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INTRODUCTION

ABOUT THIS HANDBOOK

We've gathered some introductory information thalymrove helpful for this Grand Circle itineranorF
detailed and timely information, it's wise to visippropriate websites and confirm luggage reguiatio
weather conditions and other variable elements afr ytrip. If you expect to embark on personal
exploration, or wish to discover more about thentdas you visit, we suggest that you consult your
choice of the many in-depth travel guidebooks deddb your destinations. Refer to our recommended
reading list (at the end of the handbook) for odmirces of insight.

ABOUT GRAND CIRCLE TRAVEL

Grand Circle Travel, founded in 1958 to serve tlmefican Association for Retired Persons (AARP), is
the leader in international travel, adventure aisdalvery for Americans aged 50 and over. GrandI€irc
vacations have been recommendedTime New York Time€ondé Nast TravelerThe Los Angeles
Times Travel+Leisure The Wall Street JournalArthur Frommer's Budget Travelamong other
publications. But our most impressive reviews cdnoen the more than one million people who have
traveled with us and from readers @ndé Nast Travelewho placed Grand Circle Cruise Lines, the
cruise branch of Grand Circle, in the Top 10 of Werld’s Best Cruise Lines for seven years. Grand
Circle has earned a spot on the prestigidosdé Nast TraveleBold List for seven consecutive years as
well. For 2011Condé Nast Travelanramed seven Grand Circle river ships among thiee2@river ships

in the world; for 2012 the Grand Circle Cruise lsngas named to their Platinum Circle of top cruise
lines.

YOUR GCT PROGRAM DIRECTOR

During your Grand Circle Land Tour, you'll haveieddle assistance available at all times from asits-
Grand Circle Travel Program Director. Your ProgrBinector is a resident of Eastern Europe who is
fluent in English and can give you an inside pettipe on your destinations. Your Program Director i
supported along the way by local tour guides, whidegyyou expertly through particular sites andesiti

Many Grand Circle Program Directors are graduateprofessional education programs for travel
guides. In addition, they receive specialized trgjrdirectly from Grand Circle, training that isdeal on
what we've learned from thousands of past traveddsut how to make the trip most enjoyable. Your
Program Director offers both a deep knowledge ef tbgion and a commitment to make this a very
pleasant, informative, and rewarding travel experéefor you.

Your Program Director will provide sightseeing tipmndle all travel details, reserve optional togog
choose to take, oversee your Discovery Series gvantl provide any other assistance you may need.
You will be in the company of the Program Diredimroughout your Land Tour and during the optional
trip extensions in Berlin and Vienna if you chots¢ake them.



1. PASSPORT, VISAS AND TRAVEL DOCUMENTS

@ Passport Required

U.S. citizens need a valid pasisfor this itinerary.

Note

Your passport should meet these requirements for th itinerary:
» It should be valid for at least 6 months after ystieduled return to the U.S.
e It should have the recommended number of blankpésge below for details).
* The blank pages must be labeled “Visas” at the ®@ges labeled “Amendments and
Endorsements” are not acceptable.

Recommended number of blank pages:

This recommendation is based on a “worst case”as@nWhen you are on this adventure, you might
use fewer pages, depending on the whims of the gmatidn official on duty that day. Since the
consequence of having too few pages can be sevene-could be denied entry into a country—we feel
that it's better to be safe than sorry, and wengfisorecommend that you follow these guidelines.

* Main trip only : Under the terms of the Schengen Treaty, the cimsndn the this tour no longer
require border guards to stamp your passport wiaeeling from one country to another; the
entry stamp you receive at the airport when yaat fand will serve for all the countries on this
itinerary. However, because the U.S. authoritidsstamp your passport when you re-enter the
United States, and because they may refuse to do agage that already has a stamp on it, you
will require at least 2 blank passport pages total.

Please take moment to check if your passport nadled$ these requirements. If not, you could be
refused entry into a country. And if that happss; might be required by that country to returthe
U.S. immediatelyyhich would be at your own expense

If you need to renew your passport or get extra pags:

Contact the National Passport Information Centd?I(Y at1-877-487-27780r visit their website at
www.travel.state.govfor information on obtaining a new passport, reimgyyour existing passport, or
for additional pages. You can renew your passpprhail if it is not damaged, you obtained it withhre
last fifteen years, and it's in the name you wanyour new passport. Many local post offices carry
forms for renewing by mail or obtaining extra pag&lfow several weeks for processing your passport.
You may also contact our recommended visa serndogeany, PVS International, #800-556-99900r
help with your passport.

NOTE: When updating your passport, it is worthwhile beck the prices on all the different services
that might apply to you. For example, it might bssl expensive to renew your passport than to have
pages added, depending on the number of pagesegili n




Visas not Required

U.S. citizens do not need a visa for entry into ahthe countries on this itinerary.

No U.S. Passport?

Non-U.S. citizens or non-U.S. passport holderdf you arenot a U.S. citizen or if you possess a
passport from a country other than the U.S., yoisr responsibility to check with your local coresta or
embassy about possible visa requirements. Or, ymuaontact PVS International directly, who can also
assist non-U.S. citizens.

PVS International
Passport & Visa Services
1700 N Moore Street
Rosslyn Center, suite 310

Arlington, VA 22209
Telephone: 1-800-556-9990

Backup Photocopies

The smartest and easiest security precaution youtake is to carry photocopies of the personal
information pages of your passport, your air tickedveler's check serial numbers (if you're cargyi
these checks), and your credit cards. Store th@arate from the originals. Bring along extra pasispo
sized photos. Add phone and fax numbers for reppitist credit cards, for your travel protectioarpl
company if you have purchased one and for your ca¢dimergency network. This can save you
immeasurable time, money, and bother if your doeumare lost or stolen during your trip. In additio
you can scan these photocopies and email themuiopgysonal email address so that a replacement can
be printed out if needed.



2. YOUR HEALTH

Y agege .
i Keep Your Abilities In Mind
O\ You can encounter unaccustomed challenges on geeshortest journey — this land tour,

for instance, features an active itinerary withair famount of walking, sometimes following steep,
unpaved, or cobblestone pathways. Some of the phgme visit have not been improved with elevators,
escalators, ramps, railings or other aids thatpay be used to. If you have difficulty walking ermns

of balance or stamina, or are generally inactivgour daily life consider an exercise program toetoip

for your trip. For your comfort and safety, we regoend this program only to individuals in good
physical condition. If in doubt, consult your phgisin describing the length and type of rigors you'l
encounter.Please note that this trip is not wheelchair acdgss nor can Grand Circle Travel
accommodate motorized scooters of any kind.

Health Check and Inoculations

If you have any ongoing medical conditions or ceonseabout your health, we highly
recommend that you schedule a checkup with yowsgoed physician at least six weeks in advance of
your departure date. Discuss with your doctor apeats of your international itinerary that mayeaff
your health and be guided by his or her adviceodst filling or developing cavity would be diffi¢ub
remedy while you are traveling. You may want todavdental exam before your trip.

If you have a condition that requires special emdpt or treatment, you must bring and be respamsibl
for all necessary items related to your conditibryou take medications regularly, be sure to paonk
ample supply that will last your entire trip, agaihing refills of your medication can be diffictiring
your trip. Pack these medications in your carrykmay, and keep them in their original, labeled
containers. To be prepared for any unforeseendbgeur medications, you should also bring copies o
the prescriptions, written using the generic draga rather than a brand name.

Vaccinations:

Check with the CDC: To ensure you receive any needed vaccinationsuggest that you check the
current recommendations of the U.S. Centers fored@is Control and Prevention (CDC) for your
destination. You can contact them at:

On-line — if you have access to the Internet, we suggmstvisit the CDC's Web site at
www.cdc.gov/travel where you will find comprehensive information abo
preventing iliness while traveling.

By phone—at the CDC'’s Hotline toll-free a-800-232-463@4 hours a day. Please note
that automated information may be arranged topidayl disease, rather than
by country or region.

Consult your doctor: After checking the CDC’s recommendations we stlpsgggest that you consult
your family physician (at least 6 weeks prior t@aeure) concerning any vaccinations or medications
that you may need on this trip. At the time ohpthere were no specific vaccinations requiredefary
into any of the countries on your itinerary.



———) Jet Lag Relief
You will feel better on the first days of your tiifp shortly before you leave home, you start

to adjust to the different time zone of your desfiion. Since you will cross several time
zones to reach your destination, you may lose nhemys of regular sleep. On arrival, your body then
will have to suddenly adjust to new sleeping antihggpatterns. The result is jet lag. Its symptams
fatigue—often compounded by insomnia and genesdlessness—irritability, and vague disorientation.
You cannot totally avoid jet lag; but you can miigeit. Here's how:

= Start your trip well rested. Begin a gradual tréosito your new time zone before you leave.

= Switch to your destination time zone when you gettbe plane. Attempt to sleep and eat
according to the new schedule.

= Try to sleep on overnight flights.

= Avoid heavy eating and drinking caffeine or alcabdleverages right before—and during—your
flight.

» Drink plenty of water and/or fruit juice while fiyg.

= Stretch your legs, neck, and back periodically evkiéated on the plane, and make an effort to get
up and walk about the cabin a few times to keep ptmod circulation normal.

= After arrival, avoid the temptation to nap.

= Don't push yourself to see a lot on your first day.

= Try to stay awake your first day until after dinner



3. LUGGAGE REGULATIONS

| Size, Number and Weight Restrictions

It may seem early to discuss luggage and packing,ifoyou know current industry standards for
international flights you can start to plan whateyof luggage you'll use, how much clothing to brin
etc. The following information can help you in ydup preparations. We’'ll remind you to confirm you
U.S./international luggage limits (and update raglolimits, if applicable) in your final documents
(arriving about two weeks before your departure).

MAIN TRIP LIMITS

Pieces per person | One checked bag and one carry-on bag per person

Varies by airline. The currestandard is 50Ibs for checked bagand15 lbs

Weight restrictions
for carry-on bags.

Varies by airline. Measured in linear inchéngth+width+depth. Generally,

SID S lBlThE 62 linear inches is the checked bag limitarry-on limit is 45 linear inches

A sturdy, fabric-sided suitcase with built-in wheelnd lockable zippers |s

Luggage Type recommended.

TRIP EXTENSION(S) LIMITS

The extensions have the same luggage restrictmtigamain trip.

REMARKS / SUGGESTIONS

One suitcase and one carry-on bag per persofue to the space limitations on bus transfers,llypu’

be restricted to one suitcase and one carry-orpbagerson. This is to ensure that we have room for
everyone’s luggage. We ask that you abide by timi to avoid inconveniencing your fellow travelers
and prevent additional airlines luggage fees (wlidh your responsibility). Most airlines now charge
to check more than one suitcase per person fart§lip Europe and other international flights.

