Its unprecedented splemdis further enriched by Greek architectural and
artistic influences. Caesar was assassinated iB.@4 and succeeded by his nephew Octavian, later
known as Augustus, who instituted the Pax Romamea,denturies of peace during which the Roman
Empire was as mighty as it would ever be. At thd ehthe 2nd century A.D., the Roman bishop was
made head of the new Christian religion—a positivatt granted him enormous power in the political
arena.

Rome’s glory during the 200-year-long Pax Romangaheto decline in the 3rd century A.D., when a
succession of inept and corrupt emperors weakdredity. By the 4th century A.D., Rome had become
very divided politically, and new administrativepitals were founded in such cities as Milan andiri
Germany. In A.D. 395, Constantine moved the Ronzgital to Constantinople (Istanbul), which left the
city of Rome very vulnerable. During the 400s, &snrepeatedly attacked by barbarians and in 475
completely fell to a barbarian chief, who soon lafteened regions of Italy to Teutonic settlement.

Italy was briefly reunited in 800, when Pope Lelochowned Charlemagne Holy Roman Emperor. But
over the next century, the country disintegrated oontentious kingdoms at constant battle for int
of provincial lands. Italy’s turmoil continued fan astounding length of time, as different cityteda
waged war after war up to the early 19th centutyermvNapoleon took over lItaly.



Despite this internal dissension and strife, Italsociety and culture reached its peak during the
Renaissance in the 15th and 16th centuries. Thepérient city-states formed a delicate balance of
power, and affluent patrons such as the MedicilfaofiFlorence greatly supported the arts. Thigigal
age of human endeavor and artistic creation spaveoede of the greatest painters, sculptors, and
inventors of Western civilization—Leonardo da Vingigenius in many vocations, the epitome of the
Renaissance man (1452-1519); Michelangelo (147%)15Baphael (1483-1564); and the architect
Brunelleschi (1377-1466).

After Napoleon’s series of invasions, the Itali@ople sought to squelch foreign domination, whiatey
birth to the movement for political unity in Italknown as theRisorgimento(Resurrection). Italian
nationalism gathered broad support under the popedaler Giuseppe Garibaldi, and Italy was finally
united under King Victor Emmanuel Il in 1870.

The country was ruled as a monarchy and joinedAtlies in World War |. Benito Mussolini rose to
power during the early 1920s and ushered in ontbeflarkest periods in Italy’s history. Mussolifil (
Duce”) organized discontented ltalians into theckasParty to “rescue ltaly from Bolshevism"—but
what he actually delivered was a totalitarian statetrolled by the militia. Mussolini formed anialice
with Hitler and fought against the Allies during YubWar |l. The Italian Resistance Movement fought
Mussolini and the Nazis, but their reprisals tookeavy toll: 400,000 people were killed, hundrefis o
thousands were left homeless, and the economy keaplg disrupted. In 1945, Mussolini was captured
in Milan by Partisans and executed.

Italy was declared a republic in 1946, but durihg postwar era it was seriously divided by extreme
political differences. Dozens of governments rosd &ell. The leading parties were the diametrically
opposed Centrist Christian Democrats and the ttaC@mmmunist Party. In the 1970s, a prolonged
outbreak of terrorist acts by the left-wing Reddades threatened domestic stability, but by thé ear
1980s, the terrorist groups had been suppressed.

In the early 1990s, public discontent with the gaweent intensified due to a soaring inflation ratel
disillusioning scandals that involved the Mafia andny government leaders. In 1996, Italians eleated
new government dominated by a center-left coalifimnthe first time since the proclamation of the
Italian Republic. Italy adopted the euro as itsrency in January 1999. The new bills and coingestar
circulating in 2002.



12. ADDITIONAL RESOURCES
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Books, Maps, and Movies

| . .
. If your local store or library doesn’t stock thediks or movies below, the Internet offers a

wide variety of options for finding older or rardosk — try AbeBooks (abebooks.com), Alibris
(albris.com), Amazon (amazon.com) or Barnes & Ndblecom) — or any of the smaller websites. Of
course, this selection is not meant to be compmahhenand is offered as a starting point for your
research.