Note: Enforcement of published restrictions by coust@ad airlines is a matter of governmental and
corporate policy. Enforcement may include spot Eeeend may be inconsistently applied. Expect
penalties and fines to be imposed immediately, weweavhen and if enforced. Before you choose to
ignore the published restrictions you should d3&:| feel lucky?And, even if you answer yes, you
should make sure that you have the ability to payfine

Should | confirm luggage restrictions with my U.Sihternational airline(s) before departure?
Absolutely, confirm current restrictions about aeker so before your departure. You should take thi
step no matter if your vacation has a lower lithért the average international flight or not, beeahsere
may be recent changes, such as new security remdator an update to the standard weight/size
allowances. For your convenience, we maintain tadfsthe toll-free numbers for the most common
airlines on our webpage in tR&\Q section.



You should also check with the airlines on luggagees—many airlines charge to check luggage,
sometimes even on international flights. Others etibrge a fee if you bring a second carry-on itike,
a purse or a laptofhese fees are not included in your trip pricethey are payable directly to the
airlines. If you are making a connecting flightuyshould also confirm if your luggage can be chdcke
through to your final destination. For more infotioa about air travel, see the “Air Travel” sectioh
your Important Information booklet.

Airport Security/TSA

Restrictions on what can be included in your carryen luggage may changeTo avoid inadvertently
packing restricted items in your carry-on, we ssggdat you consult the Transportation Security
Administration website at www.tsa.gov/public.

Liquids and your carry on: Per theTSA’s 3-1-1 rule Liquids must be in a 3.4 ounce or less (100ml)
bottle (by volume); all bottles must be in a 1 dtsized, clear, plastic, zip-top bag; 1 bag peispager
placed in screening bin. One-quart bag per perisaitslthe total liquid volume each traveler cambri
The 3.4 ounce (100ml) container size is a securégsure.

Note that this rule is used increasingly in Eurcgred Turkey enforces it for all flights.

For flights that originate in the U.S:

To reduce the risk of damage to your luggage, doloxk your bags when checking in for flights
originating in the U.SThe Transportation Security Administration (TSAyésponsible for screening all
checked luggage at commercial airports throughbeitl.S. TSA baggage-handling agents may need
access to your luggage and will break locks if negfi TSA “accepted and recognized” locks are Wyide
available: screeners can open and re-lock bagg tis#ise locks if a physical inspection is required.

For flights originating outside the U.S.:

On all flights outside of the U.S., we strongly aeamend you lock your luggage. This is not a legal
requirement but merely a precaution against thdize the keys handy, as you may need to open your
luggage for a security screening or for custonthiénU.S. or Europe.



4. WHEN YOU ARRIVE
> | GCT Air Travelers
B

U.S. Departure: If you are among a group of ten or more GCT trageleho depart the

U.S. from your international gateway city, it isragoal to have a GCT Representative
assist you at the U.S. airport with the check-ityaidir flight. Unless there are extenuating circlanses
beyond our control, the Representative will behat¢heck-in counter three hours before your demartu
time and at the gate one hour before your depatitmee(security permitting).

Please note that if you are arriving at your inéional gateway city via a connecting domestidljghe
Grand Circle Representative will be stationed &t ¢heck-in counter for your departing international
flight, not at the domestic arrival gate.

Important note on portersAirport porters are NOT allowed in the customsltzka. On arrival, you
must take your luggage off the baggage carousellaad it onto a cart, which you will then move
through customs. When you exit customs, you'll leaywbir cart until reaching your motor coach. Your
motor coach driver will load your luggage onto yauotor coach.

Arrival in Berlin—main trip & optional pre-trip ext ension: When you deplane from your connecting
flight to Berlin, a Grand Circle Travel RepreseiMatwill meet you at the airport after you exit Guss
and assist you with the transfer to your hotel.

U.S. Return: At the end of your base trip or optional post-gitension, you'll be transferred by motor

coach to the airport for your return flight to theS. If you are among a group of ten or more GCT
travelers who return to the same U.S. gateway aitGCT Representative will meet you as you exit
Customs and help you find taxis, buses, hotel acomaations, or connecting flights. Again, it is our

goal to have our GCT Representative waiting to sasgour group. In rare instances, unforeseen
circumstances may prevent this service.

Name Tags:Please remember to wear your Grand Circle Travehatag when you exit Customs, upon
arrival and when you return to the U.S., so that yoe readily identifiable as a GCT traveler.



5. MONEY MATTERS

S/

How to Carry Your Money

=

N

Traveler's checks—not recommendedWe urge you not to rely on traveler's checks fanryersonal
expenses. They can be difficult to exchange anaddmamission fee for cashing them is quite high. Mos
banks or exchange offices will want to see youispag at the time of exchange. It's most practtoal
view any traveler's checks you might bring as &‘leash” resort in the event of a special situation

U.S. dollarshave an advantage. Cash is more readily exchaangdccepted than traveler's checks, and
sometimes commands a better exchange rate.

There is no need to obtain local currency befongr yop. You can change money at banks, most hotels
and money exchange offices. Please note thatdoty, or taped bills may not be accepted.

Currency exchange rates fluctuate daily. Your RaogDirector can advise you of the exchange rate
upon your arrival. For current exchange rates, ggaa&fer to our website, your bank, or the financia

section of your newspaper. On our website seleetréigion and then click on the country you'll be

visiting. A link to the currency converter is inded in the menu on the page of each individual tgun

ATMs and Debit Cards

Debit cards give you a reliable payment method ready access to local currency. We recommend you
use a debit card for withdrawals at ATM machinesemwlyou need cash, as it will allow you the
flexibility of accessing money at your conveniemdgénout relying on bank hours for money exchanges.
When traveling, typically PLUS, Cirrus, and othemk networks are available throughout large cities
and small towns.

Always notify your bank before you leave home thati are going abroad so that they may remove any
blocks on your account and also ask them abouhtingber of withdrawals you may make abroad. For
cash withdrawals, don't forget to memorize the aktdigits of your card’'s 4-digit PIN (Personal
Identification Number), as many keypads at forefgiMs do not include letters on their numeric keys,
they only display digits.

Note on ATM useMany banks have begun imposing a fee ranging frbrto$5 every time you use an
ATM in a foreign city. You may want to limit thenrher of withdrawals that you make. Your Program
Director can advise you on locations, but whenxohange money is left to your discretion.

Credit Cards

Though major American credit cards (American Expradisa, and MasterCard) are accepted abroad,
always inquire if your type of credit card is acmabbefore deciding on your purchase. It is alssevtd
notify the credit card company that you will bengsiyour cards abroad so that they may remove any
security block. When using a major credit card ymay receive a different exchange rate than if yay p
with cash; ask your bank or credit card companyatw rate before you leave.

Please be aware that credit cards might not beptetdéor small purchases or in the markets. Naae th
the Discover credit card is not widely acceptedsiolgt the U.S. Keep your receipts in case you have
guestions about the conversion or exchange rasa, Xeep your receipts as proof of purchase fandte

to be shipped home.



Please noteoOptional tour payments made by credit card mag tgkto 3 months to process. For this
reason we ask that you use a credit card thatnwillexpire until three months following your trip.
Because our headquarters are in Boston, chargesapmear to be from Boston or might be labeled as
"OPT Bostorl' (depending on your credit card company).

By Destination

Poland
The Polish monetary unit is the zloty, which is idad into 100 groszy. Banknote and coin
denominations are as follows:

= Banknotes: 10, 20, 50, 100, and 200 zloty

= Coains: 1, 2,5, 10, 20, and 50 groszy; 1, 2, anhbfy

The best way to exchange money.ou'll get a better exchange rate in Poland atafribe privately-run
Kantors, open 9 am to 6 pm. Kantors will also cleaygur leftover zlotys back into U.S. dollars.

Banking Hours: Banking hours may vary between seasons, but génénaly are open from 8 or 9 am
to 5 or 6 pm, Monday through Friday.

The Czech Republic
Czech legal tender is the Czech crown or korunK(E £livided into 100 hellers or haler. Banknotel an
coin denominations are as follows:

= Banknotes: 50, 100, 200, 500, 1000, 2000, and

= Coins: 1, 2, 5, 10, 20, and 50 CZK.

Note that coinage below the crown (i.e. hellersjvali as the 50 CZK note are no longer in circalati
The Czech Republic is preparing to merge into theEone (in 2020) and you'll find many places ie th
larger cities accept Euros with no problem. Prigeen in CZK and hellers — i.e. Kr. 36.70 — will be
rounded to the nearest crown.

Hungary
The official currency of Hungary is the forint (ftmade up of 100 fillers. Banknote and coin
denominations are as follows:

= Banknotes: 500, 1000, 5000, 10,000, and 20,000tfori

= Coins: 5, 10, 20, 50, 100, and 200 forints

Note Banknotes of all denominations are printed in ##me size and they are sometimes similar in
color. It's very easy, therefore, to mistake onk foir another. Please pay attention to the numalric
value of each bill in your hand every time you malkash transaction.

Also note that the 1 and 2 forint coins ceaseddddnyal tender in 2008. The 200 Forint bill is not
accepted except at banks for exchange.

Banking Hours: Banking hours may vary between seasons, but généeatks are open 8 am — 4 pm,
Monday through Friday. It is more economical tamfle your money at a bank rather than at your hotel
as the bank's exchange rate is better.



Germany

The euro is the official currency of Germany. Ebamknote and coin denominations are as follows:
= Banknotes: 5, 10, 20, 50, 100, 200, and 500
= Coins: 1, 2, 5, 10, 20, and 50 cents; 1 and 2 euro

Banking hours: German banks are normally open 8 am to 4 or S\pomday through Friday.

Austria

The euro is the official currency of Austria. Edranknote and coin denominations are as follows:
= Banknotes: 5, 10, 20, 50, 100, 200, and 500
= Cains: 1, 2, 5, 10, 20, and 50 cents; 1 and 2 euro

Banking hours: Generally banks are open 8 am — 12 noon and (&80 5:30 pm, Monday through
Friday.

Note on ExpensesAustria’s cost of living is higher than that of tbéher countries you'll visit on this
program. If you're taking the optional Vienna exdim, expect to pay a hefty amount for your persona
expenses.

Shopping

It is Grand Circle Travel's goal to identify andbpide you with shopping opportunities that

highlight unique, locally produced products withogovalue from reliable vendors. For this

reason there may be scheduled visits to local sliopsg your adventure. There i®
requirement to make a purchase during these stmgsany purchase made is a direct transaction with
the shop in question, subject to the vendor's teahgurchaseGrand Circle Travel cannot be
responsible for purchases you make on your trip ofor the shipment of your purchases.

If you plan a major purchase, we strongly recomnmigrad you research the prices and quality available
at home before your trip. Just one visit to an irhgbop or gold dealer will put you way ahead wiiea
go shopping. This is the only way to know if yae getting a good price.

By Destination
Poland

Polish folk objects make good mementos and arexaellent value. Some interesting possibilities
include embroidery, lace, dolls in folk costumesjn{s and engravings, amber, pottery, and
woodcarvings. The wide range of chain stores speicig in different local wares makes shopping in
Poland relatively easyDesa stores carry tapestries, painting, sculptures, portelain. Most stores
accept local currency and major credit cards.

Store hours Department stores are open from 10 or 11 am @nfil or 8 pm. On Saturday and Sunday,
stores are normally open as well.