E

Paris to the Moorby Adam Gopnik (Travel Essays)

A self-described “comic-sentimental essayist,” Gkmpent the years from 1995 to 2000 in Paris ngiti
the “Paris Journals” for the New Yorker. Collectegte are his most charming, insightful, hearttahgl
humorous dispatches on the Parisian people, cufuwd, economy, and lifestyle.

Paris in the Fiftiesby Stanley Karnow (Memoir)
The passions, the jazz, the wine, and the perd@sadif postwar Paris come to life in this vibranttrait
from a Pulitzer Prize-winning author who was there.

A Moveable Feasby Ernest Hemingway (Memoir)
Personal reminiscences and sketches of Paris, viteohingway created during his time there between
1921 and 1926.

A Year in Provenceind Toujours Provenceoy Peter Mayle (Memoir)

Several years ago, Peter Mayle, an advertisingutixeg and his wife, a tax inspector, left Englardi
moved to a farmhouse in France’s Luberon ValleytHese two best-selling books, he recounts his
humorous attempts to blend into the Provencaltiifes as well as maintain his 200-year-old “new”
home.

Running in Place: Scenes from the South of Franbg Nicholas Delbanco (Culture)

“In this stunning evocation of Provencal cultureddristory, the critically lauded novelist and essay
Nicholas Delbanco captures both the immediacy isf ¢hanging region and the time-honored traditions
of its past.” —Amazon.com Editorial Reviews

The Magic of Provence: Pleasures of Southern Franog Yvone Lenard (Memoir/Travel Essays)

"When Lenard returned to her native France andhas®d a house in a Provencal village, an enchanted
world of food, wine, and unusual adventures opeugethefore her. This is her account of the spelt cas
on her by Provence...as well as tales of othershave been drawn to the region, including Vincemt v
Gogh, Brigitte Bardot, and Princess Caroline of llam [Features] recipes for food and drinks ansl tip
for entertaining in the Provencal style." -AmazemcEditorial Reviews

A Traveller's History of Franceby Robert Cole (History)

Written for the general reader, this 256-page velragins with the first conquests of ancient Gawl a
continues through the Renaissance, the French &l and on through the events of"2fentury
French history. Includes maps and an A-Z gazetteer

Blood Sisters: The French Revolution in Women's Meny by Marilyn Talom (History)

During the French Revolution, scores of femalestadrats and bourgeoisies, royalists and repuldican
as well as servants and peasants, left accourtteedfurbulence they witnessed. This collectiorihef
best of these women's chronicles...ranges fronpdiitical to the personal and eloquently attestthto
human costs of radical social change." -Book News



The Frenchby Theodore Zeldin (Culture)
A witty survey of the country of France, its peqmed all things French. The author draws on contsnen
from French men, women, children, and seniors swvanthe questions foreign visitors ask most.

My Life in France by Julia Child with Alex Prud’homme (Memoir)

Memoir of the famous chef's first, formative stayHrance in 1949. Child describes herself as dérat
loud and unserious Californian," without a wordFsénch. She enrolled at the Cordon Bleu and toiled
with increasing zeal and competence. With the b#stg Mastering the Art of French Cookin@961),

she revolutionized the American idea of cookingisThemoir recalls gorgeous meals in bygone Parisian
restaurants, and reveals the personality and sbthe gecret arts of a culinary genius.

ltaly

The House of Medici: Its Rise and Fably Christopher Hibbert (History)
Portrays the Medici’'s personal lives and politisguabbles, and captures the workings of Renaissance
city-state politics.

The ltalians by Luigi Barzini (Culture)
Barzini's classic book offers readers a refreshirfghnk discussion of the history and culture o hi
homeland, past and present.

Italian Backgroundsby Edith Wharton (Travel Account)
Originally published in 1906, Wharton's travel diastill rings true in its depiction of the Italigreople
and culture.

Italian Hours by Henry James (Travel Account)
Travel essays by the famous 19th-century Amerieaelist who absolutely adored Italy.