VAT : There is a 22% VAT (Value Added Tax) build intetprice of most items. Depending on how
much you spend on certain goods, you may be efiddsla partial refund of this tax. Ask the shopdere
or salesperson about the VAT at time of purchastglk to your Program Director about it before you
shop. Be sure to save all receipts and VAT form<Ciestoms.



Prague

Antiques are a lure, and the small shops in Pratplight the collector and window-shopper alike.
Basically all antiquities are available for saleept for religious items and items protected bydtate
(legally listed as cultural monuments). The shomusth provide you with accurate information
concerning those specific items.

The pride a joy of Czech artisans is hand-cut atyst Prague you will find an array of these gange
pieces: from quite inexpensive ones to the statbefart, almost museum pieces. Many stores sell a
wide range of crafts and tourist goods, such aseBidin glass, porcelain, fine quality records, pefisa
pottery, wooden toys, and folk carvings. Importezbds from the West are also popular, including
liquor, cigarettes, and everything from tools tansistor radios. Modern arts and crafts are sbld a
private art galleries.

Store hours: Long store hours facilitate shopping. Shops aendgonday - Friday, from 8 or 9 am to 6
pm; on Saturdays they are open from 9 am to 1 Shopping malls, shopping centers, and galleries are
open Monday through Sunday from 9 am to 8 pm. Thprity of supermarkets are also open seven days
a week, from 7 am to 7 pm. TESCO stores are opeamsgays a week, 24 hours a day.

VAT : There is a 19% VAT (Value Added Tax) build inteetprice of most items. Depending on how
much you spend on certain goods, you may be ediddsl a partial refund of this tax. Ask the shoplere
or salesperson about the VAT at time of purchas¢alk to your Program Director about it before you
shop. Be sure to save all receipts and VAT form<lastoms.

Budapest

Budapest's main shopping area is Vaci Utca, in'Sester City and its side streets. Here you viiltlf
among much else, Hungary's exquisite Herend pametaut glass, fine peasant embroidery and
needlework, homespun cloth, carpets, charming damweod objects and, of course, dolls in national
dress. Jewelry, particularly amber, is also onroffeyou want to see how the locals shop, visi th
Central Market (Vasarcsarnok) on Vamhaz Korut.

Store hours Most stores open between 9 and 10 am and clo6epat. On Saturdays they typically
close at 1 pm.

VAT : There is a 27% VAT (Value Added Tax) build inteetprice of most items. Depending on how
much you spend on certain goods, you may be eliddyl a partial refund of this tax. Ask the shopere
or salesperson about the VAT at time of purchas¢alk to your Program Director about it before you
shop. Be sure to save all receipts and VAT form<Ciestoms.

Berlin

Berlin is a cosmopolitan city filled with a wide niety of alluring shops, specialty boutiques, elgga
malls, and major department stores, including treD&We at Wittenbergplatz, one of the biggest
department stores in Europe. Whatever you wishutg ou can find it here. Around the corner is the
famous Ku’damm shopping area. Here the city’s nupsticale fashion boutiques and art galleries make
for some pleasurable browsing and window-shopping.

Special to Berlin are handmade porcelain items,giran from exquisite Koenigliche Porzellan

Manufactur Berlin china to kitsch souvenir piecé® lfreedom bells fashioned after the Freedom Bell
hanging in Schoneberg Rathaus. Other popular Gerlnars are high-quality cutlery, cameras,
binoculars, and watches; goose-down comforterssglare; and all kinds of delicious chocolates.



Store hours: Standard hours for department stores and stord®imajor shopping areas are Monday-
Friday 9:30 am to 8 pm, and Saturday 9:30 am tm4Smaller neighborhood shops may close at 6 pm.

VAT : Inquire locally about rebates on Germany’s 16% Vgdles tax. Depending on how much you
spend on certain goods, you may be eligible foragtigd refund of this tax. Ask the shopkeeper or
salesperson about the VAT at time of purchasealdrtb your Program Director about it before you
shop. Be sure to save all receipts and VAT form<lastoms.

Austria

Popular buys include glassware, crystal, porcelagtit point, musical instruments and scores, fatsh

ski wear, and, of course, lederhosen (leather pdotien-cloth coats, and Sachertorte (chocolake)ca
But be forewarned: the quality of Austrian waregxgeptionally high, and so are the prices! Thenmai
shopping area in Vienna is around Kaernter Stra@sahen, and Kohlmarkt; most department stores are
on Mariahilferstrasse.

Store hours: Major department stores do business from 8 ampmp6Monday through Saturday. Small
shops and boutiques often close on Saturday afiarno

VAT: In Austria, a Value Added Tax is levied on mosicis, services, and meals, and ranges from
10%-30%. Depending on how much you spend on ceg@ds in specially markekhx Free Shopping
stores, you may be eligible for a partial refundtbis tax when you leave the country. Ask the
shopkeeper or salesperson about the VAT at tinputhase, or talk to your Program Director about it
before you shop. Be sure to save all receipts hadpecialGlobal Tax Refundrorms for Customs, as
receipts alone are not enough.

U.S. Customs Regulations and Shipping Charges

Exemption Amounts

Articles totaling $800, at fair retail value whetteey were acquired, may be imported free of chifrge
you bring them with you. A flat rate of duty—usyall percentage—will be applied to the next $1,000
worth (fair retail value) of merchandise. The UCRistoms Inspector determines the value of yourdtem
when you enter, and is not bound by your bill desin almost every case, however, a genuine bill o
sale will be honored.

Fees on Items Shipped Home

Items shipped home aedwayssubject to duty when received in the U.S. Theléalso be charges for
shipping. Although some shops abroad may offernidude shipping and duties in the price, this
typically means shipping to the customs facilitysest to you and payment of teportduties (the fee
to remove an item from its country of origin) natod-to-door shipping amport duties (the fee the U.S.
government charges to bring an item into the UAl)additional duties or shipping charges would be
the responsibility of the purchaser—you.

Therefore unless the item is small enough to matbde sent by a global parcel service (like FEdEx
you should be prepared to pay customs duties angdhipping or pick-up from the nearest customs
facility. This is why the U.S. Customs & Border Baction service states: “The most cost-effectiiegh
to do is to take your purchases with you if apalssible.”



lllegal ltems

It is illegal to import products made from endamgeanimal species. U.S. Customs & Border Protection
will seize these items, as well as most furs, ¢doatoise shell, reptile skins, feathers, plaats] items
made from animal skins. For more information on tW@u may or may not bring back into the United
States, you can obtain the publication “Know Befdfi®u Go” from the U.S. Bureau of Customs &
Border Protection by phone, mail or from their wieds

U.S. Bureau of Customs & Border Protection
1300 Pennsylvania Avenue NW
Washington, DC 20229
Tel. 1-877-227-5511
www.cbp.gov/xp/cgov/travel/

Problem with a Purchase?

The best way to address a problem with a purclsasenot have one in the first place! So don't &g
examine merchandise before paying for it, checkreots or agreements before signing, and review you
receipt before leaving the shop. For major purchiaden’t hesitate to ask in advance about the metur
policy—local practice may vary from U.S. standarsls,don’t assume that you have a certain number of
days after the purchase to speak up.

But what if you do discover an issue with an itetet on? In that case, your best recourse is ttacbn
the vendor directly. For this reason we recomméiad you keep a copy of all your receipts, invoiags,
contracts, along with the shop’s contact infornmatiBxpect that any resolution will take longer thtan
would in the U.S. due to delays in communicatidrg tomplexities of international shipping/customs
duties, and even cultural differences in how bussrie conducted.

To Tip or Not to Tip ...

Sometimesthat is the question. The good news is twofold: we'mesh out of
Shakespearean soliloquies, so no thesauri wilhgethere; and the answer the questitntip or not to
tip (and how much to tip if you so choose)’alsvaysa personal decision. Tipping is a common practice
both at home and abroad and we offer these guatelio answer requests for appropriate tipping
amounts. It can be useful to have this informationsite — when the questionustbe answered — and
ahead of time for travel budgeting purposes. Tglsw are quoted in U.S. dollars; tips can be caeder
and paid in local currency (usually preferred) rotJ.S. dollars (personal/traveler's checks shoebder
be used for tips).

GCT Program Director: It is customary at the end of your trip to expragsersonal “Thank You” to
the Grand Circle Program Director, especially ifdieshe has provided you with individual assistance
We recommend $4-$6 per person, per day. Pleasehmaitéips for our Program Directors can only be in
the form of cash.

Airport/Hotel/Pier Porterage & Transfers: When using GCT transfer services, tips to hotepaat,
and pier porters are included in the cost of yaip. tTips to the motor coach driver for your
airport/hotel/pier transfers are also paid by GCT.

Tours & Excursions: During your vacation, you have the opportunityptrticipate in included and
optional ours. (Note that optional ours can onlyph@ for with a credit card). A tip to your motoech
driver (and local tour guide, if one accompaniess titur) is customary. Suggested tip amounts: $2 per
person for each half-day tour, $3 per person fohédall-day tour.



Included Group Meals: Your Program Director will tip waiters for the incled meals when the group
dines together.

Time at Leisure: During the times that you explore independently yeay dine in a local restaurant,
take a taxi, or avail yourself of some other servighere tipping is customary. The following are
suggestions for your areas of travel:

» Poland, Hungary & Czech Republic: Unless service charges are included in your i,
suggest you leave bartenders and waiters aboutof® check in cash. It is also customary
to tip taxi drivers about 10% of the fare.

» Germany & Austria (optional extensions): Typically diners tip waiters 8% to 10% of the
food hill; you can tip taxi drivers 10% of the famnd barbers/hairdressers 10% to 15%. In
these countries, tips in local currency are prefirr

Restrooms It is very common for there to be a small feet @dip) to use the restroom. Typical amounts
are about 2 Zlotys in Poland, 200 Forints in Huggd0 Crowns in the Czech Republic, or 50 Euroent
elsewhere The restroom attendants are preparegidygu change if you don’t have exact amount. US
dollars are not usually accepted for this feebdng small change in the local currency with you ¢

the restroom just in case.



6. PACKING FOR YOUR TRIP

In General

(€ Travel light: It's a good practice to gather together everything want to bring and
then take just half of that. Eliminate all but thesentials and start packing a few days
| [/ﬂ before you leave. That way, you'll have time takhi-not fret—about what you might
be forgetting. To have a varied travel wardrobet keep your luggage light, we
recommend you select a color scheme and pack cotmdinated clothing items that can be mixed to
create different outfits.

Pack casual clothesComfortable, informal apparel is perfectly accepgadt each of your destinations.
Basic pants, shirts, sportswear, everyday dressgs/supportive shoes, and functional outdoothee
that are relatively easy to care for are recommegn&éorts, while acceptable, are usually considered
beachwear by stylish Europeans—they won't offend they will mark you as a tourist.

Most of our actives are designed for casual diessthere may be some evenings when you will feel
more comfortable dressed up a bit. Men do not jeedts or ties and women do not need fancy dresses
but you may want a “smart casual’ outfit for the Iééene Reception or Farewell Dinner—it's
completely up to you. You would only need more fatrolothing if you plan to dine at a deluxe city
restaurant or attend an artistic performance om goun.