Guidebooks:

Your Program Director will be happy to provide regoendations and suggestions during the trip, so a
guidebook is not a necessity. But a good one cammuable as a one-stop reference, so for those
travelers who have asked for suggestions, we dffese guidelines. Since different guidebook series
each have their own target audience and strudtuseyell worth your time to browse your local fdyy

or bookstore to find the one(s) you like best. Bbypu started, here is some general informatiothen
most popular series:

Culture Smart!— Focuses on local customs and etiquette instesidfuts, dining, etc.

DK Eyewitness- Innovative visuals make these books easy tcandea nice souvenir once the trip is
over. The focus is primarily on the sights andwdiigis.

Fodor's — A classic guidebook with strong information onindties, shopping, and dining. Good mix of
upscale recommendations and budget suggestions.

Frommer's— A comprehensive guide series that is knowntforastaurant recommendations.

Insight — Offers more information on history and cultunart usual, nice visuals, good maps.

Lonely Planet- Practical guides geared towards a more adverguraveler on a budget.

National Geographic— From the same company that publishes the magaEixcellent photographs,

good information on history, nature, and culture.

Rough Guides-For the independent traveler on a budget. Pdatigtknown for their maps.



Maps:
Most hotels will provide maps free of charge at theeption desk or in your room. These maps are

usually sufficient for our travelers, but if youapl on any independent exploration, you may wish to
consider purchasing a map before your departuris. ddn be especially useful in a country that ddesn
use the Roman alphabet as the hotel maps may eryitted in the local language.

Some recommended map series include: Rand McNatiyrriational maps (especially the StreetWise
series), Insight's FlexiMaps, and Rough Guide’stidasion maps. We suggest that you visit your local
bookstore or library to get a better sense of witygde of map is best for your needs before making a
purchase.

Suggested Movies

Here are few of our favorite movies that are abouset in, or from the region you'll be travelingost
are available at movie rental stores and websiteseven your public library. Sometimes films proddice
outside of the U.S. may be hard to find, but theywsually available online. Lists are highly suiijee —
and choosing the best of French films in undey fifages is a fool's errand. If your favorites atiesimg,
start a chat with fellow travelers and you'll ligdind even more treasured movies to share.

France:

Paris Je T'aime(2006, color) An unusual project that strings tbge 20 short films with only one thing
in common—they all take place in Paris. There’s sdbig names involved, both starring (Steve
Buscemi, Juliette Binoche, Nick Nolte, Natalie Pmah, Gena Rowlands) and directing (the Coen
brothers, Wes Craven, Gerard Depardieu, GurindedtBd). Some of the films are in English and some
in French with subtitles.

Amelie starring Audrey Tautou and Mathieu Kassovitz (20€dlor) A romantic comedy about a girl
named Ameélie Poulain and her magical journey tp loghers and find true love of her own. This 2001
gem tells the heartwarming story of a shy waitries®aris who decides to change the lives of those
around her for the better, while struggling withr bevn isolation. The award-winning film from ditec
Jean-Pierre Jeunet is a whimsical depiction oferapbrary Parisian life, sure to capture the hedriis
viewers time and time again.

Charade starring Audrey Hepburn and Cary Grant (1963, goMewly widowed and broke, Regina
Lambert (played by Hepburn) tries to find the foeuher late husband stole—before his partners in
crime find it. But can she trust the mysterious naro says he’s trying to help her (Grant)? It's two
great stars, at their best, in Paris.

Julie & Julia starring Meryl Streep and Amy Adams (2009, coldwo stories intertwine: “Julia”
focuses on Julia Child’s first forays into Frenaoking while “Julie” is about a modern-day writer's
attempt to make every recipe in Childs’ first cootik. Although only partly set in France, French
cooking plays a key role in almost every scene.

To Catch a Thiefstarring Grace Kelly and Cary Grant (1955, colanjetired jewel thief tries to clear
his name after a rash of burglaries on the Frerighr® Not only a good story, but also notableles t
last film Grace Kelly made with Alfred Hitchcockfloee starting a new career as Princess of Monaco.

The Longest Daystarring John Wayne, Henry Fonda, Robert Mitch@868, B&W) An epic re-telling
of D-Day from the American, English, French, andr@an points of view. The filmmakers tried to be as
authentic as possible, with actors speaking theecbnative language (English, French, or Germad) a
battle scenes that were recreated with the hetpildfry advisors who were at D-Day themselves.