Warm clothes are needed year-roundfor trips from October through April, you should prepared
for the cold with warm winter clothing: a jacket ooat, hat, and gloves. Instead of sneakers, look f
boots or shoes with anti-slip soles because sndvoston cobblestones can be slippery.

For trips from May through September: Although theather is normally pleasant, it is not unusual to

have surprising fluctuations ranging from chillyhot—sometimes in the same day. Regardless of your
travel season, bring long sleeves, warm socks amtspand items to layer with—a heavy sweatshirt,

fleece top or light woolens, and windproof jackeéven in peak summer, these items can be useful in
Eastern Europe, though light cottons and one orghart-sleeve tops may come in handy, too. Always
dress in layers, so you can easily adjust to adygesu weather shifts.

Comfortable, supportive walking shoes are essentiallhe region's magnificent churches, museums,
markets, and shops truly invite exploration by fd®ut negotiating the cobblestone streets and rathe
uneven sidewalks can be a challenge—even for thst surefooted traveler. For your comfort and
safety, you'll need supportive walking shoes.

Light rain gear is recommended:Regardless of your month of travel, rainfall istagnly a possibility.
While it may not rain on your trip, we suggest yaming a waterproof shell or coat, preferably with a
hood. This is usually a better choice than a fgdimbrella, which is only one more thing to keegckr

of and to carry.

Style hints: In religious buildings such as churches and synag®git is customary to wear pants or
skirts below the knee rather than shorts. It is alsstomary to cover one’s shoulders.



Luggage Suggestions

Consider a duffel bag or soft-sided suitcase for yw checked luggageDue to space limitations
on our motor coaches, you are allowed one piechetked luggage per person. Porterage at airpudts a
hotels is provided foonebag per person. All bags should have luggage tags.

Consider a daypack or small backpack as your carrgn bag.It will do double duty during excursions
and walking trips. A daypack leaves your hands fed distributes its weight onto your back. Packed
with daily travel needs (sweater, camera, rain/waaket, water bottle, etc.), it will compress tothe
storage space of foreign motorcoaches, and yéthstile room for an impulse buy at a local street
market.

Inner bags. Packing is easier if you use inner bags to hajpmize your gear. Use plastic bags, nylon
stuff sacks, or packing cubes to organize inside gaitcase. Isolate liquids, store camera gear and
important papers in heavy-duty Ziploc style bags.

Tip: Bring a second, empty lockable bag folded into your reaitcase, with a luggage tag and small
lock. Use this to carry souvenirs home — but renmegrttat you may incur extra luggage fees. If you're
traveling with a companion we recommend “cross-[gK i.e., pack 2 outfits of your clothing in your
companion’s luggage and vice-versa, in case oneibdglayed.

¢ . .
<\{ Clothing Options
l\\\% g up

\ ' We've included information below on the weather yan expect for the regions you'll be
visiting on your travels. Taking into account tHanate you'll encounter and the general
suggestions we offer above will enable you to @eatflexible wardrobe that's light enough for
sophisticated travel and will guarantee comforaihthe conditions you can expect to encounter. The
luggage weight and size restrictions imposed byetraealities today have made traveling light an
absolute necessity. With modern fabrics — Gore-Texlarfleece, polypropylene, etc. — lightweight
packing for comfort and protection through a widage of weather is easy. A visit to any on-line or
local sporting goods/outdoor stores (L.L. Bean, FEMS, etc.) will yield a treasure trove of lightigit,
specialized, and fashionable clothing and gearishagadily adaptable to your itinerary

Packing Your Carry-On

& Using a daypack as a carry-on bag for your flighta smart solution. Wstrongly urge
[/ you to pack your carry-on with at least one fullanbe of clothes, your camera gear,

medications, changes of socks and underwear, yoportant travel documents, and other
irreplaceable items, in case your checked bagssti@ya Store camera gear and important
papers in plastic bags to protect them from did amisture. With a daypack you can then removeethes
items on arrival and load your bag with the gearjyoeed on walking tours and excursions.

NOTE: Restrictions on what can be included in your camyluggage change frequently. To avoid
inadvertently packing any restricted items in yoarry-on luggage, we strongly suggest that you aons

the Transportation Security Administration websiat,www.tsa.gov which keeps a current list of

restricted items. From the main website click@umr Travelers thenAir Travel, and then you will see a

link for Prohibited Items



Travel Gear Suggestions

Though it's often fun to do things as the localsitican be frustrating when daily necessities

or conveniences from home aren't available. Todraisely these days you must juggle your
personal needs and preferences against the phgsioatraints of your transportation—whether it's an
international airplane, a transfer motorcoach, alkghip or a day-long trek on a camel. You'll baw
distinguish between what yauust have, what you'dike to have, whether you can zip your suitcase
closed, and what you can reasonably expect to erésbugh airport hallways and security checkpmoint
Consult the following items to create your persarfedcklist — ignoring what you don’t need and mgkin
the tough decisions over borderline cases. Remethbemany airlines today will charge you extra for
added luggage.

What not to pack: do not pack aerosol cans, as they tend to leakglair travel. Avoid packing glass
bottles; use plastic containers instead. Leaveoatehcheckbooks and any credit cards not essential f
your trip, valuable jewelry, and anything that weould hate to lose.

Consider ...

U Pocket-size tissues
U wide-brim sun hat or visor (seasonal)

U Moist towelettes (packets) and/or anti-
bacterial "waterless" hand cleanser

(| Flashlight, extra batteries/bulb

a Photocopies of passport, air ticket, credit
cards

Q Daily essentials: toothbrush, toothpaste,
floss, hairbrush or comb, shaving items,
deodorant, shampoo/conditioner, shower
cap, body soap, etc.

a Spare eyeglasses/contact lenses and your
prescription

(] Sunglasses and a neck strap
El Sunscreen, SPF 15 or stronger.
O insect repellent with DEET

O Travel money bag or money belt, worn
under your shirt/jacket if possible

Q Compact umbrell:

U Extra passport-sized photos
Q Moisturizer, lip balm
O swimsuit, for hotel pools

Medicines

O vour own prescription medicines

Q vitamins

U cold remedies: Sudafed/Dristan

Q Pain relievers: Ibuprofen/naproxen/aspirin
U Laxatives: Senokot/E-Lax

U stomach upset: Pepto-Bismol/Mylanta
Q Anti-diarrheal: Imodium

U Band-Aids

U Moleskin foot pads

U Antibiotic: Neosporin/Bacitraci



Optional Gear

U Travel alarm

(| Compact binoculars

d Hanging toiletry bag with pockets

Q Hair dryer (this is provided in all hotels)
Q) washcloth

U Handkerchiefs

U Basic sewing kit

U Hand-wash laundry soap (Woolite),
clothespins/travel clothesline/stop

L Electrical transformer & plug adapters—
see “Regional Electricity” below

Q Travel journal/note pad/reading material
L Home address book

L Photos, small gift for home-hosted visit
Q Phrase book

Q Collapsible walking staff

L Pocket calculator for exchange rates



:bﬁ\ 7. REGIONAL CLIMATE INFORMATION

g "\\ We can't predict what the weather will be duringurytravels, but you'll find historical
=T averages and general information on the climatgonfr destinations below. As your
departure nears it's a good idea to visit iy Accountfeature ofwww.gct.com where you'll find
monthly temperature averages for the countriesllywisit as well as a current 10-day forecast afab
temperatures and conditions. Or check Internet hezatsites (www.wunderground.com is very
comprehensive) for those forecasts.

Austria & Germany: These two countries have a central European adimetather is variable, and rain
and drizzle are common occurrences year-round.ridtms average about 66. during early spring,
and about 70 later in the season. Summers are typically suamy warm, though you should be
prepared for a few cloudy and wet days. Evenirgs, ¢an get quite chilly. Autumn weather comesyearl
to this region of the world, so by November it d@non the brisk side, with daytime temperaturethén
mid to high 40s, and evenings that dip into the 30s

Czech Republic: The weather patterns here are similar to Austid @ermany, but it is perhaps a bit
cooler in all seasons in the Czech Republic. lingpivariable weather reigns: some years it's wamm,
others it's cool. Summer days can still be bridigugh there are spells of very warm weather.
Temperatures start to fall in early autumn, andtevinveather begins settling in by early November. |
general, you can expect spring temperatures tageen the low 60s, summer in the low 70s, andirfall
the 50s.

Hungary & Slovakia: The countries of Hungary and Slovakia are compldendlocked, and their
inland positions cut them off from the moderatimluience of the Atlantic Ocean. Seasonal weather,
consequently, is more prone to extremes. Summarsbeavery hot and winters absolutely frigid. If
you're traveling during the peak of summer, be pred for some high temperatures, though it cowdd al
be comfortable and pleasant. As fall approachesestays may be on the cool side, but stints of warm
weather still occur; by late October, the air isally brisk, and evenings chilly.

Poland: Poland has a long border with the Czech and SI&egkublics in the south and a coastline on

the Baltic Sea in the north. Most of Poland hagy similar climate and the same sequence of weathe
throughout the year. Winter cold increases towdh#gseast and in the southern mountains, while the
coastlands of the Baltic Sea have slightly mildénters and cooler summers. Precipitation is well

distributed around the year with a summer maximdimam, often heavy and accompanied by thunder.
Much of the winter precipitation is snow. Summemperatures do not differ very much over the

country. It rarely gets excessively hot but finensy spells of weather and occasional droughtsroccu

Winters are distinctly cold and the length of neaibld spells varies considerably from year to year

Here are the data from the weather observatioiostaat or closest to our destinations:



WHAT'S THE TEMPERATURE?
Averagehighs (taken at 2 pm) and lows (taken just beforeumrise) in °F.

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Berlin (main trip & optional extension)

High 35 39 47 54 65 70 73 73 66 56 45 38
Low 26 27 33 37 45 53 56 55 50 42 35 30
Warsaw, Poland

High 33 34 44 54 65 70 73 73 64 54 42 36
Low 24 24 31 37 47 52 55 54 47 40 33 27
Krakow, Poland

High 33 35 45 54 64 69 71 71 64 55 42 36
Low 22 24 31 38 46 52 55 54 48 40 32 26
Prague, Czech Republic

High 34 36 46 54 64 69 72 73 65 54 41 36
Low 24 25 32 36 45 51 54 53 48 39 32 28
Budapest, Hungary

High 36 40 51 60 70 75 79 79 71 59 45 36
Low 25 27 35 41 51 56 59 59 52 43 34 28
Vienna, Austria (optional extension)

High 36 39 49 57 67 72 77 77 69 57 44 39
Low 27 28 35 41 49 55 59 59 53 43 35 30

Please note:The data cited here refleclimate as opposed taweatherconditions, and serve only as
general indicators of what can reasonably be erpest60 degreeaveragehigh temperature means that
days may be as warm as 80 or as cool as 40 —dutast likely you'll encounter temperatures in Bto 70
degree range.



8. TRAVEL AND TECHNOLOGY

“."J_' In General
7 N\ ' Smartphone, tablet, digital camera/camcorder, MR$ep: travel today can involve
Wk technology that didn't exist even five years aghe Tusefulness of digital devices is

o

enormous: smartphones can keep you connected afed ap-to-the-minute
information via your cell plan or a local Wi-Fi aoection. With a tablet (or smartphone) you canestor
multiple country guidebooks, access maps and cdrtoethe internet in a small, lightweight device.
(Tip: you can downloadhis document from the Grand Circle Travel website @ngort it into your
tablet or e-reader, many of which can display Pidsf)

Compact and lightweight, digital camcorders andexa® take high definition movies and still imagés o
the people you meet and places you visit. For robses a laptop may be effective; for occasionalitise
wiser to rely on Internet cafes or a tablet anchitternet access rather than shoulder the hefisae
of a laptop.

To use these devices you should first consider séwices available at your destinations. You'll
encounter a range of electrical standards, varied ponfigurations to access the local currentatexr
availability (electricity and internet access), aifflering technological standards.

You'll need to assess your power and data storagedsy and the accessories required to
recharge/connect/use these devices. Finally, ii@rsto read the owner's manusdforeyou depart. Pay
particular attention to electrical, power and speraequirements to ensure that you understand lgxact
what you need. Thorough preparation is the bestagtiee that your devices will work up to their
potential.

<?| Regional Electricity

@\
The standard U.S. electrical system — 110V 60Hzetirand flat two- or three-pronged polarized plug
system — is rare elsewhere. The rest of the workhwhelmingly uses 220-240V and 50/60Hz current

with a variety of plug shapes, sizes, and configjoina. Some plugs will work with multiple receptes]
while others won't. Europe is largely standarditethe Type C "Europlug.”

Plugging a 110V U.S. appliance into 220/240V 50/6@drvice will ruin the motor. We suggest that you
choosedual voltage appliances (widely available) that work lmoth 110 and 220/240 voltage. Dual
voltage appliances need only plug adapters.

If you bring 110V appliances, such as a hair dfyete that hotels often supply hairdryers and eoffe
makers) or a shaver, you'll need a transformeh@loe the 220/240V current) as well as plug adapter
Regional transformer/adapter kits can be foundaad\lmare or online stores. However, transformers can
be unreliable and a broken one will leave you Ingga useless 110V appliance. Battery-operated
alternatives are an option, but will need a sugplpatteries.

Austria, the Czech Republic, Germany, Hungary, &udand all use the Type CEtiroplud and
receptacles that accommodate it.
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If you use multiple digital devices—cell phone, ithly camera, MP3 player, etc. — it's handy to have
travel power strip, perhaps with a surge suppresasod USB port for charging cell phones, MP3 player
or e-readers without carrying device-specific plugs

Smartphones
It will require some effort to get the most outyofur smartphone when you travel. Even with an
international roaming plan, costs can add up quiekhose handy apps often pile up download fees.
The simplest solution is to shut down all cell pdanctions, automatic data feeds and roaming ngtio
and take advantage of your phone via any availbi€i. With an Internet VOIP app (like Skype) you
can make inexpensive calls. If necessary, turmatenal roaming back on and your phone will wask
usual — albeit at added cost. If your phone doesrgport international roaming (most smartphongs do
some carriers offer loaners.

App quality, availability and costs vary — as datfilrms (iPhone, Android, Blackberry ...), so again

you'll need to do some legwork. Apps come in alinfie: packing lists, currency converters, language
translators, maps, journals, Wi-Fi hotspot findersone problem is going to be searching through the
vast array of available apps to uncover what wbdst and what you're likely to use most. Smartpkone

have a lot to offer, but their small size can lirawvback for some uses (maps, extended readiny, etc

Cell Phones

If you want to use a standard cell phone while gliamg overseas, be sure to check with your service
provider (www.verizon.com, www.t-mobile.com etw)dee if your phone will work outside the U.S. or

whether you're better off renting an internatiorahone. The websites www.travelcell.com and

www.globalcellularrental.com have good information rentals. Or, consider buying an inexpensive
local phone for your stay.

Phone Calling Cards

If you don't carry a phone, you can use a prepalting card to call the U.S. with minimal additidna
charges. Besides the prepaid long distance chaygesmight have a local fee of a few cents and
possibly a connection fee if you are using youdcalr a hotel. Check with the reception desk prior t
using it to avoid unexpected charges.

Calling cards purchased locally are usually legseagive than those purchased in the U.S. and ame mo
likely to work with the local system. Note that litig a U.S. 1-800 number outside the continental
United States will incur costly long distance fesiace 1-800 does not work outside the U.S.



Q© Photo Gear

&
“@‘@ For many people, capturing the highlights of thrawvel experiences in photographs or movies
and sharing them is one of the most enjoyable &spafcthe journey. Remember, however: some
individuals and cultures and are less toleranthmitpgraphy than others. It's always best to resloeet
customs. And in some countries you might be chafge@hotography at specific sites, or banned from
taking any photographs at all.

Digital cameras and camcorders are excellent tremelpanions—and many do dual duty by recording
movies and still images. Fist sized camcorders can capture mtiyies and high quality still photos;
cameras the size of a deck of cards are greahfgshots and casual movie clips. With an amplelgupp
of high-capacity memory cards you can record yooole trip with a small, lightweight package.

But you must remember the batteries. Rechargingti@s is sometimes impossible, cameras can drain
batteriesvery quickly, and replacements may be unavailable. Wareyou need standard or proprietary
batteries, it's wise to have spares. Be sure ybarger will work with the local electrical systeamd
bring more than enough memory cards—they may be ¢raimpossible to find. Memory cards are small,
thin and light: you can never have too much starage

Compact cameras are impractical for distant subjact are often weak in dim light. Some models have
a zoom lens of up to 120mm, which is good for neddilstances. For distant subjectmi@gazoonfwith

a zoom lens of at least 300mm) or a single ledex€DSLR) camera with up to a 300mm telephoto lens
are good choices. With a DSLR you can use multgises, though your gear can quickly get complex,
weighty and cumbersome. Cameras or lenses thatanrgubd are impractical for travel photography. A
single mid-range telephoto lens (18-200mm) coupl#d a small, fast prime lens (for low light/no sta
situations) is an effective, flexible and compaitt €onsider mirrorless interchangeable lens camera
(MILC), which combine small bodies and multiple, ahienses with high quality for both still and HD
movie images.

If you use a DSLR or MILC camera, protect the lenadéth a UV filter and bring lens caps, covers,
cleaning paper and a waterproof bag (a heavy diptp&style bag is good) to protect your gear. Bees
your camera has a flash that you can turn off, it detachable, remember to pack it. (At maitgs
and museums, flashes arat permitted.)

Consider disposable cameras, as well. They argpamsive and capable of acceptable photos as long as
the light is not too dim or bright. X-rays do natrdage the data of digital cameras (in any mediadby,
and so pose no problems for travelers using digéaieras.



9. ABOUT YOUR DESTINATIONS

We're including some handy practical details aratiaf introduction to the places you’ll visit on yo
Land Tour. If you expect to explore in depth on yown, we recommend that you consult one of the
many available book-length guides to your destometi If you have one or two specific sites, museums
or features that you're interested in, an Intesestrch is the ideal way to get-up-to-date inforamatind
details. And of course your Grand Circle TraveldPaon Director or Hospitality Desk Representative
will be able to assist you with suggestions andregements of activities you wish to participate in
during your stay.

Drinking Water

The water in Warsaw, Krakow, Budapest, and Pragusfe for drinking (and the tap water
i in both Berlin and Vienna, the optional extensioissperfectly fine to drink as well). In
addition, bottled water is readily available.

The quality of water in areas of the Czech Republitside of Prague varies greatly. Your Program
Director will advise you. When in doubt, it's alvgagafest to drink only bottled water, sold in hetel
restaurants, and food shops.

Laundry and dry cleaning services are availablgoat hotels for a fee. However, since these
fees may be higher than you expect, and laundromaysbe scarce, consider bringing a small
bottle of laundry soap to hand-wash items withcémtain places you will find a dry cleaner in the
vicinity of the hotel.

T —~ Newspapers & Magazines

Q\':Z{\\ " Western periodicals and magazines are increasmgljlable in much of Eastern Europe.
~ Most hotels have newsstands where you can purchaseternational Herald TribungUSA

Today Time andNewsweek

Poland in Brief

Cultural Insights

Religion: The majority of Poles are Roman Catholic, andrlgeiavo thirds of the population attends
church on Sunday. The most important religiousdaglé are Christmas and Easter; Advent and Lent are
both observed. These holidays are viewed as anriemidime to be with family—even if you're not too
fond of everyone in the family! Traditional foodeeaserved, such as eggs at Easter@pldtek (Holy
Bread) on Christmas Eve. The Holy Bread is actuaigde of the same ingredients as a Catholic
communion wafer, only it is not consecrated (blddsg a priest). The act of breaking the Holy Bread
and sharing it with someone on Christmas Eve is s&ea symbolic gesture of putting the past behind
you or offering your blessing.

Visiting a home Like many parts of Europe, it is customary indPal to greet others with a handshake
or even kisses (three) on the cheek. Flowers araditional gift for the host/hostess, and so isevor
vodka. For everyday affairs, a small token is polivigger gifts are for large celebrations or socia
gatherings. Of course, for Poles a party at homel@oor more people is quite common, so a “bigger
gathering” is really a party!



Namesake Day One such celebration may be a person’s namesakdrdthe Catholic tradition, each
day belongs to a specific saint. People with thmesaame as that saint share the day as their nkeesa
day. So if December™is St Barbara’s day, then Poles would wish allBaebaras they know a “Happy
Namesake Day” and perhaps present them with algifRoland it is very common to celebrate your
namesake day instead of your birthday—that waygmeneeds to know how old you are!

m Cuisine
WO Polish cuisine is a mixture of Slavic and foreignimary traditions. Born as a mixture of
various culinary traditions, both of various regioof Poland and surrounding cultures, it
uses a large variety of ingredients. It is richmeat of all kinds, with spices, as well as in
different kinds of noodles and dumplings, the muastable of which are thgierogi. It is related to other
Slavic cuisines in usage &hszaand other cereals, but was also under the hedlaeinte of Turkish,
Germanic, Hungarian, and French cuisines of the pas

Most meals in Poland start with soup and the noairse is very hearty. Traditionally people eatta |
and consume a lot of meat, preferably with a vostat (although vodka is for special occasions, not
everyday).

Prague in Brief
N

City Layout and Details
Prague, an ancient and historic city, is the chmfathe Czech Republic (made up of
Bohemia, Moravia, and part of Silesia). The cibgdted at the crossroads of Europe, is both
ancient and modern and possesses a palpable e@atgyng around Prague can be a bit tricky—many of
the streets are small, narrow cobblestone pathsé®mn to wind about endlessly. But the “city ¢f0D
spires” is one of the most beautiful you will egese.