La Vie En Rosestarring Marion Cotillard (2007, color) In an Os@énning performance, Cotillard
transforms herself into the famous French singethEehif for this biopic told as a series of nomelar
flashbacks. In French with subtitles.

A Very Long Engagemenstarring Audrey Tautou and Gaspard Ulliel (2002lpg) At the end of WWI,
five French soldiers are thrown into the no-maatsd between the French and German trenches. All fiv
are declared dead, but Mathilde, the tenaciousdarof the youngest victim, is convinced that astie
one soldier is still alive. Is it her soldier? Thien does a good job at balancing the sadness ofl Wiith
humor, sweetness, and romance. In French withtksbti

Au revoir, les enfantsA 1987 film from director Louis Malle, about an ¥&ar-old boy’s experience at
a Catholic boarding school during the Nazi occupatf France. Rivals at first, the two studentsejul
and Jean Bonnet form a bond and eventually becastedh friends. Julien learns that Jean is Jewish a
the priests at their school are hiding him from ieis. On one cold morning in January 1944, theésho
friendship is cut short by a traumatic moment istdny that will never be forgotten.

Jules and Jim This 1962 film from Director Frangois Truffaut, about three people in love and how
their relationship evolves over the years. Setadridbefore World War |, two friends, Jules and, Jaf

in love with the same women, Catherine. This Freciokematic masterpiece has it all—a dissection of
the uniquely French concephénage arois, thoughtful insights on friendship, love, and wand an
oddly endearing connection between the three.

The IntouchablesA2011 film directed by Olivier Nakache and Eric &dano, starring Francois Cluzet
and Omar Sy. Sy, as Driss, a Senegalese man liriagslum outside Paris gets a job as caretaker to
Philippe — a quadriplegic. Blending comedy and paitcy the film conveys both Philippe's desire not t
be pitied and Driss' guileless honesty. The sulijees not suggest a comedic masterpiece, but agdien
in France and everywhere else have loved its gémiieh.

Italy:

La Strada(Federico Fellini, 1954) starring Guilietta MasinAnthony Quinn

Masina was tiny and had an almost clown-like fdike, a female Charlie Chaplin. The plot is about a
pair of circus performers who travel all over ltglyggling in the street. Quinn's character is\ablis to
the importance of his partner — in both life andrkve until too late. One of great tragic love starit's

a lovely film that seems to define the magic ofetma.

La Dolce Vita, “The Sweet Life” (Federico Fellini, 1961) Starring: Marcello Mastianni, Anita
Ekberg

An engrossing social commentary, and one of Fedér@lini's masterpieces (though the competition is
keen). It's a detailed panorama of Rome's modecadiEnce and sophisticated immorality, held tigimtly
focus by the detached, wandering protagonist tHrouvgom we see it all. (Other important Fellini fdm
includeCity of Womerand8 %2.)

The Bicycle Thief(Vittorio De Sica, 1949) Starring: Lamberto Magaai, Enzo Staiola

As it follows a man desperate to retrieve the stdiizycle that is crucial to his family’s survivdde
Sica’s film subtly examines the human conditiorgisty, family, justice, and anguish in the povesfy
post World War Il ltaly. It won an Honorary Acadgmward for Best Foreign Language film in 1949.
(De Sica’s other important films includgdmberto D, The Garden of the Finzi-Continjsand Two
Women)



1900(Bernado Bertolucci, 1977) Starring Robert de NiBerard Depardieu

Bernardo Bertolucci's epic history follows the bvef two friends (one a peasant, the other a lantko
born on the same day in Italy. Their lives unfoldhwivid cinematography and lush imagery of the
beautiful countryside. The movie jumps forwardtie end of World War 1, and follows their storyilint
1945. At 5 ¥ hours longs, it rewards patience.

OssessionélLuchino Visconti, 1943) Starring Clara Calamai, 8&mo Girotti

The first film based on the bodkhe Postman Always Rings Twicet in rural Italy, it is an earthy
exploration of human desire. The plot is the tdla wandering tramp who has an affair with the wafe

a restaurant owner. The two then conspire to mundehusband and attempt to live happily ever after
Often considered one of the first films of the NR@alism movement.