Prague is really a series of five historic towndded together to form one great city. The riveravlt
slices through Prague, giving the city its distimetbridges. Hradcany, the castle district, istomtiver's
west bank with Prague Castle and St. Vitus cathedrarby. Below this section lies Mala Strana (the
Lesser Quarter) with buildings dating back to tB& gentury. Petrin Hill to the south offers wonderful
views out over the city. On the east bank of thierris Stare Mesto (the Old Town) with its largatcal
square. Nearby is Josefov, the former Jewish ghidtise Mesto (New Town, though parts of it go back
to the 14 century) stretches around parts of Stare Mestohistdric Wenceslas Square. The Charles
Bridge, a city landmark, stretches over the Vlitamd links much of the city.

Ruzyne airport is in the western suburbs of thg. clithe Prague Information Service offers good
information about Prague and is located in Old T@&guare. The Tourist Office (Cedok) at Na Prikope
is also a good place for information and maps.

Prague is a lovely city for walking, so be surestimll the Royal Way, which takes you by some & th
city’s architectural treasures, including Pragust{@aand St. Vitus Cathedral. In Hradcany, stopde
the Strahov Monastery and the Summer Palace. lfayelwa fan of classical music you'll want to stop i
at the Smetana Hall in Obecni Dum. The Museum efGlty of Prague in northern Nove Mesto is an
impressive and interesting stop. Wenceslas Squadmve Mesto and Josefov in Stare Mesto both offer
excellent walking and sightseeing opportunities.

m Cuisine
WO The foods of the Czech Republic are hearty and itshflavors influenced by German
cooking, and they tend toward meaty dishes accom@dry sauces and gravies. The three
items that are nation-wide favorites are pork, diimags, and cabbage.



Thick soups offer some of the strongest flavoradypical menu, with garlic, onion, and fish sowging
among the tastiest. Pork as a main course is afteeasoned brisket that is breaded and fried. Agnoth
mainstay issvickova,slices of oven-braised beef served rich sauce af soeam and cranberries.
Restaurants also may offer baked chicken, smokedshand wild game, such as rabbit, duck, or
venison. As the country is landlocked, fish usuatiynes from freshwater fish farms and includestperc
trout, and carp. Seafood such as shellfish or sisasametimes offered at restaurants, but is ugteilly
expensive. Accompanying almost every meal is thguifous dumpling, orknedlik The lighter
dumplings are made from wheat flour, while the heand denser version is created using potato flour
The rolled dough is boiled and served in slicehwitgravy or sauce. The vegetable that graces most
dinners is thezeli, or cabbage. The cabbage is often cooked in #l\liglwveetened sauce. Condiments
include fruit chutney, horseradish, mustard, amthtasauce. Vegetarian main courses may be quite
difficult to find, but dishes of root crops such earrots, turnips, beets, and of course potatoes ar
plentiful. For cheese lovers, thersi:azeny syra delectable breaded cheese, fried until itseceist
creamy.

You can top off your meal with sweet delights. zis offered are thin pancakes with fillings of
chocolate, fruit, or marmalade. And in case yowndidave your fill of dumplings with the main coars
you can savor one for dessert. The chefs fill thveith apricots, cherries, or strawberries and speink
them festively with powdered sugar.

While in Prague, don't miss the opportunity to skergmme of the delightful beers born of the region’
fields of cultivated hops. Pubs are in integralt mdrthe Czech neighborhood life, and the natiosnsr
some of the best beer in the world. In the towrPlzlen, the brewing of beer dates as far back as the
founding of the town, in 1295. Plzen is internadityp known for its award-winning Pilsener Urquelhd
there are numerous other local beers that perfacitpmpany the region's hearty dining. To conclude
your culinary explorations, you might consider dagpthe night with a taste @decherovkaa unique
herbal liqueur from the Karlovy Vary area.

Local Transportation
Subway. Prague’s modern subway system—the Metro—is easgé and spotlessly clean.
) It provides the simplest and fastest means of paniation, and most new maps of Prague
mark the routes. Subways run daily from 5 am tomgidt with trains every two minutes during peak
hours, slowing down to every ten to fifteen minusgdate in the evening. There are several linashe
different color, which intersect at various poiimighe city center; route plans are easy to foll@mce
inside the Metro, acquaint yourself with these vsomystupmeans exit, andrestupmeans connection.

Tram/Bus: You'll probably stick to the Metro, but a buseidan be a good way to see some of the city,
especially if you want to venture farther out. Yoeed to buy a new ticket every time you change
vehicles.

Taxi: These are not recommended, as some drivers takéoadvantage of tourists and inflate the price,
possibly by driving miles out of the way. If you stdake a taxi, it is best to use the hotel's $axvice—

it is a little more expensive than taxis foundaadi stands but it is more reliable. Another chogce ask
the hotel to contact AAA Taxi for you (or call thean233 113 31}—AAA Taxi is also dependable and
they speak English. If you choose instead to usexaat a taxi stand or one you hail on the street,
definitely agree on a price beforehand!

Punch your ticket on the Metro, trams, and busesFor the Metro, punch the ticket in the station
before getting on the escalators; for buses amastraunch the ticket inside the vehicle.



= Newspapers
S/~ ThePrague Postan English-language newspaper, offers informatioiconcerts, museums,
S theaters, restaurants, and other events.

Budapest in Brief

City Layout and Details

Budapest is divided by theuna (Danube River) into a right and left bank. Of tity’'s three

main districts, two—Buda and Obuda—are found onwilest bank; Pest is on the east bank.

Most of the major shopping venues, the House Raelid, the National Museum, Museum of

Applied Arts, and Museum of Fine Arts are locatedPest. Buda, on the west bank, is the site ofl€ast
Hill, Fishermen’s Bastion, Matthias Church, and th&tional Gallery. In essence, Pest is the hub for
dining, shopping, banking, and nightlife; and Bumtmtains the historical and cultural part of thiy.ci
The main shopping street in Pest is Vaci Utca, agredestrian zone, which runs parallel to the Danub
and is every bit as elegant as the Merceria in &eor the Faubourg-St-Honore in Paris.

m Cuisine
WO Hungary has a tasty national cuisine all its oviutany dishes are seasoned with paprika,
which appears on restaurant tables beside thams@lpepper. Although paprika originated
in Central America, the peasants of Szeged have gemving it since the early f&entury
and it's now as important to Hungarian cuisinelgstomato is to Italian cuisine.

Hungarian goulashglyasg is a thick beef soup cooked with onions and past What we think of as
goulash is here callgobrkolt, meat stewed with onions and paprika. If souakrés added tporkoltit
becomegaprikas Pork is the most common meat dish. Cabbage isyportant vegetable in Hungary,
either stuffed in the Turkish fashiotoltott kaposztaor made into a thick cabbage sokpfoszta levgs

Other delicacies include goose-liver sandwiches aqatika chickenfaprikas csirkg served with tiny
dumplings. Fisherman’s soupdlaszl@ is a rich mixture of several kinds of boiled figbmatoes, green
peppers, and paprika. It's a full meal in itselal&on Lake pikequllo) is generally served breaded and
grilled. Noodles with cottage cheese and tiny sutifecrisp fried baconros csuszago well with fish
dishes. Hungarian cream cheeker¢zot) is a mixture of sheep cheese, paprika, and carasads.
Strudel (eteg is a typical layered pastry filled with apple gcty, cabbage, curd, or cheese.

Some dishes for vegetarians to requestranéott sajt(fried cheese)antott gomba(fried mushrooms),
gomba levedmushroom soup)gyumolcs levegfruit soup), sajtos kenyer(sliced bread with melted
cheese), antliros czuszdcottage cheese).

Local Transportation
The public transportation system in Budapest—a on&ubway), buses, streetcars, and
A trolleybuses—is economical, efficient, and simpdeuse, but closes down around 11:00
pm. Certain trams and buses run on a limited sdbeall night. A day ticket Hapijegy
allows unlimited travel on all services within thiy limits. You can also buy tickets for singleles
from metro stations or tobacco shops. You can trameall trams, buses, and on the subway with this
ticket, but you can't change lines. Bus, streetaad trolleybus tickets must be canceled onboaci'tD
get caught without a ticket: spot checks are fratjusnd you can be fined if you don’t possess one.



S Newspapers
= Budapest Weeknd The Budapest Suare two English-language newspapers that mix
politics and culture, carry listings of concertsltare events, and foreign-language films.

Berlin in Brief—Main Trip & Optional Extension

N

City Layout and Details

West Berlin: Most of the downtown was laid out in the Iatéhmsntury, and the streets

form a sensible grid. Running from east to wes, rtiajor avenues are Kurfurstendamm (the
closest thing to Main Street in West Berlin), Harlderstrasse, Kantstrasse, and Strasse des 17 eni.
chief north to south connections are Potsdamers&traJoachimstaler Strasse, and Wilmersdorfer
Strasse. The Kurfurstendamm, nicknamed Ku'damiinésl with shops, department stores, art galleries,
theaters, movie theaters, hotels, and some 108uresits, bars, clubs, and sidewalk cafés. It baistlth
shoppers and strollers most of the day and fagdyrfto the night.

Just steps away from Ku’'Damm'’'s Memorial Church,tba east side of the Brietscheidplatz, is the
Europa Center, a vast shopping and business comipleauses more than 100 shops, restaurants and
cafés, an ice rink, two cinemas, a theater, casind,the Tourist Information Center (Verkehrsarmbe
city’s aquarium and zoo complex are just acrosmiftiee entrance to the Tourist Information Center (o
Budapesterstrasse).

Diagonally across from the zoo is the Tiergarterheautifully laid-out park with some 14 miles of
footpaths and 6.5 acres of lakes and ponds. Oiheattractions include the Bellevue Palace, baiit
Spree River in 1775, and Reichstag, Germany's fopadiament building. To get beyond the city
center, you can use the excellent network of busas)s (the S-Bahn), and subways (the U-Bahn),
described under “Local Transportation.”

East Berlin: Much of East Berlin has been renovated and restioragdcent years and is laid out in
somewhat of a grid pattern. The city center—thejdase-mile “Berlin Mitte” district—has received a
complete facelift. The shop-lined Friedrichstrais@ major thoroughfare; it runs north to southg an
leads to Johann-Dieckmann-Strasse, which in tukestayou to the large square called Platz der
Akadamie, still one of Europe’s finest piazzas.tEerlin’s main concert hall is here, and so are th
rebuilt German and French cathedrals.

Unter den Linden is the main thoroughfare of oldliRealong with Karl-Marx-Allee, which run east to
west. On the north side of elegant Unter den LindeHumboldt University, built in 1766. The Palais
Unter den Linden is also on this street.

The focal point for shopping is the Kaufhof depasinstore, which took over the former East German
Centrum Warenhaus, located on the Alexanderplate®q the former hub of Berlin city life. Just past
the Red Town Hall, around St. Nicholas’s Churchthis Nikolai Quarter, filled with stores, cafésdan
restaurants. Just past the area of Breite Stra#sere there’s an array of fine old buildings, i th
Fischerinsel area—it was the heart of Berlin 75@rgeago. Today, it retains some of its medieval
character, and provides a refreshing change frenpdistwar architecture.

m Cuisine
WO German Cuisine varies greatly from region to regibime southern regions of Bavaria and
Swabia share many dishes among them and withrie&hbours to the south, Switzerland
and Austria. In the West, French influences areenpoonounced, while the eastern parts of



the country have much in common with Eastern Eumopeuisine and there are marked Scandinavian
influences in the northern coastal regions.

Traditionally, the main meal of the day is lunchtem around noon. Suppéhendessenr Abendbro}

is a smaller meal, sometimes only consisting obapte of sandwiches. However, changing working
habits have forced this to be changed in recerddis; today, it is not uncommon for many Germans to
eat their main meal in the evening.

Meat is usually pot-roasted; pan-fried dishes agist, but these are usually imports from France.
Throughout Germany, meat is very often eaten isagei form. There are more than 1500 different types
of sausage in Germany.

Beer is very common throughout all parts of Germamynost of the country, the originally Czech Ris
predominant nowadays, whereas people in the Sagpeially in Bavaria) seem to prefer Lager or
wheat beer. Wine is also popular throughout thentgu German wine comes predominantly from the
areas along the upper and middle Rhine and itstaikes.

Local Transportation

Berlin has one of the most efficient public tranggtion systems in Europe, a smoothly
- integrated network of subway (U-bahn) and elevd&tahn) train lines, buses, trams (in

East Berlin only), and even a ferry (across the Wgap Lake), making every part of the city

accessible. There's also an all-night bus senviadicated by the letter “N” next to route humbeis
summer, there are excursion buses linking the dommtarea with the most popular recreational areas.
For visitors who plan to travel extensively arouhd city, there is a “Berlin Ticket,” valid fromeftime
of purchase until 3 am the next day and good fdraihs and buses.

C
\js — Newspapers & Magazines

%\ ~ Detailed information about what’'s going on in Bertian be found iBerlin Programm a
&>/ month guide to Berlin arts, East Berlin’'s monthliohin in Berlin? and the magazinép

and Zitty, which appear every two weeks and provide full fstings.

Vienna in Brief—Optional Extension

N

City Layout and Details

Vienna'’s “Ring,” once the location of the city watnd today a broad boulevard in the inner

zone (the oldest part of the city), encircles mmsain sights. In the center is Stephansplatz,
site of the city’'s famous St. Stephen’s Cathedhast a short walk away is the Hofburg (the Habsturg
official residence), the Kunsthistorisches Museuwt (History Museum), and the Staatsoper. The
pedestrian thoroughfare, Kaernter Strasse, isiti's enajor shopping venue; it runs from Stephaaspl
past the Staatsoper to Karlsplatz. The “Ring” ftégltwo and one half miles long and 187 feet wide.
Constructed in the mid 9century to protect Vienna from outside threats, Ring encircles the Old
City. All sites inside the Ring are part of the SEiBezirk (or 1™ precinct, designated by the #1010 in
addresses). The remainder of the city is also@sad into precincts.

Cuisine
WO Viennese cuisine is the culmination of various &thinfluences, including Bohemian,
Hungarian, Croatian, Slovenian, German, and Ital&fd game, fish, poultry, and beef
dishes are also popular. The following are sornallspecialties.

Soups: Griessnockerlsuppgclear soup with semolina dumplingsRindsuppe (beef broth), and
GulaschsuppéHungarian goulash soup).



Main courses: Familiar dishes ar8auernschmauga combination of many varied sausages and pork
items with sauerkraut and dumplingshafelspitz (boiled beef with vegetables)Viener Schnitzel
(breaded veal or pork cutle$chweinebrateffroast pork),Backhendi(fried and breaded chicken), and
Gulasch(stew).Nockerlare little dumplings, usually served with sauce.

Desserts:Vienna'sApfelstrudelapple strudel) is probably the best in the woPdlatschinkerare light,
sugared pancakelpiserschmarreris a diced omelet, served with jam and sprinkleith\wugar.

Coffee: Austrian coffee, of which there are at least 20iet@ss, is delicious and not to be missed.
Introduced 300 years ago by the Turks during theguccessful attempt to conquer Vienna, coffee has
become an art form, served in veritable institigidmown as the Viennese coffeehouses. Among the
many kinds of coffee ark&leiner Schwarzera small cup without milk; th&lelange large cup with
foamy milk; Mokka strong black Viennese coffdé€apuziner same adelangebut topped with whipped
cream; and uerkischey Turkish coffee boiled in a small copper pot aedved in tiny cups.

Local Transportation

Vienna is divided into 23 numbered districts. Magyhts are concentrated in the city
center, the 3 District, which is largely a pedestrian zone amdily reached by public
transportation. Many®*1District attractions are within walking distanceame another. You
can walk from one end of the Old City to the otlmeabout 30 minutes. Even the walk from the Ring to
either trgin station is only a half hour or so. Beg this central hub, districts proceed from tffeo2 up
to the 25.

)

Vienna's transit network consists of five U-Bahulfg/iay) lines, trams, buses, and several rapiditrans
and commuter trains. A single ticket (good for theem, bus, S-Bahn, or the U-Bahn) permits as many
transfers as you need to reach your destinatidargsas you keep moving in the same directionait c
be purchased from machines found in U-Bahn statitioket booths, or from conductors. Instead of
single tickets, you may prefer to purchase Vherfahrtenstreifenkartea strip ticket that allows four
rides. These must be purchased in advance, etitvertficket booths at the Karlsplatz or Stephangplat
U-Bahn station, or from automatic machines at alBahn and train stations. There’s also a 24-hour
ticket available. Lastly, the Vienna Card, whiclvadid for 72 hours, allows you to travel on all des of
public transportation and gives you a discount gnesat many museums.

Note on Ticket Validation: You must validate all tickets yourself by insegtithem into machines at the
entryway of S-Bahn and U-Bahn platforms or on buaes trams. When entering streetcars, look for a
blue box with a white “E,” which is for validatirtgckets.

C

@D —~ Newspapers & Magazines

== ~ The Vienna Tourist Board puts out a monthly prografrwhat's going on in opera,
Q concerts, jazz, theater, and galleries, which &lable at hotels and tourist offices. Similar
information is posted on billboards and newspapieegising columns around the city.




10. DEMOGRAPHICS

Austria—Optional Extension
Area: 32,378 square miles
Capital: Vienna
Language: German is the official language, spoken by virall Austrians. English is the second
most common language, however, and is spoken toutlist areas and major cities.
Location: Austria is bordered by Germany, Czech Republigv&tia, Hungary, Slovenia, Italy,
Switzerland, and Liechtenstein. It combines richiadtural plains along the Danube with alpine pgak
lakes, vineyards, and castles that evoke the Middks.
Population (2007 estimate)8,199,783
Religion: Roman Catholic 85%
Time zone: Austria is on Central European Time, which is sixifs ahead of U.S. EST: when it's 6 am
in New York, it's noon in Vienna.

Holidays:

01/01 New Year's Day
01/06 Epiphany

04/01 Easter Monday
05/01 Labor Day / May Day
05/09 Ascension Day
05/20 Whit Monday

05/30 Corpus Christi

08/15 Assumption of Mary
10/26 National day

11/01 All Saints

12/08 Immaculate Conception
12/25 Christmas Day

12/26 St. Stephen's Day

Germany
Area: 137,486 square miles
Capital: Berlin
Language: German is the official language. Many Germans iageiccably fluent in English.
Location: Located in central Europe, Germany is borderedhénriorth by Denmark and in the south by
Austria and Switzerland. On the west are the Ben€lountries and France; on the east are Poland and
the Czech Republic. Germany has coastlines onthethlorth Sea and the Baltic.
Population (2007 estimate)82,400,996
Religion: Protestant, 38%, Roman Catholic, 34%, unaffiliaiedther, 26.3 %.
Time zone: Germany is on Central European Time, which is sirh ahead of U.S. EST.

Holidays:

01/01 New Year's Day

03/29 Good Friday

04/01 Easter Monday

05/01 Labor Day

05/09 Ascension Day

05/20 Whit Monday

10/03 Day of German Unity
12/25 Christmas Day

12/26 Second day of Christmas



Poland
Area: 120,728 square miles
Capital: Warsaw
Government: Republic
Language: Polish is the official language. It is a Slavoranduage. Unlike Russian, it uses the familiar
Roman alphabet, but with many additional accengn@n, Russian, English, and French are spoken by
most members of the travel industry and in hotels.
Location: Situated in the heart of Europe, Poland’s low-lyplgins extend from the Baltic shore in the
north to the Tatra Mountains on its southern bovdér the Czech Republic and Slovakia. To the eést
the Polish border are Lithuania, Belarus, and tkealde; to the west is Germany.
Population (2005 estimate)38,635,144
Religion: Roman Catholic 90%, Eastern Orthodox 1.3%, Prate§k8%, other 8.4%
Time zone: The time in Poland is six hours ahead of EastenmeTin North America: when it is 12 noon
in New York, it is 6 pm in Warsaw and Krakow.

Holidays:

01/01 New Year's Day
04/01 Easter Monday
05/01 Labor Day

05/03 Constitution Day
05/30 Corpus Christi
08/15 Assumption of Mary
11/01 All Saints

11/11 Independence Day
12/25 Christmas Day
12/26 St. Stephen’s Day

Czech Republic
Area: 30,464 square miles
Capital: Prague
Language:Czech is the official language.
Location: Landlocked in Eastern Europe, the Czech Republimptizes the ancient provinces of
Bohemia and Moravia with a mountainous rim on the¥n@n border to the west. Other countries that
share borders with the Czech Republic are AustihZovakia to the south, and Poland to the nosthea
Population (2007 estimate)10,228,744
Religion: atheist 39.8%, Roman Catholic 39.2%, Protestat4®@rthodox 3%, other 13.4%
Time zone: The Czech Republic is six hours ahead of Eastare T North America.

Holidays:

01/01 New Year's Day

04/01 Easter Monday

05/01 Labor Day / May Day
05/08 Victory in Europe Day
07/05 Saints Cyril and Methodius
07/06 Jan Hus Day



09/28 St. Wenceslas Day

10/28 Independent Czechoslovak State Day
11/17 Struggle for Freedom and Democracy Day
12/24 Christmas Eve

12/25 Christmas Day

12/26 St. Stephen's Day

Hungary
Area: 35,919 square miles
Capital: Budapest
Language: Hungarian (Magyar) is the official language. Itdee of the more exotic languages of
Europe. Knowledge of German is most useful. Engfisspoken by many who work in the public sector.
Location: Hungary is a landlocked country in central Europat thas borders with seven countries:
Austria, Slovenia, and Croatia to the east; SahhRomania to the south; Ukraine to the northeast;
Slovakia directly to the north. Most of Hungaryaigertile, rolling plain lying east of the Danub&/&,
and drained by the Danube and Tisza Rivers.
Population (2007 estimate)9,956,108
Religion: Roman Catholic 67.5%, Protestant, 25%, atheistotimels, 7.5%
Time zone:Hungary is on Central European Time, six hours dleeEastern Time in North America.
Daylight Saving Time is in effect from the last Slag of March until the last Sunday of October.