Pane, amore e fantasié_uigi Comencini, 1953) Starring Gina Lollobrigid¥ittorio De Sica

A wonderfully innocent, sexy comedy set in centtaly in a backward and rural village. The plot is
simple: a young woman is courted by a lot of admiréncluding a local police chief, but the movie
embodies the resilient Italian spirit, and playsthe clichés — spaghetti, sun, the cult of love] faisty
women — as it suggests the honest basis for thossris.

Life Is Beautiful (Roberto Benigni, 1997) Starring Roberto Benid\icoletta Braschi

The Jewish country boy Guido, a romantic in Mussgliltaly raises a son in the shadow of fascise. H
is determined to shelter his son from the evilsuadbthem, maintaining a ruse with comic ingenuity,
even as the horrors escalate. Despite being a theetop in many instances, this is a moving and
poignant tale of a father's sacrifice to save net his young son's life but his innocence in teefof
evil acts.

Tea with Mussolini(Franco Zeffirelli, 1999) Starring Judi Dench, Mzig Smith, Cher

A semi-autobiographical account of Zeffirelli'sdiin World War |l Italy. Luca, Zeffirelli's charaet, is
raised in Florence by his absent father’'s secredargng a group of British and American women, who
must deal with the rise of fascism, the dangeresistance, and weather dictatorial custody anchipeit



Grand Circle Community & Useful Websites

If you have access to the Internet, the followiitgssoffer a wealth of information:

Visit the Grand Circle Community website for a world of travel news and information:
www.gct.com/community

Government websites:

International health information: CDC (Centers for Disease Control)

www.cdc.gov/travel

U.S. Customs & Border Protection: traveler information

www.chp.gov/xp/cgovi/travel

Transportation Security Administration (TSA): agency responsible for screening luggage in U.S.
www.tsa.gov/public

National Passport Information Center (NPIC): for passport information

www.travel.state.gov

General travel information websites:

Travel books

Www.amazon.com

www.barnesandnoble.com

World weather

www.intellicast.com

www.weather.com

Foreign languages for travelers: basic terms in mar than 80 languages
www.travlang.com/languages

Travel tips: packing light, choosing luggage, etc.
www.travelite.org

Net café guide: 100s of locations around the globe
www.cybercafes.com

Electric current and plug types
www.kropla.com/electric2.htm

Foreign exchange rates
www.oanda.com/converter/classic

ATM locators

www.mastercard.com/atm f@irrus ATMs
www.visa.com/pd/atnfor PLUS ATMs

Country information:
visiteurope.comLinks to countries
www.inyourpocket.com/free-instant-city-guides.html
Tourist information: France
www.franceguide.com
www.francetourism.com
www.franceway.com
www.francekeys.com

Tourist information: Paris
WWWw.paris.org
www.paris-touristoffice.com
www.smartweb.fr/paris




Tourist information: Burgundy/Rhone
www.lyon-france.com
www.burgundy-tourism.com

Tourist information: French Riviera & Provence
www.avignon-et-provence.com
www.cannes-on-line.com
www.provence.guideweb.com
Tourist information: Nice
www.nicetourism.com

Tourist information: Italy
www.italiantourism.conitaly

U.S. Customs & Border Protection: traveler information

www.chp.gov/xp/cgovi/travel

Transportation Security Administration (TSA): agency responsible for screening luggage in U.S.
www.tsa.gov/public

National Passport Information Center (NPIC): for passport and visa information
www.travel.state.gov

Tourist Board Addresses

For further information, contact:

The French Government Tourist Office
444 Madison Avenue, Floor 16

New York, NY 10022

Telephone: 1-212-838-7800

Italian National Tourist Office

630 Fifth Avenue

Suite 1565

New York, NY 10111

Telephone: 1-212-245-4822 or 1-212-245-5618

Italian National Tourist Office

401 N. Michigan Ave.

Suite 3030

Chicago, IL 60611

Telephone: 1-312-644-0990 or -0996

Italian National Tourist Office
12400 Wilshire Blvd.

Suite 550

Los Angeles, CA 90025
Telephone: 1-310-820-0098