Holidays:

01/01 New Year's Day

03/15 1848 Revolution Memorial Day
04/01 Easter Monday

05/01 Labor Day

05/20 Whit Monday

08/20 Hungary National Day

10/23 1956 Revolution Memorial Day
11/01 All Saints

12/25 Christmas Day

12/26 Boxing Day
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A\ Books, Maps, and Movies

\ Budapest 1900: A Historical Portrait of A City anils Culture by John Lukacs (History)
=V=} In 1900, Budapest was culturally and physically flhgtest growing city in Europe. The

author mixes scholarship and an impressionistitingristyle to bring alive the intellectual,

artistic, and social exuberance of the city dutlrg era.

=

Central Europe: Enemies, Neighbors, Friendsy Lonnie R. Johnson (History) A panoramic histofy
Central Europe that provides a comparative anabfdise key events that have shaped Germany, Poland
the Czech Republic, Slovakia, Austria, Hungary,v€ioa, and Croatia. The author abandons the Cold
War convention of defining Central Europe in thedbar terms of East and West, and emphasizes the
underlying continuities in the region’s history.

God's Playground: A History of Polandy Norman Davies (History) Critics regard this warkthe best
and most exciting history of Poland, in two volumi® author also offers a condensed versibleart
of Europe: A Short History of Poland

The Polish Augusty Neal Ascherson (History) An absorbing postwatdry that culminates in the rise
of Solidarity.

The Power of the Powerlessy Vaclav Havel (Political Science) In his 1978 aassHavel analyzes
totalitarian oppression and the mechanisms usateopowerful to subdue the spirit and morality o t
powerless citizenry. He speaks in searing termt@fmeaning of citizenship, resistance, and thegpow
of the moral and truthful individual.

The Struggle & the Triumphby Lech Walesa (Autobiography) Lech Walesa's awtgtaphy sheds
enormous light on the issues around Solidarityyelts as reveals much about the life of this coacars
leader.

Berlin, Germany—main trip & optional extension

Before the Deluge: A Portrait of Berlin in the 1920by Otto Friedrich (History) A noted historian
describes this interesting and intriguing chapteBérlin’s history, a time when such well-known p&n
as Marlene Dietrich, Albert Einstein, Greta GarBertolt Brecht, Walter Gropius, Kandinsky, and Klee
all made their homes here.

Berlin by Giles MacDonogh (Culture) A 1998 study of thetbiy, sociology, architecture, food, crime,
and theater of one of Europe’s most intriguingesit-on the eve of its return as the capital of théi&tl
Germany.

Vienna, Austria—optional extension

The Austrians: A Thousand-Year Odyssdéy Gordon Brook-Shepard (History) The author, aedot
historian, draws upon his long-standing associatiwith Austrian leaders and his special accesheo t
private Habsburg family archives to trace the idgmif Austria, as it developed over a millennium.

A Nervous Splendor-Vienna 18888y Frederic Morton (History) Morton’s popular hisgobrings to
life Freud, Mahler, Archduke Rudolph and other fas¥iennese.

Beethoven and the Construction of Genius: MusicablRics in Vienna, 1792-1803 bylia Denora
(Culture). Beethoven’s life and work is examinedhie context of late #Bcentury Vienna, with special
emphasis on the small circle of aristocratic patraho paved the way for his enormous success,hend t
potent myths surrounding him during his lifetimeldaaday.



Guidebooks:

Your Program Director will be happy to provide reaoendations and suggestions during the trip, so a
guidebook is not a necessity. But a good one caimmduable as a one-stop reference, so for those
travelers who have asked for suggestions, we dffese guidelines. Since different guidebook series
each have their own target audience and strudtuseyell worth your time to browse your local fdry

or bookstore to find the one(s) you like best. Bbypu started, here is some general informatiothen
most popular series:

Culture Smart!— Focuses on local customs and etiquette instesidhuts, dining, etc.

DK Eyewitness- Innovative visuals make these books easy toansglea nice souvenir once the trip is
over. The focus is primarily on the sights anddiagis.

Fodor's — A classic guidebook with strong information onidties, shopping, and dining. Good mix of
upscale recommendations and budget suggestions.

Frommer’s — A comprehensive guide series that is knowntforéstaurant recommendations.

Insight — Offers more information on history and cultunart usual, nice visuals, good maps.

Lonely Planet- Practical guides geared towards a more adverduraveler on a budget.

National Geographic— From the same company that publishes the magaEixcellent photographs,

good information on history, nature, and culture.

Rough Guides-For the independent traveler on a budget. Péatigtknown for their maps.

Maps:
Most hotels will provide maps free of charge at theeption desk or in your room. These maps are

usually sufficient for our travelers, but if youapl on any independent exploration, you may wish to
consider purchasing a map before your departurs. ddn be especially useful in a country that dibesn
use the Roman alphabet as the hotel maps may erpyitited in the local language.

Some recommended map series include: Rand McNatiyrriational maps (especially the StreetWise
series), Insight's FlexiMaps, and Rough Guide’stidasion maps. We suggest that you visit your local
bookstore or library to get a better sense of witygde of map is best for your needs before making a
purchase.

Suggested Movies

Here are few of our favorite movies that are abouset in, or from the region you'll be travelingost
are available at movie rental stores and websiteseven your public library. Sometimes films proddice
outside of the US may be hard to find, but theyiamaally available online. Lists are highly subjest-

if your favorites are missing, start a chat withde travelers and you'll likely find even more &sured
movies to share.

Austria

The Sound of Music

Rodgers and HammersteiThe Sound of Musiis one of the most popular movie musicals of iatlet
Based on the true story of the Trapp Family Singdiis 1965 classic tells the heartwarming stora of
woman who leaves an Austrian convent to become ve&rgess to the children of a naval officer
widower. Filmed in the picturesque rolling hills 8&lzburg, Austria, this melodic masterpiece has it
all—spectacular scenery, old-fashioned family vaJuemance, comedy, and adventure.

Germany

Goodbye Lenin!

In this 2003 comedy drama from director WolfgangiBa, a young German boy named Alex pulls off
an elaborate scheme to prevent his fragile motioen £xperiencing fatal shock after waking fromago
coma. Alex strives to keep the fall of the Germadcratic Republic a secret from his socialist rapth



for as long as possible. This sophisticated satffers a glimpse into a turbulent time of European
history while revealing the great lengths one willto when it comes to matters of the family.

Das Boot

One of the most authentic war films ever madd#s Boot—a raw and compelling portrayal of a
German Atlantic U-boat crew and their fearless a@igpas they struggle to survive during World War |l
This 1981 gem from director Wolfgang Petersen neemlaround the harrowing voyage of the German
Atlantic U-boat crew. As battles break out, theraaline’s claustrophobic interior comes to life, dhe
soldiers’ ideals and professionalism are put totdlsé

The Lives of Others

The Lives of Otherss a 2006 drama, marking the feature film debutGefman filmmaker Florian
Henckel von Donnersmarck. Set in East Berlin in 498n agent of the secret police conducts
surveillance on a writer and his lover. As the wtanfolds, he finds himself becoming increasingly
absorbed by their lives. As intoxicating as it F6llng, The Lives of Otherguietly depicts the secret
world of German espionage.

Poland

Night Train

Night Trainis a 1959 film by director Jerzy Kawalerowicz thmings together Jerzy and Marta—two
strangers who both seem to be on the run from songetThey accidentally end up holding tickets for
the same sleeping chamber on an overnight traihed®altic Sea coast. The story takes a turn when t
police enter the train in search of a murdererramabrs start brewing. This Polish thriller will leayou

at the edge or your seat until the very end!

The Pianist

The 2002 film by director Roman Polanski focusestmndestruction of the Warsaw ghetto during World
War Il. The Pianist is based on the true story @fotish Jewish pianist who spent five years stinggl
against the Nazi occupation of Warsaw. As his faisilshipped off to the Nazi labor camps, he essape
deportation and lives in the ruins of Warsaw. Them-winning film tells the harrowing story of the
brilliant pianist as he struggles to live throubk extreme destruction and despair.

Czech Republic

Divided We Fall

In this 2000 comedy drama from director Jan Hrebejlkcouple from Nazi-occupied Czechoslovakia
agrees to hide a Jewish teenager in their homein@uhis time, Josef and Marie Cizek’s marriage
begins to show signs of strain as a result of thktigal tension and Marie's inability to become
pregnant. The situation worsens when an acquaiatafitheirs becomes a Nazi collaborator and asks
them to house a Nazi clerRivided We Fallis a reminder of the kinds of choices made byioni of
people during times of devastation.

Closely Watched Trains

Another entry is the 1966 fill@losely Watched Traingbout a boy working at a train station in German-
occupied Czechoslovakia during World War 1l. Oldiws to the war around him, the young boy embarks
on a journey of sexual awakening and self-discovagvealing just how the film's subtle comedic flair
complements its dramatic underpinnings. Perhapoitmeacle of all Czech New Wave films, Closely
Watched Trains offers great insights into the codstunique cultural identity.



Grand Circle Community & Useful Websites

If you have access to the Internet, the followiitgssoffer good travel information:

Visit the Grand Circle Community website for a world of travel news and information:
www.gct.com/community

Government websites:

International health information: CDC (Centers for Disease Control)

www.cdc.gov/travel

U.S. Customs & Border Protection: traveler information

www.chp.gov/xp/cgovi/travel

Transportation Security Administration (TSA): agency responsible for screening luggage in U.S.
www.tsa.gov/public

National Passport Information Center (NPIC): for passport information

www.travel.state.gov

General travel information websites:

Travel books

WwWw.amazon.com

www.barnesandnoble.com

World weather

www.intellicast.com

www.weather.com

Foreign languages for travelers: basic terms in mar than 80 languages
www.travlang.com/languages

Travel tips: packing light, choosing luggage, etc.
www.travelite.org

Net café guide: 100s of locations around the globe
www.cybercafes.com

Electric current and plug types
www.kropla.com/electric2.htm

Foreign exchange rates
www.oanda.com/converter/classic

ATM locators

www.mastercard.com/atm f@irrus ATMs
www.visa.com/pd/atnfor PLUS ATMs

Country information:
www.austria-tourism.adustria
www.berlin.de/english/index.htnerlin
www.czechtourism.cor@zech Republic
www.germany-tourism.d&ermany
www.hungarytourism.htdungary
www.gopoland.coniPoland
www.welcome-vienna.cordienna
www.attrb.co.atTicket agency in Vienna
www.viennaticket.atTicket agency in Vienna
www.visiteurope.comLinks to countries
www.inyourpocket.com/free-instant-city-guides.ht@ity guides



Tourist Board Addresses

Tourist offices offer free brochures, maps, and plalets with information that pertains to
many of your destinations. If these materials wantiance your vacation planning, you can writeadlr ¢
the following tourist board offices:

Polish National Tourist Office German National Tourist Office

5 Marine View Plaza, Suite 208 122 E. 42nd St.

Hoboken, NJ 07030 New York, NY 10168
Telephone: 201-420-9910 Telephone: 1-212-661-7200
Czech Tourism Austrian Tourist Information Office
1109 Madison Avenue P.O. Box 1142

New York, NY 10028 New York, NY 10108-1142
Telephone: 1-212-288-0830 Telephohe212-944-6880

Hungarian National Tourist Office
350 Fifth Avenue

Suite 7107

New York, NY 10118
Telephone: 1-212-695-1221



